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Federal Business Development Bank 


HEAD OVERSEA GIES, 901 VICTORIA SQUARE, MONTREAL, QUEBEC 


June 26, 1981 


The Honourable Herb Gray, P.C., M.P. 
Minister of Industry, Trade 

and Commerce 
Ottawa, Ontario 


Dear Mr. Gray: 


In accordance with the provisions of the Federal 
Business Development Bank Act, I enclose my 
report for the year ended March 31, 1981. Also 
enclosed is a statement of the Bank’s accounts for 
this period which is signed and approved in the 
prescribed manner. 


Yours truly, 


Mew & 


Guy A. Lavigueur 
President 


APR2 6 1982 


The demand for the bank’s financial 
services, which showed a sharp upward 
trend during the two preceding fiscal 
years, dropped considerably during 
1981. In fact, volume was about one-half 
of the previous year. The demand for 
management services continued to be 
strong, at about the same level as in fiscal 
1980. 


Financial Services 


In fulfilling its role as a supplementary 
lender, the bank provides financial 
assistance to many small and medium 
size businesses which have marginal 
resources. Their ultimate success is very 
sensitive to economic conditions. This 
segment of the business community 
reacts quickly in periods of uncertainty 
by curtailing or deferring expansion. It is 
also interesting to note that nearly 
one-third of all FBDB authorizations 
during the year were subsequently 
cancelled or reduced. 


A further factor restricting loan 
volume during the first quarter, was the 
continuing need to monitor the 
proximity of the bank’s total liabilities to 
the statutory borrowing limitation which 
remained in effect until the FBDB Act 
was amended on June 27th 1980. This 
effectively limited the bank to $2.2 
billion in outstanding loans. Several 
significant changes occurred to our Act 
of Incorporation in fiscal 1981. The total 
of direct and contingent liabilities of the 
bank, previously limited to a level not 
greater than ten times capital and 
retained earnings, was increased to a 
maximum of 12 times such capital and 
earnings (up to 15 with the approval of 
the Governor in Council) with a ceiling 
not to exceed $3.2 billion. The 
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amendments also provided for capital 
payments to the bank of amounts not 
exceeding $475 million in the aggregate 
as compared to the former limit of $200 
million. Furthermore the approval of the 
Governor in Council in addition to the 
Minister of Finance is now required for 
capital payments to the bank. 


During the year the bank’s clientele, as 
well as contending with a sluggish 
economy and high inflation, faced a 
period of rapidly rising interest rates that 
reached unprecedented levels. Canadian 
businesses experienced slow growth in 
1980 as was the case with many 
enterprises in other major industrial 
countries. 


a) Loans 


While the demand for the bank’s 
financial services dropped during fiscal 
1981 as a direct consequence of all of 
these factors, the bank did nonetheless 
authorize 7,968 loans for $484 million as 
well as 59 investments for $14 million. 
This represents approximately 25% of 
the entire portfolio outstanding at March 
31st 1981. Most financing proposals 
assisted our customers to acquire fixed 
assets, improve working capital or 
facilitate a change of ownership where it 
was Clear that the business would benefit 
as aresult. Nearly 50% of the dollars 
committed were for fixed assets, 14% for 
working capital, 23% financed changes 
of ownership, while the balance was for 
a variety of other purposes. The bank 
provided about 65% of the total amount 
of the customers’ programs and almost 
21% came from the borrowers’ own 
resources with the remainder coming 
from divers sources. The total amount of 
loans and investments outstanding at the 
end of the current fiscal year grew 
modestly and totalled $2,072.7 million at 
March 31st 1981. This amount was 
distributed among 38,270 customers. 


b) Investments 


The bank continues to be an important 
force in providing equity financing to 
small and medium size businesses and 
has reached the point where it is a major 
source of venture capital in Canada. 


No investment proposal is considered 
too small or inappropriate for investment 
purposes regardless of the stage of its 
development or the type or location of its 
operation. With its investments the bank, 
assists businesses to restructure their 
financial affairs to organize their future 
cash requirements and thus enable them 
to reach their full potential. As is the 
case with its lending operation FBDB 
must be satisfied that the funds are not 
available from other sources of 
investment capital. 


Generally, because of the bank’s 
flexibility in dealing with investment 
proposals, the latter are normally much 
smaller than those made in the venture 
capital industry which are usually 
located in larger centers. This service is 
available in each of the bank’s offices. 
Most of the investments made in fiscal 
1981 provided funds for high technology 
manufacturing industries. 

The following summary shows the 
investments authorized by region for the 
fiscal year just ended. 


Amount 
Region No. ($000) 
Atlantic 11 $ 1,933 
Quebec ie} 4,304 
Ontario Uy 3,358 
Prairies and 
Northern 8 1,494 
British Columbia 
and Yukon 15 2.529 
59 S13; 67 
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Statement of Investment Operations 
for the year ended March 31, 1981 


($000) 
Income: 
Interest and other income 
on related loans $ 3,063 
Interest on shareholders’ 
advances 485 
Interest on debentures 752 
Profit on disposal of 
investments ___760 
5,060 
Expenses: 
Salaries and employee 
expenses 1,636 
Administration expenses ___ 490 
Total operating expenses 2,126 
Interest expense S73 
Provision for losses on 
loans and for write-down 
on investments _ 4,635 
11,934 
Net Loss $ 6,874 


In fiscal 1980, 83 investments were 
made fora total amount of $14,218,000. 
The table above shows the results of the 
bank’s investment operations for the year 
just ended. This net loss is the cost that 
the lending operation must carry in 
order to support equity financing which 
should not normally be financed with 
borrowed funds. Dividends, interest and 
capital gains on investments are 
recorded as income only when received. 


Management Services 


In addition to its lending and 
investment operations, the bank 
maintains throughout its entire branch 
network a broad range of management 
services in three general categories, 
Counselling, Training and Information. 


a) Counselling 


Counselling Assistance to Small 
Enterprises (CASE) is a program that 
uses the expertise of retired successful 
business people to counsel both the new 
and established entrepreneur. These 
counsellors share their experience and 
knowledge with the entrepreneur in 
almost all management disciplines such 
as financial control, sales promotion, 
production scheduling, product pricing 
and inventory planning. Only a modest 
fee is charged to the entrepreneur and 
virtually any type of small or medium 
size business enterprise in Canada is 
eligible for CASE counselling. It is not 
necessary to be an existing customer of 
the bank. In fiscal 1981 over 14,000 
assignments were undertaken and 
successfully completed. 

b) Training 

The Management Training program 
consists of owner/manager courses, 
seminars, and management clinics. 
Owner/manager courses are of 30 hours 
duration and are developed for the 
Provincial and Territorial Ministries of 
Education. These management courses 
are then presented by the ministries 
through adult training programs at the 
community college level. Seminars on 
various small business topics are 
presented by branch personnel. These 
seminars are available in half-day and 
full-day sessions, at hundreds of 
locations across Canada. During fiscal 
1981, nearly 29,000 people throughout 
Canada participated in over 1,500 
full-day seminars and 300 half-day 
seminars. Management clinics are 
self-teaching management programs that 
combine a videotape and a workbook. 
The videotape can be viewed by small 
business operators at any time during 
normal business hours at any FBDB 
branch while the accompanying 
workbook can be completed and studied 
at the leisure of the learner. A nominal 
fee is charged for a clinic and during 
fiscal 1981, over 3,700 clinics were sold. 


c) Information 


The Information Service program 
available at all branches, provides 
information to business people about 
federal and provincial financial and 
non-financial assistance programs and 
provides referrals to the programs. 
Contacts on behalf of the business person 
can be made with the appropriate local 
government program representative. In 
fiscal 1981, there were over 105,000 such 
referrals to government representatives. 
The Information Service includes the 
bank’s “Minding Your Own Business”’ 
series of booklets that deal with a variety 
of small business management topics, 
and the quarterly newsletter ‘Small 
Business News’. Upwards of one million 
copies of the booklet and almost 450,000 
of the newsletter were distributed. As 
well, at all branches there is a library of 
small business publications for the 
entrepreneur. 


Financial Results 


High interest rates, inflation and the 
slow growth which characterized the 
economy during the year affected many 
of the bank’s customers causing them to 
fail or falter. Accordingly, as in fiscal 
1980, the major contribution to the 
bank’s loss of $44.8 million for the year 
ended March 31st 1981 ($29.3 million in 
fiscal 1980) was the provision for losses 
of $60.9 million ($43.7 million in fiscal 
1980) that had to be charged to 
operations. 


NN ———————————— 


With the higher incidence of 
customers in arrears or other difficulties 
and the large number that ceased 
operations entirely, considerable 
increases had to be made to the 
accumulated provision for possible 
future losses and in the amounts written 
off during the year. The specific 
provision was thus increased to $74.1 
million (up $24.1 million from March 
1980) while the general provision was 
set at $33 million, (up $1 million from 
March 1980). Accounts written off were 
$33.2 million compared to an amount of 
$19.4 million for the previous fiscal year. 


Operating costs were held in check 
consistent with the need to provide a full 
range of services to the small business 
community, and more importantly, 
to furnish guidance and support to 
those many customers experiencing 
difficulties. While operating losses were 
covered for the most part by the injection 
of capital by Canada, all funds required 
to support new authorizations and the 
large amount of debt rollover had to be 
obtained from capital markets. The bank 
also commenced a money market 
operation when it extended its services 
to include floating interest rate loans. 


Much of the debt in place at the time of 
FBDB’s commencement, at quite 
favourable rates, has had to be repaid 
during the past several years. The 
cumulative effect of this, in addition to 
higher interest rates, has increased 
considerably our financing costs. The 
combination of increased loan account 
administration and assistance, 
supplemental lending on marginal 
situations, and financing investment 
proposals out of general revenues, 
continue to place the bank in a difficult 
position. These matters are being given 
close study in the Small Business 
Financing Review and through other 
initiatives presently under way by the 
government. 


Organization 


The existing branch network makes 
the bank an important source of services 
to small and medium size businesses. 
Notwithstanding this, regular visits are 
made to remote and outlying 
communities by bank representatives to 
ensure that the bank’s full range of 
services are available to every interested 
business person. In 1981, advertised 
visits were held in outlying communities 
resulting in over 14,000 enquiries. No 
expansion of the branch, district or 
regional network was undertaken. The 
bank presently has 96 branches and 7 
sub-branches giving it representation in 
every province and territory. 


Board of Directors 


Two directors retired from the Board 
during fiscal 1981 upon completion of 
their terms of service - D. R. Andrews of 
Kamloops, B.C., and H. B. Cohen of 
Calgary, Alberta. Two new directors 
joined the Board, B. D. Stanton of 
Edmonton, Alberta, and R. G. Rankin of 
London, Ontario. 


Personnel 


In the light of the difficult economic 
conditions prevailing today, the 2,299 
men and women who staff the bank and 
the CASE co-ordinators and counsellors 
face new and interesting challenges. 
Without their unfailing commitment and 
dedication it would not be possible to 
effectively deliver the bank’s services 
and, on behalf of the Board of Directors, I 
record my sincere appreciation for their 
continued devotion and support in the 
service to small business. 


Mowe 


Guy A. Lavigueur, 
President 
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Number of Authorizations 
related to 
FBDB Lending Rates 


Quarterly Basis — Fiscal 1979 - 1980 - 1981 
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Risk level of loans authorized 


Percentage of 
authorizations for which 
security is less than 25% 
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authorizations 
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Board of Directors 


*G. A. Lavigueur — Montreal, Que. 
G. K. Bouey — Ottawa, Ont. 
S. Cloutier — Ottawa, Ont. 
*G. J. Desmarais — St-Bruno, Que. 
F. Fiske —- Chairman — Halifax, 
}. Frenette — Montreal, Que. 
1. MacKay — Regina, Sask. 
* Osbaldeston — Ottawa, Ont. 
R. G. Rankin — London, Ont. 
Mrs. lan J. Reid — St. John’s, Nfld. 
G. R. Sharwood —- Toronto, Ont. 
B. D. Stanton — Edmonton, Alta. 
*W. R. Teschke —- Ottawa, Ont. 


Qn 


*R. 
N. 
CG. 
H. 

a. 


xy 


*Member of the Executive 
Committee 


G. J. DESMARAIS 


H. H. MacKAY 


G. F. OSBALDESTON 


R. G. RANKIN 


B.D. STANTON 


W. R. TESCHKE 
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Officers 


President —- G. A. Lavigueur — Montreal 

Executive Vice-President — E. C. Scott - Montreal 

Senior Vice-President, Finance — J. E. Nordin - 
Montreal 

Vice-President, Corporate Services — P. Malépart - 
Montreal 

Vice-President, Financial Services — Y. Milette - 
Montreal 

Vice-President, Human Resources ~ K. E. Neilson 
— Montreal 

Vice-President, Inspection — E. A. Bell - Montreal 

Vice-President, Management Services — 
E. A. Duddle — Montreal 

Vice-President, Public Affairs and Secretary — 
G. Bourbonniére — Montreal 

Vice-President and Regional General Manager, 
Atlantic Region — D. A. Kerley — Halifax 

Vice-President and Regional General Manager, 
Quebec Region - J. Lagacé - Montreal 

Vice-President and Regional General Manager, 
Ontario Region — K. A. Powers — Toronto 

Vice-President and Regional General Manager, 
Prairies and Northern Region — R. H. Wheeler - 
Winnipeg 

Vice-President and Regional General Manager, 
British Columbia and Yukon Region - 
H. W. Baker —- Vancouver 

Assistant Vice-President and Controller — 
J. O. Skerry — Montreal 

Assistant Vice-President, Financial Services — 
R. M. Williams — Montreal 

Assistant Vice-Presidents, Management Services 
— M. F. Clooney — Montreal, G. B. Ross - 
Montreal 

Assistant Vice-President, Planning — 
H. P. Carmichael — Montreal 

Assistant Vice-President and Treasurer — 
P. Charbonneau — Montreal 


Head Office, Montreal 


Controller’s Department 

Corporate Controller: J. G. Langlais 
Deputy Controllers: G. D. Cain, R. Dupuis, 
R. H. Watts 

Managers: L. Degnen-Prince, J. Julien, 

C. Louch, J. D. Scanlan, J. G. Turpin, 

C. Wisniewski 

Assistant Manager, Accounting: 

R. Assaya 

Payroll Officer: W. Chin 

Senior Accounting Officer, Loan 
Accounting: R. Barnabei 

Economics Department 

Director: D. Layne 

Financial Services 

Director, Credit Administration: 

D. R. Johnson 

Assistant Director, Credit Administration: 
B. E. Grant 

Director, Investments: G. H. Bourque 
Assistant Directors, Investments: 

T. R. Bradbury, J. E. McNulty 

Director, Loans and Projects: D. Casavant 
Assistant Project Directors: P. Atalla, 

P. F. Maier 

Inspection Department 

Director, Inspection: P. Roberts 

Inspector (Calgary): N. L. Smith 
Inspector (Head Office): M. Dépot 
Regional Inspector (Calgary): 

C. V. Spielman 

Regional Inspector (Halifax): R. D. Artz 
Regional Inspector (Montreal): M. Légaré 
Regional Inspector (Toronto): W. L. Hutton 
Regional Inspector (Vancouver): P. West 
Insurance Department 

Director: K. J. Pasqual 

Assistant Directors: A. Ifergan, 

H. Montbriand 

Internal Audit Department 

Director: J. B. Lane 

Assistant Director: R. C. Morris 

Senior Internal Auditor: D. Glean 

Legal Department 

General Counsel: D. R. Urquhart 
Assistant General Counsels: A. Bahary, 
C. G. Winslow 

Senior Solicitors: L. Gillman, H. R. Smart 
Management Services 

Directors: J. Helman, J. Melymick, 

F.T. Watters 

Assistant Director, Administration: 

N. W. Bourgoin 

Managers: D. C. Cavendish, T. J. Dettman, 
K. Gasparec, A. McKee, C. P. Scodras 
Coordinators: F. Fuca, M. B. Morein 
Planning Department 

Director: R. Siok 

Director, Corporate Projects: G. Valdmanis 
Senior Planning Consultant: G. Légaré 
System Consultant: J. Markle 


Personnel Department 
Director: L. P. Elliott 
Assistant Directors: G. Corbeil, 
D. L. Lockerby, A. L. Thibodeau 
Benefits Administrator: G. Robertson 
Employee Assistance Coordinator: 
Y. Zacios 
Manpower Planning and Staffing Analyst: 
J. Sutton 
Personnel Data Administrator: C. Gladu 
Personnel Officer, Compensation: 
G. D. Schneider 
Senior Recruiter: A. Dagenais 
President’s Office 
Assistant to the President: C. Lampron 
Executive Assistant to the Executive 
Vice-President: K. S. Mercer 
Public Affairs Department 
Director, Communications: J. Breton 
Director, Marketing: R. Bilodeau 
Director, Public Affairs (Ottawa): M. Azam 
Consultant: W. Forman 
Secretariat 
Assistant Secretary: D. Leduc-Campbell 
Executive Assistant, Secretariat: 
M. Naggar 
Coordinator, Official Languages 
Programme: P. Béasse 
Staff Development Department 
Director: J. R. Leduc 
Assistant Directors: A. Boudreau, 
R. W. Jesshope, G. Thérien 
Coordinator: A. Tremblay 
Program Development Specialist: 
B. D. Barnes 
Systems and Administration 
Data Processing 
Director: M. Rochon 
Managers: D. Campbell, B. Cooke, G. Créte. 
G. Fletcher, J. Golick, P. Hayes, A. Nasra 
Head Office Construction Group 
Special Project Manager: H. Yudcovitch 
Assistant Project Manager: J. P. Dubeau 
Methods and Procedures 
Director: E. G. Jopling 
Assistant Director: R. F. Harriman 
Managers: M. R. Breeze, N. Cahill, 
E. F. Cullen, H. Shantz 
Premises and Supply 
Director: A. Mackie 
Assistant Directors: R. Gosselin, D. Vély 
Manager: R. Salvas 
Treasury Department 
Assistant to the Treasurer: C. Albert 
Managers: S. Bayer, D. Couture 
Cash Management Officer: G. Berube 
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Highlights 


Loans authorized: 


1981 


1980 


16,571 


83 


39,812 
135 


21,052 


for the year ended number 7,968 
March 31 amount $484,039,000 $866,432,000 
Investments authorized: 
number 59 
amount $13,617,000 $14,218,000 
Number of loan customers at March 31 38,118 
Number of investment customers at March 31 152 
Amount outstanding or committed to 
loan customers at March 31 $2,151,710,000 $2,216,061,000 
Amount outstanding or committed to 
investment customers at March 31 $43,762,000 $35,565,000 
CASE (Counselling Assistance to Small Enterprises): 
enquiries received 19,038 
assignments completed 14,110 14,560 
Management training seminars: 
number 1,815 
participants 28,733 
Small business information service: 
-teferrals to assistance programs 105,396 
Loans Authorized Equity Investments 
1981 1980 1981 
= 2 Amount Amount 
Stati Sstics Type of business No. ($000) No. ($000) 
wa oe eg ended ‘Manufacturing 1,572 $121,086 47 $10,756 
Maren 31 Wholesale and retail trade PAR S¥Ae UR ss 2 700 
Tourist industry 1,525 117,902 _ aa 
Agriculture 264 20,862 — — 
Construction- . 502 24,464 — —_ 
Rental properties 258 23,706 a aa 
Transportation and storage 360 8 22,906 = 7 
Other 1,050 44,138 10 2,161 
Total 7,968 $484,039 59 $13,617 
Amount Amount 
palo. 2 000s, | No. ____ ($000) 
Atlantic 941 $ 39,767 $15 S$et,933 
Quebec 1,253 113,231 13 4,304 
Ontario ; 2,507 145,122 12 3,358 
Prairie and Northern 1,345 79,343 8 1,494 
British Columbia 
and Yukon 1922 106,576 2,528 
Total 7,968 $484,039 59 


$13,617 


Financial Statements 


Statement of Operations 
for the year ended March 31 


Financial 
Services 


Management 
Services 


Federal Business Development Bank 


Q 


Income: 
Interest 
Sundry 


Expenses: 
Salaries and employee expenses 
Staff travel and transfers 
Rental and other expenses — leased premises 
Depreciation of fixed assets 
Publicity 
Telephone, telex and telegrams 
Office supplies and expenses 
All other operating expenses 


Total operating expenses 
Less: Charged to Management Services 
Net operating expenses 


Interest on term debt, including amortization 
of issue expenses 


Provision for losses on loans and for 
write-downs of investments 


Net loss for the year 


Salaries and employee expenses 

Staff and CASE travel, and transfers 

Rental and other expenses — leased premises 
Publicity 

Office supplies and expenses 

Training and Information Services publications 
CASE counselling fees 

All other operating expenses 


Charged by Financial Services 
Total expenditures 


Less: Revenue from CASE counselling, 
Training Seminar registration, etc. 


Amount recovered from the Department of Industry, 
Trade and Commerce Vote 70 (Vote 65 in 1980) 


Total expenditures were incurred as follows: 
Management Counselling 
Management Training 
Information Services 
Administration 
Capital expenditures 


Charged by Financial Services 


$ 


5,292,147 


2,424,826 


1,448,000 


60,955,495 
310,201,394 


44,809,212 


$ 


1981 


260,100,035 


265,392,182 


46,752,415 
4,698,389 
6,580,691 
1,426,743 
1,402,163 
1,983,908 
2,889,346 


68,158,481 


66,710,481 


182,535,418 


1981 


6,350,783 
1,613,452 
1,454,831 

862,137 

601,925 
1,221,076 
2,370,750 


1,473,096 


2,065,511 


15,948,050 


1,448,000 


17,396,050 


15,330,539 


5,788,950 
3,931,642 
4,413,734 
1,512,301 

301,423 


15,948,050 
1,448,000 


17,396,050 


1980 


216,447,776 


7,812,644 


224,260,420 


43,807,959 
DO2 07, 
5,928,590 
1,545,974 
1,197,090 
1,902,664 
3,189,990 


TES Ts) 


64,873,797 


1,147,639 


63,726,158 


146,106,734 


43,737,244 
293,0705136 


29,309,716 


1980 


5,287,831 
1,556,062 
1,166,148 

695,935 

715,652 
1,299,412 
2,293,099 


TO LOSALL 


14,392,376 


1,147,639 


15,540,015 


1,619,015 


13,921,000 


4,886,611 
3,468,931 
3,750,074 
1,619,689 

667,071 


14,392,376 
1,147,639 
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Statement of retained earnings (deficit) 


for the year ended March 31 1981 1980 
Retained earnings, beginning of year $ 15,887,791 45,197,507 
Net loss for the year (44,809,212) (29,309,716) 
Retained earnings (deficit), end of year $ (28,921,421) 15,887,791 
Statement of accumulated provision for possible future 
losses on loans and investments 
for the year ended March 31 1981 1980 
Accumulated provision, beginning of year $ 82,000,000 58,000,000 
Recovery of amounts previously written off 960,924 502,641 
Amounts written off during the year (33,234,419) (19,439,885) 
49,726,505 39,062,756 
Additional provision required to provide 
for possible future losses on loans 
and for write-downs of investments 60,955,495 43,737,244 
Portion of the above additional provision 
applied directly against the cost of investments (3,582,000) (800,000) 
Accumulated provision, end of year $ 107,100,000 82,000,000 
Statement of changes in cash position 
for the year ended March 31 1981 1980 
Source of cash: 
Loans from Canada a 35 8,000,000 
Loans from sources other than Canada 401,870,000 230,000,000 
Short term notes 1,569,595,000 736,000,000 
Capital paid in by Canada (Note 7) 38,000,000 48,000,000 
Repayments by borrowers and investees 339,793,332 315,789,488 
2,349,258 ,332 1,687,789,488 
Net loss for the year (44,809,212) (29,309,716) 
Items not requiring an outlay of cash — 
Provision for losses 60,955,495 43,737,244 
Depreciation of fixed assets 1,426,743 1,545,974 
Amortization of debt issue expenses 1,882,277 7" 
Net changes in accrued interest 15,084,733 6,007,001 
Cash provided from operations 34,540,036 21,980,503 


Application of cash: 
Disbursements to borrowers and investees 
Repayment of maturing debentures 
Repayment of maturing notes including 
conversion to capital (Note 7) 
Repayment of short term notes 


Debt issue expenses 
Other 


Net increase (decrease) in cash position 


Increase in cash, Treasury Bills 
and short term investments 


Add: decrease (increase) in cheques outstanding 
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$ 


$ 


$ 


2,383,798,368 


399,739,457 
171,000,000 


139,000,000 
1,616,384,000 
9,665,995 
1,165,076 


2,336,954,528 
$__ 46,843,840 


32,114,331 


___ 14,729,509 
$46,843,840 


1,709,769,991 


726,620,585 
171,100,000 


161,000,000 

651,000,000 
636,525 
(24,352) 


1,710,332,758 
(562,767) 


785,778 


(1,348,545) 
(562,767) 


Statement of Assets and Liabilities 


as at March 31 


Assets 


Liabilities 


Cash 
Treasury Bills and short terms investments 


Loans (Note 2) 


Investments, at cost 
less write-downs (Notes 2 and 3) 


Interest due and accrued 


Less: Accumulated provision for 
possible future losses 


Fixed assets at cost, less 
accumulated depreciation 


Unamortized debt issue expenses 
Other assets 


Cheques outstanding 

Short term notes 

Accrued interest on debentures 

Accrued interest on short and 
long term notes 

Other liabilities 


Debentures outstanding (Note 4) 
Notes held by Canada (Note 5) 
Notes payable, other than to Canada (Note 6) 
Capital: 
Capital paid in by Canada (Note 7) 
Retained earnings (deficit) 


APPROVED BY THE BOARD: 


Claude C. Frenette, Director 
Guy A. Lavigueur, Director 


1981 
$ 2,237,008 


35,876,353 


38,113,361 
2,046,974,931 


25,697,082 


2,072,672,013 


26,065,047 


2,098,737 ,060 


107,100,000 


1,991,637 ,060 


5,134,153 
8,567,981 
3,075,042 


$ 2,046,527,597 


1981 


$ 14,540,160 
68,211,045 
4,570,000 


62,700,945 


5,956,868 


155,979,018 
131,600,000 
934,000,000 
631,870,000 


222,000,000 


(28,921,421) 


193,078,579 


$ 2,046,527,597 
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1980 

$ 1,767,954 
4,231,076 
5,999,030 
2,025,699,144 


22,882,239 


2,048,581,383 


20,638,929 


2,069,220,312 


82,000,000 


1,987 ,220,312 


4,699,444 
784,264 
2,605,695 


$ 2,001,308,745 


1980 


$ 29,269,669 
115,000,000 
10,204,125 


36,555,969 


4,791,191 


195,820,954 
302,600,000 
1,073,000,000 
230,000,000 


184,000,000 
15,887,791 


199,887,791 


$ 2,001,308 ,745 


Notes to Financial Statements 


as at March 31, 1981 


1. Significant accounting policies: 


Loans and investments — 


Loans and investments are recorded as assets when disbursed. Each loan remains as an asset until it is repaid or until realization of its security. Each 
investment remains as an asset until it is sold or written off. Unrealized gains on investments are not recognized in the accounts. Losses on loans and 
investments are provided for as described in the following paragraph. 


Provision for losses on loans and for write-downs of investments — 


A charge against income is made to adjust the accumulated provision for possible future losses to the level which provides for specifically identified 
probable losses on loans, as well as for unidentified future losses and to reflect write-downs of investments. The general portion of the accumulated 
provision is based on historical experience and is intended to cover future losses on loans and investments which have not yet been specifically 
identified, Write-downs of investments are recorded whenever a significant negative change occurs, or appears likely to occur in the investee’s 
business development plan. 


Revenue recognition — 

Interest on loans is recorded as income on an accrual basis except that interest is not accrued on loans where management believes that the interest 
will not be recovered. Dividends, interest and capital gains on investments are recorded as income when received. 

Fixed assets and depreciation — 


Fixed assets are recorded at historical cost. Leasehold improvements are depreciated under the straight-line method over five years, which period 
corresponds to the average term of the individual leases. Computer and word processing equipment is depreciated under the straight-line method 
over a period of three years. All other fixed assets are depreciated using the diminishing balance method at rates based on the estimated useful lives 
of such assets. 


With respect to the Management Services function of the Bank, all capital expenditures are recovered from the Department of Industry, Trade and 
Commerce and hence are not capitalized. 

Debt issue expenses — 

Discounts, premiums and expenses related to the issue of long term debt are amortized on a straight-line basis over the term of the obligations to 
which they pertain. 

Translation of foreign currencies — 


Notes payable in foreign currencies are hedged by forward exchange contracts and are translated into Canadian dollars at the rates provided therein. 
The difference between the ultimate amount payable at the contracted rate and the cash proceeds of the issue is considered to be a financing cost and 
is therefore amortized by a charge to interest expense over the life of the obligation on a straight-line basis. The unamortized portion of these costs is 
included with unamortized debt issue expenses in the statement of assets and liabilities. The related interest payable on these note issues is also 
hedged by forward exchange contracts and is translated into Canadian dollars at such contract rates. 


2. Loan and investment commitments: 

The undisbursed amount at March 31, 1981 on loans and investments authorized aggregated approximately $104 ,000,000 (1980 — $179,000,000). 
3. Investments: 

Investments, at cost less write-downs, at March 31, 1981 were as follows: 


1981 1980 
Shares $ 11,263,689 $ 5,986,044 
Shareholder Advances 16,213,333 13,326,035 
Participating Debentures 5,582,380 5,630,885 
Convertible Debentures 1,519,680 3,239,275 
34,579,082 28,182,239 
Less: Amount of write-downs 8,882,000 5,300,000 
$ 25,697,082 $ 22,882,239 
4. Debentures outstanding: 
All outstanding debentures issued to and held by the Bank of Canada at March 31, 1981 mature in fiscal 1982 and bear interest as follows: 
Rate (in thousands of dollars) 
7% $ 44,200 
8 % 39,800 
94% 47,600 
$131,600 
5. Notes held by Canada: 
Maturities by fiscal year of notes held by Canada at March 31, 1981 were as follows: 
. (in thousands of dollars) 
ate | 1982 1983 1984 1985 1986 1987-88 Total 
‘ 776% $ 21,000 ea poe ae $ — $ — = $ 21,000 
= =fh 47,000 53,000 54,000 36,000 34,000 _— 224,000 
facuniae 60,000 75,000 75,000 78,000 43,000 43,000 374,000 
- /o 43,000 43,000 43,000 43,000 42,000 101,000 315,000 
$171,000 $171,000 $172,000 $157,000 $119,000 $144,000 $934,000 
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6. Notes payable, other than to Canada: 


The following notes payable, other than to Canada, were outstanding at March 31, 1981: 


Nominal 
Maturity Rate * 
1984 August 41 10.1% 
1985 March 15 13%% 
May 15 12%% (US$ 75,000) 
June 3 114% 
June iy 11%% 
November 15 124% (US $ 50,000) 
1987 April 30 10%% 
1988 January 15 135% (1984 January 15)** 
April 25 14¥%4% (1983 April 25)** 
1990 July 15) 114% 
1994 November 1 italy Wie 


* 


See note 1 for the accounting treatment of debt issue expenses. 
** The holder may elect that the note be repaid on the indicated date. 
***Repayable at the rate of $3 million on November 1 of each year from 1985-1994. 


Maturities by fiscal year of the above outstanding notes payable were as follows: 


(in thousands of dollars) 


1984 $140,000 
1985 115,000 
1986 264,870 
1987-1995 112,000 


$631,870 


7. Capital paid in by Canada: 
The changes during the year in the capital paid in by Canada were as follows: 


Balance, beginning of year 
Add: 
Cash paid in 
Conversion of notes held 
by Canada 


Balance, end of year 


8. Contingent liabilities: 
The Bank is contingently liable as guarantor of loans aggregating $10,340,600. 
9. Pension fund: 


(in thousands of dollars) 


1981 1980 
$ 50,000 $ 50,000 
65,000 65,000 
91,725 — 
60,000 60,000 
50,000 _ 
60,145 ~ 
25,000 25,000 
65,000 a 
75,000 - 
60,000 _ 
30,000 30,000 
$631,870 $230,000 


(in thousands of dollars) 


1981 1980 
$184,000 $136,000 
31,000 15,000 
7,000 33,000 
38,000 48,000 
$222,000 $184,000 


The Bank has a pension plan for its employees which is contributory and trusteed. Related costs, net of employees’ contributions, are charged to 
earnings as paid. Based on an independent acturial valuation as at December 31, 1980, the plan was fully funded at that date. 


10. Statutory limitations on operations: 


Prior to June 27, 1980, the Minister of Finance could approve capital payments to the Bank provided that capital (including retained earnings) was 
less than $200 million and direct and contingent liabilities were limited to a maximum of ten times such capital. In accordance with its revised Act of 
Incorporation, effective June 27, 1980, the Minister of Finance of Canada may, with the approval of the Governor in Council, authorize capital 
payments to the Bank provided that capital (including retained earnings) is less than $475 million. The total of direct and contingent liabilities of the 
Bank is limited to a maximum of 12 times such capital and retained earnings (or up to 15 times with the approval of the Governor in Council) and 
may never exceed $3.2 billion. The ratio of the direct and contingent liabilities of the Bank to its capital, as defined, was 9.6:1 at March 31, 1981. 


11. Comparative financial data: 


Certain amounts pertaining to the fiscal year ended March 31, 1980 have been reclassified to comply with the presentation adopted for the fiscal year 


ended March 31, 1981. 
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Auditors’ Report 


The Honourable Minister of Industry, 
Trade and Commerce 
Ottawa, Ontario 


Sit! 
We have examined the statement of assets and liabilities of the Federal Business Development Bank as at March 31, 1981 and the 
statements of operations, retained earnings (deficit), changes in cash position and accumulated provision for possible future losses 


on loans and investments for the year then ended. Our examination was made in accordance with generally accepted auditing 
standards and accordingly included such tests and other procedures as we considered necessary in the circumstances. 


In our opinion, these financial statements present a true and fair view of the financial position of the Bank as at March 31, 1981 and 
the results of its operations, the changes in its cash position and the changes in the accumulated provision for possible future losses 
on loans and investments for the year then ended in accordance with generally accepted accounting principles applied on a basis 
consistent with that of the preceding year. 


We further report that, in our opinion, proper books of account have been kept by the Bank, the financial statements are in agreement 
therewith and the transactions that have come under our notice have been within the statutory powers of the Bank. 


Yours very truly, 
Raymond J. Morcel, C.A. Claude D. Henry, C.A. 
of Price Waterhouse & Co. of Maheu, Noiseux, Roy & Associés Montreal, June 19, 1981 


Loan Approvals 


during the year ended 


March 31 
rapes Number Amount ($000) 
y new or 

eciathis 1981 1980 1981 1980 
borrowers: To new borrowers 4,929 11,418 $322,014 $634,192 
To existing borrowers 3,039 layla ye) 162,025 232,240 
Total 7,968 16,571 $484,039 $866,432 
Classification $25,000 or less 3,553 8,225 $ 49,664 $110,798 
by size: Over $25,000 to $50,000 1,936 4,048 73,270 155,388 
Over $50,000 to $100,000 1,452 2,595 107,086 192,734 
Over $100,000 to $500,000 960 1,628 192,016 328,741 
Total up to $500,000 7,901 16,496 422,036 787,661 
Over $500,000 67 75 62,003 78,771 
Total 7,968 16,571 $484,039 $866,432 
Average size: 61 52 
Se ee ee ee re ee ee a 
Classification Newfoundland 321 672 $ 13,745 $ 22,852 
by Province: Prince Edward Island 62 132 1.724 3.730 
abt Scotia 291 789 12,027 21,485 
spac atirs 267 635 12,271 Ppl AAA 
se ec 15253 2,738 1135232 203,465 
oe nase 2,507 5,306 145,122 256,413 
: mien! 199 398 13,738 22,854 
Alb a ewan 188 296 12,276 18,630 
niin hars 958 1,297 53,329 81,736 
ee olumbia 1,829 4,194 98,646 205,712 
ukon hae Ape 54 3,750 3,480 
Northwest Territories 66 60 4,180 3,954 


Total 7,968 16,571 $484,039 $866,432 
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Classification 
of loan 
approvals 
by type of 
business 
during the year ended 
March 31 
Number Amount ($000) 
1981 1980 1981 1980 
Manufacturing: 
Foods and beverages 173 Ba7, $ 15,335 $ 32,941 
Tobacco and tobacco products 2 —_ 360 -- 
Rubber products 11 21 2,420 2,379 
Leather products 20 45 1,327 2,844 
Textile products (except clothing) 38 85 3,265 5,020 
Clothing (textiles and furs) 59 140 3,060 7,648 
Wood products 290 684 21,461 42,174 
Paper products (including pulp) iy 41 1,935 3,567 
Printing and allied industries 147 330 5,590 13,675 
Iron and steel products (including 
machinery and equipment) 391 777 35,099 54,180 
Transportation equipment 62 162 4,889 10,015 
Non-ferrous metal products 18 19 1,654 2,160 
Electrical apparatus and supplies 73 135 4,787 9,179 
Non-metallic mineral products 81 191 7,178 11,657 
Products of petroleum and coal — 8 _ 655 
Chemical products 28 96 2,372 Taled 
Miscellaneous manufacturing industries 162 354 10,354 AD) GH 
Commercial air services 31 59 2,449 7,441 
Warehousing (including refrigeration) 9 20 1,667 3,533 
Other transportation and storage 320 533 18,790 24,815 
Electric power, gas, water utilities 26 48 963 2574 
Mines (including milling), quarries, oil wells 48 86 3,259 5,359 
Construction 502 973 24,464 40,882 
Industrial buildings 258 441 23,706 40,681 
Personal services 112 237 2,524 5,813 
Forestry 104 239 3,178 8,365 
Wholesale trade 444 904 30,302 48,793 
Retail trade 1,993 4,643 78,673 163,626 
Education and health services 71 120 3,888 5,111 
Recreation services 119 278 12,261 22,328 
Services to business management 255 473 10,434 16,116 
Miscellaneous services 230 496 11,416 15,844 
Agriculture 264 496 20,862 32,041 
Fishing and trapping 40 79 1,139 3,794 
Communications 20 39 1,255 3,470 
Laundries, cleaners and pressers 90 226 3,499 8,368 
Restaurants and other eating places 1,122 2,067 67,547 105,699 
Hotels, motels and other lodgings 284 599 38,094 70,691 
Theatres, bowling alleys, billiard halls 54 90 2,583 5,099 


7,968 16,571 $484,039 $866,432 


Provincial 
Distribution 
of Accounts 


as at March 31 


1981 
Amounts 
Number of outstanding 
customers ($000) 
Newfoundland 1,518 $ 61,288 
Prince Edward Island 334 10,511 
Nova Scotia 1,687 52,393 
New Brunswick 1,540 66,289 
Quebec 6,868 470,860 
Ontario ZOU 555,560 
Manitoba 974 HZe Ow 
Saskatchewan 975 56,636 
Alberta 3,628 202,159 
British Columbia 9,229 aly sala 
Yukon 143 14,592 
Northwest Territories 7s 12,866 
Total 38,270 $2,072,672 
Summary 
Statistics 
of Accounts 
for the year ended 
March 31 
(millions of dollars) 1981 1980 
Disbursements to borrowers and investees 399.7 726.6 
Repayments by borrowers and investees including amounts 
written off or written down 375.6 Gee oete 
Increase in net amounts outstanding 24.1 391.1 
Amounts outstanding at year-end 2,072.7 2,048.6 
Amounts not yet disbursed at year-end 103.6 179.2 
Amounts outstanding plus undisbursed at year-end 2,176.3 2,227.8 
Number of customers on the books at year-end 38,270 39,947 
Average amount outstanding plus undisbursed per 
customer (thousands of dollars) 57 56 
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Atlantic Region 


1981 1980 

Loans authorized No. % Amount % No. % Amount % 

during the year ($000) ($000) 

ended 

March 31 Manufacturing 128 14 $ 6,074 15 Diypy We $10,529 15 
Wholesale and retail trade 329 35 9,809 25 956 43 26,727 +38 
Tourist industry 216 23 14,316 36 Aes AUS) 14355521 
Agriculture NW 4 457 1 BS ue AOS. 
Construction 61 6 2,287 6 NAY 6 3,670 5 
Rental properties 39 4 3,013 8 62 3 3,347 5 
Transportation and storage 33 4 961 2 87 4 2,668 4 
Other 123. 13 2,850 I ey ANT 6,387 9 
Total 941 100% $39,767 100% 2,228 100% $70,188 100% 

Management 

Services 1981 1980 

for the year CASE counselling 

ended — enquiries PV PATO 

March 31 — assignments completed 1,621 1,878 
Management training seminars 275 246 
Small business information service 

— referrals to assistance programs 33,793 34,877 


Atlantic Regional Office 


Suite 1400, Cogswell Tower 
Scotia Square — P.O. Box 1656 
Halifax, N.S. 

B3J 2Z7 


Vice-President and Regional General Manager: 
D. A. Kerley 
Deputy General Manager: A. Highet 
Assistant General Managers: 

Atlantic East District: M. A. Renfrew 

Atlantic West District: B. Hryniowski 

Legal Services: G. P. Bauchman 

Management Services: F. D. Parsons 
Director, Personnel: T. V. McDonnell 
Assistant Project Director: K. G. Heisler 
Senior Solicitors: G. Moir, B. Stilwell 
Regional Solicitor: P. A. Coolen 
Manager, Administration: H. C. Hillyard 
Assistant Manager, Administration: D. J. Crane 
Manager, Counselling Services: D. G. Fulton 
Manager, Information and Training, Management 
Services: D. G. Fitzgerald 
Manager, Investments: M. C. Lane 
Assistant Manager, Special Services: D. Stewart 


Quebec Region 


Loans authorized 

during the year 

ended 

March 31 Manutacturing 
Wholesale and retail trade 
Tourist industry 
Agriculture 
Construction 
Rental properties 
Transportation and storage 


161 
15 
78 
45 
43 

137 


% 
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1981 


Amount 
($000) 


$ 47,525 
24,188 
15,053 

5,679 
4,690 
3,785 
4,444 
7,867 


$ 84,592 42 
42,285 2 


1,253 100% 


$113,231 100% 


Amount Yo 
($000) 


31,960 16 
6,748 3 
8,867 4+ 
8,833 4+ 
7,261 4 

2S 6 


$203,465 100% 


Other 
Total 
Management 
Services 
for the year CASE counselling 
ended — enquiries 
March 31 — assignments completed 


1981 1980 


2,388 2,581 
1,432 1,952 


Management training seminars 


340 401 


Small business information service 
— referrals to assistance programs 


12,564 25,733 


Quebec Regional Office 


Suite 4600, Place Victoria 
800 Victoria Square 
Montreal, Quebec 

H4Z 1C8 


Vice-President and Regional General Manager: 
J. Lagace ; 
Deputy General Manager: R. J. Lafond 
Assistant General Managers: 
Eastern Quebec District: J. A. Dugas 
Montreal Metropolitan District: G. W. Madore 
Western Quebec District: R. Trudeau 
Legal Services: R. Y. Monfette 
Management Services: J. C. Martin 
Director, Personnel: R. Leahey 
Assistant Director, Personnel: M. Bégin 
Project Director: M. Bourret 
Assistant Project Director: R. Bernaquez 
Senior Solicitors: 
J.C. Bourdon 
G. Lapierre 
Y. Pepin 
A. Vaillancourt 
Regional Solicitor: A. Koch 
Manager, Administration: P. H. Johnson 
Assistant Manager, Administration: N. Chailler 
Manager, Counselling Services: G. Larouche 
Manager, Information and Training, Management 
Services: G. Brunelle 
Assistant Manager, Information and Training, 
Management Services: 
R. Lebrun 
Manager, Investments: L. D. Laporte 
Assistant Manager, Investments: 
T. Van de Kletersteeg 
Manager, Special Services: P. A. Locas 
Assistant Managers, Special Services: 
A. Leblanc-Daviault 
A. Maccabée 


Ontario Region 
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; 1981 1980 

Loans authorized No. % Amount % No. % Amount % 

during the year ($000) ($000) 

ended 

March 31 Manufacturing 588 24 $ 41,956 29 ieesseay, VAS Se77, 99630 
Wholesale and retail trade 783 31 Sie Lire By 68,363 25 
Tourist industry 509 20 34,864 24 955 18 57AD SON 22, 
Agriculture 85 3 5,719 4 a 2 5,594 2 
Construction 128 5 7,456 5 302 6 11,945 5 
Rental properties 48 2 4,083 3 90 2 7.005 3 
Transportation and storage 74 3 5,219 3 129 2 8,124 3 
Other 292 12 14,048 10 650712 24,835 10 
Total 2,507 100% $145,122 100% 5,306 100% $256,413 100% 

Management 

Services 1981 1980 

for the year CASE counselling 

ended — enquiries 6,080 6,773 

March 31 — assignments completed 4,386 4,295 
Management training seminars 395 413 


Small! business information service 
— referrals to assistance programs 


28,227 18,241 


Ontario Regional Office 


250 University Avenue 
Toronto, Ontario 
M5H 3E5 


Vice-President and Regional General Manager: 
K. A. Powers 
Deputy General Manager: G. W. Kyte 
Assistant General Managers: 
Eastern Ontario District: K. R. Elliott 
Metropolitan Toronto District: D. S. Brown 
Northern Ontario District: J. H. Miller 
Southwestern Ontario District: J. G. Wilson 
Financial Services: W. Y. Torrance 
Legal Services: J. W. Hercus 
Management Services: E. T. Brignall 
Director, Personnel: T. G. Gilmour 
Assistant Director, Personnel: M. H. Walker 
Personnel Officer: P. A. Condari 
Project Director: D. L. Muir 
Assistant Project Director: N. J. Clark 
Regional Director, Management Services: 
J. R. Bernard 
Senior Solicitors: 
G. Kapoor 
F. M. McInnis 
D. M. Nathwani 
Regional Solicitor: J. MacMillan 
Manager, Administration: H. A. Sheldon 
Assistant Manager, Administration: E. C. Murray 
Manager, Counselling Services: C. W. Chidley 
Assistant Manager, Counselling Services: 
J. D. Carruthers 
Manager, Investments: R. M. Jack 
Assistant Manager, Investments: A. J]. DeBono 
Manager, Special Services: E. Wilk 
Assistant Managers, Special Services: 
E. D. McCrindell 
V. A. Isaacs 
Manager, Training and Development: 
J. T. Mulqueen 
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Prairie and Northern Region 


1981 1980 
Loans authorized No. % Amount % No. % Amount % 
during the year ($000) ($000) 
ended oe me 
March 31 Manufacturing 141 10 $ 9,036 11 Peis: 13 $ 19,629 - 
Wholesale and retail trade 491 37 20,068 25 770 37 35,486 : 
Tourist industry 248 18 22,621 29 ays) its) 7 ae 
Agriculture 64 5 5,220 7 83 4 7,022 5 
Construction 114 8 5,891 7 154 7 7,316 6 
Rental properties 36 3 3,921 5 52 2 7,683 6 
Transportation and storage 68 sy) 5,346 7 96 5 ae 6 
Other 183 14 7,240 9 304 14 12,047 9 
Total 1,345 100% $79,343 100% 2,105 100% $130,654 100% 
Management 
Suehices 1981 1980 
for the year CASE counselling 
ended — enquiries 2,763 3,229 
March 31 — assignments completed 2,006 1,952 
Management training seminars 385 27 
Small business information service 
— referrals to assistance programs 19,748 9,537 


Prairie and Northern Regional Office 


161 Portage Avenue 
Winnipeg, Manitoba 
R3B 0Y4 


Vice-President and Regional General Manager: 
R. H. Wheeler 
Deputy General Manager: M. D. Rudkin 
Assistant General Managers: 
Manitoba/Saskatchewan District: R. C. Allison 
Northern Alberta District: M. T. Collins 
Southern Alberta District: D. K. Wiggins 
Legal Services: H. K. Olson 
Management Services: E. K. Harding 
Director, Personnel: L. A. Zachary 
Assistant Director, Personnel: R. L. Gibson 
Personnel Officer: J. Vermeersch 
Project Director: D. G. McCrae 
Assistant Project Director: J]. M. Thompson 
Senior Solicitors: 
A. L. MacMillan 
D. C. Nyznik 
D. R. Perry 
Regional Solicitor: J. D. Brown 
Manager, Administration: H. D. Ramsey 
Assistant Manager, Administration: 
M. J. Valentini 
Manager, Counselling Services: H. Swartz 
Manager, Information and Training, Management 
Services: S. L. Dunk 
Assistant Manager, Information and Training, 
Management Services: D. H. Cuming 
Manager, Investments: D. F. Goodman 
Assistant Manager, Investments: M. G. Collins 
Manager, Special Services: A. R. Hoffman 
Manager, Training and Development: 
P.F. Choropita 


*GERTA 
WHEAT POOL 


STAVELY 
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iF thorized 1981 1980 
Hirsh the nie No. % Amount % No. % Amount % 
000 000 

ad ($000) ($000) 

March 31 Manufacturing 268 14 $ 16,495 15 678 16 $ 33,243 16 
Wholesale and retail trade 507 27 231S3 ee 1,244 29 44,559 22 
Tourist industry 391 20 31,048 29 746 18 60,655 30 
Agriculture 88 5 3,787 4 215 5 10,671 5 
Construction 121 6 4,140 4 242 6 9,085 4 
Rental properties 90 5 8,904 8 164 4 13,803 7 
Transportation and storage 142 If 6,936 7 240 6 9,974 5 
Other 315 16 12,133 11 665 16 Phoyiiyis ANGI 
Total 1,922 100% $106,576 100% 4,194 100% $205,712 100% 

Management 

Services 1981 1980 

for the year CASE counselling 

ended — enquiries 5,576 5,759 

March 31 — assignments completed 4,665 4,483 
Management training seminars 420 317 
Small business information service 

— referrals to assistance programs 11,064 9,072 


British Columbia and Yukon 
Regional Office 
900 West Hastings Street 


Vancouver, B.C. 
V6C 1E7 


Vice-President and Regional General Manager: 
H. W. Baker 
Deputy General Manager: D. M. Carter 
Assistant General Managers: 

Coastal District: M. J. Walsh 

Interior District: T. F. Ching 

Valley District: R. B. Thomas 

Vancouver and Northern District: R. P. Dohan 

Financial Services: C. B. Ready 

Legal Services: T. A. James 

Management Services: J. Penman 
Director, Personnel: T. W. Graham 
Assistant Director, Personnel: G. K. Gustafson 
Personnel Officer: F. R. Wickham 
Project Director: M. G. O’Reilly 
Assistant Project Director: J. H. Auld 
Senior Solicitors: P. J. Carter 

B. J. Forrest 
Manager, Administration: R. E. McMurray 
Assistant Managers, Administration: R. Morford 
M. H. Morris 

Manager, Counselling Services: J. T. Melvin 
Assistant Manager, Counselling Services: 
G. S. Spence 
Manager, Information and Training, Management 
Services: J. F. Noonan 
Manager, Investments: F. A. Reiter 
Manager, Special Services: L. H. Lieberman 
Manager, Training and Development: W. Hallam 


ATLANTIC REGION 
Branch and Case Offices 


NEWFOUNDLAND 


@ Clarenville 
Manitoba Drive 
P.O. Box 997 
AOE 1JO 

(709) 466-3201 
© Corner Brook 
Herald Tower 
4 Herald Ave. 
P.O. Box 790 
A2H 4B4 

(709) 639-7113 
CASE Office 
(709) 639-9126 
® Grand Falls 
42 High St. 
P.O. Box 744 
A2A 1C6 

(709) 489-2181 
@ St. John’s 
Beothuck Bldg. 
Crosbie Place 
P.O. Box 8805 
Postal Station ‘‘A”’ 
A1B 3T2 

(709) 737-5505 
CASE Office 
(709) 737-5515 


NOVA SCOTIA 


© Bridgewater 
655 King St. 
P.O. Box 540 
B4V 2X6 

(902) 543-7821 
® Dartmouth 
900 Windmill Rd. 
Suite 106 

B3B 1P7 

(902) 426-8050 
© Halifax 

Suite 710, 
Cogswell Tower 
Scotia Square 
B3J 3K1 

(902) 426-7850 
CASE Office 
(902) 426-2474 


© Sydney 

48-50 Dorchester St. 
P.O. Box 726 
BiP571 

(902) 539-4556 
CASE Office 

(902) 539-8010 

e Truro 

CN Commercial Centre 
34 Esplanade St. 
P.O. Box 1378 

B2N 2K3 

(902) 895-6377 


Manager: 
K. R. Thompson 


Manager: 

G. J. Martin 
Assistant Manager: 
L. A. Parsons 


Coordinator: 
G. H. Myrden 


Manager: 

C. Moulton 
Assistant Manager: 
R. P. Aucoin 


Manager: 
J. J. Ryan 


Assistant Managers: 


W.R. Batten 
M. F. Bursey 


Coordinator: 
G. P. Angel 


Manager: 
E. M. Keys 


Manager: 
B. A. Conrad 


Manager: 

T. A. Gallant 
Assistant Manager: 
K. R. Van Spengen 


Coordinator: 
W. Pigdon 


Deputy Coordinator: 


D. Myers 


Manager: 

K. W. Crichton 
Assistant Manager: 
W. A. Gillis 
Coordinator: 

D. J. McDonald 


Manager: 

S.M. McKinnon 
Assistant Manager: 
D.H. Faloon 


NEW BRUNSWICK 


© Bathurst 

270 Douglas Ave. 
P.O. Box 780 

E2A 4A5 

(506) 548-3345 

e Edmundston 
121 de l’Eglise St. 
P.O. Box 610 

E3V 1J9 

(506) 739-8311 

e Fredericton 
Suite 649 

Kings Place Complex 
440 King St. 

P.O. Box 1235 
E3B 5H8 

(506) 452-3030 
CASE Office 
(506) 452-3022 

® Moncton 

860 Main St. 

E1C 1G2 

(506) 388-6120 


CASE Office 

(506) 388-6000 

e Saint John 

75 Prince William St. 
P.O. Box 7173 

Postal Station “A” 
E2L 4S6 

(506) 648-4751 


PRINCE EDWARD ISLAND 


® Charlottetown 
137 Kent St. 
P.O. Box 488 
C1A 1N3 

(902) 892-9151 
CASE Office 
(902) 892-3576 


QUEBEC REGION 
Branch and Case Offices 
@ Chicoutimi 

475 Des Champs 
Elysées St. 

G7H5V7 

(418) 545-1580 

CASE Office 

(418) 545-1501 

e Drummondville 

228 Heriot St. 

J2C1K1 

(819) 478-4951 

e Granby 

161 Principale St. 

J2G 2V5 

(514) 372-5202 

e Hull 

Plaza Val Tétreau 

400 Alexandre-Taché Blvd. 
J9A 1M5 

(819) 997-4434 

e LaSalle 

1550 Dotlard Ave. 
H8N 1T6 

(514) 364-4410 


Manager: 

J. D. LeVasseur 
Assistant Manager: 
L. J. Roach 


Manager: 
Y. Bourque 


Manager: 

F. J. Power 
Assistant Manager: 
B. D. Sawlor 


Coordinator: 
F. G. Gorham 


Manager: 

J. F. Lemoine 
Assistant Manager: 
N. E. LeBlanc 


Coordinator: 
G@iGaBind 


Manager: 

B. B. Leonard 
Assistant Manager: 
H. A. Gillespie 


Manager: 

L. R. Saunders 
Assistant Manager: 
A.W. Budden 


Coordinator: 
W. J. Bigelow 


Manager: 
M. Tremblay 


Coordinator: 
G. E. Lessard 


Manager: 
S. Y. Joubert 


Manager: 
S. Archambault 


Manager: 

F. Roy 

Assistant Manager: 
]. Drouin 


Manager: 
A.J. Hudson 


@ Laval 

2525 Daniel-Johnson Blvd. 
H7T 1S9 

(514) 687-4121 


CASE Office 

(514) 681-9291 

© Levis 

80 Trans-Canada Route W. 
G6V 426 

(418) 837-0282 

© Longueuil 
Complexe Bienville 
1000 de Sérigny St. 
J4K 5B1 

(514) 670-9550 


CASE Office 

(514) 670-0633 

¢ Montreal (Place Victoria) 
1008 Place Victoria 

800 Victoria Square 

H4Z 1C8 

(514) 878-9571 


CASE Office 
(514) 878-9571 


© Montreal (de Maisonneuve) 


6068 Sherbrooke St. E. 
H1N1C1 
(514) 255-2311 


© Quebec 

871 Chemin St-Louis 
G1S 1C1 

(418) 694-3972 


CASE Office 
(418) 694-3972 


@ Rimouski 

320 St. Germain St. E. 
G5L 1C2 

(418) 722-3300 


CASE Office 
(418) 722-3315 

@ Rouyn-Noranda 
147 Mercier Ave. 
J9X 4X4 

(819) 764-6701 


© St-Georges de Beauce 
11195 — 2nd Ave. 

G5Y 1V9 

(418) 228-4131 

© St-Jerome 

Galerie des Laurentides 
St-Antoine des 
Laurentides 

J7Z5V3 

(514) 432-7111 

e St-Laurent 

750 Laurentien Blvd. 
H4M 2M4 

(514) 748-7323 


Federal Business Development Bank 


Manager: 

R. Germain 
Assistant Manager: 
M. Créte 
Coordinator: 

R. April 


Manager: 
J. Bigaouette 


Manager: 
M. Létourneau 


Assistant Managers: 


R. Benoit 
M. Paquette 


Coordinator: 
G. M. Rhéaume 


Manager: 
L. Provencher 


Assistant Managers: 


M. Lapointe 

N. Photiades 
Coordinator: 
L. Baker-Smith 


Manager: 
J. P. Hébert 


Assistant Managers: 


N. Gariépy 
G. Maes-Gagné 


Manager: 
J. G. Germain 


Assistant Managers: 


A. Jarry 

J. Riou 
Coordinator: 
L. P. Gilbert 


Manager: 
N. Lancup 


Assistant Managers: 


C. Caron 

D. Poirier 
Coordinator: 
C. Demers 


Manager: 

J. C. St-Cyr 
Assistant Manager: 
A. Brunelle 


Manager: 
J. Hudon 


Manager: 
J. Lemay 


Assistant Managers: 


A. Filion 
S. Gravel 


Manager: 
R. Cosma 


Assistant Managers: 


H. Abou Abboud 
M. Trépanier 


QD 


CASE Office 
(514) 748-7323 
@ Sept-lles 

690 Laure Blvd. 
Suite 52 

G4R 4N8 

(418) 968-1420 


e@ Sherbrooke 
2532 King St. W. 
Ja] 2E8 

(819) 565-4740 


CASE Office 
(819) 565-4740 

® Trois-Riviéres 
1410 Des Cyprés St. 
G8Y 483 

(819) 375-1621 
CASE Office 
(819) 375-1621 

© Valleyfield 

85 Champlain St. 
J6T 1W4 

(514) 371-0611 


ONTARIO REGION 
Branch and Case Offices 


e Barrie 

70 Collier St. 
L4M 1G8 
(705) 728-6072 


@ Chatham 

59 Adelaide St. S. 
N7M 4R1 

(519) 354-8833 


© Cornwall 

16 Second St. E. 
K6] 1G2 

(613) 938-0593 

® Etobicoke 
Valhalla Executive Centre 
304 The East Mall 
Islington 

M9B 6E2 

(416) 239-4804 

e Hamilton 

8 Main St. E. 

L8N 1E8 

(416) 523-2954 


CASE Office 
(416) 523-2954 


e Kenora 

20 Main St. S. 
PON 1S7 

(807) 468-5575 


© Kingston 
Plaza 16 

16 Bath Rd. 
K7L 1H4 
(613) 549-1531 


Coordinator: 
R. Duclos 


Manager: 
M. Re 


Manager: 

D. Blouin 
Assistant Manager: 
A. Bourdeau 


Coordinator: 
R. Lortie 


Manager: 
G. Perrin 


Coordinator: 
J). G. Gagnon 


Manager: 
J. R. Poirier 


Manager: 

I. A. Smith 
Assistant Manager: 
S. A. Gray 


Manager: 

W. Stoof 

Assistant Manager: 
R. L. Honsberger 


Manager: 
R. A. Coates 


Manager: 

N. G. Peever 
Assistant Manager: 
P. E. Kerrigan 


Manager: 

C. A. Graham 
Assistant Manager: 
J. F. Parnell 
Coordinator: 

]. J. Franklin 

Deputy Coordinator: 
G. E. Adolph 


Manager: 

M. Fostyk 
Assistant Manager: 
D. A. Tofflemire 


Manager: 

D. R. Warne 
Assistant Manager: 
J.G. Ryter 


e Kitchener-Waterloo 
Commerce House 
4th Floor 

50 Queen St. N. 
N2H 6P4 

(519) 744-4186 
CASE Office 
(519) 744-4186 

® London 

197 York St. 

N6A 1B2 

(519) 434-2144 


CASE Office 
(519) 432-6705 
e North Bay 
205 Main St. E. 
P1B 1B2 

(705) 476-4123 


CASE Office 

(705) 476-4123 

® Oakville 

345 Lakeshore Rd. E. 
L6J 1J5 

(416) 844-0911 


© Oshawa 

22 King St. W. 
L1H 1A3 

(416) 576-6800 


CASE Office 
(416) 571-1355 
® Ottawa 

280 Albert St. 
K1P 5G8 

(613) 995-0234 


CASE Office 

(613) 995-5068 

® Owen Sound 

1139 Second Ave. E. 
N4K 21 

(519) 376-4431 


© Peterborough 
340 George St. N. 
K9H 7E8 

(705) 748-3241 


@ St. Catharines 
71 King St. 

L2R 3H6 

(416) 685-4804 


e Sault Ste. Marie 
405 Queen St. E. 
P6A 1Z5 

(705) 949-3680 


CASE Office 
(705) 949-1997 


Manager: 
J]. R. Sugden 


Assistant Managers: 


D. C. Feaver 
M. L. Regis 
Coordinator: 
P. Erickson 


Manager: 
W. J. Prest 


Assistant Managers: 


R. C. McKay 
P. H. San Vicente 


Coordinator: 
P.R. St-Cyr 


Manager: 

R. B. Rogers 
Assistant Manager: 
B. F. Bell 
Coordinator: 

S. D. Trethewey 


Manager: 

R. A. Lewis 
Assistant Manager: 
W. B. Law 


Manager: 

K.W. Bolam 
Assistant Manager: 
W. S. Beatty 


Coordinator: 
L. D. MacInnis 


Manager: 
J. N. Boucher 


Assistant Managers: 


A. H. Beck 
W. E. Butcher 
M. Chong 


Coordinator: 
]. M. Garland 


Manager: 

A.G. Acton 
Assistant Manager: 
E. M. Lomeland 


Manager: 

G. J. Marshall 
Assistant Manager: 
R. E. Armstrong 


Manager: 

R. J. Kenny 
Assistant Manager: 
J. l. McKiernan 


Manager: 

J. F. Ryter 
Assistant Manager: 
N. P. Spooner 
Coordinator: 

W. B. Thompson 


e Scarborough 

2978 Eglinton Ave. E. 
M1] 2E7 

(416) 431-5410 


e Stratford 
1036 Ontario St. 
N5A 623 

(519) 271-5650 


e@ Sudbury 

1 Elm St. E. 
P3C 1R6 

(705) 674-8347 


e Thunder Bay 


106 Centennial Square 


P7E 1H3 
(807) 623-2745 


CASE Office 
(807) 623-2745 


e Timmins 


83 Algonquin Blvd. W. 


P4N 2R4 
(705) 267-6416 


e Toronto 

204 Richmond St. W. 
M5V 1V6 

(416) 598-0341 


CASE Office 
(416) 598-0341 


® Toronto North 
4430 Bathurst St. 
Downsview 
M3H 383 

(416) 638-0823 


CASE Office 

(416) 638-1340 

e Windsor 

500 Ouellette Ave. 
N9A 1B3 

(519) 254-8626 


CASE Office 
(519) 254-8626 
© Woodstock 
514 Princess St. 
N4S 4G9 

(519) 539-8121 


Se ee ee 


Manager: 

W. J. Booth 
Assistant Manager: 
D. M. Doan 


Manager: 

K. D. Brodthagen. 
Assistant Managers 
R. J. Bogdon 

R. C. Brown 


Manager: 

M. W. Gallow 
Assistant Managers 
R. S. Linton 


Manager: 

Ge Bru 

Assistant Managers 
G. J. Kuzyk 

A. MacKay 
Coordinator: 

W. G. Brayshaw 


Manager: 

J. P. Houle 
Assistant Manager: 
N. Cuthbertson 


Manager: 

R. L. Frizell 
Assistant Managers 
G. M. Gordon 

O. R. Koropecki 

G. E. Powley 


Coordinator: 

Lela Prior 

Deputy Coordinato: 
W. B. McAteer 


Manager: 

G. A. Thomas 
Assistant Managers 
F. B. Cadman 

A. Kassim-Lakha 
R. J. Nelson 


Coordinator: 
C. Boukydis 


Manager: 

A. C. Giggins 
Assistant Managers 
D. J. Lucas 

C. M. Thurgood 


Coordinator: 
D. Bennett 


Manager: 
W. R. Rounding 


PRAIRIE AND NORTHERN REGION 


Branch and CASE Offices 


MANITOBA 


® Brandon 

940 Princess Ave. 
R7A OP6 

(204) 727-8415 
CASE Office 
(204) 727-8415 


Manager: 
N. C. Oakley 


Coordinator: 
E. A. MacDonald 


@ St. Boniface 

Number 6 West 

Sioux Industrial Square 
851 Lagimodiére Blvd. 
R2J 3K4 

(204) 233-6791 

e Winnipeg 

101 ManuLife Building 
386 Broadway Avenue 
R3C 3R6 

(204) 944-9991 


CASE Office 
(204) 949-6166 


SASKATCHEWAN 


e Prince Albert 
1100 — ist Ave. E. 
S6V 2A7 

(306) 764-6448 

© Regina 

Suite 320 

Bank of Canada Bldg. 
2220 - 12th Ave. 
S4P OM8 

(306) 359-6478 
CASE Office 
(306) 359-6478 


e@ Saskatoon 
1102 CN Towers 
Midtown Plaza 
S7K 1J5 

(306) 665-4822 


CASE Office 
(306) 665-4822 


ALBERTA 


© Calgary 

3rd floor 

Bank of Canada Bldg. 
404 Sixth Ave. S.W. 
T2P ORY 

(403) 269-6981 


CASE Office 
(403) 269-6981 


¢ Calgary South 
328 Southland Court 


10601 Southport Rd. S. W. 


T2W 3M6 

(403) 278-6240 

e Edmonton 

1800, Century Place 
9803 —- 102A Avenue 
T5] 3A3 

(403) 428-9111 


CASE Office 
(403) 428-9264 


¢ Edmonton South 
405 Pleasantview 
Professional Bldg. 
11044 — 51st Avenue 
T6H 5B4 

(403) 436-6533 


Federal Business Development Bank 


Manager: 
L. J. Roach 


Manager: 

H. H. Dashevsky 
Assistant Managers: 
M. W. Bettcher 

R. J. Cymbalisty 
Coordinator: 

A. D’Abreu 

Deputy Coordinator: 
H. Herman 


Manager: 
B. M. Massier 


Manager: 

M. L. Brough 
Assistant Manager: 
G. G. Franzmann 


Coordinator: 
J. H. Sirett 


Manager: 

T. W. Tucker 
Assistant Manager: 
M. C. Massier 
Coordinator: 

H. H. Charmbury 


Manager: 

J. E. Evans 
Assistant Managers: 
E. Deis 

G. D. Flegel 

B. J. Giesbrecht 


Coordinator: 

D. W. Harris 

Deputy Coordinator: 
A. A. Nicholls 


Manager: 

N. L. Crowe 
Assistant Manager: 
R. J. Joyce 


Manager: 

L. C. Holmstrom 
Assistant Managers: 
M. G. Lanes 

J. L. Reimer 
Coordinator: 

C. Brunt 

Deputy Coordinator: 
L. Warhaft 


Manager: 

J. W. Feindel 
Assistant Manager: 
G. H. Petersen 


QD 


@ Edmonton West 
11574 — 149th St. 
T5M 1W7 

(403) 452-3232 


@ Grande Prairie 


Manager: 

J. E. Dalrymple 
Assistant Manager: 
A. J. Brockmeyer 


Ground floor Manager: 

O’Brien Bldg. T. E. Wright 

10135 —- 101st Ave. Assistant Manager: 
T8V OY4 J. W. Howden 

(403) 532-8875 

e Lethbridge 

500 Professional Bldg. Manager: 

740 — 4th Ave. S. H. G. Basler 

T1J ON9 Assistant Manager: 
(403) 328-9681 R. H. Wilkins 
CASE Office Coordinator: 

(403) 328-9681 L. H. Maybin 


® Medicine Hat 
Medicine Hat Inn 


Sub-branch to 


530 — 4th St. S.E. Lethbridge 
T1A 0K8 

(403) 527-2601 

@ Red Deer 

100 Riverside Office Plaza Manager: 


4919 — 59th St. 
T4N 6C9 
(403) 343-3232 


NORTHWEST TERRITORIES 


@ Yellowknife 
Ground floor 
Precambrian Bldg. 
5202 Franklin Ave. 
X1A 1E2 

(403) 873-3566 


A. E. de Laforest 
Assistant Manager: 
R. D. Thompson 


Manager: 
G. M. Benke 


BRITISH COLUMBIA AND 


YUKON REGION 
Branch and CASE Offices 


BRITISH COLUMBIA 


e Abbotsford 
2467 Pauline St. 
Vi2Sisio 

(604) 853-5561 


e Burnaby 
4240 Manor St. 
V5G 3X5 

(604) 438-3581 


@ Campbell River 
906 Island Highway 
VOW 2C3 

(604) 287-9236 


e@ Chilliwack 
Kamar Plaza 
45850 Yale Rd. W. 
V2P 2N9 

(604) 792-8621 


e Courtenay 

318A Duncan Ave. 
VIN 2M5 

(604) 338-9245 


Sub-branch to 
Chilliwack 


Manager: 

G. C. Hamilton 
Assistant Managers: 
E. P. Aarestad 

E. J. Murray 


Manager: 

N.W. Bell 
Assistant Manager: 
K. P. Carlsen 


Manager: 

M. Gumprich 
Assistant Managers: 
R. B. Anderson 

P. H. Dakin 


Sub-branch to 
Campbell River 


aT — 


ee net fe 


e Cranbrook 
30S. 11th Ave. 
ViG2@Pi 

(604) 426-7241 


CASE Office 
(604) 426-7241 
e Duncan 

394 Duncan St. 
VOL 3W4 

(604) 748-5202 
e Fort St. John 
9900 - 100th Ave. 
Suite 200 

V1) 5S7 

(604) 787-0622 
© Kamloops 
235 First Ave. 
V2C 3]4 

(604) 374-2121 


CASE Office 
(604) 374-2121 

© Kelowna 

260 Harvey Ave. 
V1Y 7S5 

(604) 762-2035 


CASE Office 
(604) 762-2035 

e Langley 

20316 — 56th Ave. 
VoASY7 

(604) 533-1221 


CASE Office 

(604) 533-1221 

© Maple Ridge 
22371 —119th Ave. 
V2X 222 

(604) 467-4011 

e Nanaimo 

190 Wallace St. 
VOR 5B1 

(604) 753-2471 


CASE Office 

(604) 753-2471 

@ New Westminster 
227 — 6th St. 
V3L3A5 

(604) 525-1011 


CASE Office 

(604) 525-1011 

e North Vancouver 
145 - 15th St. W. 
V7M 1R9 

(604) 980-6571 


CASE Office 
(604) 980-6571 


Manager: 
R. M. Leite 


Assistant Managers: 


L. Lyall 
H. Thiessen 


Coordinator: 
R. J. Duthie 


Sub-branch to 
Nanaimo 


Manager: 

H. G. Faerber 
Assistant Manager: 
W. E. Sitter 


Manager: 

D. H. Van Dusen 
Assistant Manager: 
E. Phillip 
Coordinator: 

W. P. Anhorn 


Manager: 

D. W. Forsyth 
Assistant Manager: 
P. J. Murison 
Coordinator: 

H. O. Schoening 


Manager: 

M. Kartasheff 
Assistant Manager: 
G. J. Thomas 
Coordinator: 

R. R. Preston 


Sub-branch to 
New Westminster 


Manager: 
R. S. Keyes 


Assistant Managers: 


M. Dukes 
A. O. Seib 


Coordinator: 
D. H. Peacock 


Manager: 
D. F. Watkins 


Assistant Managers: 


R.T. Fleming 
A.R. Janes 
I. MacKenzie 


Coordinator: 
W. V. Daly 


Manager: 
E. J. Popil 


Assistant Managers: 


J. C. Davidson 
B. Kohl 
Coordinator: 
J.D. Gough 


e® Penticton 

246 Martin St. 
V2A 5K3 

(604) 493-3747 
® Prince George 
299 Victoria St. 
V2L 5B8 

(604) 563-0641 


CASE Office 

(604) 563-0641 

© Quesnel 

101 — 488 McLean St. 
V2J 2P2 

(604) 992-8931 

@ Richmond 

3751 Shell Rd. 

V6X 2W2 

(604) 273-8611 


e Terrace 

4548 Lakelse Ave. 
V8G 1P8 

(604) 635-4951 


e Vancouver 

885 Dunsmuir St. 
V6C 1N7 

(604) 681-7484 


CASE Office 
(604) 681-7484 


@ Vancouver East 
3369 Fraser St. 
V5V 4C2 

(604) 873-6391 


CASE Office 
(604) 873-6391 
e Vernon 
3303 — 30th St. 
V1T 5E4 

(604) 545-7215 


e Victoria 

990 Fort St. 
V8V 3K2 

(604) 388-0161 


CASE Office 
(604) 388-0161 


e Williams Lake 


30A North, Third Ave. 


V2G 2A2 
(604) 398-8233 


YUKON 


e Whitehorse 
204 Lambert St. 
Y1A 124 

(403) 668-4030 


Sub-branch to 
Kelowna 


Manager: 

R.W. Tobin 
Assistant Managers: 
B. H. Forest 

L. F. Winter 


Coordinator: 
Mrs. P. J. Schneider 


Sub-branch to 
Williams Lake 


Manager: 

R. J. Goulet 
Assistant Manager: 
Rok. Berze 


Manager: 

B. D. Parsons 
Assistant Manager: 
J. E. Jongeneel 


Manager: 

G. Kirkwood 
Assistant Managers: 
R. A. Groulx 

R. P. Kalinka 

G. MacCulloch 
Coordinator: 

A. G. Culver 

Deputy Coordinator: 
D. H. Browne 


Manager: 

R. E. Karyula 
Assistant Manager: 
J]. S. Russo 


Coordinator: 
G. Fawcett 


Manager: 

]. E. Burnett 
Assistant Managers: 
R. W. Dumond 

I. M. Wraight 


Manager: 

R. W. Gray 
Assistant Managers: 
D. B. Collier 

B. B. Nimetz 


Coordinator: 
J. A. Baines 


Manager: 

G. Martin 
Assistant Manager: 
M. G. Wilson 


Manager: 
W. E. Darling 
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Federal Business Banque fédérale 
Development Bank de développement 


Head Office Mailing address: 
901 Victoria Square P.O. Box 6021 
Montreal, Quebec Montreal, Quebec 
(514) 283 5904 AG SES! 


June 25, 1982 


The Honourable Herb Gray, P.C., M.-P. 
Minister of Industry, Trade and Commerce 
Ottawa, Ontario 


Dear Mr. Gray: 


In accordance with the provisions of the Federal Business 
Development Bank Act, | enclose my report for the year 
ended March 31, 1982. Also enclosed is a statement of 
the Bank’s accounts for this period which is signed and 
approved in the prescribed manner. 


fig? 


Guy A. Lavigueur 


Yours truly, 


President 
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HIGHLIGHTS 


for the year ended March 31 


a 


1982 


1981 


a ELL LALA a a a 


Loans authorized: 
number 

amount 

Investments authorized: 


number 
amount 


Number of loan customers at March 31 
Number of investment customers at March 31 


Amount outstanding or committed to 
loan customers at March 31 

Amount outstanding or committed to 
investment customers at March 31 


CASE (Counselling Assistance to 
Small Enterprises): 

enquiries received 

assignments completed 


Management training seminars: 
number 
participants 


Small business information service: 
referrals to assistance programs 


4,630 
$ 475,973,000 


43 
$ 12,615,000 


35,076 
133 


$ 2,112,470,000 


$ 49,012,000 


18,275 
12,516 
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PRESIDENT’S REPORT 


Introduction 

During the past year, most industrialized nations 
continued to experience recessionary pressures which 
promoted slow economic growth coupled with high 
unemployment and inflation. Canada was not spared these 
pressures as it is not immune to an international reces- 
sion. 

In fiscal 1982, the bank carried out its work amidst 
high inflation and spiralling interest rates which also 
prevailed throughout much of the preceding year. The 
depressed economic conditions contributed to the loss 
realized by the bank, particularly in view of its role as a 
supplemental source of financial assistance to businesses 
which cannot obtain funds from the private sector. These 
conditions had an adverse effect on most enterprises, 
especially small businesses with marginal resources such 
as the bank’s clientele. 

The amount of authorizations of loans and in- 
vestments was approximately the same as for fiscal 1981 
and as a result of scheduled repayments, prepayments 
and write-offs, there was a modest decline in the total 
amount of loans and investments outstanding at year-end. 
Most of FBDB’s loans are small ones; nearly 55% of 
them are for $50,000 or less. 

The bank's Management Services Division con- 
tinued to be very active in helping many potential and ex- 
isting enterprises develop sound business practices 
through its counselling assistance, training and business 
information programs. The number of management train- 
ing Seminars was up slightly from the preceding fiscal 
year and there was a 12% increase in the number of 
business people that attended these seminars. The overall 
level of activity for Management Services during fiscal 
1982 was roughly equivalent to that experienced during 
the previous year. 


Financial Services 

The bank's mandate requires it to provide financial 
assistance to businesses which are unable to obtain funds 
elsewhere on reasonable terms and conditions. Thus, it 
deals predominantly with small businesses possessing 
limited resources. While most of the financial assistance 
provided by the bank is term funds for term projects, on 
either a fixed or floating rate basis, FBDB is also a major 
supplier of venture capital or equity investment. FBDB 
works closely with chartered banks and other lenders in 
an effort to ensure that its applicants obtain the amount 
and form of financial support most appropriate to their re- 
quirements. 


In 1981, there was a Significant change in the sup- 


ply and terms of financing available for business purposes. 


Many lenders confined their support to short or medium 
term loans and long term funds were scarce. Short term 
or floating rate mortgages became the most widely 
available methods for businesses to finance projects. This 
created problems for many small entrepreneurs who 
wanted their term debt commitment to be clearly 
established for a reasonable period in order to avoid the 
impact of widely fluctuating interest rates. FBDB was one 
of the very few institutions providing five year fixed rate, 
fixed term loans particularly during the latter part of the 
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year. Therefore, it was able to accommodate many 
businesses requiring fixed commitments for an extended 
term. Other customers, often with special requirements, 
preferred to take floating rate loans and other forms of 
financial assistance and the bank was also able to meet 
their needs. 


a) Loans 

Over 4,600 loans were authorized during the fiscal 
year ended March 31st, 1982 for a total amount of $475.9 
million. Around $300 million was spent by FBDB 
customers to acquire land, buildings, machinery and 
equipment. In addition to obtaining fixed assets, 
customers’ programs included working capital loans, 
changes of ownership and some refinancing. 

In fiscal 1982, FBDB supplied over 70% of the 
funds required for all customers’ programs; this was 5% 
greater than that loaned during the preceding fiscal year. 
At the end of the year, the bank had over 35,000 
customers with loans outstanding for an amount in excess 
of $2.0 billion. 


b) Venture Capital Investments 

In addition to making loans, the bank also under- 
takes equity or venture capital financing for small 
businesses. FBDB is currently one of the largest providers 
of venture capital in Canada for small businesses in all 
stages of growth. These kinds of proposals are usually 
high risk ventures. 

The demand for venture capital investments 
decreased slightly during the year under review and 43 
financing proposals were made by the bank for a total of 
$12.6 million. This compares to 59 proposals totalling 
$13.6 million in the previous fiscal year. The same princi- 
ple applies for the bank's venture capital investments as 
for term loans and other forms of assistance, i.e. FBDB 
must be satisfied that the funds are not available 
elsewhere on reasonable terms and conditions. 

The bank's extended branch network makes these 
services available, like its lending operations, anywhere in 
Canada even in the most remote parts of the country. In 
common with its policy related to loans, no proposal is 
considered too small or unsuitable for investment pur- 
poses. Quite often, the bank acts in cooporation with other 
firms in the venture capital industry to help organize and 
restructure the financial affairs of a business to enable it 
to operate at maximum efficiency and capacity. Most of 
the bank's venture capital/equity investment proposals in- 
clude varying amounts of term funds as direct loans to 
round out an applicant’s total financial requirements. 

High technology manufacturing enterprises con- 
tinue to represent the bulk of the bank's involvement in 
venture capital investments and there appears to be a 
continuing demand for this type of assistance in every 
region of the bank. 


Management Services 

The bank has continued to develop its reputation as 
an important source of information, advice and training for 
small business. New entrepreneurs and those already in 
business have benefited from the training programs, 
counselling service and information activities offered by 
the bank's Management Services Division. Information on 
these activities is available to the business community by 
contacting any FBDB branch. 


a) Counselling —CASE 

CASE (Counselling Assistance to Small Entreprises) 
is a program that offers the counselling services of ap- 
proximately 2,000 retired business persons. These 
counsellors, who have many successful years of business 
experience, provide assistance in all areas of business 
management including accounting, marketing, production 
and personnel. 

During fiscal 1982, entrepreneurs from many 
business sectors requested the services of CASE 
counsellors and over 12,500 assignments were com- 
pleted. It is not necessary to be an FBDB customer to ob- 
tain CASE services and many of these assignments were 
new clients for the bank. CASE counselling retained its 
modest fee structure and, since the counsellor’s travel 
costs are absorbed by the bank, the service is available 
on an equitable basis to any business anywhere in 
Canada. 


b) Training 

Management Training programs, such as Small 
Business Seminars, Owner/Manager Courses and 
Management Clinics, continued to be presented to the 
business community. 

In fiscal 1982, over 32,000 individuals attended 
more than 1,800 full or half-day seminars presented by 
branch personnel across the country. Additional joint 
seminars were also developed in cooperation with in- 
dustry associations in order to offer training material to 
meet the requirements of specialized industry groups. 

Four new Owner/Manager courses were published 
during the year in response to demand from the adult 
education community. Owner/Manager courses are 
developed for provincial and territorial governments who 
arrange for their delivery at community colleges and other 
adult educational institutions. Out of the 25 courses 
available in fiscal 1982, the various Ministries of Education 
offered course modules to almost 25,000 participants. 

Management clinics combine a videotape with a 
workbook as a self-teaching management development 
program. The client watches a 20 minute videotape at the 
FBDB branch as an introduction to the subject and then 
completes the workbook exercises at a convenient time. 
The client may also contact the branch officer for follow- 
up assistance. There is a nominal charge for each clinic 
and over 5,000 were sold during the year. 


c) Information services 

Management Services offers details on government 
assistance programs through its Small Business Informa- 
tion Service. Information on financial and non-financial 
assistance was provided to over 18,000 clients resulting in 
more than 59,000 referrals to a wide variety of federal 
and provincial programs. In addition, more than 500 Infor- 
mation Sessions were conducted outlining government 
assistance programs to 29,000 individuals. 

The demand for the publications in the ‘Minding 
Your Own Business”’ series remained strong. |n fiscal 
1982, almost 200,000 pocketbooks were distributed cover- 
ing a variety of topics pertaining to the management of a 
small business in Canada. During the year a new pocket- 
book was released covering subjects of interest to service 
businesses. 

The mailing list of the quarterly newsletter, ‘Small 
Business News’’, was updated and new subscribers were 
added. The newsletter, available free-of-charge on re- 
quest, features interviews with trade associations, 
government departments and counsellors from the bank’s 
CASE program. A question and answer column frequently 
highlights requests for information on federal government 
assistance programs. 

Also, publications continued to be added to the 
bank's Small Business Library containing booklets and 
pamphlets of interest to owner/managers. 


Financial Results 

In the year under review, because of the difficult 
economic times and the limited financial means available 
to most of the bank’s clients, many of them failed or went 
into bankruptcy. It was therefore inevitable that the bank 
would incur a loss on its operations. The sluggish 
economy, coupled with high interest rates and inflation, 
the bank’s special mandate, the method of funding its ven- 
ture capital investment operations, increased cost of debt 
rollover and the large increase required in the provision 
for possible future losses were the principal reasons for 
the loss of $75.6 million experienced during the year. 


a) The Economy 
During the past three years, there were only nine 


months separating two periods of recession and the Cana- 


dian economy had not recovered before it slid into a fur- 
ther period of economic difficulty. This is a situation un- 
paralleled in the postwar period and has had a profoundly 
detrimental effect on the bank’s customers and its opera- 
tions. 


b) The Bank’s Mandate 

The role of the bank is to act as a source of finan- 
cing to small and medium sized businesses which cannot 
obtain funds elsewhere on reasonable terms and condi- 
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tions. AS a supplementary source of financing, the bank is 
required to make smaller loans/investments and to take 
higher risks than the private sector is prepared to accept, 
since such financing proposals are generally more costly 
to make and administer. 


c) Venture Capital Investments 

Normally, equity proposals are financed from 
capital and not from borrowed funds: but at present, the 
funds which the bank borrows for lending purposes are 
also used to finance its venture capital activities. Con- 
sideration is being given by the government to finance 
these activities in a manner consistent with industry 
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practice. During the current year, an operating loss of 
$12.4 million was realized on venture capital investments. 


d) Debt Rollover 

Another important factor contributing to the loss 
related to the continued rollover of debt in place at com- 
mencement of the bank and its replacement in the capital 
markets at considerably higher rates. In many instances, 
the higher rates could not be passed on to the bank’s 
customers. During the year under review, the additional 
cost of interest on the bank’s debt amounted to over $8.0 
million. 


e) Provision for Losses 

Owing to the continuing adverse economic cir- 
cumstances, many small businesses which had been 
operating with difficulty had to cease operations. These in- 
cluded a large number of FBDB accounts, notwithstanding 
special assistance from the bank. 

lt was therefore necessary to increase the specific 
provision for losses by $35.4 million for the year under 
review raising the total specific provision for possible 
future losses from $74.1 million to $109.5 million at 
March 31st, 1982. All accounts in difficulty are reviewed 
on an individual basis and an allowance for a possible 
shortfall on any single account is included in the specific 
provision. 

It is also likely that a portion of the balance of the 
loan and investment portfolio will subsequently encounter 
difficulties. Thus a general provision is made to cover 
future losses on these accounts which cannot yet be 
specifically identified. Because of the increase made in 
the specific provision and because no immediate turn- 
around of the economy was foreseen, it was felt 
necessary to increase the general provision. An amount of 
$0.6 milliom was deemed adequate considering the reduc- 
ed amount to which the general provision applies, thus 
raising the general provision for possible future losses at 
March 31st, 1982 from $33.0 million to $33.6 million. 

Therefore, the aggregate of the general and 
specific provisions for possible future losses was $143.1 
million at March 31st, 1982, compared to an amount of 
$107.1 million at the end of the previous fiscal year. 

The net loss in the year of $75.6 million, of which 
$12.4 million related to venture capital/equity investments 
represents a loan/loss ratio of about 3.8% of the $2.0 
billion outstanding. 

As mentioned previously, a number of FBDB 
customers ceased operations or went into bankruptcy dur- 
ing the year. After realization of the assets backing their 
loans, the bank suffered a shortfall and some $47.4 million 
was written off as uncollectible. This compared to $33.2 
million during the preceding year. 


Organization 

The bank endeavours to make its facilities and ser- 
vices available to businesses in every part of the country 
and thus maintains a network of 95 branches and 5 sub- 
branches across Canada, as well as five regional offices. 
In addition, FBDB representatives visit many remote and 
distant communities to discuss the bank's services with 
clients and other people in the local business community. 


Board of Directors 

During fiscal 1982, Messrs. R. F. Fiske and 
C. C. Frenette retired from the Board. Both directors made 
significant contributions to the bank and since September 
1978 Mr. Fiske served as Chairman of the Board. 
Mr. H. H. MacKay, the present Chairman, succeeded Mr. 
Fiske on April 1st, 1981. Four new directors were ap- 
pointed, namely: Mr. R. G. Annable, West Vancouver, 
B.C.; Mr. J. S. Cowan, Halifax, N. S.; Mr. R. H. Kroft, Win- 
nipeg, Man; and Mr. L.-P. Nolet, Montreal, Que. 


Personnel 

During the past year, the staff of 2,055 people con- 
tinued to carry out their various tasks in a positive and 
helpful manner. To them and the CASE coordinators 
and counsellors | express, on behalf of the Board of 
Directors, sincere appreciation for the help and service 
which they provided to the bank and to the small business 


community. 
hash, 


Guy A. Lavigueur, 
President 


STATISTICS 


for the year ended March 31 


Loans Authorized Equity Investments 
1982 1981 1982 1981 
TN TD ITE SE STE TE I SP IERIE PS PS 
Amount Amount Amount Amount 

Type of business No. (S$ 000) No ($ 000) No. ($ 000) No ($ O00) 
Manufacturing 905 $132,789 ova) 121,086 35 $ 9,718 47 $ 10,756 
Wholesale and retail 
trade 1,301 95,583 2,437 108,975 1 150 2 700 
Tourist industry 923 109,741 1,525 117,902 1 2,000 —- os 
Agriculture 107 9,323 264 20,862 _ —_ — _— 
Construction 269 20,300 502 24,464 — _ — — 
Rental properties 279 43,569 258 23,706 - _ — = 
Transportation and 
storage 207 21,416 360 22,906 = — — — 
Other 639 43,252 1,050 44,138 6 747 10 2,161 
Total 4,630 $475,973 7,968 $484,039 43 $12,615 59 $ 13,617 
Ra a I SIS I TAT EL SS ES TTR, SE EE) 

F Amount Amount Amount Amount 
Region No. (S$ 000) No. ($ OOO) No. (S$ 000) No ($ 000) 
Atlantic 669 $ 37,202 941 > 389,467 6 $ 133 11 SS nc yese) 
Quebec 1,085 164,948 1,208) HS y2Sh1 10 2,432 13 4,304 
Ontario 875 76,027 PIO 145,122 9 5,924 12 3,358 
Prairie and Northern 771 73,265 il crs 79,343 8 2,920 8 1,494 
British Columbia 
and Yukon 1,230 124,531 1,922 106,576 10 1,206 15 22528 
Total 4,630 $ 475,973 7,968 $484,039 43 $12,615 59 $ 13,617 


LOAN APPROVALS 
for the year ended March 31 


1982 1981 


Amount Amount 
No. ($ OOO) No ($ OOO) 


Classification by new 
or existing borrowers: 


To new borrowers 2,748 $326,299 4 929 $322,014 
To existing borrowers 1,882 149,674 3,039 162,025 
Total 4,630 $475,973 7,968 $484,039 


Classification by size: 


$25,000 or less 1,403 $ 21,042 3,993 $ 49,664 
Over $25,000 to $50,000 1,074 41,161 1,936 FS;2 60 
Over $50,000 to $100,000 1,065 78,852 1,452 107,086 
Over $100,000 to $500,000 984 213,632 960 192,016 
Total up to $500,000 4,526 $354,687 7,901 $422,036 
Over $500,000 104 121,286 67 62,003 
Total 4,630 $475,973 7,968 $484,039 


Classification by Province: 


Newfoundland 245 $ 11,663 321 $ 13,745 
Prince Edward Island 28 1,549 62 1,724 
Nova Scotia 203 9,475 291 12,027 
New Brunswick 193 14,515 267 ent 
Quebec 1,085 164,948 1,253 113,231 
Ontario 875 76,027 2,507 145,122 
Manitoba 103 9,206 199 13,738 
Saskatchewan 98 9,803 188 12,276 
Alberta 510 48,458 958 Osised 
British Columbia 1,208 122,418 1,829 98,646 
Yukon 22 2,113 27 3,750 
Northwest Territories 60 5,798 66 4,180 
Total 4,630 $475,973 7,968 $484,039 


SUMMARY STATISTICS OF ACCOUNTS 


for the year ended March 31 


10 © 
(millions of dollars) 1982 1981 : 
Disbursements to borrowers and investees $ 334.5 $ 399.7 
Repayments by borrowers and investees 
including amounts written off or written down 385.1 Sono 
increase (decrease) in net amounts outstanding (50.6) 24.) 
Amounts outstanding at year-end 2,022.1 PAOWETE 
Amounts not yet disbursed at year-end 106.0 103.6 
Amounts outstanding plus undisbursed 
at year-end 2,128.1 PNB. 
Average amount outstanding plus undisbursed 
per customer (thousands of dollars) 61 oi 


PROVINCIAL DISTRIBUTION OF ACCOUNTS 
as at March 31, 1982 


Amounts 

Number of Outstanding 

Customers ($000) 

Newfoundland 1,487 § 58,084 
Prince Edward Island Shlil 10,081 
Nova Scotia ip oras} 48,941 
New Brunswick 456 64,335 
Quebec : 6,514 491,144 
Ontario 9,974 505,808 
Manitoba 872 51,309 
Saskatchewan 906 54 240 
Alberta 3,348 196,747 
British Columbia Sais Syl ZAG) 
Yukon 133 14,890 
Northwest Territories 187 a2 42. 
Total 35,076 $2,022,097 


ATLANTIC REGION 


eee ee = eee eee 
Loans authorized 


for the year 


ial h) 


ended 
March 31 
1982 1981 
eee 
Amount Amount 

No. lo (S$ O00) %o No. % ($ 000) % 
°C en Re ee Ce a Se 
Manufacturing 10 $ 4,727 13 128 14 $ 6,074 iis 
Wholesale and retail trade nee 35 11,368 31 329 So 9,809 25 
Tourist industry 144 22 7,510 20 216 23 14,316 36 
Agriculture 6 1 565 1 12 1 457 1 
Construction 47 7 2,381 6 61 6 2,287 6 
Rental properties 34 5 2,486 7 39 4 3,013 8 
Transportation and storage 24 4, 3,662 10 3S) 4 961 2 
Other 110 16 4,503 12 123 13 2050) 7 
Total 669 100% $37,202 100% 941 100% $ 39,767 100% 
ORE SEE EO OAT I SESE PE Se EE 
Management 
Services 
for the year 
ended 
March 31 

1982 1981 

CASE counselling: 
enquiries 2,039 Zo 
assignments completed 1,343 1R6241 
Management training seminars 210 PAGS) 
Small business information service: 
referrals to assistance programs 10,094 33,793 


Atlantic Regional Office Branch and CASE Offices 


Suite 1400, Cogswell Tower Newfoundland New Brunswick 
Scotia Square — P.O. Box 1656 Clarenville Manager: W.R. Batten Bathurst Manager: J. J. D. LeVasseur 
Halifax, N.S Corner Brook Manager: G. J. Martin Edmundston Manager: Y. Bourque 
B3J 2Z7 CASE Office Coordinator: G. H. Myrden Fredericton Manager: D. Crane 
Grand Falls Manager: C. Moulton CASE Office Coordinator: D. A. Dawes 
St. John’s Manager: J. F. Lemoine Moncton Manager: F. J. Power 
Vice-President and CASE Office Coordinator: B. J. Davis CASE Office Coordinator: C. G. Bird 
Saint John Manager: B. E. Grant 


Regional General Manager 
D. A. Kerley 


Deputy General Manager: A. Highet 


Assiste 


Atlantic East District: M. A. Renfrew 
Atlantic West District: B. Hryniows 
Legal Services: G. P. Bauchman 

Management Services: F. D 


ant General Managers 


Nova Scotia 
Bridgewater 
Dartmouth 
Halifax 

CASE Office 
Sydney 

CASE Office 
Truro 


Manager: E. M. Keys 
Manager: B. A. Conrad 
Manager: L. P. Elliott 
Coordinator: D. Myers 
Manager: W. A. Gillis 
Coordinator: D. E. Harris 
Manager: S. M. McKinnon 


Prince Edward Island 
Charlottetown Manager: L. R. Saunders 
CASE Office Coordinator: W. J. Bigelow 


QUEBEC REGION 


Loans authorized 
for the year 


ended 
March 31 
1982 1981 
Amount Amount 

No. % ($ O00) °/o No. % ($ OOO) % 
a LLL a 
Manufacturing 388 36 $75,375 46 447 36 SeAino2o 42 
Wholesale and retail trade 260 24 27,849 17 Bye i/ 26 24,188 22 
Tourist industry 153 14 22,778 14 161 ie e053 iS 
Agriculture 10 1 1,743 1 ae) 1 5,679 5 
Construction 48 4 5,371 3 78 6 4,690 4 
Rental properties 76 7 12,580 8 45 4 Sh ASS 3 
Transportation and storage 38 4 7,247 4 43 S 4,444 4 
Other 112 10 12,005 7 ei i 7,867 7 
Total 1,085 100% $164,948 100% 1,253 100% $113,231 100% 
ag 5 8 eS ES 
Management 
Services 
for the year 
ended 
March 31 

1982 1981 

CASE counselling: 
enquiries 2,913 2,388 
assignments completed 1,878 1,432 
Management training seminars 382 340 
Small business information service: 
referrals to assistance programs 8,531 12,564 


Quebec Regional Office Branch and CASE Offices 

Suite 4600, Place Victoria Chicoutimi Manager: A. Jarry Rouyn-Noranda Manager: J.C. St-Cyr 

800 Victoria Square CASE Office Coordinator: G. E. Lessard St-Georges-de-Beauce Manager: J. Hudon 

Montreal, Quebec Drummondville Manager: A. Bourdeau St-Jerome Manager: J. Lemay 

H4Z 1C8 Granby Manager: M. Lapointe St-Laurent Manager: R. Leahey 
Hull Manager: M. Ré CASE Office Coordinator: R. Duclos 
LaSalle Manager: A. J. Hudson Sept-lles Manager: N. Lancup 

Vice-President and Laval Manager: R. Germain Sherbrooke Manager: D. Blouin 

Regional General Manager CASE Office Coordinator: M. Parisien CASE Office Coordinator: R. Lortie 

J. Lagaceé Lévis Manager: J. G. Germain Trois-Rivieres Manager: G. Perrin 

ee Ry CR Te Dee Longueuil Manager: P. A. Locas CASE Office Coordinator: B. Dubuc 

Assistant General Managers CASE Office Coordinator: G.M. Rhéaume  Valleyfield Manager: J. R. Poirier 

Regional Assistant ontreal 

General Manager: R. Trudeau (deMaisonneuve) Manager: J. P. Hébert 

Eastern Quebec District: J. A. Dugas Montreal 

Montreal District: G. Madore Place Victoria) | Manager: R. Cosma 

North Shore District: J. D. Casavant CASE Office Coordinator: J. G. Morin 

South Shore District: L. Provencher Quebec Manager: M. Tremblay 

Legal Services: Y. Monfette CASE Office Coordinator: L. P. Gilbert 

Management Services: C. Martin Rimouski Manager: N. Lancup 


CASE Office Coordinator: C. Demers 


ONTARIO REGION 


Loans authorized 
for the year 
ended 

March 31 


1982 1981 
a i a a ee 
Amount Amount 

No. Io ($ 000) °/o No. % ($ O00) % 
IEE SES PS 1S RN SES EE ER SS) 
Manufacturing 204 23 $25,568 34 588 24 $ 41,956 29 
Wholesale and retail trade 233 27 13,671 18 783 31 Sih T 22 
Tourist industry 207 24 16,010 21 509 20 34,864 24 
Agriculture 22 2 1,632 2 85 5 5,719 4 
Construction 43 5 3,762 5 128 5 7,456 5 
Rental properties 44 5 6,403 8 48 2 4,083 3 
Transportation and storage 19 2 2,043 3 74 3 5,219 5 
Other 103 12 6,938 9 292 WZ 14,048 10 
Total 875 100% $76,027 100% 2,507 100% $145,122 100% 
SB EN SS LS ST EO SS, CO 
Management 
Services 
for the year 
ended 
March 31 

1982 1981 

CASE counselling: 
enquiries 5,202 6,080 
assignments completed 3,536 4,386 
Management training seminars 384 895 
Small business information service: 
referrals to assistance programs 17,624 PSie2 


Ontario Regional Office 


250 University Avenue 
Toronto, Ontario 
M5H 3E5 


Vice-President and 
Regional General Manager 
H. W. Baker 


Deputy General Manager: G. W. Kyte 


Assistant General Managers 


Eastern Ontario District: K. R. Elliott 
Metropolitan Toronto District: M. J. Walsh 
Northern Ontario District: R. L. Frizell 
Southwestern Ontario District: J. H. Miller 
Financial Services: W. Y. Torrance 

Legal Services: J. W. Hercus 
Management Services: C. B. Ready 


Branch and CASE Offices 


Barrie Manager: |. A. Smith 
Chatham Manager: W. Stoof 
Cornwall Manager: A. Beck 
Etobicoke Manager: A. DeBono 
Hamilton Manager: J. E. McNulty 
CASE Office Coordinator: J. J. Franklin 

Kenora Manager: M. Fostyk 
Kingston Manager: D. R. Warne 


Kitchener-Waterloo Manager: R. W. Tobin 


CASE Office Coordinator: P. Erickson 
London Manager: W. J. H. Prest 
CASE Office Coordinator: P. R. St. Cyr 
North Bay Manager: R. B. Rogers 
Oakville Manager: A. C. Giggins 
Oshawa Manager: R. A. Coates 
CASE Office Coordinator: L. D. MacInnis 
Ottawa Manager: J. J. Ledoux 
CASE Office Coordinator: J. M. Garland 
Owen Sound Manager: A. G. Acton 


Peterborough 
St. Catharines 
Sault Ste-Marie 

CASE Office 
Scarborough 
Stratford 
Sudbury 
Thunder Bay 

CASE Office 
Timmins 
Toronto 

CASE Office 
Toronto-North 

CASE Office 
Windsor 

CASE Office 
Woodstock 


Manager: G. J. Marshall 
Manager: R. J. Kenny 
Manager: J. F. D. Ryter 
Coordinator: W. B. Thompson 
Manager: W. J. Booth 
Manager: K. D. Brodthagen 
Manager: N. Cuthbertson 
Manager: J. C. Bru 
Coordinator: H. J. Craig 
Manager: W. R. Rounding 
Manager: H. Sheldon 
Coordinator: L. L. Prior 
Manager: G. A. Thomas 
Coordinator: J. Mark 
Manager: R. A. Lewis 
Coordinator: D. L. Macintosh 
Sub-branch to London 
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PRAIRIE AND NORTHERN REGION 


14 
Loans authorized 


for the year 


ended 
March 31 
1982 1981 
Amount Amount 

No. “lo ($ 000) °/o No. % ($ OOO) % 
LLL a a a a a a  D 
Manufacturing 74 #10 $ 8,693 12 144 10 $ 9,036 11 
Wholesale and retail trade 241 31 19,032 26 491 Bil 20,068 25) 
Tourist industry 182 24 24,646 34 248 18 22,621 Bg 
Agriculture 30 4 2,861 4 64 5 5,220 7 
Construction 52 7 4,037 5 114 8 See) | if 
Rental properties 26 3 2,603 3 36 3 3,921 5 
Transportation and storage 46 6 4,251 6 68 5 5,346 if 
Other 120 15 7,142 10 183 14 7,240 9 
Total 771 100% $73,265 100% 1,345 100% $ 79,343 100% 
SESS SATE Bea A OW 
Management 
Services 
for the year 
ended 
March 31 

1982 1981 

CASE counselling: 
enquiries 2,734 2 TMSXS: 
assignments completed 1,615 2,006 
Management training seminars 426 385 
Small business information service: 
referrals to assistance programs 14,225 19,748 


Prairie and Northern Regional Office Branch and CASE Offices 

161 Portage Avenue Manitoba Alberta 

Winnipeg, Manitoba Brandon Manager: N. C. Oakley Calgary Centre Manager: G. D. Flegel 

R3B OY4 CASE Office Coordinator: G. W. Lawson — Calgary North Manager: J. A. Dalrymple 
St. Boniface Manager: L. J. Roach CASE Office Coordinator: D. W. Harris 
Winnipeg Manager: H. H. Dashevsky — Calgary South Manager: N. L. Crowe 

Vice-President and CASE Office Coordinator: A. D’'Abreu Edmonton Manager: L. C. Holmstrom 

Regional General Manager CASE Office Coordinator: C. Brunt 

R. M. Williams Saskatchewan Edmonton South Manager: J. W. Feindel 
Prince Albert Manager: B. M. Massier Edmonton West Manager: T. W. Tucker 

Deputy General Manager: M. D. Rudkin Regina Manager: M. L. Brough Fort McMurray Sub-branch to Edmonton 

Re eintimane aa Winacets CASE Office Coordinator: J. H. Sirett Grande Prairie Manager: T. E. Wright 

Seer pone fem ee Saskatoon Manager: G. M. Benke Lethbridge Manager: H. G. Basler 

Manitoba/Saskatchewan District: E. K. Harding CASE Office Coordinator: H. E. Charmbury CASE Office Coordinator: L. H. Maybin 

Northern Alberta District: M. T. Collins Medicine Hat Sub-branch to Lethbridge 

Southern Alberta District: K. S. Mercer Red Deer Manager: A. E. de Laforest 

Legal Services: H. K. Olson 

Mariagement Services: R. C. Allison Northwest Territories 


Yellowknife Manager: P. Choropita 


BRITISH COLUMBIA AND YUKON REGION 


Loans authorized 
for the year 


15 
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ended 
March 31 
1982 1981 
ee ee ee Se ee eee 
Amount Amount 

No. % ($ 000) lo No. % ($ 000) % 
a IE BOS INTE LY IT EO OTE EA MES ET SE Ep OT 
Manufacturing 171 14 $ 18,426 15 268 #814 S Ws 16 
Wholesale and retail trade 331 27 23,663 19 507 PY ZOOS 22 
Tourist industry 237 19 38,797 31 391 20 31,048 29 
Agriculture 39 3 2,522 2 88 5 Si Me 4 
Construction 79 6 4,749 4 12) 6 4,140 4 
Rental properties 99 8 19,497 16 90 5) 8,904 8 
Transportation and storage 80 7 4,213 3 142 Th 6,936 7 
Other 194 16 12,664 10 Sls 16 IZaSs ia 
Total 1,230 100% $124,531 100% 1922 100% $106576 100% 
Ea NS TR SR STS OS Ne ee A SE eS 
Management 
Services 
for the year 
ended 
March 31 

1982 1981 

CASE counselling: 
enquiries 5,387 5) SAS) 
assignments completed 4,144 4,665 
Management training seminars 441 420 
Small business information service: 
referrals to assistance programs 8,588 11,064 


British Columbia and 
Yukon Regional Office 
900 West Hastings Street 
Vancouver, B.C 

V6C 1E7 


Vice-President and 
Regional General Manager 
G. B. Ross 


Deputy General Manager: D. M. Carter 


Assistant General Managers 
Interior District: G. Kirkwood 
Valley District: R. B. Thomas 
Vancouver and Northern District 
R. P. Dohan 

Legal Services: T. A. James 
Management Services: J. Penman 


Branch and CASE Offices 


British Columbia 


Abbotsford 
Burnaby 
Campbell River 
Chilliwack 
Courtenay 
Cranbrook 
CASE Office 
Kamloops 
CASE Office 
Kelowna 
CASE Office 
Langley 
CASE Office 
Nanaimo 
CASE Office 
New Westminster 
CASE Office 
North Vancouver 
CASE Office 


Sub-branch to Chilliwack 
Manager: G. C. Hamilton 
Manager: N. W. Bell 
Manager: M. Gumprich 
Sub-branch to Campbell River 
Manager: M. M. Kartasheff 
Coordinator: R. J. Duthie 
anager: D. H. Van Dusen 
Coordinator: W. P. Anhorn 
Manager: D. W. Forsyth 
Coordinator: H. O. Shoening 
Manager: E. J. Murray 
Coordinator: R. R. Preston 
Manager: R. S. Keyes 
Coordinator: D. H. Peacock 
Manager: R. M. Leite 
Coordinator: W. V. Daly 
Manager: E. J. Popil 
Coordinator: H. R. Martin 


Prince George 
CASE Office 
Richmond 
Terrace 
Vancouver 
CASE Office 
Vancouver East 
CASE Office 
Vernon 
Victoria 
CASE Office 
Williams Lake 


Yukon 
Whitehorse 


Manager: T. W. Graham 
Coordinator: P. J. Schneider 
Manager: R. J. Goulet 
Manager: L. F. Winter 
Manager: D. T. Watkins 
Coordinator: D. H. Browne 
Manager: R. E. M. Karyula 
Coordinator: G. Fawcett 
Manager: J. E. Burnett 
Manager: R. W. Gray 
Coordinator: J. A. Baines 
Manager: G. Martin 


Manager: W.E. Darling 


OFFICERS 


President — G. A. Lavigueur — Montreal 


Executive Vice-President — E. C. Scott — Montreal 


Senior Vice-President, Finance — J. E. Nordin 
Vice-President and Controller — J. Y. Millette 
Vice-President, Corporate Services — P. G. Malépart 
Vice-President, Financial Services — E. A. Duddle 
Vice-President, Human Resources — K. E. Neilson 


Vice-President, Inspection and Special Projects — 
J. O. Skerry 


Vice-President, Management Services — D. S. Brown 
Vice-President and Treasurer — J.W.P. Charbonneau 


Secretary pro tem — D.R. Urquhart 


Vice-Presidents and Regional General Managers: 
Atlantic Region — D. A. Kerley — Halifax 
Quebec Region — J. Lagacé — Montreal 
Ontario Region — H. W. Baker — Toronto 


Prairie and Northern Region — R. M. Williams — 
Winnipeg 


British Columbia and Yukon Region — G. B. Ross — 
Vancouver 


Assistant Vice-President, Credit Administration — J.J.R. Leduc 


Assistant Vice-President, Government Affairs — M. Azam — Ottawa 


Assistant Vice-President, Investments — R. Lafond 


Assistant Vice-President, Loans and Projects — F.T. Watters 


Assistant Vice-President, Management Services — M. F. Clooney 


Assistant Vice-President, Management Services — G. H. Bourque 


Assistant Vice-President, Planning — H. P. Carmichael 


HEAD OFFICE, MONTREAL 


Controller's Department 

Corporate Controller: J. G. Langlais 

Director, Field Support Services: R. H. Watts 
Director, Financial Analysis and Control: R. C. Morris 


Economics Department 
Director: D. Layne 


Executive Vice-President’s Office 
Executive Assistant: J. J. Ryan 


Financial Services 
rector, Loans and Projects: J. Melymick 


ew) 


uman Resources Department 
irector, Human Resources 
anning and Development: M. Takla 


rector, Corporate Personnel Services: A. Millette 
irector, Compensation and Benefits: A. L. Thibodeau 


Director, Organizational Planning and Development: 
G. Corbeil 


So) Oe 


Inspection Department 
rector: J. P. Roberts 


O 


Insurance Department 
Director: K. J. H. Pasqual 


Internal Audit 
Director: J. B. Lane 


Legal Services 
General Counsel: D. R. Urquhart 


Assistant General Counsel: A. Bahary, C. G. Winslow 


Management Services 
Director, Administration: J. Helman 


Director, Information and Counselling: J. G. Wilson 
Director, Management Training: M. Boucher 


Planning Department 
Director: R. Siok 


President’s Office 
Executive Assistant: J. P. Houle 


Public Affairs 
Director, Marketing, Public Affairs: R. Bilodeau 
Director, Administration, Public Affairs: D. R. Johnson 


Secretariat 
Executive Assistant: M. Naggar 


Systems and Administration 
Data Processing 
Director: N. Lavoie 


Methods and Procedures 
Director: E. G. Jopling 


Premises and Supply 

Director: A. Mackie 

Treasury Department 

Assistant Treasurer, Capital Markets: C. Albert 
Director, Treasury Operations: G. Valdmanis 


MANAGEMENT’S RESPONSIBILITY 
FOR FINANCIAL STATEMENTS. 


The accompanying financial statements were 
prepared by the management of the Federal Business 
Development Bank in accordance with the accounting 
principles generally accepted in Canada consistently 
applied. The financial data contained in other sections of 
this annual report is consistent with the content of the 
financial statements. 

In discharging its responsibility for the integrity and 
fairness of the financial statements and for the accounting 
systems from which they are derived, management 
maintains a system of internal accounting controls 
designed to provide reasonable assurance that 
transactions are authorized, assets are safeguarded and 
proper records are maintained. The system of internal 
controls is augmented by audit and inspection staff which 
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conducts periodic reviews of different aspects of the 
Bank's operations. In addition, the Vice-President, 
Inspection and the Independent Auditor have full and free 
access to the Audit Committee of the Bank’s Board of 
Directors which oversees management's responsibilities 
for maintaining adequate control systems and the quality 


of financial reporting. 
These financial statements have been examined by 


the Bank’s independent auditor, Mr. Claude D. Henry, C.A. 


of Maheu Noiseux, Chartered Accountants, and his report 
is included therein. 


Guy A. Lavigueur 
President 


STATEMENT OF OPERATIONS 
FOR THE YEAR ENDED MARCH 31 


(in thousands) 


nn ne Utd UES 


FINANCIAL SERVICES 1982 1981 

NT a nee NG LSS NS 

Interest Income . 

Loans $ 279,666 $ 261,990 

Venture capital investments 1,065 2,022 
280,731 264,012 


FS pe SOS 2 gS PRR RE SSR ATR PNA SS 


Interest Expense 


Long term notes 183,797 Woe 2s 

Short term notes 11,441 12,120 

Debentures 2,965 15,758 
198,203 181,156 

Net interest income 82,528 82,856 

Provision for losses on loans and 

for write-downs of venture capital investments 86,457 60,955 

Net interest income (expense) after 

provision and write-downs (3,929) 21,901 

Non-Interest Expenses 

Salaries and other staff benefits 49,567 46,260 

Premises and equipment expenses, 

including depreciation 9,061 8,007 

Other expenses 14,686 13,891 

73,314 68,158 

Charged to Management Services 1,621 1,448 

Net non-interest expenses 71,693 66,710 

Net loss for the year $ 75,622 $ 44,809 


MANAGEMENT SERVICES 1982 1981 
SSS TESS SELES la 7 78 OAM ARIE 5 PSE BA END SYS 
Salaries.and other staff benefits $ 7,817 $ 6,298 
Premises and equipment expenses 1,810 1,455 
Training and information service publications 1,116 891 
CASE counselling fees 2,481 Poll | 
Other expenses 5,389 4,933 
18,613 15,948 
Charged by Financial Services 1,621 1,448 
Total expenditures 20,234 17,396 
Less: revenue from CASE counselling, 
training seminar registration, etc. 2,606 2,065 


Amount recovered from the Department of 
Industry, Trade and Commerce Vote 65 


(Vote 70, in 1981) $ 17,628 Saloon 
Total expenditures were incurred as follows: 
Management Counselling $ 6,293 $ 5,789 
Management Training 4,684 3,932 
Information Services 5,274 4414 
Administration 2,077 1,512 
Capital expenditures 285 301 
18,613 15,948 
Charged by Financial Services 1,621 1,448 
$ 20,234 $ 17,396 
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STATEMENT OF DEFICIT 
FOR THE YEAR ENDED MARCH 31 


(in thousands) 


1982 1981 
a a I LIS BLE LETS SREY SEU NI TO II FeO BESET SHG NPT SS PN LEIS CET SUT IT REC 
Retained earnings (deficit), beginning of year $ (28,921) $ 15,888 
Net loss for the year (75,622) (44,809) 
Deficit, end of year $ (104,543) $ (28,921) 


STATEMENT OF CHANGES IN CASH POSITION 
FOR THE YEAR ENDED MARCH 31 


(in thousands) 1982 1981 


Source of cash: 


Loans from sources other than Canada $ 247,410 $ 401,870 
Capital paid in by Canada (Note 7) 46,000 38,000 
Repayments by borrowers and investees 334,782 339,793 
628,192 119,663 
Net loss for the year (75,622) (44,809) 
Items not requiring an outlay of cash — 
Provision for losses 86,457 60,955 
Depreciation of fixed assets 1,693 | 20 
Amortization of debt issue expenses 3,114 1,882 
Net changes in accrued interest (2,422) 15,085 
Cash provided from operations 13,220 34,540 
641,412 814,203 
Application of cash: 
Disbursements to borrowers and investees 334,519 399,739 
Repayment of maturing debentures 131,600 171,000 
Repayment of maturing notes including 
conversion to capital (Note 7) 171,000 139,000 
Net changes in short term notes 7,764 46,789 
Debt issue expenses 6,984 9,666 
Other 5,225 lpillets 
657,092 767,359 
Net increase (decrease) in cash position $ (15,680) $ 46,844 


Increase (decrease) in cash, Treasury Bills 


and short term investments $ (15,602) oy oeal 4 
Add: Decrease (increase) in cheques outstanding (78) 14,730 
$ (15,680) $ 46,844 


nacre wer eg TT SITE TS TILE SIR LLIN ABD TNL ER ENE EE ET FINITE MES TOTS 
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STATEMENT OF ASSETS AND LIABILITIES 
AS AT MARCH 31 


(in thousands) 


Assets 1982 1981 
eT aS NSD EN I 
Cash $ 1,285 $ DRG 
Treasury Bills and short-term 
investments 21,226 35,876 
22,511 38,113 
Loans 1,995,515 2,046,975 
Venture capital investments, 
less write-downs (Note 3) 26,583 25,697 
2,022,098 2,072,672 
Interest due and accrued 30,927 26,065 
2,053,025 2,098,737 
Less: Accumulated provision for 
possible future losses (Note 4) 143,110 107,100 
1,909,915 1,991,637 
Fixed assets, less accumulated 
depreciation 9,043 5,134 
Unamortized debt issue expenses 12,438 8,568 
Other assets 4,056 3,076 
$ 1,957,963 $ 2,046,528 


Approved by the Board: Guy Desmarais, Director 
Guy A. Lavigueur, Director 
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Liabilities and Capital 1982 1981 
a a a ee aL TTT RIOT II TT BLT TET NR NS TORE SI SES TESST EST OED LIN ED ALE BOS SSS EAS 
Cheques outstanding ~ $ 14,618 $ 14,540 
Short-term notes 60,447 68,211 
Accrued interest on debentures _ 4,570 
Accrued interest on short and 
long term notes 69,711 62,701 
Other liabilities 7,450 5,957 
152,226 155,979 
Debentures outstanding — 131,600 
Notes held by Canada (Note 5) 763,000 934 000 
Notes payable, other than to Canada (Note 6) 879,280 631,870 
1,794,506 1,853,449 


Capital: ; 


Capital paid in by Canada (Note 7) 268,000 222,000 
Deficit (104,543) (28,921) 
163,457 193,079 


$ 1,957,963 $ 2,046,528 


Contingent Liabilities (Note 8) 


AUDITOR’S REPORT 


The Honourable Minister of Industry, 
Trade and Commerce 
Ottawa, Ontario 


| have examined the statement of assets and 
liabilities of the Federal Business Development Bank as at 
March 31, 1982 and the statements of operations, deficit 
and changes in cash position for the year then ended. 
My examination was made in accordance with generally 
accepted auditing standards and accordingly included 
such tests and other procedures as | considered 
necessary in the circumstances. 

In my opinion, these financial statements present a 
true and fair view of the financial position of the Bank as 
at March 31, 1982 and the results of its operations and 


Montréal, June 1, 1982 


the changes in its cash position for the year then ended in 
accordance with generally accepted accounting principles 
applied on a basis consistent with that of the preceding 
year. 

| further report that, in my opinion, proper books of 
account have been kept by the Bank, the financial 
statements are in agreement therewith and the 
transactions that have come under my notice have been 
within the statutory powers of the Bank. 


Claude D. Henry, C.A. 
of Maheu Noiseux 
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NOTES TO FINANCIAL STATEMENTS 
AS AT MARCH 31, 1982 


4. Objectives and operations of the Corporation: 

Federal Business Development Bank is a Crown corporation wholly-owned by the Government of Canada, which was 
established December 20, 1974 by the Federal Business Development Bank Act, as the successor to the Industrial Development Bank which 
commenced operations in 1944. 

The objectives of the Bank, as stated in the Act, are to promote and assist in the establishment of business enterprises in 
Canada by providing financial assistance, management counselling, management training, information and advice; giving particular 
consideration to the needs of small business enterprises. 

The Bank's lending and venture capital investment operations are carried out by Financial Services. Management Services 
includes counselling, training and information services. A separate statement of operations is shown for Management Services since it 
is funded directly by Parliamentary appropriation. 

Federal Business Development Bank is for all purposes an agent of the Government of Canada, and as such all liabilities of the 
Corporation are direct obligations of the Government of Canada. 

The Bank is exempt from income taxes. 


2. Significant accounting policies: 


Loans and venture capital investments — 
Loans and venture capital invesments are recorded at principal amounts. 


Provision for losses on loans and for write-downs of venture capital investments — 

A charge against income is made to adjust the accumulated provision for possible future losses to the level which provides for 
specifically identified probable losses on loans, as well as for unidentified future losses and to reflect write-downs of venture capital 
investments. The general portion of the accumulated provision is based on historical experience and is intended to cover future losses 
on loans and venture capital investments which have not yet been specifically identified. Write-downs of venture capital investments 
are recorded whenever a significant negative change occurs, or appears likely to occur, in the investee’s business development plan. 

Revenue recognition — 

Interest on loans is recorded as income on an accrual basis except that interest is not accrued on loans where management 


believes that the interest will not be recovered. Dividends, interest and capital gains on venture capital investments are recorded as 
income when received. 


Fixed assets and depreciation — 

Fixed assets are recorded at cost. Depreciation is charged against income using either the straight-line or diminishing balance 
methods in amounts sufficient to amortize the cost of fixed assets over their estimated useful lives. 

With respect to the Management Services function of the Bank, all capital expenditures are recovered from the Department of 
Industry, Trade and Commerce and hence are not capitalized. 


Debt issue expenses — 
Discounts, premiums and expenses related to the issue of the long term debt are amortized on a straight-line basis over the 
term of the obligations to which they pertain and charged to interest expense. 


Translation of foreign currencies — 

Notes payable in foreign currencies are hedged by forward exchange contracts and are translated into Canadian dollars at the 
rates provided therein. The difference between the ultimate amount payable at the contracted rate and the cash proceeds of the issue 
is considered to be a financing cost and is therefore amortized by a charge to interest expense over the life of the obligation on a 
Straight-line basis. The unamortized portion of these costs is included with unamortized debt issue expenses in the statement of 
assets and liabilities. The related interest payable on these note issues is also hedged by forward exchange contracts and is 
translated into Canadian dollars at such contract rates. 


3. Venture capital investments: 


OO 


(in thousands) 1982 1981 
Shares $ 15,522 $ 11,264 
Shareholder advances 17,711 16,213 
Participating debentures 5,015 5,582 
Convertible debentures 2,225 1,920 
a 9 a 
40,473 34,579 
Less: Amount of write-downs 13,890 8,882 
eal As eS oe UNA I 
$ 26,583 $2569 7 


USES SRSA NSPE A SSE BRAS SERRE ST 9 DES STRSTR TT ah NS ST a I 


4. Accumulated provision for possible future losses on loans and venture capital investments: 


(in thousands) 1982 1981 
a ae a aT TIT I IE TE I TET I SN SI I ET ESS TE TNT TID SEE EI LITE RIDES, 
Accumulated provision, beginning of year $ 107,100 $ 82,000 
Recovery of amounts previously written off 1,912 961 
Amounts written off during the year (47,351) (33,234) 
61,661 49,727 


Additional! provision required to provide 
for possible future losses on loans and 
for write-downs of venture capital investments 86,457 60,955 


Portion of the above additional provision 
applied directly against the cost of 
venture capital investments ( 5,008) ( 3,582) 


Accumulated provision, end of year $ 143,110 $ 107,100 


5. Notes held by Canada: 
Maturities by fiscal year were as follows — 


(in thousands) 


Rate % 1983 1984 1985 1986 1987 1988 Total 
a PEL SRD DLE ET 
8- 8 7/8 $ 53,000 $ 54,000 $ 36,000 $ 34,000 oY == Se $ 177,000 
SEACH: 75,000 75,000 78,000 43,000 43,000 — 314,000 
10 - 10 1/8 43,000 43,000 43,000 42,000 50,000 51,000 272,000 

$ 171,000 $ 172,000 $ 157,000 $ 119,000 $ 93,000 $ 51,000 $ 763,000 


6. Notes payable, other than to Canada: 
Maturities by fiscal year were as follows — 


(in thousands) 


Rate % 1984 1985 1986 1987 1988-95 Total 

aa LE TE LI BLE ERE IY 

10.1 - 11 3/4 oS $ 50,000 $ 113,000 $ 3,000 $109,000 $ 275,000 

12 1/4 - 13 5/8 65,000 65,000 151,870 = — 281,870 

14 - 15 3/4 75,000 83,060 —_— 124,350 — 282,410 

17 3/4 = 5 = 40,000 — 40,000 

AIDE ee ee eee 
$ 140,000 $ 198,060 $ 264,870 $ 167,350 $ 109,000 $ 879,280 


The above includes notes payable of US. $ 265,000,000. 


7. Capital paid in by Canada: 


(in thousands) 1982 1981 

a a SEDATE TEE EE LD NEE TLE DFE ILLES EEN, EERIE 

Balance, beginning of year $ 222,000 $ 184,000 

Add: 

Cash paid in 46,000 31,000 

Conversion of notes held 

by Canada ~ 7,000 
46,000 38,000 


Balance, end of year $ 268,000 $ 222,000 
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8. Contingent liabilities and commitments: 

The Bank is contingently liable as guarantor of loans aggregating $ 19,448,750. 

The undisbursed amount at March 31, 1982 on loans and venture capital investments authorized aggregated 
$ 106,045,000 (1981 — $ 104,000,000). 


9. Pension fund: 

The Bank has a pension plan for its employees which is contributory and trusteed. Related costs, net of employees’ 
contributions, are charged to earnings as paid. Based on an independent actuarial valuation as at December 31, 1981, the plan was 
fully funded at that date. 


10. Statutory limitations on operations: 

In accordance with the Federal Business Development Bank Act the Minister of Finance of Canada may, with the approval of 
the Governor in Council, authorize capital payments to the Bank provided that capital (including deficit) is less than $ 475 million. The 
total of direct and contingent liabilities of the Bank is limited to a maximum of 12 times such capital and deficit (or up to 15 times 
with the approval of the Governor in Council) and may never exceed $ 3.2 billion. The ratio of the direct and contingent liabilities 
of the Bank to its capital, as defined, was 11.1:1 at March 31, 1982. 


11. Venture Capital Division: 

Included within the statement of operations for Financial Services are the results of the Venture Capital Division which are 
segregated below. The Venture Capital Division is responsible for all venture capital customers, including the associated regular loans 
that form part of their financing arrangement. 


Results of Venture Capital Division 


for the year ended March 31 (in thousands) 1982 1981 

FS SRS SSS Ee id BAN DE 

Income 

Loans $ 3,637 GS Sh Olore! 

Venture capital investments 1,065 2,022 
4,702 5,025 

Interest expense 6,193 Ses 

Net interest expense 1,491 as} 

Provision for losses on loans and 

for write-downs of venture capital investments 8,024 4,635 

Net interest expense after provision 

and write-downs 9,515 4,748 

Non-interest expenses 

Salaries and other staff benefits 2,095 1,625 

Other expenses 757 501 

Net loss for the year $ 12,367 $ 6,874 


12. Comparative financial data: 


Certain amounts pertaining to the fiscal year ended March 31, 1981 have been reclassified to comply with the presentation 


adopted for the fiscal year ended March 31, 1982. For the purpose of determining the bank’s floating rate, net non-interest expenses is iden- 
tical to net operating expenses. : 
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Annual Report 1983 


Federal Business Banque fédérale 
Development Bank de développement 


Head Office Mailing address: 
901 Victoria Square P.O. Box 6021 
Montreal, Quebec Montreal, Quebec 
(514) 283 5904 HsC ses 


June 22, 1983 


The Honourable Edward C. Lumley, P.C., M.P. 
Minister of Industry, Trade and Commerce 
and Regional Economic Expansion 

Ottawa, Ontario 


The Honourable William H. Rompkey, P.C., M.P. 
Minister of State, 

Small Business and Tourism 

Ottawa, Ontario 


In accordance with the provisions of the 
Federal Business Development Bank Act, 

| enclose my report for the year ended March 
31, 1983. Also enclosed is a statement of 
the Bank’s accounts for this period which 

is signed and approved in the prescribed 
manner. 


Yours truly, _ 

VA ee Od 
Guy A. Lavigueur 
President 


Highlights 
for the year ended March 31 


1982 


eee 


Loans authorized: 
number 4,630 
amount $ 475,973,000 


Investments authorized: 


number 43 
amount 12,615,000 


Number of loan customers at March 31 35,076 
Number of investment customers at March 31 133 


Amount outstanding or committed to 
loan customers at March 31 $2,112,470,000 


Amount outstanding or committed to 
investment customers at March 31 $ 49,012,000 


CASE (Counselling Assistance to 

Small Enterprises): 

enquiries received 18,275 
assignments completed 12,516 


Management training seminars: 
number 1,843 
participants S272o0 


Small business information service: 
referrals to assistance programs 59,062 
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Introduction 


The Canadian economy continued to remain 
under the influence of the worst recession in 
half a century throughout most of fiscal 
1983. Real GNP declined by 5%, while in- 
terest rates and inflation were at exception- 
ally high levels for most of the year. 

Canada was not alone in facing these 
problems; the economic malaise spread 
worldwide. In fulfilling its mandate against 
this continuing severe recessionary back- 
ground, the number and amount of FBDB 
loans made in fiscal 1983 to small busi- 
nesses were down by 26% and 22% re- 
spectively, from the previous year. The 
FBDB financial results for the year also re- 
flected the unusually difficult economic and 
financial circumstances faced by so many of 
the Bank’s customers. Fortunately, positive 
signs are now appearing that a widespread 
recovery is underway. 

Notwithstanding the drop-off, com- 
pared to fiscal 1982, in demand for loans 
and in the number of requests received for 
participation in equity proposals, interest in 
the Bank’s management services of coun- 
selling, training and information continued 
strong. 

: While certain encouraging signs were 
Guy A. Lavigueur starting to appear, the continuance of high 
interest rates and unemployment, combined 
with surplus inventories provided little in- 
ducement to encourage investment. In fact, 
during the final quarter of 1982, Canadian 
industry was only producing at approxi- 
mately two-thirds of its capacity. These and 
many other factors directly attributable to 
the continuing recession caused many to re- 
duce spending to essentials only, which had 
a detrimental effect on efforts to stimulate 
recovery. 


The Role of the Bank 


The Bank endeavours to respond to the 
needs of the business community in many 
different ways. It offers financial services in 
the form of loans and investments as well as 
a wide range of consulting, management 
training and information services to the 
small business community. Under the terms 
of the FBDB Act, the Bank provides loans or 
other forms of financial assistance when it is 
clear that the required funds are not avail- 
able elsewhere on reasonable terms and 
conditions. 

In every instance, when approached by 
a prospective client for guidance or financial 
assistance, the Bank enquires as to whether 
an attempt has been made to obtain help 
from the private sector. Contact with the 
client’s chartered bank is made and it is 
often necessary, considering the FBDB man- 
date, to refer the client to other financial in- 
stitutions as well. In this way the Bank 
ensures that the best possible financing ar- 
rangement is available to the client or enter- 
prise. Pari passu arrangements, whereby 
FBDB shares the risk and the financing with 
private sector lenders, are encouraged. 


In addition, the Bank’s Management 
Services function has been an important re- 
source to the business community providing 
counsellors, seminars, publications, informa- 
tion and various forms of courses to help 
the businessperson cope with the many de- 
mands of modern management. 

FBDB has always had a tradition of 
helping its problem accounts and during the 
prolonged economic downturn of the past 
few years, it has provided considerable ad- 
vice on overcoming problems. It is estimated 
that by offering advice on accounts in diffi- 
culty and authorizing new loans the Bank 
contributed to the creation or preservation of 
approximately 6,000 jobs in the year under 
review. 


Financial Services 


(a) Loans 


In fiscal 1983, the Bank authorized nearly 
3,500 loans for an amount of $370.5 million 
as against 4,600 totalling $476 million in 
the previous year. The Bank endeavours to 
respond to the needs of the business com- 
munity by offering a variety of financing ar- 
rangements. Fixed term and floating interest 
rate loans are available. The customers’ pro- 
grams in which the Bank participated to- 
talled $566 million of which an amount of 
$370.5 million was provided by FBDB. 
Nearly half of the borrowers’ programs in- 
volved expenditures on fixed assets and the 
principal elements of customers’ programs 
for the fiscal year are as follows: 


Amount 
(Millions) % 


Land, Building, Machinery 
and Equipment 
Working Capital and 


$256.6 45.3 


Refinancing W729 30.6 
Change of Ownership 93.5 16.5 
Other 43.0 7.6 
Total $566.0 100.0% 


Of the $370.5 million authorized for 
the current fiscal year, 70% of this amount 
went to three very important business sec- 
tors that usually have difficulty in raising 
funds. An amount of $64.3 million (or 
17.4%) was loaned to the Wholesale and 
Retail Trade sector, $109.5 million (or 
29.6%) to the Tourist Industry and an 
amount of $86.4 million (or 23.3%) to the 
Manufacturing sector. At the end of the fis- 
cal year, the Bank had in excess of 31,000 
customers with loans and other forms of fi- 
nancing totalling approximately $1.9 billion. 


(b) Venture Capital Investments 


FBDB is an important supplier of venture 
capital in Canada for small and medium sized 
business and maintains a close working rela- 
tionship with other suppliers of investment 
capital. Most proposals are of a high risk na- 
ture. Many proposals involve support to high 
technology manufacturing companies which 
have good prospects for exports and job cre- 
ation. 

The table below indicates the amount 
outstanding or committed in the Bank’s port- 
folio as at the end of the current fiscal year. 


Amount 

(Millions) % 
Manufacturing $29.2 64.2 
Wholesale and retail Vez 2.6 
Tourist 14.1 31.0 
Other feO 2.2 
Total $44.5 100.0% 


Management Services 


This past year, the Bank increased its Man- 
agement Services activities in almost all of 
its programs. This positive performance is 
due, in part, to the continuing review of all 
programs, to its close monitoring of the 
needs of Canada’s small business commu- 
nity and to the evident desire of business- 
people to enhance their management skills. 


(a) Information Services 


The Small Business Information Service pro- 
vides information on Government assistance 
programs to persons interested in starting a 
business, successful business owners wish- 
ing to expand and those wanting to keep 
abreast of the forms of business assistance 
available. Last year over 23,000 enquiries 
were received for this service and these en- 
quiries resulted in a total of 75,000 referrals 
being made to various Government agencies 
and departments for information, guidance 
and literature. 

The ‘‘Minding Your Own Business” se- 
ries of self-help pocket books continued to 
be popular. They cover a wide range of top- 
ics on starting and operating various types 
and kinds of businesses. Small Business 
News, a supplement in the Bank’s quarterly 
publication, PROFITS, covers reports and in- 
terviews on topics of current interest and im- 
portance to the small business community. 


(b) CASE (Counselling Assistance 
to Small Enterprises) 


The CASE program utilizes the expertise of 
over 1,500 retired successful business peo- 
ple who assist firms to improve their meth- 
ods of doing business. They provide 
counselling assistance in all areas of busi- 
ness management. Any type of business en- 
terprise is eligible for CASE counselling. It is 
not necessary to be a borrower and most 
CASE clients are not FBDB borrowers. 


(c) Management Training 


Management Services continued to expand 
and revise its Management Training pro- 
grams including Business Management Semi- 
nars, Joint Seminars, Owner/Manager 
Courses, Management Clinics and Work- 
shops. Business Management Seminars are 
presented by Bank personnel as either full- 
day or half-day seminars. More than 1,800 
seminars were presented across the country 
last year and included such subjects as 
“How to Start a Small Business’’ and “Time 
Management’. 

Under the Joint Seminar Program, Man- 
agement Services works closely with the 
private sector. As the name implies, these 
seminars are drawn up jointly by the Bank 
and various professional and industrial asso- 
ciations for their members. Owner/Manager 
Courses prepared by the Bank continued to 
be well received. These courses are devel- 
oped for provincial and territorial depart- 
ments or ministries of education and are 
offered to the public by community colleges 
(known as CEGEPs in Quebec) or other adult 
education centres. Over 25,000 of these 
courses were sold this past year. 

The Management Clinic Program is a 
self-learning concept incorporating a video- 
tape and a workbook using equipment avail- 
able at any FBDB office. This program 
addresses the needs of business people 
wanting to learn more about specific areas 
of small business management and more 
than 12,500 clinics were held last year. 


(d) Small Business Week 


In October, Small Business Week was again 
sponsored by the Bank in cooperation with 
the Canadian Chamber of Commerce and 
participating local Chambers and Boards of 
Trade. A special theme was selected for 
Small Business Week which emphasized the 
difficulty of running a business in 1982 — 
‘Managing in Turbulent Times’. Small Busi- 
ness Week 1982 was officially proclaimed in 


almost 500 cities and towns across Canada 
and involved more than 45,000 people in ac- 
tivities as varied as Business Fairs, Informa- 
tion Sessions, Workshops and Exhibits. 


Financial Results 


While fulfilling its mandate as a supplemen- 
tary lender in the midst of the poor eco- 
nomic situation of the past fiscal year, the 
Bank experienced a loss of $81 million. Of 
this amount $61.4 million was related to 
term lending activity while the balance of 
$19.6 million was the loss incurred by the 
venture capital division for the fiscal year 
ended March 31st, 1983. The principal ele- 
ments contributing to the loss were in- 
creased interest costs on debt rollover and 
the substantial provision for loss. 


(a) Debt Rollover 


The Bank’s margin continues to be unfavour- 
ably influenced by the increased cost of debt 
taken out at considerably higher rates to re- 
place maturing obligations in place since 
commencement of the Bank. The additional 
cost of this item for the year under review 
was approximately $11.5 million and these 
additional costs had to be absorbed by the 
Bank and could not be passed along to its 
customers. 


FBDB Write-Offs versus 
Liabilities of Canadian Bankruptcies ¢ Millions 


Canadian 


Write-Offs Bankruptcies 


2500 


Fiscal Year 1979 1980 1981 1982 1983 
@ FBDB Write-Offs 13.2 19.4 33.2 47.4 76.3 


_S Canadian 
Bankruptcies * 619 589 847 1,327 2,436 


*Source: Consumer and Corporate Affairs, Canada 


Net Non-Interest Expenses 
Compared to Net Interest Income 
$ Millions 


100 


1979 1980 1981 1982 1983 


® Net Non-!nterest 
Expenses s : ‘ TATE 74.5 


_/ Net Interest 
Income ; : : 82.5 84.9 


(b) Provision for Losses 


Due to the severity and length of the reces- 
sion, numerous FBDB borrowers were unable 
to maintain their loan repayments and, in 
fact, many discontinued operations or simply 
went into bankruptcy. In view of this situa- 
tion, the Bank deemed it prudent to increase 
its provision/write-downs for possible future 
losses. Therefore, an amount of $91.4 mil- 
lion was charged against operations for the 
current year. This amount was determined 
after a careful examination, on an individual 
basis, of all loans and investments in diffi- 
culty and establishing an appropriate provi- 
sion/write-down for each account. The 
comparable amount charged in the previous 
year was $86.4 million. 

In addition, an adjustment was made to 
the general provision which is intended to 
cover possible future losses that have yet to 
be specifically identified. This adjustment re- 
flected the large increase made to the spe- 
cific provision and the reduced portfolio of 
the Bank. The Bank recorded write-offs 
totalling $76.3 million ($47.4 million in fiscal 
1982) following sale of the assets support- 
ing the loans. 


Board of Directors 


The members of the Board of Directors are 
selected from prominent business people 
from every part of Canada and thus are able 
to represent their respective provincial and/ 
or regional needs and requirements. During 
the year, Mrs. |. J. Reid and Mr. L.-P. Nolet 
retired from the Board. Mr. Y. G. LeBlanc, of 
Buctouche, New Brunswick, joined the 
Board on August 5th, 1982. 


Organization 


Through its network of offices, the services 
of the Bank are made available to owners 
and operators of small businesses across the 
country. In addition, FBDB staff members 
regularly visit communities to discuss finan- 
cing proposals with local business people 
and to hold management seminars and infor- 
mation sessions. During the past year, the 
men and women of the Bank’s staff assisted 
many of its customers to weather the diffi- 
cult economic times. For their contribution 
to the Bank and to small businesses in Can- 
ada, the cordial appreciation of the Directors 
and Management of the Bank is again ex- 
pressed to the members of the staff and the 
CASE coordinators and counsellors. 


The New Mandate 


Shortly after the end of the fiscal year, the 
Government announced the new and revised 
mandate of the Federal Business Develop- 
ment Bank. The new mandate contains 
some significant changes for the Bank and 
was developed following extensive study 
and consultation with representatives of 
small business organizations, banking and 
other financial institutions and other inter- 
ested parties. This mandate represents an- 
other logical step in the evolution of the 
Bank which, in addition to maintaining its 
traditional role, will cooperate even further 
with the private sector to maximize the as- 
sistance available to the small business com- 
munity. 

In the field of term lending the Bank 
will be emphasizing activity in non-metropoli- 
tan areas and will be broadening the range 
of options it will make available to small 
businesses. There will be more built-in flexi- 
bility, but strict adherence by the Bank to its 
statutory requirements regarding availability 
of funds will continue. Repayment can be ar- 
ranged over any reasonable period with the 
interest rate being set on a floating rate ba- 
sis or on a fixed rate basis for one, two, 
three, four or five year terms. All floating 
rate loans can be switched to a fixed term 
rate at the client’s request and with mini- 
mum notice. In addition the differential be- 
tween FBDB’s interest rates and those of 
other financial institutions will be narrowed 
though they will still remain higher than mar- 
ket rates so as to maintain the Bank’s status 
as a supplementary lender. 


The Government will fund by equity the 
Bank’s portfolio of venture capital invest- 
ments as at March 31st, 1983. In addition, 
over the next three years, the Government 
will provide the necessary funds for the 
Bank to launch an expanded investment 
banking function in close cooperation with 
various financial institutions. The Bank will 
take a leadership role to encourage greater 
cooperation with the private sector so that 
its unique skills and financial resources will 
be available to provide guidance, counselling 
and financial assistance, as required, to 
small and medium sized businesses. The fun- 
damental role of the Bank in this capacity 
will be to act as a catalyst to make things 
happen by having a source of knowledge, 
funding and experience readily available. 

The role as a catalyst will emphasize, 
wherever practical, the essentially temporary 
nature of the Bank’s financial involvement. 
The FBDB will aim to have its investments 
recycled as soon as is appropriate to fund 
other promising ventures. The Bank’s assist- 
ance will comprise not only investment capi- 
tal but will also include packaging and 
financial intermediation on behalf of busi- 
nesses in need of equity and venture capital 
and facilitate their access to Canada’s capi- 
tal markets. 

The new mandate will allow FBDB to 
computerize and expand its information 
function on Government programs to include 
information from Statistics Canada, trade as- 
sociations and other public and private 
sources. Another unique initiative will be a 
Client Services/Financial Planning Program 
which is now being introduced on an experi- 
mental basis and will offer business planning 
advice, packaging of financing proposals for 
the client and, upon request, intermediation 
with other financial institutions and Govern- 
ment agencies on behalf of the client. 

The new mandate will thus provide the 
Bank with the opportunity to attend to all re- 
quirements of the small business community 
by working more closely with private sector 
financial institutions and with business and 
professional organizations. In this way FBDB 
will be able to play a larger role in helping 
them to contribute to the Canadian 


Guy A. Lavigueur 
President 


VLE LIVIIve 


for the year ended March 31 


Loans authorized 


Classification by new 
or existing borrowers: 


To new borrowers 
To existing borrowers 


Total 


Classification by size: 


$25,000 or less 

Over $25,000 to $50,000 
Over $50,000 to $100,000 
Over $100,000 to $500,000 


Total up to $500,000 
Over $500,000 


Total 


Classification by type of business: 


Manufacturing 

Wholesale and retail trade 
Tourist industry 
Agriculture 

Construction 

Rental properties 
Transportation and storage 
Other 


Total 


No. 


2,748 
1,882 


4,630 


No. 
1,403 
1,074 
1,065 

984 


4,526 
104 


4,630 


1982 


Amount 
($000) 


$326,299 
149,674 


$475,973 


1982 


——— $$$ EEEEEEE—E——=—————EE——————————— 


Amount 
($000) 


$ 21,042 
41,161 
78,852 

213,632 


$354,687 
121,286 


$475,973 


1982 


Amount 
($000) 


$132,789 
95,583 
109,741 
9,323 
20,300 
43,569 
21,416 
43,252 


$475,973 


Loans authorized 


Classification by region: 1982 


Amount 
No. ($000) 


Atlantic 669 $ 37,202 


Quebec 1,085 164,948 
Ontario 875 76,027 
Prairie and Northern GTA 73,265 
British Columbia and Yukon 1,230 124,531 


Total 4,630 $475,973 


Classification by province: 1982 


Amount 

No. ($000) 

Newfoundland 245 $ 11,663 
Prince Edward Island 28 1,549 
Nova Scotia 203 9,475 
New Brunswick 193 14,515 
Quebec 1,085 164,948 
Ontario 875 76,027 
Manitoba 103 9,206 
Saskatchewan 98 9,803 
Alberta 510 48,458 
British Columbia 1,208 122,418 
Yukon oe 2,113 
Northwest Territories 60 5,798 
Total 4,630 $475,973 


Provincial distribution of accounts 
as at March 31, 1983 


a LS 


Newfoundland 
Prince Edward Island 
Nova Scotia 

New Brunswick 
Quebec 

Ontario 

Manitoba 
Saskatchewan 
Alberta 

British Columbia 
Yukon 

Northwest Territories 
Total 


a 0 


Atlantic Region 


Loans authorized 


for the year ended March 31 


1982 


a 


Manufacturing 
Wholesale and 
retail trade 
Tourist industry 
Agriculture 
Construction 
Rental properties 
Transportation 
and storage 
Other 


Total 


Management Services 


for the year ended March 31 


CASE counselling: 
enquiries 
assignments completed 


Management training seminars 


Small business information service: 
referrals to assistance programs 


Atlantic 
Regional Office 


Cogswell Tower 
Suite 1400, 
Scotia Square 
P.O. Box 1656 
Halifax, B3J 2Z7 
Nova Scotia 


Vice-President and 
Regional General Manager: 
D.A. Kerley 


Deputy General Manager: 
A. Highet 


Assistant General 
Managers: 
Newfoundland District: 
F.D. Parsons 

New Brunswick District: 
B. Hryniowski 

Nova Scotia & Prince Edward 
Island District: 

(under the authority of 
A. Highet) 

Legal Services: 

G.P. Bauchman 
Management Services: 
M.F. Clooney 


Branch and CASE 
Offices 


Newfoundland 


Clarenville 

Manager: W.R. Batten 
Corner Brook 

Manager: G.J. Martin 
CASE Office 

Coordinator: G.H. Myrden 
Grand Falls 

Manager: C. Moulton 
St. John’s 

Manager: J.F. Lemoine 
CASE Office 

Coordinator: B.J. Davis 


Nova Scotia 


Bridgewater 

Manager: E.M. Keys 
Dartmouth 

Manager: B.A. Conrad 
Halifax 

Manager: L.P. Elliott 
CASE Office 
Coordinator: D.W. Myers 
Sydney 

Manager: W.A. Gillis 
CASE Office 
Coordinator: D.E. Harris 
Truro 

Manager: R.D. Artz 


669 


New Brunswick 


Bathurst 

Manager: N.E. Leblanc 
Edmundston 

Manager: Y. Bourque 
Fredericton 

Manager: D. Crane 
CASE Office 
Coordinator: D.A. Dawes 
Moncton 

Manager: F.J. Power 
CASE Office 
Coordinator: R.G. Evans 
Saint John 

Manager: B.E. Grant 


Prince Edward Island 


Charlottetown 
Manager: L.R. Saunders 
CASE Office 

Coordinator: W.J. Bigelow 


100 


Amount 
($000) 


13 


31 
20 


10 
2 


$37,202 100 


Investment Banking 
Division 
Regional Investment 


Manager: 
J.D. LeVasseur 


Quebec Region 


Loans authorized 
for the year ended March 31 


1982 


Amount 
% ($000) % 


Manufacturing S0.8- 75,375 46 
Wholesale and 

retail trade 24 27,849 

Tourist industry 14 22,778 
Agriculture 1 1,743 
Construction 4 5,371 

Rental properties 7 12,580 
Transportation 

and storage 4 7,247 

Other 10 12,005 


Total 1,085 100 $164,948 100 


Management Services 
for the year ended March 31 


CASE counselling: 
enquiries 
assignments completed 


Management training seminars 


Small business information service: 
referrals to assistance programs 


Quebec 
Regional Office 


Place Victoria, Suite 4600 
800 Victoria Square 
Montreal, H4Z 1C8 
Quebec 


Vice-President and 
Regional General Manager: 
J. Lagacé 


Assistant General Managers: 


Regional Assistant General 
Manager: 

R. Trudeau 

Eastern Quebec District: 
J.A. Dugas 

Montreal District: 

G. Madore 

North Shore District: 
J.D. Casavant 

South Shore District: 

L. Provencher 

Legal Services: 

Y. Monfette 
Management Services: 
C. Martin 


Branch and CASE 
Offices 


Chicoutimi 

Manager: A. Jarry 

CASE Office 

Coordinator: G.E. Lessard 
Drummondville 
Manager: A. Bourdeau 
Granby 

Manager: M. Lapointe 
Hull 

Manager: M. Ré 

Laval 

Manager: R. Germain 
CASE Office 

Coordinator: M. Parisien 
Longueuil 

Manager: P.A. Locas 
CASE Office 

Coordinator: to be appointed 
Montreal (de Maisonneuve) 
Manager: M. Bégin 
Montreal (Place Victoria) 
Manager: J.P. Hébert 


Quebec 

Manager: M. Tremblay 
CASE Office 
Coordinator: L. Leclerc 


Investment Banking 


Division 
Rimouski Regional Investment 
Manager: N. Lancup Manager: 
CASE Office D. Laporte 


Coordinator: V. Bouchard 


Rouyn-Noranda 
Manager: D. Poirier 
St-Georges-de-Beauce 
Manager: R. Bourque 
St-Jér6me 

Manager: J. Lemay 
St-Laurent 

Manager: R. Leahey 
CASE Office 

Coordinator: G.G. Robillard 
Sept-lles 

Sub-branch to Rimouski 
Sherbrooke 

Manager: D. Blouin 
CASE Office 

Coordinator: to be appointed 
Trois-Riviéres 

Manager: G. Perrin 
CASE Office 

Coordinator: B. Dubuc 
Valleyfield 

Sub-branch to St-Laurent 


Ontario Region 


Loans authorized 


for the year ended March 31 


MLR O, aN etree Ne SOBRE NRE Ak Ri 
Amount 

No. % ($000) % 
Manufacturing 204 23. 920,000 34 
Wholesale and 
retail trade Za 27 13,671 18 
Tourist industry 207 24 16,010. 21 
Agriculture 22 2 1,632 2 
Construction 43 2 3,762 5 
Rental properties 44 5 6,403 8 
Transportation 
and storage 19 2 2,043 3 
Other 103 12 6,938 9 
Total 875 100 $76,027 100 


eae ee a a a a ee 


Management Services 


for the year ended March 31 


Mic SR 1982 
CASE counselling: 
enquiries 5,202 
assignments completed 3/550 
Management training seminars 384 
Small business information service: 
referrals to assistance programs 17,624 

Ontario Branch and CASE 

Regional Office Offices 

250 University Avenue Barrie Oshawa Sudbury 

Toronto, M5H 3E5 Manager: I.A. Smith Manager: A.J. DeBono Manager: N. Cuthbertson 

Ontario Chatham CASE Office Thunder Bay 


Vice-President and 
Regional General Manager 
H.W. Baker 


Deputy General Manager: 
G.W. Kyte 
Assistant General Managers: 


Eastern Ontario District: 
M.J. Walsh 


Metropolitan Toronto District: 
R.L. Frizell 


Northern Ontario District: 
W.Y. Torrance 


Southwestern Ontario District: 
J.H. Miller 


Legal Services: 
J.W. Hercus 


Management Services: 
C.B. Ready 


Sub-branch to Windsor o 


Cornwall 

Manager: A. Beck 
Hamilton 

Manager: A.C. Giggins 
CASE Office 

Coordinator: P.J. Myers 
Kenora 

Manager: M. Fostyk 
Kingston 

Manager: D.R. Warne 
Kitchener-Waterloo 
Manager: R.W. Tobin 
CASE Office 

Coordinator: P. Erickson 
London 

Manager: W.J.H. Prest 
CASE Office 

Coordinator: T.J. Daly 
Mississauga 

Manager: J.E. McNulty 
CASE Office 

Coordinator: L.L. Prior 
North Bay 

Manager: R.B. Rogers 
CASE Office 

Coordinator: T.L. Chappell 


Coordinator: L.D. MacInnis 


ttawa 

Manager: J.J. Ledoux 
CASE Office 

Coordinator: J.M. Garland 
Owen Sound 

Manager: A.G. Acton 


Peterborough 
Manager: W. Stoof 


St. Catharines 
Manager: J.F.D. Ryter 


Sault Ste-Marie 
Manager: N.J. Clark 
CASE Office 

Coordinator: T.L. Chappell 
Scarborough 

Manager: W.J. Booth 


Stratford 
Manager: K.D. Brodthagen 


Manager: J.C. Bru 

CASE Office 

Coordinator: H.J. Craig 
Timmins 

Manager: W.R. Rounding 
Toronto 

Manager: H. Sheldon 
CASE Office 

Coordinator: G.J. Marshall 
Toronto-North 

Manager: G.A. Thomas 
CASE Office 

Coordinator: J.1. Mark 
Windsor 

Manager: R.A. Lewis 
CASE Office 

Coordinator: D.L. Macintosh 
Woodstock 

Sub-branch to London 


Investment Banking 
Division 
Regional Investment 


Manager: 
J.A. Taggart 


Prairie and Northern Region 


Loans authorized 
for the year ended March 31 


1982 


Amount 
($000) 


$ 8,693 


19,032 
24,646 
2,861 
4,037 
2,603 


4,251 
7,142 


$73,265 


% 
10 


% 
12 


26 
34 


Manufacturing 
Wholesale and 
retail trade 31 
Tourist industry 24 
Agriculture 4 
Construction 

Rental properties 3 
Transportation 

and storage 6 
Other 


Total 771 100 100 


Management Services 
for the year ended March 31 


CASE counselling: 
enquiries 
assignments completed 


Management training seminars 


Small business information service: 
referrals to assistance programs 


Prairie & Northern 
Regional Office 


161 Portage Avenue 
Winnipeg, R3B OY4 
Manitoba 


Vice-President and 
Regional General Manager: 
R.M. Williams 


Deputy General Manager: 
M.D. Rudkin 


Assistant General Managers: 
Manitoba/Saskatchewan 
District: 

E.K. Harding 

Alberta District: 

K.S. Mercer 

Legal Services: 

H.K. Olson 


Management Services: 
R.C. Allison 


Branch and CASE 
Offices 


Manitoba 


Brandon 

Manager: A.J. Brockmeyer 
CASE Office 

Coordinator: G.W. Lawson 
Winnipeg 

Manager: H.H. Dashevsky 
CASE Office 

Coordinator: G.C. Smith 


Saskatchewan 


Prince Albert 

Manager: J.M. Thompson 
Regina 

Manager: M.L. Brough 
CASE Office 

Coordinator: J.H. Sirett 
Saskatoon 

Manager: G.M. Benke 
CASE Office 

Coordinator: N.J. Kozak 


Alberta 


Calgary North 

Manager: J.E. Dalrymple 
CASE Office 

Coordinator: W.H. Huston 
Calgary South 

Manager: H.G. Basler 


Edmonton 

Manager: L.C. Holmstrom 
CASE Office 

Coordinator: C.H. Brunt 
Edmonton South 
Manager: T.W. Tucker 
Grande Prairie 
Manager: B.M. Massier 
Lethbridge 

Manager: N.C. Oakley 
CASE Office 

Coordinator: L.H. Maybin 


Red Deer 


Manager: A.E. de Laforest 


Northwest Territories 


Yellowknife 
Manager: P.F. Choropita 


Investment Banking 
Division 


Winnipeg 

Regional Investment 
Manager: 

D.F. Goodman 


Calgary 

SO 1HelZ2theoty N.E- 
Calgary, T2E 7J2 
Alberta 

Regional Investment 
Manager: 

R. Coates 


British Columbia and Yukon Region 


Loans authorized 
for the year ended March 31 


re creme oka AB i Rs 
Amount 

No. % ($000) % 
Manufacturing 171 14 $ 18,426 AS 
Wholesale and 
retail trade 331 27 23,663 19 
Tourist industry 208 19 38,797. at 
Agriculture 39 3 2,522 2 
Construction TS 6 4,749 4 
Rental properties 99 8 19,497 16 
Transportation 
and storage 80 7 4,213 3 
Other 194 16 12,664 10 
Total 1,230 100 $124,531 100 


Management Services 
for the year ended March 31 


1982 

CASE counselling: 
enquiries 5,387 
assignments completed 4,144 
Management training seminars 441 
Small business information service: 
referrals to assistance programs 8,588 
British Columbia Branch and CASE 
& Yukon Offices 
Regional Office oe ; ; 

British Columbia Nanaimo Victoria 
900 West Hestings Sttest  Abbotafor ee ee ae 
British Columbia Sub-branch to Langley Coordinator: |.S. Brand Coordinator: W.H. Laing 

Burnaby New Westminster Williams Lake 


Vice-President and 
Regional General Manager: 
G.B. Ross 


Deputy General Manager: 
D.M. Carter 


Assistant General Managers: 
Coastal District: 


(under the authority of 
D.M. Carter) 


Interior District: 

G. Kirkwood 

Valley District: 

R.B. Thomas 
Vancouver and Northern 
District: 

R.P. Dohan 

Legal Services: 

T.A. James 


Management Services: 
F.A. Reiter 


Manager: G.C. Hamilton 


Campbell River 

Manager: N.W. Bell 
Cranbrook 

Manager: M.M. Kartasheff 
CASE Office 

Coordinator: R.J. Duthie 
Fort St-John 

Manager: J.S. Russo 
Kamloops 

Manager: D.H. Van Dusen 
CASE Office 

Coordinator: W.PR. Anhorn 
Kelowna 

Manager: D.W. Forsyth 
CASE Office 

Coordinator: H.O. Schoening 
Langley 

Manager: R.M. Leite 
CASE Office 

Coordinator: R.R. Preston 


Manager: R.J. Goulet 
CASE Office 

Coordinator: W.V. Daly 
North Vancouver 
Manager: E.J. Popil 
CASE Office 

Coordinator: H.R. Martin 
Prince George 
Manager: T.W. Graham 
CASE Office 

Coordinator: K.C. Watson 
Richmond 

Manager: R.S. Keyes 
CASE Office 

Coordinator: D.H. Browne 
Terrace 

Manager: L.F. Winter 
Vancouver 

Manager: D.F. Watkins 
CASE Office 

Coordinator: T.R. Bailey 
Vernon 

Manager: J.E. Burnett 


Manager: G. Martin 


Yukon 


Whitehorse 
Sub-branch to 
Fort St-John 


Investment Banking 
Division 
Regional Investment 


Manager: 
R.E.M. Karyula 


Officers 


President: 
G.A. Lavigueur 
Montreal 


Senior Vice-President, 
Finance: 
J.E. Nordin 


Vice-President and Controller: 
J.Y. Milette 


Vice-President, 
Corporate Services: 
P.G. Malépart 


Vice-President, 
Financial Services: 
E.A. Duddle 


Vice-President, 
Human Resources: 
K.E. Neilson 


Vice-President, 
Inspection and Special 
Projects: J.O. Skerry 


Vice-President, 
Management Services: 
D.S. Brown 


Vice-President and Treasurer: 
J.W.P. Charbonneau 


Secretary pro tem: 
D.R. Urquhart 


Head Office, Montreal 


Executive Vice-President: 
E-Gescott 
Montreal 


Vice-Presidents and 


Regional General Managers: 


Atlantic Region: 
D.A. Kerley 
Halifax 


Quebec Region: 
J. Lagacé 
Montreal 


Ontario Region: 
H.W. Baker 
Toronto 


Prairie and Northern Region: 


R.M. Williams 
Winnipeg 

British Columbia and 
Yukon Region: 

G.B. Ross 
Vancouver 


Controller’s Department 
Corporate Controller: 
J.G. Langlais 


Director, Field Support 
Services: R.H. Watts 


Director, Financial Analysis 
and Control: R.C. Morris 


Economics Department 
Director: D. Layne 


Executive Vice-President’s 
Office 

Executive Assistant: 

J.J. Ryan 


Financial Services 
Director, Loans and Projects: 
J. Melymick 


Human Resources 
Department 

Director, Compensation and 
Benefits: A.L. Thibodeau 


Director, Corporate Personnel 
Services: A. Millette 


Director, Human Resources 
Planning and Development: 
M. Takla 


Director, Organizational 
Planning and Development: 
G. Corbeil 


Inspection Department 
Chief Inspectors: 

M.A. Renfrew, Halifax 
F. Roy, Montreal 

K.R. Elliott, Toronto 
L.A. Zachary, Winnipeg 
J. Penman, Vancouver 


Director, Corporate Audit: 
J.P. Roberts, Montreal 


Insurance Department 
Director: K.J.H. Pasqual 


Legal Services 
General Counsel: 
D.R. Urquhart 


Management Services 
Director, Administration: 
J. Helman 


Director, Information and 
Counselling: J.G. Wilson 


Director, Management 
Training: M. Boucher 


Assistant Vice-President, 
Credit Administration: 
J.J.R. Leduc 


Assistant Vice-President, 
Government Affairs: 

M. Azam 

Ottawa 


Assistant Vice-President, 
Investments: 
R. Lafond 


Assistant Vice-President, 
Loans: 
F.T. Watters 


Assistant Vice-President, 
Management Services: 
G.H. Bourque 


Assistant Vice-President, 
Planning: 
H.P. Carmichael 


Assistant Vice-President, 
Public Affairs: 
B. Grégoire 


Planning Department 
Director: R. Siok 


President’s Office 
Executive Assistant: 
J.P. Houle 


Public Affairs 
Director, Marketing, 
Public Affairs: R. Bilodeau 


Systems and Administration 
Director, Data Processing: 
N. Lavoie 


Director, Methods and 
Procedures: 
E.G. Jopling 


Director, Premises and 
Supply: 

A. Mackie 

Treasury Department 
Assistant Treasurer, 
Capital Markets: C. Albert 


Director, 
Treasury Operations: 
G. Valdmanis 


Board of Directors 


H.H. MacKay R.G. Annable 
Chairman of the Board of Directors 


R.H. Kroft G.A. Lavigueur Y. LeBlanc 


R.C. Montreuil R.G. Fiankin G.R. Sharwood B.D. Stanton W.R. Teschke 


R.G. Annable — West Vancouver, B.C. 
G.K. Bouey — Ottawa, Ont. 
S. Cloutier — Ottawa, Ont. 
J.S. Cowan — Halifax, N.S. 
* G.J. Desmarais — Montreal, Que. 
R.H. Kroft — Winnipeg, Man. 
**G.A. Lavigueur — Montreal, Que. 
Y. LeBlanc — Buctouche, N.B. 
*H.H. MacKay — Regina, Sask. 
*R.C. Montreuil — Ottawa, Ont. 
R.G. Rankin — London, Ont. 
G.R. Sharwood — Toronto, Ont. 
B.D. Stanton — Edmonton, Alta. 
*W.R. Teschke — Ottawa, Ont. 


* Member of the Executive Committee 
** Chairman of the Executive Committee 


Financial Statements 
Fiscal year ended March 31, 1983 


Management's Responsibility 
for Financial Statements 


The accompanying financial statements 
were prepared by the management of the 
Federal Business Development Bank in 
accordance with the accounting principles 
generally accepted in Canada consistently 
applied. The financial data contained in other 
sections of this annual report is consistent 
with the content of the financial statements. 

In discharging its responsibility for the 
integrity and fairness of the financial 
statements and for the accounting systems 
from which they are derived, management 
maintains a system of internal accounting 
controls designed to provide reasonable 
assurance that transactions are authorized, 
assets are safeguarded and proper records 
are maintained. The system of internal 
controls is augmented by audit and 
inspection staff which conducts periodic 
reviews of different aspects of the Bank’s 
operations. In addition, the Vice-President, 
Inspection and the Independent Auditor have 
full and free access to the Audit Committee 
of the Bank’s Board of Directors which 
oversees management’s responsibilities for 
maintaining adequate control systems and 
the quality of financial reporting. 

These financial statements have been 
examined by the Bank’s independent auditor, 
Mr. Claude D. Henry, C.A. of Maheu 
Noiseux, Chartered Accountants, and his 
report is included therein. 


Guy A. Lavigueur 
President 


Federal Business Banque fédérale 
Development Bank de développement 


Statement of Operations 
for the year ended March 31 {in thousands) 


Financial Services 


1982 


ee 


Interest Income 
Loans 
Venture capital investments 


Interest Expense 
Long term notes 
Short term notes 
Debentures 


Net interest income 


Provision for losses on loans and 
for write-downs of venture capital investments 


Net interest expense after 
provision and write-downs 


Non-Interest Expenses 

Salaries and other staff benefits 

Premises and equipment expenses, including depreciation 
Other expenses 


Charged to Management Services 
Net non-interest expenses 


Net loss for the year 


Management Services 


Salaries and other staff benefits 

Premises and equipment expenses 

Training and information service publications 
CASE counselling fees 

Other expenses 


Charged by Financial Services 


Total expenditures 


.Less: Revenue from CASE counselling, 
training seminar registration, etc. 


Amount recovered from the Department of Industry, 
Trade and Commerce Vote 70 (Vote 65 in 1982) 


Total expenditures were incurred as follows: 
Management Counselling 

Management Training 

Information Services 

Administration 

Capital expenditures 


Charged by Financial Services 


1983 
$276,637 $279,666 
1,623 1,065 
278,260 280,731 
178,592 183,797 
14,785 11,441 
— 2,965 
193,377 198,203 
84,883 82,528 
91,394 86,457 
6,511 3,929 
49,331 49,567 
10,027 9,061 
16,748 14,686 
76,106 73,314 
1,596 AG 2a 
74,510 71,693 
$ 81,021 $75,622 
1983 1982 
$ 8,829 S08 7,00 
1,873 1,810 
1,206 1,116 
2,776 2,481 
6,111 5,389 
20,795 18,613 
1,596 1,621 
22,391 20,234 
2,920 2,606 
$ 19,471 $ 17,628 
$ 6,917 $ 6,293 
5,831 4,684 
5,368 5,274 
2,542 2 OTE 
137 285 
20,795 18,613 
1,596 1,621 
$ 22,391 $ 20,234 


Statement of Deficit 
for the year ended March 31 (in thousands) 


Deficit, beginning of year 


Net loss for the year 
Deficit, end of year 


Statement of Changes in Cash Position 


for the year ended March 31 (in thousands) 


Source of cash: 

Loans from sources other than Canada 

Net increase (decrease) in short term notes 
Capital paid in by Canada (Note 7) 
Repayments by borrowers and investees 


1983 
$104,543 


81,021 
$185,564 


1983 


$ 30,000 
33,995 
125,000 
336,678 


525,673 
(81,021) 


1982 
PLO, e | 


eyo Ze 
$104,543 


1982 


$247,410 
(7,764) 

46,000 

334,782 


620,428 


Net loss for the year 


Items not requiring an outlay of cash — 
Provision for losses 

Depreciation of fixed assets 
Amortization of debt issue expenses 
Net changes in accrued interest 


Cash flow from operations 


Use of cash: 

Disbursements to borrowers and investees 
Repayment of maturing debentures 
Repayment of maturing notes 

Purchase of securities 

Debt issue expenses 

Other 


Net increase (decrease) in cash position 


Increase (decrease) in cash, 
Treasury bills and short term investments 
Less: Increase in cheques outstanding 


1,791 
527,464 


267,117 


171,000 
51,194 
280 
3,199 


492,790 
$ 34,674 


$ 51,503 
(16,829) 


$ 34,674 


(75,622) 


86,457 
15693 
3,114 

(2,422) 


13,220 
633,648 
334,519 


131,600 
171,000 


6,984 
220 


649,328 
$ (15,680) 


$ (15,602) 
(78) 


$ (15,680) 


Statement of Assets and Liabilities 
as at March 31 (in thousands) 


Assets 


Cash 
Treasury bills and short term investments 


Securities issued by Canada 


Loans 
Venture capital investments, less write-downs (Note 3) 


Interest due and accrued 


Less: Accumulated provision for 
possible future losses (Note 4) 


Fixed assets, less accumulated depreciation 
Unamortized debt issue expenses 
Other assets 


Approved by the Board: 
Guy Desmarais, Director 


Guy A. Lavigueur, Director 


1983 


533 
73,481 


74,014 
i 


1,854,921 
21,310 


1,876,231 
40,417 
1,916,648 


157,506 
1,759,142 


8,188 
9,237 
6,339 


$1,908,037 


1982 


1,285 
aie 


223044 


1,995,515 
26,583 


2,022,098 
30,927 
2,053,025 


143,110 
19097945 


9,043 
12,438 
4,056 


$1,957;963 


Liabilities and Capital 


Cheques outstanding 


Short term notes 


Accrued interest on short and long term notes 


Other liabilities 


Notes held by Canada (Note 5) 
Notes payable, other than to Canada (Note 6) 


Capital: 


Capital paid in by Canada (Note 7) 
Deficit 


Contingent Liabilities (Note 8) 


Auditor's Report 


The Honourable Minister of Industry, 
Trade and Commerce 

and Regional Economic Expansion 
Ottawa, Ontario 


The Honourable Minister of State, 
Small Business and Tourism 
Ottawa, Ontario 


| have examined the statement of 
assets and liabilities of the Federal Business 
Development Bank as at March 31, 1983 
and the statements of operations, deficit and 
changes in cash position for the year then 
ended. My examination was made in 
accordance with generally accepted auditing 
standards and accordingly included such 
tests and other procedures as | considered 
necessary in the circumstances. 

In my opinion, these financial 
statements present a true and fair view 
of the financial position of the Bank as at 
March 31, 1983 and the results of its 
operations and the changes in its cash 
position for the year then ended in 
accordance with generally accepted 
accounting principles applied on a basis 
consistent with that of the preceding year. 

| further report that, in my opinion, 
proper books of account have been kept 
by the Bank, the financial statements are in 
agreement therewith and the transactions 
that have come under my notice have been 
within the statutory powers of the Bank. 


Claude D. Henry, C.A. 
of Maheu Noiseux 


Montréal, June 7, 1983 


1983 
$ 31,447 


94,443 
65,410 
8,021 
199,321 
592,000 
909,280 


393,000 


(185,564) 
207,436 


$1,908,037 


1982 
$ 14,618 


60,447 
69,714 
7,450 
1522226 
763,000 
879,280 


268,000 


(104,543) 
163,457 


SIS EY as) 


Notes to Financial Statements 
as at March 31, 1983 


1. Objectives and operations of the Corporation: 


Federal Business Development Bank is a Crown 
corporation wholly-owned by the Government of 
Canada, which was established December 20, 
1974 by the Federal Business Development 
Bank Act, as the successor to the Industrial 
Development Bank which commenced operations 
in 1944. 

The objectives of the Bank, as stated in 
the Act, are to promote and assist in the 
establishment of business enterprises in Canada 
by providing financial assistance, management 
counselling, management training, information 
and advice; giving particular consideration to the 
needs of small business enterprises. 


2. Significant accounting policies: 
Loans and venture capital investments 


Loans and venture capital investments are 
recorded at principal amounts. 


Provision for losses on loans and for 
write-downs of venture capital investments 


A charge against income is made to adjust the 
accumulated provision for possible future losses 
to the level which provides for specifically 
identified probable losses on loans, as well as for 
unidentified future losses and to reflect write- 
downs of venture capital investments. The 
general portion of the accumulated provision is 
based on historical experience and is intended to 
cover future losses on loans and venture capital 
investments which have not yet been specifically 
identified. Write-downs of venture capital 
investments are recorded whenever a significant 
negative change occurs, or appears likely to 
occur, in the investee’s business development 
plan. 


Revenue recognition 


Interest on loans is recorded as income on an 
accrual basis except that interest is not accrued 
on loans where management believes that the 
interest will not be recovered. Dividends, interest 
and capital gains on venture capital investments 
are recorded as income when received. 


Securities issued by Canada 


Securities are carried at amortized value. 


Fixed assets and depreciation 


Fixed assets are recorded at cost. 
Depreciation is charged against income 

using either the straight-line or diminishing 

balance methods in amounts sufficient to 


The Bank’s lending and venture capital 
investment operations are carried out by Financial 
Services. Management Services includes 
counselling, training and information services. 
A separate statement of operations is shown 
for Management Services since it is funded 
directly by Parliamentary appropriation. 

Federal Business Development Bank is 
for all purposes an agent of the Government 
of Canada, and as such all liabilities of the 
Corporation are direct obligations of the 
Government of Canada. 

The Bank is exempt from income taxes. 


amortize the cost of fixed assets over their 
estimated useful lives. 

With respect to the Management Services 
function of the Bank, all capital expenditures are 
recovered from the Department of Industry, Trade 
and Commerce and hence are not capitalized. 


Debt issue expenses 


Discounts, premiums and expenses related to the 
issue of the long term debt are amortized on a 
straight-line basis over the term of the obligations 
to which they pertain and charged to interest 
expense. 


Translation of foreign currencies 


Notes payable in foreign currencies are hedged by 
forward exchange contracts and are translated 
into Canadian dollars at the rates provided 
therein. The difference between the ultimate 
amount payable at the contracted rate and the 
cash proceeds of the issue is considered to be 

a financing cost and is therefore amortized by 

a charge to interest expense over the life of 

the obligation on a straight-line basis. The 
unamortized portion of these costs is included 
with unamortized debt issue expenses in the 
statement of assets and liabilities. The related 
interest payable on these note issues is also 
hedged by forward exchange contracts and is 
translated into Canadian dollars at such contract 
rates. 


Interest rate futures 


During the course of the year, the Bank engaged 
in interest rate futures transactions with the 
intention of reducing the impact of interest rate 
fluctuations. Accumulated gains and losses are 
not significant at March 31, 1983 and are 
recorded in other assets. 


3. Venture capital investments: 


Shares 

Shareholder advances 
Participating debentures 
Convertible debentures 


Less: Amount of write-downs 


4. Accumulated provision for possible future losses 
on loans and venture capital investments: 


Accumulated provision, beginning of year 
Recovery of amounts previously written off 
Amounts written off during the year 


Additional provision required to provide for possible future losses on loans 


and for write-downs of venture capital investments 


Portion of the above additional provision applied directly against the cost 


of venture capital investments 


Portion of the above additional provision relative to guarantees, 
recorded as a liability 


Accumulated provision, end of year 


5. Notes held by Canada: 
Maturities by fiscal year were as follows — 
1986 


Rate % 1984 


(in thousands) 


$ 54,000 
75,000 
43,000 


$172,000 


1985 


8-8% 
9-9% 
10-10% 


$ 36,000 
78,000 
43,000 


$157,000 


$ 34,000 
43,000 
42,000 


$119,000 


6. Notes payable, other than to Canada: 
Maturities by fiscal year were as follows — 


Rate % 
(in thousands) 


10.1-11% $ == 
12%-13% 65,000 65,000 151,870 
14-15% 75,000 83,060 _ 
17% _ — = 


$140,000 $198,060 $264,870 
The above includes notes payable of U.S. $265,000,000. 


$ 50,000 $113,000 


$ = 
43,000 
50,000 


$ 93,000 


1987 


$ 3,000 


124,350 
40,000 


$167,350 


1983 


(in thousands) 


1983 


(in thousands) 


$143,110 
2,625 
(76,314) 


69,421 


91,394 


(2,613) 


(696) 
$157,506 


1988 
(in thousands) 


$ ae 


51,000 
$ 51,000 


1989-95 
(in thousands) 


$81,000 


1988 


$ 28,000 


30,000 = 


$ 58,000 $81,000 


1982 


(in thousands) 


1982 


(in thousands) 


Total 
(in thousands) 


$124,000 
239,000 
229,000 


$592,000 


Total 

(in thousands) 
$275,000 
281,870 


312,410 
40,000 


$909,280 


7. Capital paid in by Canada: 


Balance, beginning of year 


Cash paid in 


1983 1982 


(in thousands) 
$222,000 
46,000 


(in thousands) 
$268,000 
125,000 


ee 


Balance, end of year 


8. Contingent liabilities and commitments: 


The Bank is contingently liable as guarantor of 
loans aggregating $15,417,106. 
The undisbursed amount as at March 31, 1983 


9. Pension fund: 


The Bank has a pension plan for its employees 
which is contributory and trusteed. Related costs, 
net of employees’ contributions, are charged to 


10. Statutory limitations on operations: 


In accordance with the Federal Business 
Development Bank Act the Minister of Finance of 
Canada may, with the approval of the Governor in 
Council, authorize capital payments to the Bank 
provided that capital (including deficit) is less 
than $475 million. The total! of direct and 
contingent liabilities of the Bank is limited to a 


11. Venture Capital Division: 


Included within the statement of operations for 
Financial Services are the results of the Venture 
Capital Division which are segregated below. The 
Venture Capital Division is responsible for all 


Results of Venture Capital Division 
for the year ended March 31 


Income 
Loans 
Venture capital investments 


Interest expense 


Net interest expense 
Provision for losses on loans and 
for write-downs of venture capital investments 


Net interest expense after provision 
and write-downs 


Non-Interest Expenses 
Salaries and other staff benefits 
Other expenses 


Net loss for the year 


$393,000 $268,000 


on loans and venture capital investments 
authorized aggregated $93,906,000 (1982 — 
$106,045,000). 


earnings as paid. Based on an independent 
actuarial valuation as at December 31, 1982, 
the plan was fully funded at that date. 


maximum of 12 times such capital and deficit (or, 
up to 15 times with the approval of the Governor 
in Council) and may never exceed $3.2 billion. 
The ratio of the direct and contingent liabilities of 
the Bank to its capital, as defined, was 8.3:1 as 
at March 31, 1983. 


venture capital customers, including the 
associated regular loans that form part of their 
financing arrangement. 


1983 1982 


(in thousands) (in thousands) 


3,562 $ 3,637 
1,623 1,065 


5,185 4,702 
6,473 6,193 


1,288 1,491 
15,280 8,024 
16,568 9,515 

2,177 2,095 


883 757 
$ 19,628 $ 12,367 


12. Comparative financial data — monthly floating rate: 


For the purpose of determining the Bank's 
floating rate, net non-interest expenses is 
identical to net operating expenses. 
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The Federal Business Development Bank is 
a Crown corporation established by an 

Act of Parliament on December 20, 1974, to 
succeed the Industrial Development Bank 
which had been created in 1944. The role 
of the FBDB is to promote the establish- 
ment and development of business enter- 
prises in Canada by providing them with 
financial services as well as with 
counselling, information and training. 


The Bank’s services are made available 
to businesses all across Canada through 
anetwork of branches and regional 
offices. 
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Federal Business Banque fédérale 
Development Bank de développement 


Head Office 

901 Victoria Square 
Montreal, Quebec 
(514) 283-5904 


Mailing address: 
P.O. Box 6021 
Montreal, Quebec 
H3C 3C3 


June 20, 1984 


The Honourable Edward C. Lumley, P.C., M.P. 
Minister of Regional Industrial Expansion 
Ottawa, Ontario 


The Honourable David P. Smith, P.C., M.P. 
Minister of State, 

Small Business and Tourism 

Ottawa, Ontario 


In accordance with the provisions of the 
Federal Business Development Bank Act, 

| enclose my report for the year ended 

March 31, 1984. Also enclosed is a statement 
of the Bank’s accounts for this period which 
is Signed and approved in the prescribed 
manner. 


Yours truly, 2 


Guy A. Lavigueur 
President 


for the year ended March 31 


Loans authorized: 
number 
amount 


Investments authorized: 
number 
amount 


Number of loan customers at March 31 
Number of investment customers at March 31 


Amount outstanding or committed to loan customers 

at March 31 

Amount outstanding or committed to investment customers 
at March 31 


CASE (Counselling Assistance to 
Small Enterprises): 

enquiries received 

assignments completed 


Management training seminars: 
number 
participants 


Small business information service: 
referrals to assistance programs 


1984 


1983 


2,157 
$ 321,172,000 


21 

$ 7,870,000 
24,677 

64 
$1,724,657,000 


$ 42,558,000 


21,784 
13,497 


1,452 
27,612 


71,898 


3,436 
$ 370,477,000 


27 

3.7 Wi, 115,00u 
31,147 

116 
$1,956,597,000 


$ 45,460,000 


20,231 
12,645 


1,843 
Siilpalaye, 


75,528 


President's Report 


Guy A. Lavigueur 


For the FBDB, the past year has been characterized 
by a decline in losses, by stringent control of 
administrative costs, and by the development of 
new and innovative services for the nation’s 
independent business sector. 


Throughout fiscal 1984, the financial activities of 
the Bank have been influenced to a very 
considerable extent by the economic context in 
which it evolved. On the one hand, Canada’s 
economic recovery featured interest rates that 
remained stable, a sharply lower inflation rate, and 
an increase of 11.9% in the volume of industrial 
production between the first quarters of 1983 and 
1984. However, on the other hand, the recovery 
also featured weak capital investment on the part 
of business due to an overcapacity in the nation’s 
plant and production facilities caused, in large part, 
by a high level of investment just prior to the 
recession. The resulting low demand for loans left 
the nation’s financial institutions with a high degree 
of liquidity. The lack of capital investment was also 
partly responsible for a continued high level of 
unemployment. 


Interestingly, however, the independent business 
sector served by the FBDB has shown itself 
particularly important in providing employment for 
Canadians. A study recently carried out by the 
Canadian Federation of Independent Business 
pointed out that ‘firms with under 50 employees 
provided 70 percent of private sector job creation 
(from 1975) to 1980 and 100 percent over the 
entire period (1975 to 1982)”. 


The findings of this study are borne out in another, 
recently undertaken by the FBDB, which traces the 


performance over the past six years of the 7,000 
clients of the Bank who received loans in 1978. 
This study was carried out to determine the 
economic impact of the Bank's lending activities 
over a prolonged period of time. Among other 
economic benefits, its results demonstrate that the 
Bank, during that year alone, was instrumental 

in the creation or maintenance of some 4,500 
businesses in Canada that still exist in 1984. It also 
points out that the Bank’s lending activities directly 
generated almost 5,200 permanent jobs. Further- 
more, the study indicates that businesses financed 
by the FBDB account for 3% of Canada’s work- 
force, a figure that rises to over 4% in some 
provinces. 


Review of Activities — 
Financial Services 


In 1984, the Bank continued to fulfill its role as 
supplementary lender to Canadian firms and as an 
important source of equity financing in Canada. 
These roles were carried out through its Loans and 
Investment Banking Divisions. 


Loans Division 


The lending activities of the FBDB in fiscal 1984 
reflected the low demand for loans by business. 
The Bank authorized nearly 2,200 loans for a total 
of $321.2 million compared to 3,400 loans in 
1983 totalling $370.5 million. 


The FBDB introduced considerable flexibility into its 
lending activities in the year under review offering 
loans at fixed rates for periods of one to five years 
or at floating rates with the possibility of switching 
to fixed at the client’s request. 


Over 70% of the amount of loans authorized went 
to three major business sectors: the Tourist 
Industry received $90.8 million (28.3%) while 
$76.7 million (23.9%) went to the Manufacturing 
Sector and $61.4 million (19.1%) of the loans 
authorized were channeled into the Wholesale and 
Retail Trade Sector. 


The customer's programs in which the Bank 
participated totalled $459.1 million of which an 
amount of $321.2 million was provided by FBDB. 
More than 40% of the borrower's programs 
involved expenditures on fixed assets and the 
principal elements of customers’ programs for the 
fiscal year are as follows: 


Amount 
(Millions) % 


Land, Building, Machinery 
and Equipment 
Working Capital and 


$185.8 40.5 


Refinancing 143.2 ol 
Change of Ownership 76.2 16.6 
Other 53.9 11.7 
Total $459.1 100.0 


The general low demand for commercial loans, 
experienced by all of Canada’s financial institutions 
during the year, also affected the FBDB’s loan 
portfolio. The Bank experienced an erosion 

of $228 million in its portfolio in fiscal 1984, 
reducing it from $1.85 billion to $1.63 billion. 
Also contributing to this erosion were the loan 
losses experienced by the Bank this year and the 
consequent write-offs. The number of Bank 
customers decreased from 31,000 in fiscal 1983 to 
25,000 for the year ended March 31, 1984. 


In addition, loan prepayments figured prominently 
in this decline rising from $79.2 million in fiscal 
1983 to $142.9 million over the past year. They 
were due, we believe, to the very natural reaction 
of most business people who, having had to 
weather high debt-to-equity ratios through the 
recession, decided to reduce that debt at the first 
possible opportunity and to restore equilibrium 

to their balance sheets. Doubtless, the ready 
availability of funds in the private sector combined 
with the more moderate interest rates prevalent 
during all of fiscal 1984, also encouraged clients to 
seek refinancing. 


Investment Banking Division 


On April 1st, 1983, the FBDB formed an 
Investment Banking Division as a significant 
element in the implementation of its new mandate. 
This Division took over the Bank’s former portfolio 
of venture capital investments and is funded by 
equity. Its role is to act as a catalyst in stimulating 
the formation of risk capital for threshold 
companies with high growth potential. 


The services offered by the FBDB under this 
Division include direct purchase of a minority 
ownership interest, underwriting of private place- 
ments, joint ventures, syndication of proposals to 
other venture capitalists and financial institutions, 
as Well as assistance in mergers and acquisitions. 


By syndicating its investment activity and by 
participating with the private sector, the Division is 
able to exert an influence significantly beyond its 
own capital base. This catalytic role or leverage has 
a multiplier effect on the amount of risk capital 
available to Canadian businesses. 


In fiscal 1984, the Bank invested $7.1 million of its 
own Capital and helped generate another $25.1 
million of investment from the private sector for a 
leverage factor of 3.5 to 1. Moreover, the Bank's 
investments also allowed these firms to obtain 
additional debt financing from the private sector 
and more assistance through government 
programs because of their improved equity base. 


The total amount outstanding or committed in the 
Bank's portfolio at the end of fiscal 1984 was 
$42.6 million, of which close to 60% was in the 
Manufacturing Sector. Another 35% was invested 
in Tourism as well as in the Wholesale and Retail 
Sector. 


Financial Results 


With many of its clients still suffering the effects of 
the recession but gradually emerging into recovery, 
the Bank was able to reduce its losses by $16.7 
million from $81 million in fiscal 1983 

to $64.3 million for fiscal 1984. 


Of the loss for the year under review, $63.3 million 
was incurred by the Loans Division and $1.0 million 
by the Investment Banking Division. On a compar- 
able basis, these losses were $65.8 million and 
$15.2 million respectively in fiscal 1983. 


Three major factors affected the Bank’s results 
over the past year. Significant decreases in net 
non-interest expenses as well as in the provision for 
losses contributed to the reduction in the Bank’s 
loss while a decline in net interest income 
somewhat offset these positive developments. 


Net Non-Interest Expenses 


Net non-interest expenses, or the administrative 
costs of the Bank, dropped by 8.2% from $74.1 
million to $68.0 million reflecting stringent contro! 
of all expenditures. With the decrease in its 
portfolio over the past two years, the Bank has 
been obliged to reduce its personnel in Financial 
Services by over 25%, from 1,714 as of March 
31st, 1982, to 1,259 at the close of the past 

fiscal year. 


Net Non-Interest Expenses Compared 
to Net Interest Income 


$ Millions 


90 


fie: 


eT a ee 


60 


1980 1981 1982 1983 1984 


Fiscal Year 1980 1981 1982 i983 198 


@ Net Non-Interest 
Expenses 03.7 66.7 71.7 74.1 68.0 


f Net Interest 
Income 782 829 S25 


Provision for losses 


In fiscal 1984, the Bank established its provision 
for possible losses at $73.6 million, a reduction of 
$18.3 million over the previous year. The amount 
attributable to loans and guarantees was $72.5 
million while the write-downs of investments were 
$1.1 million for the year. 


This provision was determined after a careful 
analysis of individual loans and investments in 
difficulty and after establishing a provision/write- 
down for each account. An appropriate adjustment 
was also made to the general provision which is 
intended to cover possible future losses that have 
yet to be specifically identified. 


FBDB Provision for Losses versus 
Liabilities of Canadian Bankruptcies 


Provision for Losses 
$ Millions 


Canadian Bankruptcies 
$ Millions 


3000 
120 2500 


1980 1981 1982 1983 1984 
Fiscal Year 1980 1981 1982 1983 1984 
FBDB Provision for 
M@ Losses AST .610) “86:5; “Sis 78:6 
_S Canadian 
Bankruptcies* 589 847 1327 2436 2557 


*Source: Consumer and Corporate Affairs, Canada 


Net Interest Income 


The Bank's net interest income decreased by $7.6 
million, over the year under review to $77.3 
million. This decline was caused to a large extent by 
the shrinkage of the Bank’s portfolio. In addition, 
the cost of debt rollover to the Bank in fiscal 

1984 was $10.8 million. This cost is caused by debt 
taken out at considerably higher rates to replace 
maturing obligations in place since the commence- 
ment of the Bank. These additional costs had to be 
absorbed by the FBDB and could not be passed 
along to its customers. 


Review of Activities — 
Management Services 


Lack of managerial ability is often cited as one 

of the principal reasons for the failures of 
independent businesses. For this reason, during 
fiscal 1984, the Management Services Division of 
the Bank continued to expand and refine the 
services it makes available to Canadian business 
people. 


CASE (Counselling Assistance 
to Small Enterprises) 


Through its CASE program, the Bank makes the 
expertise of over 1400 successful retired business 
people available to Canada’s independent 
businesses. For a very modest fee, firms obtain 
individual counselling in all fields of business 
management. 


In fiscal 1984, the number of CASE assignments 
completed increased to almost 13,500 from 
12,600 the previous year. Moreover, near the end 
of the fiscal year, demand for this service had 
begun to increase rapidly due to what appeared to 
be a more buoyant outlook on the part of people 
operating or interested in starting a new business. 


Management Training 


The Bank's Management Training Programs 

continue to be popular. In fiscal 1984 over 68,000 
Canadian business people participated in them. The 
Programs include Business Management Seminars, 
Owner/Manager Courses and Management Clinics. 


Business Management Seminars 


The Bank’s twenty full and half-day seminars on 
General Management, Marketing, Finance and 
Personnel, attracted over 27,000 participants in 
fiscal 1984. Increasingly seminars are also being 
drawn up by the FBDB jointly with the professional 
and business associations of the country. These 
Joint Seminars cater to the particular needs of 
specialized business groups while the regular 
Business Management Seminar program ensures 
that general small business training needs continue 
to be met with quality material at a very reasonable 
cost. 


Owner/Manager Courses 


Sales of the Owner/Manager Courses developed 
and published by the Bank increased more than 5% 
in 1984 to 26,300 compared to 25,000 in 1983. 
These courses cover all aspects of business, 
including computers, advertising, bookkeeping, 
personnel administration, financial management, 
marketing, manufacturing and retailing. During 
fiscal 1984, the Bank developed a number of new 
courses, one of which was entitled “Effective 
Communication in Today's Business World”. 


These courses are made available to provincial 

or territorial departments or ministries of 
education and offered to the public through 
community colleges (CEGEP’s in Québec), as well as 
through other adult education centres. 


Management Clinics 


The Bank's Management Clinic Program continued 
to prove its usefulness to the Canadian business 
community as the number of clinics increased 

by over 19% to almost 15,000 in fiscal 1984. 

A Management Clinic is a unique individual 
self-teaching program in which a video-cassette on 
various management topics can be viewed at any 
FBDB branch. It is accompanied by a workbook 
which can be completed at the participant's leisure. 


Information Services 


Through its Small Business Information Service the 
FBDB provides information to business people on 
the assistance programs available to them from 

the various levels of government in Canada. This 
service is available in each of the Bank’s branches as 
well as through a number of business information 
centres that were transferred from the federal 
Department of Regional Industrial Expansion to the 
FBDB in fiscal 1984. 


Over the past year, the Small Business Information 
Service resulted in almost 72,000 referrals to 
government agencies and departments for 
information, guidance and literature. 


In addition to its major effort to computerize and 
expand this service which we will deal with in 

the section on new services, the Bank has also 
continued to produce and distribute a number of 
publications for business people. More than 59,000 
copies of the self-help pocket books entitled 
“Minding Your Own Business” were made available 
to business people in fiscal 1984, while the Bank’s 
quarterly newspaper, “Profit$’, was distributed to 
all business establishments in Canada. 


Moreover, the period under review was the first 
year that the FBDB assumed responsibility for the 
publication of the ABC Handbook, formerly 
published by the federal Government. This 
document contains detailed information on federal 
and provincial assistance programs for business. 


Small Business Week 


For the fourth consecutive year, Small Business 
Week was organized by the Bank in cooperation 
with the Canadian Chamber of Commerce. Its 
objectives are to pay tribute to the small business 
entrepreneur and to provide a forum to emphasize 
the vital role of small business to the economic well- 
being of Canada. It is also organized to provide 
information of use to the owners and operators of 
independent businesses. 


With its theme, “Managing for Recovery” and with 
the help of provincial and local chambers of 
commerce and boards of trade, it attracted over 
71,000 people to business fairs, information 
sessions, workshops, and exhibitions organized to 
mark the event. Almost 500 cities and towns across 
Canada also proclaimed the last week in October as 
Small Business Week in their area. 


New Services 


Over the past year, the FBDB has developed two 
distinctly new programs to accommodate the 
constantly evolving needs of Canada’s independent 
business sector. 


Financial Planning Program 


One of these is its Financial Planning Program, a 
pilot project which was made available in ten FBDB 
branches in the year under review, one in each 
province across the country. 


This program consists of three services. The first is 
financial matchmaking, a referral service which 
has quickly become an important source of equity 
financing in this country. Through this service, the 
FBDB acts as a broker for a minimal fee matching 
business people with money to invest, with business 
people seeking funds. This service has created a 
pool of $85 million in private sector capital with 
some 300 businesses seeking $100 million 

in funding. 


The second service of this program is packaging. It 
involves a detailed analysis of a client’s business by 
the FBDB and the preparation of a comprehensive 
report that can be used by financial, governmental 
or other institutions to assess the client’s 
application for debt or equity financing, grants, 
licences, franchises, permits, etc. The Bank can also 
intermediate on behalf of the client with these 
institutions. 


Over the past year, with this service still operating 
as a pilot project, the Bank undertook packaging 
assignments for proposals involving more than 
$50 million. 


The third service in this program is intended for 
smaller businesses. It consists of detailed 
programmed do-it-yourself kits on five topics of 
importance to small business entrepreneurs: 
Forecasting and Cash Flow Budgeting, Credit and 
Collection Tips, Arranging Financing, Evaluating the 
Purchase of a Small Business, and Analyzing 
Financial Statements. 


These kits include all the forms, documentation 
and explanations necessary to help small business 
operators solve many of their planning needs. 
More than 7,200 copies of these kits were sold in 
fiscal 1984. 


Computerized Information System 


During fiscal 1984, the Bank also began 
computerizing its extensive information service on 
government programs. In addition, it undertook 
the expansion of this service using data bases from 
other offices of government and business groups. 
This expansion is intended to allow small businesses 
improved access to market profiles, to economic 
data and to local statistics pertinent to their 
activities. The service will also be developed to 
assist business people to determine trends in their 
sector, to help them draw up financial projections, 
and to do sensitivity analyses for their firms. 


A network of micro-computers has been 
introduced throughout the Bank's branches to 
accommodate these services which will become 
available to clients over the course of fiscal 1985. 


Board of Directors 


The Bank’s Board of Directors is made up of fifteen 
members, ten of whom are selected from 
prominent business people from every part of the 
country while another four represent the public 
service of Canada. The President is also a member 
of the Board. 


In fiscal 1984, Messrs G.J. Desmarais, R.C. Mon- 
treuil, G.R. Sharwood and W.R. Teschke retired 
from the Board. The Bank wishes to express its 


appreciation for their contribution to its operations. 


To replace the outgoing members and to fill one 
vacant position, five new directors were appointed 
in fiscal 1984: Mr. M. Baril of Noranda, Québec, 

Mr. P. George of Willowdale, Ontario, Mr. A. Lutfy 
of Montreal, Québec, Mr. G. Ritchie of Ottawa, 
Ontario, and Mr. G. Veilleux also of Ottawa, Ontario. 


Personnel 


The Bank's fundamental strength continues to be 
its personnel — people at all levels who understand 
the needs of independent business well, who 
maintain that understanding by regular contact 
with the business community and who help the 
Bank translate that understanding into effective 
programs and services. On behalf of the Directors 
and Management, | wish to express to all of our 
employees as well as to our CASE coordinators and 
counsellors, my most sincere appreciation. 


fhe 


Guy A. Lavigueur 
President 


Loans authorized 
for the year ended March 31 


Classification by new or existing borrowers: 


To new borrowers 
To existing borrowers 


Total 


Classification by size: 


$25,000 or less 

Over $25,000 to $50,000 
Over $50,000 to $100,000 
Over $100,000 to $500,000 


Total up to $500,000 
Over $500,000 


Total 


Classification by type of business: 


Manufacturing 

Wholesale and retail trade 
Tourist industry 
Agriculture 

Construction 

Rental properties 
Transportation and storage 
Other 


Total 


Classification by region: 


Atlantic 

Quebec 

Ontario 

Prairie and Northern 
British Columbia and Yukon 


Total 


1984 

Amount 
No. ($000) No. 
1,347 $223,040 Za 
810 98,132 13295; 
2,157 $321,172 3,436 

1984 

Amount 
No. ($000) No. 
337 $ 5,566 880 
427 16,486 830 
586 43,770 880 
730 156,837 7/6 
2,080 $222,659 3,366 
77 98,513 70 
2,157 $321,172 3,436 

1984 = 

Amount 
No. ($000) No. 
430 $ 76,746 594 
561 61,426 903 
499 90,755 769 
37 6,367 82 
104 9,445 203 
198 32,991 238 
69 10,975 156 
259 32,467 491 
PaaS | $321,172 3,436 

1984 

Amount 
No. ($000) No. 
398 S$ 36,714 574 
496 85,299 625 
438 61,900 850 
274 58,132 448 
551 79,130 939 
Zion. $321,172 3,436 


1983 


Amount 
($000) 


$262,925 


107,552 
$370,477 


1983 
Amount 
($000) 
STA 2er 
32,303 
66,383 


162,746 


$275,709 
94,768 


$370,477 


1983 


Amount 
(S000) 


$ 86,402 
64,295 
109,504 
6,500 
20,429 
33,839 
17,745 
Sipos 


$370,477 


1983 


Amount 
($000) 


S 39,815 
99,891 
85,634 
55,968 


89,169 
__$370.477 


Loans authorized 
for the year ended March 31 


Classification by province: 


Newfoundland 
Prince Edward Island 
Nova Scotia 

New Brunswick 
Quebec 

Ontario 

Manitoba 
Saskatchewan 
Alberta 

British Columbia 
Yukon 

Northwest Territories 


Total 


Provincial distribution of accounts 
as at March 31, 1984 


Newfoundland 
Prince Edward Island 
Nova Scotia 

New Brunswick 
Quebec 

Ontario 

Manitoba 
Saskatchewan 
Alberta 

British Columbia 
Yukon 

Northwest Territories 


Total 


1984 
Amount 
($000) 
$ 16,369 
953 
7,195 
12,194 
85,299 
61,900 
4,910 
7,879 
41,618 
77,851 
1,279 
3,725 
$321,172 

Number of 

Customers 

1,310 

239 

1,154 

1,161 

4,571 

6,711 

567 

670 

2,257 

5,842 

117 

142 

24,741 


1983 


Amount 
($000) 


3 15,3602 
1,398 
12,144 
10,911 
99,891 
85,634 
8,252 
6,956 
36,250 
88,085 
1,084 
4,510 


$370,477 


Amounts 
Outstanding 
($000s) 

$ 57,651 
7,042 
37,576 
56,204 
372,885 
376,670 
36,486 
48,207 
174,176 
454,898 
13,786 
13,906 


$1,649,487 
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Regional Highlights 


Atlantic Region 


Loans authorized for the year ended March 31 


1984 
Amount Amount 
No. % ($000) % No. % ($000) 
Manufacturing 71 18 $ 6,228 17 76 13>” bos" S389 
Wholesale and retail trade 136 34 13,162 36 185 Bye 8,259 
Tourist industry 70 18 7,913 22 Ae 20 9,637 
Agriculture Zi — 132 —- 6 1 303 
Construction 28 Il 2,504 7 43 8 2,209 
Rental properties 34 8 3,123 8 Si 5 5 3,863 
Transportation and storage 11 3 663 2 a 5 2,652 
Other 46 12 2,986 8 89 16 «ABS 
Total 398 100 $36,711 100 574 100 $39,815 
Management Services for the year ended March 31 
1984 
CASE Counselling: 
enquiries 3,048 
assignments completed 1,411 
Management training seminars 146 
Small business information service: 
referrals to assistance programs 10,954 


Atlantic Regional Office 


1983 


1983 


2,606 
i SIOV/ 


ANY 


11,459 


Cogswell Tower 
Suite 1400 
Scotia Square 
P.O. Box 1656 
Halifax, B3J 2Z7 
Nova Scotia 


Vice-President and Regional General Manager: 
M.D. Rudkin 


Deputy General Manager: A. Highet 


Branch and CASE Offices 


Assistant General Managers: 
Newfoundland District: F.D. Parsons 
New Brunswick District: B. Hryniowski 


Nova Scotia & Prince Edward Island District: (under the 


authority of A. Highet) 
Management Services: M.F. Clooney 


Regional Counsel: P.A. Coolen 


Newfoundland 


Corner Brook Manager: G.J. Martin 

CASE Office Coordinator: G.H. Myrden 
Grand Falls Manager: C.A. Moulton 

CASE Office Deputy Coordinator: W.M. Clarke 
St.John’s Manager: J.F. Lemoine 

CASE Office Coordinator: To be appointed 


Nova Scotia 


Bridgewater Manager: E.M. Keys 
Dartmouth Sub-branch to Halifax 
Halifax Manager: L.P. Elliott 

CASE Office Coordinator: G.V. Hazlewood 
Sydney Manager: W.A. Gillis 

CASE Office Coordinator: D.E. Harris 
Truro Manager: R.D. Artz 


New Brunswick 


Bathurst Manager: To be appointed 
Edmundston Manager: Y.P. Bourque 
Fredericton Manager: D.J. Crane 

CASE Office Coordinator: D.A. Dawes 
Moncton Manager: F.J. Power 

CASE Office Coordinator: G.A. LeBel 
Saint John Manager: B.A. Conrad 


Prince Edward Island 
Charlottetown Manager: L.R. Saunders 


CASE Office Coordinator: J.W. Bigelow 


Quebec Region 


Loans authorized for the year ended March 31 


1984 

Amount Amount 

No. % ($000) % No. % ($000) 

Manufacturing 177 36 $36,485 43 203 32 $45,743 
Wholesale and retail trade 113 23 17,723 21 161 26 19,473 
Tourist industry 69 14 11,657 14 76 12 9,316 
Agriculture 4 1 1,590 2 8 1 709 
Construction 19 4 1,668 2 29 5 6,651 
Rental properties 56 11 9,563 11 42 W 5,891 
Transportation and storage 15 3 1,075 1 29 5 5,694 
Other 43 8 5,538 6 WI 12 6,414 
Total 496 100 $85,299 100 625 100 $99,891 


Management Services for the year ended March 31 


CASE Counselling: 
enquiries 
assignments completed 


Management training seminars 


Small business information service: 
referrals to assistance programs 


Quebec Regional Office 


Place Victoria, Suite 4600 
800 Victoria Square 
Montreal H4Z 1C8 
Quebec 


Vice-President and Regional General Manager: 


P.G. Malépart 


Branch and CASE Offices 


Chicoutimi Manager: A. Besner 

CASE Office Coordinator: G.E. Lessard 
Drummondville Manager: A. Bourdeau 
Granby Manager: M. Lapointe 
Hull Manager: M. Ré 
Laval Manager: R. Germain 

CASE Office Coordinator: M. Parisien 
Longueuil Manager: P.A. Locas 

CASE Office Coordinator: P. Girard 
Montreal 
(deMaisonneuve) 
Montreal 
(Place Victoria) Manager: J.P. Hébert 

CASE Office Coordinator: J.G. Morin 


Manager: M. Bégin 


1984 


2,932 
2,316 


322 


9,895 


Assistant General Managers: 

Regional Assistant General Manager: R. Trudeau 
Eastern Quebec District: C. Martin 

Montreal District: G.W. Madore 

North Shore District: J.D. Casavant 

South Shore District: L. Provencher 

Legal Services: Y. Monfette 

Management Services: J.J.R. Leduc 


Quebec Manager: M. Tremblay 

CASE Office Coordinator: L. Leclerc 
Rimouski Manager: N. Lancup 

CASE Office Coordinator: V. Bouchard 
Rouyn-Noranda Manager: D. Poirier 
St-Georges-de-Beauce Sub-branch to Quebec 
St-Jér6me Manager: J. Lemay 
St-Laurent Manager: J.R. Leahey 

CASE Office Coordinator: G.G. Robillard 
Sept-Iles Sub-branch to Rimouski 
Sherbrooke Manager: A. Jarry 

CASE Office Coordinator: G. Bruneau 
Trois-Rivieres Manager: L. Cayer 

CASE Office Coordinator: B. Dubuc 
Valleyfield Sub-branch to St-Laurent 


1983 


3,094 
2,116 


379 


UGE 


11 


12 


Ontario Region 


Loans authorized for the year ended March 31 


1984 
Amount Amount 
No. % ($000) % No. % ($000) 
Manufacturing 90 21 $13,792 22 158 19 $19,246 
Wholesale and retail trade 109 25 10,722 17 197 23 12,427 
Tourist industry 125 29 23,220 38 224 26 31,630 
Agriculture 10 2 2,313 4 23 3 E75 
Construction 17 4 1,417 2 48 6 3,726 
Rental properties 23 5 2,165 4 49 6 6,343 
Transportation and storage 14 3 3,614 6 29 3 2,103 
Other 50 11 4,657 7 122 14 8,384 
Total 438 100 $61,900 100 850 100 
Management Services for the year ended March 31 
1984 
CASE Counselling: 
enquiries 6,486 
assignments completed 3,618 
Management training seminars 364 
Small business information service: 
referrals to assistance programs 25,272 


Ontario Regional Office 


250 University Avenue 
Toronto, M5H 3E5 
Ontario 


Vice-President and Regional General Manager: 


H.W. Baker 
Deputy General Manager: G.W. Kyte 


Branch and CASE Offices 


Barrie Manager: |.A. Smith 
Cornwall Manager: A. Beck 
Hamilton Manager: A.C. Giggins 

CASE Office Coordinator: P.J. Myers 
Kenora Manager: M. Fostyk 
Kingston Manager: D.R. Warne 
Kitchener-Waterloo Manager: R.W. Tobin 

CASE Office Coordinator: G.J. Stefansson 
London Manager: W.J.H. Prest 

CASE Office Coordinator: T.J. Daly 
Mississauga Manager: J.E. McNulty 

CASE Office Coordinator: L.L. Prior 
North Bay Manager: R.B. Rogers 

CASE Office Coordinator: T.L. Chappell 
Oshawa _ Manager: A.J. DeBono 

CASE Office Coordinator: L.D. MacInnis 


Assistant General Managers: 

Eastern Ontario District: M.J. Walsh 
Metropolitan Toronto District: R.L. Frizell 
Northern Ontario District: W.Y. Torrance 
Southwestern Ontario District: D.S. Brown 
Management Services: C.B. Ready 


Regional Counsel: J. MacMillan 


Ottawa Manager: J.J. Ledoux 

CASE Office Coordinator: J.M. Garland 
Peterborough Manager: W. Stoof 
St. Catharines Manager: J.F.D. Ryter 
Sault Ste-Marie Manager: N.J. Clark 
Scarborough Manager: W.J. Booth 
Stratford Manager: K.D. Brodthagen 
Sudbury Manager: N. Cuthbertson 
Thunder Bay Manager: J.C. Bru 

CASE Office Coordinator: A. MacKay 
Timmins Manager: W.R. Rounding 
Toronto Manager: H. Sheldon 

CASE Office Coordinator: G.J. Marshall 
Toronto-North Manager: G.A. Thomas 

CASE Office Coordinator: J.l. Mark 
Windsor Manager: R.A. Lewis 

CASE Office Coordinator: D.L. MacIntosh 


1983 


$85,634 


1983 


D/O 
3,432 


376 


25,988 


Prairie and Northern Region 


Loans authorized for the year ended March 31 


No. % 
Manufacturing 33 12 
Wholesale and retail trade 69 25 
Tourist industry 88 32 
Agriculture 11 4 
Construction 14 5 
Rental properties 19 7 
Transportation and storage 8 3 
Other 32 12 
Total 274 100 


1984 

Amount Amount 
($000) % No. % ($000) 
$ 9,897 17 AO 9 S$ 5214 
7,410 13 116 26 7,916 
21,625 SY SS 30 25,398 
1,135 2 18 4 2,066 
1,045 2 29 i 3,769 
4,688 8 15 3 1,966 
1,202 2 25 6 4,802 
11,130 19 69 15 4,837 
$58,132 100 448 100 $55,968 


Management Services for the year ended March 31 


CASE Counselling: 
enquiries 
assignments completed 


Management training seminars 


Small business information service: 
referrals to assistance programs 


Prairie & Northern Regional Office 


161 Portage Avenue 
Suite 300, 
Winnipeg, R3B OY4 
Manitoba 


Vice-President and Regional General Manager: 


E.A. Duddle 
Branch and CASE Offices 


Manitoba 


Brandon Manager: A.J. Brockmeyer 
CASE Office Coordinator: G.W. Lawson 

Winnipeg Manager: H.H. Dashevsky 
CASE Office Coordinator: G.C. Smith 


Saskatchewan 


Prince Albert Manager: To be appointed 
Regina Manager: M.L. Brough 

CASE Office Coordinator: J.H. Sirett 
Saskatoon Manager: G.M. Benke 

CASE Office Coordinator: N.J. Kozak 


12,457 


Assistant General Managers: 

Northern District: E.K. Harding 
Manitoba/Saskatchewan District: J.H. Miller 
Alberta District: K.S. Mercer 

Legal Services: H.K. Olson 

Management Services: R.C. Allison 


Alberta 


Calgary North Manager: J.E. Dalrymple 
CASE Office Coordinator: W.H. Huston 
Calgary South Manager: H.G. Basler 
Edmonton Manager: L.C. Holmstrom 
CASE Office Coordinator: C.D. Baker 
Edmonton South Manager: T.W. Tucker 
Grande Prairie Manager: R.H. Wilkins 
Lethbridge Manager: N.C. Oakley 
Red Deer Manager: A.E. de Laforest 


Northwest Territories 
Yellowknife Manager: J.L. Reimer 
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British Columbia and Yukon Region 


Loans authorized for the year ended March 31 


1984 
Amount Amount 
No. % ($000) % No. % ($000) 
Manufacturing 59 11. $10,344 13 117 TZ S360 
Wholesale and retail trade 134 24 12,409 16 244 26 16,220 
Tourist industry 147 27 26,340 33 216 (Le) S3,0a9 
Agriculture 10 2 1,197 1 27 3 1,647 
Construction 26 4 2,811 4 54 6 4,074 
Rental properties 66 12 13,452 17 101 314 15006 
Transportation and storage 21 4 4,421 6 46 5 2,494 
Other = 88 = 16) st B56) 2A0l ee ee 
Total 551 100 $79,130 100 939 100 $89,169 
Management Services for the year ended March 31 
1984 
CASE Counselling: 
enquiries 5,886 
assignments completed 4,004 
Management training seminars 372 
Small business information service: 
referrals to assistance programs 13,320 


1983 


% 


© © 


awoskrK WN 


[e) 
S 


1983 


5,434 
3,865 


429 


15,038 


British Columbia & Yukon Regional Office 


900 West Hastings Street Assistant General Managers: 
Vancouver, V6C 1E7 Coastal District: 
British Columbia (under the authority of D.M. Carter) 


Vice-President and Regional General Manager: 


D.A. Kerley 
Deputy General Manager: D.M. Carter 


Branch and CASE Offices 


Burnaby Manager: G.C. Hamilton 
Campbell River Manager: N.W. Bell 
Cranbrook Manager: M.M. Kartasheff 

CASE Office Coordinator: E.H. Delamont 
Fort St. John Manager: J.S. Russo 
Kamloops Manager: D.H. Van Dusen 

CASE Office Coordinator: W.P. Anhorn 
Kelowna Manager: D.W. Forsyth 

CASE Office Coordinator: H.O. Schoening 
Langley Manager: R.M. Leite 

CASE Office Coordinator: R.R. Preston 
Nanaimo Manager: B.D. Parsons 

CASE Office Coordinator: I.S. Brand 
New Westminster Manager: R.J. Goulet 

CASE Office Coordinator: W.V. Daly 
North Vancouver Manager: E.J. Popil 

CASE Office Coordinator: H.R. Martin 


Interior District: G. Kirkwood 

Valley District: R.B. Thomas 

Vancouver and Northern District: R.P. Dohan 
Management Services: F.A. Reiter 


Regional Counsel: P.J. Carter 


Prince George Manager: T.W. Graham 

CASE Office Coordinator: K.C. Watson 
Richmond Manager: R.S. Keyes 

CASE Office Coordinator: D.H. Browne 
Terrace Manager: L.F. Winter 
Vancouver Manager: D.F. Watkins 

CASE Office Coordinator: T.R. Bailey 
Vernon Manager: J.E. Burnett 

CASE Office Coordinator: A.E. Poggemiller 
Victoria Manager: R.W. Gray 

CASE Office Coordinator: W.H. Laing 
Williams Lake Manager: G. Martin 


Yukon 
Whitehorse Sub-branch to Prince George 


President: G.A. Lavigueur 


Senior Vice-President, Finance and Planning: 
J.R. Scopick 


Senior Vice-President, Loans: K.E. Neilson 


Senior Vice-President, Management Services: 
G.B. Ross 


Vice-President and Controller: J.Y. Milette 


Vice-President, Human Resources and 
Administration: R.M. Williams 


Vice-President, Inspection and Special Projects: 


J.0. Skerry 
Vice-President, Loans: J. Lagacé 
Vice-President, Public Affairs: B. Grégoire 


Vice-President and Treasurer: 
J.W.P. Charbonneau 


Assistant Vice-President, Economics: D. Layne 


Assistant Vice-President, Government Affairs: 
M. Azam, Ottawa 


Assistant Vice-President, Information Systems: 


N. Lavoie 


Assistant Vice-President, Legal Services and 
Corporate Secretariat: J.W. Hercus 


Head Office, Montreal 


Controller's Department 

Corporate Controller: J.G. Langlais 
Director, Field Support Services: R.H. Watts 
Director, Financial Analysis & Control: 

R.C. Morris 


Financial Services 
Director, Loans: J.A. Dugas 
Director, Loans: J. Melymick 


Human Resources and 
Administration Department 
Director, Compensation and Benefits: 
A.L. Thibodeau 

Director, Corporate Personnel Services: 
A. Millette 

Director, Organizational Planning and 
Development: G. Corbeil 

Director, Premises and Supply: 

A. Mackie 


Information Systems 
Director, Data Processing: D. Campbell 
Director, Methods & Procedures: E.G. Jopling 


Inspection Department 
Chief Inspectors: 

M.A. Renfrew, Halifax 

F. Roy, Montreal 

K.R. Elliott, Toronto 

L.A. Zachary, Winnipeg 

J. Penman, Vancouver 


Director, Inspection: J.P. Roberts, Montreal 


Vice-Pesidents and Regional General Managers: 
Atlantic Region: M.D. Rudkin, Halifax 

Quebec Region: P.G. Malépart, Montreal 
Ontario Region: H.W. Baker, Toronto 

Prairie and Northern Region: 

E.A. Duddle, Winnipeg 

British Columbia and Yukon Region: 

D.A. Kerley, Vancouver 


Assistant Vice-President, Investment 
Banking: R. Lafond 


Assistant Vice-President, Loans: F.T. Watters 


Assistant Vice-President, Management Services: 
G.H. Bourque 


Assistant Vice-President, Planning: 
H.P. Carmichael 


Internal Audit Department 
Director: J.B. Lane 


Investment Banking 

Senior Managers: 

T.R. Bradbury 

R. Jack 

D. Laporte 

Management Services 

Director, Administration: J. Helman 
Director, Product Delivery: J.G. Wilson 
Director, Product Development: M. Boucher 
Planning Department 

Director: R. Siok 

President’s Office 

Executive Assistant: J.P. Houle 

Public Affairs 

Director, Marketing: R. Bilodeau 
Senior Vice-President’s Office, Loans 
Executive Assistant and Coordinator, 
Financial Planning Program: J.J. Ryan 
Treasury Department 

Assistant Treasurer, 

Capital Markets: C. Albert 

Director, Treasury Operations: G. Valdmanis 
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Board of Directors 


H.H. MacKay 
Chairman of the Board of Directors 


R.H. Kroft 


RG.Rankin G. Ritchie 


R.G. Annable — West Vancouver, B.C. 
M. Baril — Noranda, Que. 
G.K. Bouey — Ottawa, Ont. 
S. Cloutier — Ottawa, Ont. 
J.S. Cowan — Halifax, N.S. 
P. George — Willowdale, Ont. 
R.H. Kroft — Winnipeg, Man. 
**Q_A. Lavigueur — Montreal, Que. 
Y.G. LeBlanc — Buctouche, N.B. 


S. Cloutier 


M. Baril 


J.S. Cowan 


Y.G. LeBlanc A. Lutfy 


B.D. Stanton G. Veilleux 


A. Lutfy — Montreal, Que. 
*H.H. MacKay — Regina, Sask. 
*R.G. Rankin — London, Ont. 

*QG. Ritchie — Ottawa, Ont. 

B.D. Stanton — Edmonton, Alta. 

*Q. Veilleux — Ottawa, Ont. 


* Member of the Executive Committee 
**Chairman of the Executive Committee 


Financial Statements 


Fiscal year ended March 31, 1984 


Management’s Responsibility for 
Financial Statements 


The accompanying financial statements were 
prepared by the management of the Federal 
Business Development Bank in accordance with the 
accounting principles generally accepted in Canada 
consistently applied. The financial data contained in 
other sections of this annual report is consistent 
with the content of the financial statements. 


In discharging its responsibility for the integrity 
and fairness of the financial statements and for the 
accounting systems from which they are derived, 
management maintains a system of internal 
accounting controls designed to provide reasonable 
assurance that transactions are authorized, assets 
are safeguarded and proper records are 
maintained. The system of internal controls is 
augmented by audit and inspection staff which 
conducts periodic reviews of different aspects of 
the Bank’s operations. In addition, the 
Vice-President Inspection and the Independent 
Auditor have full and free access to the Audit 
Committee of the Bank’s Board of Directors which 
oversees management’s responsibilities for 
maintaining adequate control systems and the 
quality of financial reporting. 


These financial statements have been examined by 
the Bank’s independent auditor, Mr. Claude D. 
Henry, C.A. of Maheu Noiseux, Chartered 
Accountants, and his report is included therein. 


Guy A. Lavigueur 


President 
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Statement of Operations 
For the year ended March 31 


Financial Services 


Interest Income 
Loans 
Venture capital investments 


Interest Expense 
Long term notes 
Short term notes 


Net interest income 
Provision for losses on loans, guarantees and for write-downs 
of venture capital investments 


Net interest income (expense) after provision and write-downs 


Non-Interest Expenses 

Salaries and other staff benefits 

Premises and equipment expenses, including depreciation 
Other expenses 


Charged to Management Services 


Net non-interest expenses 


Net loss for the year 


1984 


$239,067 


2,866 


241,933 


155,797 


8,847 


164,644 


77,289 


73,557 


3,732 


46,236 
10,493 


13,397 


70,126 
2,116 


68,010 


_$ 64,278 


in thousands 


1983 


$276,637 
eves: 


278,260 
178,592 

14,785 
13377 


84,883 


91,839 
(6,956) 


49,331 
10,027 
16,303 


75,661 
1,596 


74,065 


$ 81,021 


Management Services (1/1 Ui 0h 2 JL aii ea 


Salaries and other staff benefits 

Premises and equipment expenses 

Training and information service publications 
CASE counselling fees 

Other expenses 


Charged by Financial Services 


Total expenditures 
Less: Revenue from CASE counselling, 
training seminar registration, etc. 


Amount recovered from the Department of Regional 
Industrial Expansion Vote 65 (Vote 70 in 1983) 


Total expenditures were incurred as follows: 
Management Counselling 

Management Training 

Information Services 

Administration 

Capital expenditures 


Charged by Financial Services 


1984 


$ 9,532 
2,312 
937 
2,731 


6,996 


22,508 


2,116 


24,624 


3,342 


$21,282 


$ 6,696 
4,900 
7,084 
2,877 


951 


22,508 


2,116 


$24,624 


1983 


$ 8,829 
Lots 
1,206 
2,776 
6,111 


20795 
1,596 


22,391 


2,920 


$19,471 


S$ 6,917 
5,831 
5,368 
2,542 

eye 


2OMoS 
1,596 


$22,391 


Statement of Deficit 


for the year ended March 31 in thousands 

1984 1983 
Deficit, beginning of year $185,564 $104,543 
Net loss for the year 64,278 81,021 
Deficit, end of year $249,842 $185,564 


Statement of Changes in Cash Position 


for the year ended March 31 in thousands 
1984 1983 
Source of cash: 
Loans from sources other than Canada $ — $ 30,000 
Net increase in short term notes 5,483 33,995 
Capital paid in by Canada (Note 7) 56,600 125,000 
Repayments by borrowers and investees 423,463 334,054 
Sale (purchase) of securities 10,427 (51,194) 
Other 5,451 (579) 
501,424 471,276 
Net loss for the year (64,278) (81,021) 
Items not requiring an outlay of cash — 
Provision for losses 73,557 91,839 
Depreciation of fixed assets 1,721 1,728 
Amortization of debt issue expenses 3,728 3,481 
Net changes in accrued interest (4,450) (13,791) 
Cash flow from operations 10,278 2,236 
511,702 AVS Sie 
Use of cash: 
Disbursements to borrowers and investees 249,408 ZOU DS 
Repayment of maturing notes 260,312 171,000 
Debt issue expenses —_ 280 
509,720 438,838 
Net increase in cash position $ 1,982 $ 34,674 
Increase (decrease) in cash and Treasury bills $ (22,326) Se51503 
Less: Decrease (increase) in cheques outstanding 24,308 (16,829) 
$ 1,982 $ 34,674 
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Statement of Assets and Liabilities 


as at March 31 in thousands 
Assets 

1984 1983 
Cash $ 418 S 533 
Treasury bills 51,270 73,481 
51,688 74,014 
Securities issued by Canada 40,690 Sy lilt G/ 
Loans 1,626,727 1,854,921 
Venture capital investments, less write-downs (Note 3) 22,760 ZAGS10 
1,649,487 1,876,231 
Interest due and accrued 35,776 Bodie 
1,685,263 1,914,446 
Less: Accumulated provision for possible future losses (Note 4) 183,383 158,202 
1,501,880 1,756,244 
Fixed assets, less accumulated depreciation 7,410 8,188 
Unamortized debt issue expenses 5,509 9237 
Other assets 8,696 8,541 
$1,615,873 $1,907,341 

Approved by the Board: 


Guy A. Lavigueur, Director 
R. G. Annable, Director 


Liabilities and Capital 


Cheques outstanding 

Short term notes 

Accrued interest on short and long term notes 
Other liabilities 


Notes held by Canada (Note 5) 


Notes payable, other than to Canada (Note 6) 


Capital: 
Capital paid in by Canada (Note 7) 


Deficit 


Contingent Liabilities (Note 8) 


Auditor’s Report 


The Honourable Minister of Regional 
Industrial Expansion 
Ottawa, Ontario 


The Honourable Minister of State, 
Small Business and Tourism 
Ottawa, Ontario 


| have examined the statement of assets and 
liabilities of the Federal Business Development 
Bank as at March 31, 1984 and the statements of 
operations, deficit and changes in cash position for 
the year then ended. My examination was made 

in accordance with generally accepted auditing 
standards and accordingly included such tests and 
other procedures as | considered necessary in the 
circumstances. 


In my opinion, these financial statements present a 
true and fair view of the financial position of the 
Bank as at March 31, 1984 and the results of its 
operations and the changes in its cash position for 
the year then ended in accordance with generally 


in thousands 


1984 1983 
$ 7,139 S$ 31447 
99,926 94,443 
58,521 65,410 
9,561 7,325 
175,147 198,625 
420,000 592,000 
820,968 909,280 
449,600 393,000 
(249,842) (185,564) 
199,758 207,436 
$1,615,873 $1,907,341 


accepted accounting principles applied on a basis 
consistent with that of the preceding year. 


| further report that, in my opinion, proper books 
of account have been kept by the Bank, the financial 
statements are in agreement therewith and the 
transactions that have come under my notice have 
been within the statutory powers of the Bank. 


Claude D. Henry, C.A. 
of Maheu Noiseux 


Montréal, June 5, 1984 
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Notes to Financial Statements 
as at March 31, 1984 


1. Objectives and operations of the Corporation: 


Federal Business Development Bank is a Crown corporation wholly-owned by the Government of Canada, which was 
established December 20, 1974 by the Federal Business Development Bank Act, as the successor to the Industrial 
Development Bank which commenced operations in 1944. 


The objectives of the Bank, as stated in the Act, are to promote and assist in the establishment of business enterprises in 
Canada by providing financial assistance, management counselling, management training, information and advice; giving 
particular consideration to the needs of small business enterprises. 


The Bank's lending and investment banking operations are carried out by Financial Services. Management Services 
includes counselling, training and information services. A separate statement of operations is shown for Management 
Services since it is funded directly by Parliamentary appropriation. 


Federal Business Development Bank is for all purposes an agent of the Government of Canada, and as such all liabilities 
of the Corporation are direct obligations of the Government of Canada. 


The Bank is exempt from income taxes. 


2. Significant accounting policies: 


Loans and venture capital investments 
Loans and venture capital investments are recorded at principal amounts. 


Provision for losses on loans, guarantees and for write-downs of venture capital investments 

A charge against income is made to adjust the accumulated provision for possible future losses to the level which 
provides for specifically identified probable losses on loans and guarantees, as well as for unidentified future losses and 
to reflect write-downs of venture capital investments. The general portion of the accumulated provision is based on 
historical experience and is intended to cover future losses on loans and venture capital investments which have not yet 
been specifically identified. Write-downs of venture capital investments are recorded whenever a significant negative 
change occurs, or appears likely to occur, in the investee’s business development plan. 


Revenue recognition 

Interest on loans is recorded as income on an accrual basis except that interest is not accrued on loans where 
management believes that the interest will not be recovered. Dividends, interest and capital gains on venture capital 
investments are recorded as income when received. 


Securities issued by Canada 
Securities are carried at amortized value. 


Fixed assets and depreciation 
Fixed assets are recorded at cost. 


Depreciation is charged against income using either the straight-line or diminishing balance methods in amounts sufficient 
to amortize the cost of fixed assets over their estimated useful lives. 


With respect to the Management Services function of the Bank, all capital expenditures are recovered from the 
Department of Regional Industrial Expansion and hence are not capitalized. 


Debt issue expenses 


Discounts, premiums and expenses related to the issue of the long term debt are amortized on a straight-line basis over 
the term of the obligations to which they pertain and charged to interest expense. 


Translation of foreign currencies 

Notes payable in foreign currencies are hedged by forward exchange contracts and are translated into Canadian dollars 
at the rates provided therein. The difference between the ultimate amount payable at the contracted rate and the cash 
proceeds of the issue is considered to be a financing cost and is therefore amortized by a charge to interest expense over 
the life of the obligation on a straight-line basis. The unamortized portion of these costs is included with unamortized 
debt issue expenses in the statement of assets and liabilities. The related interest payable on these note issues is also 
hedged by forward exchange contracts and is translated into Canadian dollars at such contract rates. 


Interest rate futures 

Interest rate futures transactions are undertaken with the intention of reducing the impact of interest rate fluctuations. 
Realized gains and losses on closed contracts are amortized on a straight-line basis over the periods to which they relate. 
Unamortized gains and losses are recorded in other assets in the statement of assets and liabilities. 


3. Venture capital investments and write-downs: 


Shares 

Shareholder advances 
Participating debentures 
Convertible debentures 


Less: Amount of write-downs 


Write-downs, beginning of year 
Amounts written-off during the year 


Additional write-down required to provide for future losses 
on venture capital investments 


Write-downs, end of year 
4. Accumulated provision for possible future losses: 


Accumulated provision, beginning of year 
Recovery of amounts previously written off 
Amounts written off during the year 


Additional provision required to provide for possible future losses 
on loans and guarantees 


Accumulated provision, end of year 


5. Notes held by Canada: Maturities by fiscal year were as follows — 


in thousands 

1984 1983 
$16,532 $17,801 
12,185 14,209 
4,670 4,605 

1,180 1,198 
34,567 37,813 
11,807 16,503 
$22,760 $21,310 
$16,503 $13,890 
(5,732) (7,978) 
10,771 5,912 
1,036 10,591 
$11,807 $16,503 

in thousands 

1984 1983 
$158,202 $143,110 
4,313 2,624 
(51,653) (68,780) 
110,862 76,954 
72,521 81,248 
$183,383 $158,202 
in thousands 

1988 Total 

Se aie $ 70,000 

= 164,000 

51,000 186,000 
$51,000 $420,000 

in thousands 

1989 1990-95 Total 
$ 3,000 $78,000 $275,000 
= = 215,355 
74,100 = 290,613 
a ao 40,000 
$77,100 $78,000 $820,968 


Rate % 1985 1986 1987 
8-8% $ 36,000 $ 34,000 $= 
9-9% 78,000 43,000 43,000 

10-10% 43,000 42,000 50,000 

$157,000 $119,000 $93,000 

6. Notes payable, other than to Canada: 

Maturities by fiscal year were as follows — 

Rate % 1985 1986 1987 1988 

10.1-11% $ 50,000 $113,000 $ 3,000 $ 28,000 

12'%4-13% 65,000 90,755 = 59,600 

14-15% 83,060 =e 7103,453 30,000 

17% se — 40,000 = 

$198,060 $203,755 $146,453 $117,600 


The above includes notes payable of US. $197,472,000. 


During the course of the year the Bank placed deposits totalling $55,000,000 into irrevocable trust agreements solely for 
the extinguishment of specific notes payable amounting to $60,145,000 which are due in fiscal 1986. These trust 
deposits are regarded as being an effective prepayment of debt and only the net amount of $5,145,000 is considered as 


outstanding and included in the table above. 
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7. Capital paid in by Canada: in thousands 


1984 1983 
Balance, beginning of year $393,000 $268,000 
Cash paid in 56,600 -125,000 
Balance, end of year $449,600 $393,000 


8. Contingent liabilities and commitments: 


The Bank is contingently liable as guarantor of loans aggregating $15,913,000 against which Management has made 
appropriate provision. 


The undisbursed amount as at March 31, 1984 on loans and venture capital investments authorized aggregated 
$90,008,000 (1983 — $93,906,000). 


9. Pension fund: 


The Bank has a pension plan for its employees which is contributory and trusteed. Related costs, net of employees’ 
contributions, are charged to earnings as paid. Based on an independent actuarial valuation as at December 31, 1983, the 
plan was fully funded at that date. 


10. Statutory limitations on operations: 


In accordance with the Federal Business Development Bank Act. the Minister of Finance of Canada may, with the approval 
of the Governor in Council, authorize capital payments to the Bank provided that the aggregate of such payments does 
not exceed $475 million. The total of direct and contingent liabilities of the Bank is limited to a maximum of 12 times the 
amounts of its capital and deficit (or up to 15 times with the approval of the Governor in Council) and may never exceed 
$3.2 billion. The ratio of the direct and contingent liabilities of the Bank to its capital, as defined, was 7.4:1 as at March 
31, 1984. 


11. Investment Banking Division: 


Included within the statement of operations for Financial Services are the results of the Investment Banking Division 
which are segregated below. On April 1, 1983, with the introduction of the new mandate, the Investment Banking 
Division assumed the venture capital investment division portfolio. The regular loans associated with investment 
customers were then transferred to the Lending Division. Included within the capital of the Bank as at March 31, 1983 
was an amount of $29 million provided by the Government of Canada to fund the venture capital investment portfolio at 
that date. A further $6.6 million was received for the same purpose during the fiscal year ended March 31, 1984. The 
results for the fiscal year ended March 31, 1983 shown below, have been reclassified for comparative purposes. 


Results of Investment Banking Division 


for the year ended March 31 in thousands 
1984 1983 
Income from venture capital investments $ 2,866 $1,623 
Interest expense — 4,161 
Net interest income (expense) 2,866 (2,538) 
Provision for losses and for write-downs of venture capital investments 1,079 10,530 
Net interest income (expense) after provision and write-downs 1,787 (13,068) 


Non-Interest Expenses 


Salaries and other staff benefits 1,797 1,529 
Other expenses 975 620 
Net loss for the year $ 985 915.217 


12. Comparative financial data: 


Certain amounts pertaining to the fiscal year ended March 31, 1983 have been reclassified to comply with the 
presentation adopted for the fiscal year ended March 31, 1984. 
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ANNUAL REPORT 1985 


Federal Business Banque fédérale 
Development Bank de développement Canada 


G 


The Federal Business Development Bank is 
a crown corporation established by an Act 
of Parliament on December 20,/1974,'to 
succeed the Industrial Development Bank 
which had béen created in1944//1tis 
wholly owned by the Government of 
Canada: 

The role of the FBDB is to promote the 
establishment and development of business 
enterprises in Canada, especially small and 
medium-sized businesses, by providing 
them with/a,wide rangeé/of financial 
services such as loans, guarantees and 
equity financing. The Bank also offers 
extensive management counselling, 
information, training and planning 
Services. 

FBDB’s services are made available all 
across Canada through’a broad network 

of branches and regional offices. 
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Federal Business Banque fédérale 
Development Bank de développement 


Head Office 

800 Victoria Square 
Montreal, Quebec 
(514) 283 5904 


Mailing address: 

P.O. Box 335 Stock Exchange Tower Station 
Montreal, Quebec 

H4Z 1L4 


June 21, 1985 


The Honourable Sinclair Stevens, P.C., M.-P. 
Minister of Regional Industrial Expansion 
Ottawa, Ontario 


The Honourable André Bissonnette, P-C., M.P. 
Minister of State, Small Businesses 
Ottawa, Ontario 


The Honourable Robert René de Cotret, P.C., M.P. 
President of the Treasury Board 
Ottawa, Ontario 


In accordance with the provisions of the Financial 
Administration Act, I enclose the Annual Report 
of the Federal Business Development Bank for 
the year ended March 3ist, 1985. This document 
includes my report, the financial statements of 
the Corporation and the auditors’ report. 


Yours truly, 


A bhidd 


Guy A. Lavigueur 
President 


Highlights 2 
for the year ended March 31 

1985 1984 
Loans authorized: 
number 2,878 BAGG 
amount 526,757,000 321,172,000 
Investments authorized: 
number 18 Di 
amount 11,356,000 7,870,000 
Number of loan customers at March 31 20,234 24,677 
Number of investment customers at March 31 58 64 


Amount outstanding or committed to 
loan customers at March 31 

Amount outstanding or committed to 
investment customers at March 31 


CASE (Counselling Assistance to 

Small Enterprises): 
assignments completed 
counselling days 


Management training seminars: 
number 
participants 


Small business information service: 
referrals to assistance programs 


1,717,660,000 


35,780,000 


12,132 
16,130 


1,753 
31,926 


90,452 


1,724,657,000 


42,558,000 


13,497 
16,177 


1,452 
PAYSON 


71,898 


Chairman's Message 4h i) 


Harold H. MacKay 


The Federal Business Development Bank marked its 40th anniversary during fiscal 1985. Its predecessor, 
the Industrial Development Bank, was created in 1944 to promote the establishment and development of 
businesses in Canada especially small and medium-sized businesses. At the outset, the Bank was 
empowered to do this by extending term loans, loan guarantees, or equity financing to businesses 
involved in certain categories of the manufacturing sector. Its formation was a pioneering effort in 
providing financial assistance to these business sectors and the model was, over the years, copied in 
many other countries. 


The limitation on the businesses to which the Bank could extend financing continued until 1956 when an 
amendment to the IDB Act greatly increased the number of businesses eligible to apply for assistance. An 
additional amendment in 1961 made virtually all types of businesses eligible for financing under the IDB. 


By 1972 the Bank had begun to experiment with what it called “Advisory Services”. With the creation of 
the Federal Business Development Bank in 1974 the offering of “Advisory Services” or Management 
Services as they were later called, became an integral part of the Bank’s mandate. These services 
included management counselling, training through seminars and courses, and information on assistance 
programs available to business through the various levels of government. 


In 1983 the Bank’s mandate was again modified somewhat to put greater emphasis on activities outside 
metropolitan centres as well as on the fields of planning and information. This gradual evolution of its 
mandate has allowed the FBDB to keep pace with the constantly evolving needs of Canada’s small 
business community. 


In the year for which this report accounts, the Bank has pursued its mandate vigorously while at the 
same time returning to sound financial health, as measured by the year-end results. This has been 
achieved by the energetic and disciplined efforts of the Bank's management and employees across the 
country. The Bank is well equipped, both in terms of its financial outlook and its human resources, to 
respond positively to the challenging opportunities for Canadian small and medium-sized businesses in 
the years to come. 


The specific role of the Bank in providing its financial services is to make funds available to those 
businesses that demonstrate reasonable prospects of success and yet experience difficulty in obtaining 
financing elsewhere on reasonable terms and conditions. The market niche dictated by this mandate will, 


in the future as it has in the past, constantly change from time to time with the ebb and flow of the 
economic cycle and its resulting pressures upon the small business community. The Board of Directors 
of the FBDB is confident that the Bank will continue to be adaptable in its policies and approachable for 
small business communities in all regions of the country in these changing times. 


Demand also continues to grow for the majority of management services offered by the Bank. This fact 
and the eager response with which the business community has greeted new initiatives in this sphere, 
such as the Bank's Financial Planning Program, indicate that there is still much to be done. 


On behalf of the Board, I want to express my appreciation to the Bank’s management and staff for their 
on-going efforts to ensure that the Bank will continue to be, as it has consistently been since its formation 
in 1944, a prime mover in the development of Canadian entrepreneurship. I also wish to convey my 
appreciation, and that of the Board, to two Directors who completed their term during the 1985 fiscal 
year, Mr. J. S. Cowan of Halifax and Mr. R. G. Annable of Vancouver. Both of them made a significant 
contribution to the work of the institution during their term on the Board. 


Harold H. cae 


Chairman of the Board 


President's Report Wy 


Guy A. Lavigueur 


Fiscal 1985 was a year in which the FBDB returned to financial health. A sharp decline in losses, a 
significant increase in the volume of loans authorized and a rapid expansion of one of its more innovative 
services, the Financial Planning Program, made it a turnaround year for the Bank. More than 100,000 
clients were served through its financial and management services. 


Three principal factors contributed to the considerable improvement in the Bank's financial situation: 
tight control of administrative costs, a 4.7 percent expansion of the economy in 1984 and relatively stable 
interest rates. These factors allowed the Bank to register an operating profit of $932,000, before 
extraordinary item, despite costs which it continues to bear as a result of past mismatching problems. 


The return to profitability for the Bank is not only remarkable given the size of its recent losses, it is also 
especially rewarding in this particular year which is the fortieth anniversary of the creation of its 
predecessor, the Industrial Development Bank. These positive results essentially return the Bank to a 
position which reflects its normal state of operations. 


For the first thirty-five years of its existence, from 1944 to 1979, the IDB/FBDB operated with a modest 
profit. Only the onslaught of the worst recession in fifty years modified that situation. 


The striking improvement in the Bank’s financial performance along with increased lending in fiscal 1985, 
clearly underscores the important role played by the FBDB in the Canadian economy both as a 
supplemental lender supporting small and medium-sized business and as an institution that, under 
normal circumstances, does not act as a drain on the Canadian Treasury. 


Objectives for 1984-85 

The results of the fiscal year ended March 31, 1985, closely correspond to the objectives the Bank set for 

itself in its 1985 Corporate Plan. These objectives were threefold: a) to improve its ability to cover its own 
costs on the services it offers, b) to continually adapt its services to the evolving needs of small business 
and c) to foster economic development in all regions of Canada. 


An examination of the Bank's financial results illustrates to what extent it has met the first of these 


objectives. 


Financial Results 


In fiscal 1985, the Bank completed the year with 
an operating profit of $932,000 before extraordi- 
nary item of $5.6 million related to staff cuts and 
administrative reorganization. This extraordinary 
cost prevented the Bank from totally eliminating 
its losses which dropped from $64.3 million in 
fiscal 1984 to $4.7 million for the year ended 
March 31, 1985. 


The year under review was also the first in 
which the Investment Banking Division of the 
FBDB recorded an operating profit. This Division 
was Officially created at the outset of fiscal 1984 
and was fully funded by equity. The experience 
gained in earlier periods, in addition to its 
extremely close cooperation with the private 
sector, have allowed the Division to record very 
encouraging positive results during fiscal 1985. 
Its profits amounted to $3.1 million and do not 
include unrealized gains on the portfolio. This 
compares to a loss of $1.0 million in fiscal 1984. 


The significant improvement in the Bank's 
financial position in fiscal 1985 is essentially due 
to a sizeable decrease in its net non-interest 
expenses or administrative costs and to a large 
decline in its provision for losses. Slightly coun- 
terbalancing these two positive elements, the 
Bank’s net interest income dropped somewhat 
but at a slower rate than that of the previous 
year. 


Administrative Costs 


The Bank's administrative costs or net non- 
interest expenses, declined sharply by more 
than $13 million over those of the previous 
year, a reduction of 19 percent. These costs 
amounted to $55 million compared to 

$68 million in fiscal 1984. 


Like the private sector small businesses it 
serves, the FBDB took decisive action to cut 
costs and to reduce operating losses. Over the 
five-year period between March 31, 1980, and 
March 31, 1985, the Bank reduced the staff in its 
Loans Division from 2,159 to 925, a reduction of 
57 percent. In the year under review alone, 
following hard upon severe staff reductions in 
the previous four years, the Bank was obliged to 
reduce its personnel in the Loans Division by 
almost 25 percent, from 1,233 to 925. These staff 
reductions were necessary to allow the Bank to 
meet its cost recovery objective. 


Net Non-Interest Expenses 
Compared to Net Interest Income 


($ Millions) 


90 


1981 1982 1983 1984 1985 
Fiscal Year 1981 1982 1983 1984 1985 
y Net Interest 
Income 82.9 825 849 773 73.0 


® Net Non-Interest 
Expenses 66.7 PLZ 74.1 68.0 55.0 


Ms 


A further $1.2 million was saved over the past 
fiscal year on the cost of premises and equip- 
ment. These costs declined from $10.1 million in 
fiscal 1984 to $8.9 million at the close of the year 
under review. Overall, during the year, the 
Bank's administrative costs declined from 

3.8 percent of average portfolio assets to 

3.0 percent by the last quarter. For the year 

as a whole they averaged 3.4 percent. 


Cost reductions of this nature have obviously 
required the Bank to reorganize its entire admin- 
istrative structure and network of branches. This 
reorganization has been undertaken with great 
care to assure that the Bank can efficiently 
provide the full range of services for which it has 
been mandated. Highly qualified staff has been 
maintained in all of the Bank's services along 
with a network of 88 branches extensive enough 
to be available to small businesses all across the 
country especially in semi-urban and rural areas. 


Provision for Losses 


Despite the higher level of risk represented by 
its clients, FBDB’s provision for losses dropped 
from $73.6 million in fiscal 1984, to $17.1 million 
for the year under review, a decrease of almost 
77 percent. This reduction was brought about in 
large part by improved administrative control of 
lending criteria and also by better economic 
conditions. Just as the Bank's clientele led the 
business community going into the recession, it 
has also been among the first to respond posi- 
tively to the economic recovery. Indeed, the 
financial sector as a whole is experiencing an 
improvement in its domestic loan loss position. 


FBDB Provision for Losses Compared 
to Domestic Loan Loss Experience of 
Five Canadian Chartered Banks 


FBDB Chartered Bank 
Provision for Losses Loan Losses 
($ Millions) ($ Millions) 

2000 


1981 1982 1983 1984 1985 
Fiscal Year 1980 61981 1982 1983 1984 1985 
Chartered Bank 
Domestic Loan 544 629 1692 1840 1205 


Loss Experience * 


@ FF BDB Provision for 
Losses 61 87 92 74 17 


“Source: Annual Reports of 
Royal Bank, 
Bank of Montreal, 
Canadian Imperial Bank of Commerce, 
Bank of Nova Scotia, 
Toronto Dominion Bank 


The FBDB provision for loss in fiscal 1985 essen- 
tially reflects a return to its pre-recession level. 


The Bank's provision is determined after a care- 
ful analysis of individual loans and investments 
in difficulty and after establishing a provision 
for each account. In the year under review, it 
represents 1.1 percent of average portfolio 
assets. 


Net Interest Income 


The net interest income of the FBDB declined 
by $4.3 million, from $77.3 million wh fiscal 1984 to 
$73 million in fiscal 1985. It was still negatively 
affected by the cost of mismatching estimated at 
$14 million for fiscal 1985. However, the Bank has 
taken appropriate action since 1980 to eliminate 
the mismatching problem. As a result, these 
costs will disappear over the medium term. 


In fiscal 1985, the amount of loans and invest- 
ments outstanding stabilized at $1.59 billion 
reflecting a rebound in Canada’s business cycle 
and distinct progress over the rate of decline in 
the portfolio experienced since the outset of the 
recession. Loans and investments outstanding 
for the previous fiscal year amounted to 

$1.66 billion. 


Review of Activities - 
Financial Services 


Fiscal 1985 clearly demonstrated the importance 
of the FBDB’s financial services to Canada’s 
small and medium-sized business sector. To the 
extent that small businesses were responding 
positively to the economic recovery, the Bank 
was able to satisfy the legitimate needs of its 
clients. The increase in its loan volume indicates 
that many firms are still unable to obtain ade- 
quate risk financing from the private sector. 


Through its Loans Division, the FBDB provides 
term loans and guarantees to businesses that 
cannot obtain financing on reasonable terms and 
conditions from commercial lending institutions. 
Its Investment Banking Division provides an 
important source of equity financing for small 
and medium-sized business across the country. 


Loans Division 


The rapidity with which the small business 
sector reacted to improved economic condi- 
tions was reflected in an increase in the number 
of loans authorized by the Bank. While loan 
numbers rose by 32 percent from 2,200 to 2,900, 
the dollar volume also increased from $321.2 
million in fiscal 1984 to $526.8 million in fiscal 
1985. Once again, the importance of the FBDB's 
supplementary lending role made itself felt as 


the business cycle underwent renewal. Half 
of FBDB loans during the year under review 


were for amounts less than $83,000 
(median loan size). 


Within the context of falling interest rates, many 
FBDB clients also clearly appreciated the possi- 
bility of choosing between a floating ora 
fixed-interest-rate plan. At year-end, almost 

22 percent of the loans portfolio was ona 
floating rate compared to only 15 percent at 

the close of fiscal 1984. 


In keeping with its objective to foster economic 
development in all regions, the number of loans 
authorized by the FBDB rose significantly even 
in many areas where the economic recovery 
has lagged behind the rest of the country. In 
Alberta and British Columbia, for example, the 
number of loans rose by 21 percent despite the 
relative weakness of their economies. 


The importance of the FBDB as a development 
bank is clearly illustrated by the fact that its 
presence is far more evident in the economi- 
cally disadvantaged areas of the country than in 
the more prosperous regions. The FBDB serves 
9 percent of all the businesses located in regions 
classified by the Government as disadvantaged, 
compared to only 3 percent in the strongest 
economic regions. Clearly, the role for a supple- 
mentary lender remains most important in the 
weak economic regions. 


The three major business sectors that accounted 
for the bulk of the FBDB’s loan authorizations 

in fiscal 1984 once again led the way in fiscal 
1985. The volume of loans they received rose 

70 percent from $228.9 million in fiscal 1984 to 
$388.2 million in fiscal 1985. An increase in capital 
spending across the country accounted for an 
increase of almost 10 percent in the proportion 
of loans that went to the Manufacturing Sector. 
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Loans Authorized by Type of Business 


1985 
(Total $526,757,000) 


1984 
(Total $321,172,000) 


B Manufacturing 


Wholesale 
& Retail 


@ Tourist 
Industry 


- Commercial 
Properties 


0 other 


The total value of customer programs in which 
the Bank participated amounted to $738.6 mil- 
lion of which $526.8 million was provided by the 
FBDB. The increased proportion of funds that 
went for capital assets (56.5 percent in fiscal 1985 
compared to 40.5 percent in fiscal 1984) is a 
reflection of business expansion in response to 
the economic recovery. Increased expenditures 
for capital assets among small and medium-sized 
businesses naturally resulted in an increased 
volume of lending on the part of the FBDB. 
Below is a breakdown of the principal elements 
of customers’ programs for fiscal 1984 and 1985: 


Fiscal Year 1985 1984 
Amount % Amount % 
(Millions) (Millions) 


Land, Building, 


Machinery and 

Equipment $417.3 56.5 $1858 405 
Working 

Capital and 

Refinancing 242.4 32.8 143.2 31.2 
Change of 

Ownership 31.4 4.3 76.2 16.6 
Other 47.5 6.4 53.9 iba ZA 
Total $738.6 100.0 $459.1 100.0 


Investment Banking Division 


The need to develop and promote the formation 
of equity financing for small and medium-sized 
businesses is emerging ever more clearly as a 
priority for governments and the business com- 
munity in this country. Over the past two years 


the FBDB’s Investment Banking Division has 
become an important source of risk capital for 
these businesses. Its goal is to turn proposals 
with high growth potential into reality, proposals 
that do not fit totally into the financing criteria of 
private sector financial institutions and venture 
capitalists. 


In April 1983, the FBDB formed its Investment 
Banking Division with a mandate to fill this gap 
not so much by investing the Bank’s own capital, 
although it is empowered to do so, but espe- 
cially by acting as a catalyst and go-between 
with private sector sources of financing. 


The services of this Division include direct 
purchase of a minority ownership interest, 
underwriting of private placements, joint ven- 
tures, syndication of proposals to other venture 
capitalists and financial institutions as well as 
assistance in mergers and acquisitions. 


The FBDB has succeeded in encouraging private 
sector participation in most of the proposals it 
has financed. Since inception, the Division has 
been able to lever 2.7 dollars in private sector 
capital for every dollar it has invested. This 
leverage effect has made the Division and its 
partners one of the major sources of venture 
capital available to small businesses in Canada. 
In fiscal 1985, it authorized investments of 

$11.4 million of the Bank’s own capital compared 
to $7.9 million the previous year. 


After only two years of operations, the Division 
completed the fiscal year with a net income of 
$3.1 million. Its total investment portfolio 
amounted to $34.6 million at year-end. 
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New Services 


The Financial Planning Program is the Bank's 
newest and most promising initiative. It repre- 
sents a major new service to small and medium- 
sized business and is consistent with the Bank's 
objective of adapting to the evolving needs of 
Canada’s business community. Working with 
private sector sources of funding, this Program 
facilitates not only the term loan needs of FBDB 
clients, but also their equity needs. For more 
sophisticated businesses, the program also 
addresses administrative and planning require- 
ments. 


The program was launched in ten branches in 
fiscal 1984 and has been expanded into ten more 
during fiscal 1985. It is now emerging from its 
developmental stage with well trained personnel 
and administrative procedures that have been 
organized to provide efficient service. 


The extent of the program's success over the 
past year, despite relatively little publicity, is a 
clear indication that it fills a number of pressing 
needs for small and medium-sized businesses. 


The program consists of four services. The first 
of these is Financial Matchmaking through which 
the Bank brings together investors and people 
seeking investment. This service has created a 
pool of $168 million in capital from the private 
sector with over 400 potential investors. At the 
same time, it has established a detailed descrip- 
tion and listing of more than 600 investment 
Opportunities requiring some $231 million in 
capital. For fiscal 1985, thirty matches were com- 
pleted for a total of $2,726,000. The average 
amount involved in these agreements was 
$91,000. 


Packaging and Intermediation is the second ser- 
vice under this program. It has been devised to 
help small and medium-sized business owners 
or managers come to grips with the complexities 
of planning and drawing up financial proposals. 
Through this service, the FBDB can work with 
clients to develop their financial plans and pro- 
posals and then follow through to present them 
to other financial institutions or government 
agencies. It can also back-up the plans with its 
own financing. 


At the close of fiscal 1985, the FBDB had com- 
pleted 161 business proposals and was in the 
process of preparing 59 others. Projects ulti- 
mately financed under the program had require- 
ments amounting to $65.3 million of which fully 
70 percent came from financial institutions in the 
private sector. 


The third service is a series of Do-It-Yourself 
Kits that business people can use to draw up the 
plans required for many of the important 
aspects of their business. They are available on 
five different topics: Arranging Financing, Fore- 
casting and Cash Flow Budgeting, Analyzing 
Financial Statements, Evaluating the Purchase of 
a Small Business and Credit and Collection Tips. 


More than 12,000 copies of these kits were sold 
in fiscal 1985 compared to 7,200 the previous 
year. 


The fourth service under the program is its 
newest, Strategic Planning. It was launched in 
February, 1985, and was developed to help 
smaller businesses conduct the kind of compre- 
hensive long-term planning normally associated 
with large businesses only. Among other things, 
it will help business people assess their competi- 
tive position in the market-place and determine 
the resources they need to exploit their poten- 
tial fully. 


Mn 


Review of Activities - 
Management Services 


Through its Management Services function, 
FBDB continues to be one of the most impor- 
tant and fully integrated sources of small busi- 
ness expertise and information available in 
Canada today. Counselling, Training and Informa- 
tion are all available through its branches. 


The Bank has noted an increasing complexity in 
the management needs of small business people 
and has responded by refining its services and 
by offering a combination of these services as 
management training packages. 


In addition, the Management Services Division 
of the Bank has increased its ability to cover 

the costs of the services it offers the public. 

In fiscal 1985, 15.2 percent of the costs of this 
Division were covered by user fees compared to 
13.6 percent the previous year. However, cost 
recovery figures for certain services within this 
Division were considerably higher. The CASE 
Counselling Program covered 24.9 percent of its 
costs through user fees while the Management 
Training Sector recovered 38.2 percent of its 
expenditures. The Bank's information services 
which have been offered free of charge, reduce 
the overall cost recovery rate of the Division 
appreciably. 


CASE (Counselling Assistance to Small 
Enterprises) 


The CASE Counselling Program offers the 
knowledge and know-how of over 1,300 success- 
ful retired business people to Canada’s small 
business sector. For a modest fee, firms can 
obtain individual counselling in all fields of busi- 
ness management. A recent study carried out on 
the Program indicated that more than 75 percent 
of the Counselling is done with firms either 
planning to start a business or in the early stage 
of their business life (1 to 5 years). 


During the year under review, it became 
increasingly clear that the counselling needs of 
small business had begun to take on greater 
depth. Business people were asking their CASE 
counsellors to undertake longer, more complex 
assignments and to spend more time studying 
the problems and potential of their businesses. 


As aresult, the number of completed CASE 
assignments declined somewhat from 13,500 in 
fiscal 1984 to 12,100 in fiscal 1985. However, the 
time allotted to each of these assignments rose 
by over 10 percent. It is also interesting to note 
that 35 percent of the assignments involved 
assistance in starting a new business. 


Management Training 


Demand for the Bank's Management Training 
Programs rose by 6.6 percent in fiscal 1985 as 
more than 72,000 participants attended its Busi- 
ness Management Seminars, Owner/Manager 
Courses and Management Clinics. 


Business Management Seminars 


In fiscal 1985, 32,000 people aended one of the 
Bank's full or half-day seminars which covered a 
range of twenty topics dealing with General 
Management, Marketing, Finance and Personnel. 
Almost 60 percent were located in communities 
with a population of less than 100,000 indicating 
that the need for this kind of service, especially 
outside the large metropolitan centers, is very 
real. 


More and more seminars are also being drawn 
up in cooperation with professional and business 
associations, chambers of commerce and boards 
of trade to meet the particular training needs of 
specialized business groups. 
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Owner/Manager Courses 


Attendance at Owner/Manager Courses devel- 
oped by the FBDB rose slightly from 26,300 in 
fiscal 1984 to 27,000 for the year under review. 
These courses consist of 30 hours of instruction 
and are made available by the Bank to provincial 
or territorial departments or ministries of educa- 
tion. They are usually offered through commu- 
nity colleges (CEGEP’s in Quebec), as well as 
through other adult education centers. They 
deal with topics such as computers, advertising, 
bookkeeping, personnel administration, financial 
management, marketing, manufacturing and 
retailing. 


Management Clinics 


Management Clinics were taken by almost 
14,000 members of the business community in 
fiscal 1985 and were often presented in combina- 
tion with other management services to meet 
the broad needs of the Bank’s clients. 


A management clinic is an individual self-teach- 
ing program in which a video-cassette on vari- 
ous Management topics can be viewed at any 
FBDB branch. It is accompanied by a workbook 
which can be completed at the participant's 
leisure. 


Information Services 


Although the FBDB has offered a Small Business 
Information Service in all of its branches since 
1975, fiscal 1985 was a year in which the breadth 
and quality of information made available 
through this service took advantage of the new 
micro-computer technology. 


Under the Automated Information for Manag- 
ment (AIM) Program, information on govern- 
ment assistance programs for business which 
was previously compiled and consulted manu- 
ally through reference books, was made avail- 
able on computer in the autumn of 1984. It is 
now compiled and maintained automatically 
which assures the client of the most up-to-date 
information available. 


In addition, all the preparatory work has been 
done to allow the AIM Program to provide 
clients with socio-economic profiles of their 
local communities. Such profiles would provide 
a detailed population breakdown, average 
incomes, types of businesses in the area, family 
income, employment characteristics and 
selected industrial data by specific sectors. 


This and other databases were developed or 
acquired in fiscal 1985 and will make the Bank's 
Small Business Information Service an even 
more valuable tool for anyone starting or 
expanding a small business in Canada. 


Over the past year, this service resulted in over 
90,000 referrals to government agencies and 
departments for information, guidance and 
literature. 


In addition to this service, the Bank produces a 
number of publications for business people. 
More than 124,000 copies of the self-help pocket 
books entitled “Minding Your Own Business” 
were distributed to business people in fiscal 
1985, while the Bank's quarterly newspaper, 
“Profit$”, was published nationwide and made 
available to all businesses. 
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Small Business Week 


Small Business Week was an unprecedented 
success in fiscal 1985, as participation in the 
various events held to mark the occasion almost 
doubled from 71,000 people in fiscal 1984 to 
135,000 people in the year under review. 


This was the fifth year in which the FBDB 
organized Small Business Week in cooperation 
with the Canadian Chamber of Commerce as 
well as provincial and local chambers of com- 
merce and boards of trade. Its objectives are to 
pay tribute to the small business entrepreneur 
and to provide a forum to emphasize the vital 
role of small business in the Canadian economy. 


The marked increase in public interest for this 
event in fiscal 1985, reflects a growing awareness 
and pride among small business entrepreneurs 
of the importance of the role they play in our 
society. It also indicates an increased willingness 
to be exposed to new management techniques 
aimed at improving their business practices. 


The theme of the week was “The More You 
Know, the More You Grow”, and almost 1,000 
business fairs, information sessions, workshops, 
exhibitions and other events were organized to 
provide information to the small business owner 
or manager. In addition, approximately 250 cities 
and towns across Canada Officially proclaimed 
Small Business Week in their area. 


Personnel 


The positive results of fiscal 1985 didn't just 
happen. The perserverance and expertise of the 
Bank’s staff which has been under severe stress 
are responsible for the turnaround. Through a 
period of poor economic conditions, rapid 
change and large staff reductions, the profes- 
sionalism of FBDB personnel allowed the Bank 
to come to grips with its problems and to solve 
them. 


For forty years now, the staff of the IDB/FBDB 
has been working to foster the entrepreneurial 
spirit of Canadians. FBDB personnel have been 
key players in developing the crucial small busi- 
ness sector of our economy, a sector that is now 
more and more recognized for its ability to 
create wealth and employment. 


Throughout the banking community the skill and 
training of FBDB staff is widely respected. 
Nowhere is this respect greater than at the level 
of the Board and Management of the FBDB 
itself. It is my pleasure, on their behalf, to 
express my sincere thanks to all of our employ- 
ees, CASE coordinators and counsellors for their 
knowledge and for their dedication. 


A bet fiS 


Guy A. Lavigueur 
President 


Board of Directors and Officers 
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Board of Directors 


M. Baril, President, Marcel Baril Limitée, 
Noranda, Quebec 


G.K. Bouey, Governor, Bank of Canada, Ottawa, 


Ontario 

S. Cloutier, Chairman and President, 

Export Development Corporation, 

Ottawa, Ontario 

P. George, C.A., Deloitte, Haskins & Sells 
Chartered Accountants, Willowdale, Ontario 
R.H. Kroft, President, Tryton Investment 
Company Limited, Winnipeg, Manitoba 
**G.A. Lavigueur, President, Federal Business 
Development Bank, Montreal, Quebec 

Y. LeBlanc, Michaud, Le Blanc, Robichaud 
Barristers and Solicitors, Buctouche, N.B. 

A. Lutfy, Q.C., Lavery, O’Brien Advocates, 
Montreal, Quebec 


*H.H. MacKay, Q.C., MacPherson, Leslie & 
Tyerman, Barristers and Solicitors, Regina, 
Saskatchewan 
(Chairman of the Board of Directors) 

*R.G. Rankin, Vice-President, RKR 
International Trading Corp., London, Ontario 

*G. Ritchie, Associate Deputy Minister, 
Regional Industrial Expansion, Ottawa, 
Ontario 
B.D. Stanton, Senior Vice-President, 
International Reed Stenhouse Limited, 
Edmonton, Alberta 

*G. Veilleux, Secretary to the Cabinet for 
Federal-Provincial Relations and Deputy Clerk 
of the Privy Council, Ottawa, Ontario 


** Chairman of the Executive Committee 


“Member of Executive Committee 


Officers 


President: G.A. Lavigueur 


Senior Vice-President, Finance and Planning: 
J. Scopick 


Senior Vice-President, Loans: K.E. Neilson 


Senior Vice-President, Management Services: 
G.B. Ross 


Vice-President, Human Resources and 
Administration: R.M. Williams 


Vice-President, Inspection and Special Projects: 
G.W. Kyte 


Vice-President, Loans: J.Y. Milette 
Vice-President, Public Affairs: B. Grégoire 


Vice-President and Treasurer: 
J.W.P. Charbonneau 


Corporate Controller: J. Langlais 
Assistant Vice-President, Economics: D. Layne 


Assistant Vice-President, Government Affairs: 
M. Azam, Ottawa 


Assistant Vice-President, Information Systems: 
N. Lavoie 


Assistant Vice-President, Investment Banking: 
R. Lafond 


Assistant Vice-President, Legal Services and 
Corporate Secretary: J.W. Hercus 


Assistant Vice-President, Loans: A. Highet 
Assistant Vice-President, Loans: F-T. Watters 


Assistant Vice-President, Management Services: 
G.H. Bourque 


Assistant Vice-President, Planning: 
H.P. Carmichael 


Vice-Presidents and Regional General Managers: 


Atlantic Region: M.D. Rudkin, Halifax 
Quebec Region: J. Lagacé, Montreal 
Ontario Region: H.W. Baker, Toronto 


Prairie and Northern Region: E.A. Duddle, 
Winnipeg 


British Columbia and Yukon Region: D.A. Kerley, 
Vancouver 


FBDB - 40 Years Serving Canada’s 


Small And Medium-sized Businesses 


hd 


The history of the Federal Business Develop- 
ment Bank and its predecessor, the Industrial 
Development Bank, is essentially a history of 
the contribution of Canada’s small and medium- 
sized businesses to the dynamism of the Cana- 


dian economy in the period following World War 


II. As the importance of this sector grew, so did 
the Bank. 


Canada’s Industrial Development Bank was 
established on August 14, 1944, as a crown 
corporation and subsidiary of the Bank of 
Canada. It was created to help spur the develop- 
ment of business, especially small and medium- 
sized business, and ease the transition from a 
wartime to a post-war economy. Its role was to 
provide term financing for businesses that could 
not obtain funds from other financial institutions 
on “reasonable terms and conditions”. 


Throughout its forty-year history, the IDB/FBDB 
has helped finance almost every kind of small 
and medium-sized business in the country. 
Firms in the manufacturing sector, the service 
industries and the field of high technology have 
all been FBDB clients. 


When the Bank was first incorporated, its clien- 
tele was limited to “industrial enterprises” which 
were defined as businesses “in which the manu- 
facture, processing or refrigeration of goods, 
wares and merchandise or the building, alter- 
ation or repair of ships or vessels or the generat- 
ing or distributing of electricity is carried on.” In 
time, the range of businesses to which the IDB 
could lend money, guarantee loans or provide 
equity was extended. Commercial air services 
were added in 1952. Four years later, the defini- 
tion of “industrial enterprise” was broadened 
considerably and in 1961, virtually any Canadian 
business operated for the purpose of making a 
profit became eligible for IDB assistance. 
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During all this time, the network of offices and 
branches offering IDB services to the population 
had grown. From a single operational Head 
Office opened in Montreal in 1944, the Bank 
created regional offices in Toronto and Vancou- 
ver in 1945 and another in Winnipeg in 1946. For 
ten years, these remained the only offices of the 
Bank. Then, between 1956 and 1961 the Bank 
opened twelve new offices. By 1961, the Bank 
had at least one office in each province except 
Prince Edward Island. Eleven more were added 
between 1962 and 1967 and gradually, as time 
went on, the network expanded. A branch was 
added in Charlottetown in 1971. There are now 
eighty-eight branches that make up the Bank's 
network across Canada. 


At the same time that the Bank was increasing 
its number of branches, it was also developing 


The lumber and retail industries play extremely 
important roles in the Canadian economy and 
the FBDB has contributed greatly to their 
financing. 


one of the nation’s most comprehensive tech- 
niques for evaluating and granting term loans for 
business. The expertise that the Bank developed 
in this field was not only beneficial to its immedi- 
ate clients. It was also instrumental in opening 
new avenues of financing to all small and 
medium-sized businesses by proving to other 
financial institutions that term lending in this 
sector is financially viable. 


Quite apart from its very appreciable contribu- 
tion to financing small and medium-sized busi- 
ness in Canada, both in terms of lending and 
equity financing, the IDB/FBDB also spear- 
headed the development of management ser- 
vices such as counselling, training, information 
and planning for this sector of the business 
community. 


bdo 


Launched in December 1971, under the title of 
“Advisory Services”, this new program for the 
IDB was confirmed and incorporated into the 
Act of the Federal Business Development Bank 
which succeeded the IDB in December 1974 as 
an independent crown corporation, no longer a 
subsidiary of the Bank of Canada. 


From the 100 seminars that were offered by the 


IDB in fiscal 1973 under the “Advisory Services” 


program, the FBDB has developed it into one of 
the most important and fully integrated sources 
of small business expertise and information 
available in Canada today. 
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The FBDB has also been a key player in the 
development of the regional transportation and 
tourism industries of Canada. 


Since 1975, management training has also 
formed one of the FBDB's major activities. In 
fiscal 1985, more than 72,000 people attended its 
seminars, courses and clinics. 


This program is now called Management 
Services. Through it, in fiscal 1985, the Bank 
completed more than 12,000 counselling assign- 
ments, organized seminars, courses and other 
forms of management training for over 72,000 
participants and distributed more than 124,000 
copies of its self-help pocket books entitled 
“Minding Your Own Business” It also offered a 
computerized information service on govern- 
ment programs for business that resulted in over 
90,000 referrals to government agencies and 
departments. 


Since its inception in 1944, the Bank has grown 
and changed to meet the evolving needs of 
small and medium-sized business. Its services 
now constitute among the most varied and 
flexible resources in the nation to assure small 
business development. 


Statistics 
for the year ended March 31 


Loans Authorized 


Classification by new 
or existing borrowers: 


New borrowers 
Existing borrowers 


Total 
Classification by size: 


$25,000 or less 

Over $25,000 to $50,000 
Over $50,000 to $100,000 
Over $100,000 to $500,000 


Total up to $500,000 
Over $500,000 


Total 


Classification by 
type of business: 


Manufacturing 

Wholesale and retail trade 
Tourist industry 
Agriculture 

Construction 

Commercial properties 
Transportation and storage 
Other 


Total 


1985 


$ 


Amount 
($000) 


361,849 
164,908 


526,757 


Amount 
($000) 
6,655 
20,811 


58,593 
233,958 


320,017 
206,740 


526,757 


Amount 
($000) 
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1984 
Amount 
No. ($000) 
S47, $ 223,040 
810 98,132 
INS $ SA NW 
Amount 
No. ($000) 
557 $ 5,566 
427 16,486 
586 43,770 
730 L56:857 
2,080 222,059 
TE 98,513 
IAS, $ SPM MID 
Amount 
No. ($000) 
430 $ 76,746 
Bol 61,426 
499 90,755 
yA 6,367 
104 9,445 
198 32,991 
69 10,975 
259 32,467 
NSW! $ S272, 


y A 


Loans Authorized 1985 1984 
Classification by region: 
Amount Amount 
No. ($000) No. ($000) 
Atlantic 401 $ 34,137 398 $ 5037 ta 
Quebec 795 222,375 496 85,299 
Ontario 642 106,418 438 61,900 
Prairie and Northern 415 60,127 274 Slew 
British Columbia and Yukon 625 103,700 551 79,130 
Total 2,878 $ 526,757 2157, $ 321,172 
Classification by province: 
Amount Amount 
No. ($000) No. ($000) 
Newfoundland 135 $ 9,261 52 $ 16,369 
Prince Edward Island 15 1,034 iS 953 
Nova Scotia 121 12,718 91 Vatels) 
New Brunswick 130 11,124 140 12,194 
Quebec 795 222,375 496 85,299 
Ontario 642 106,418 438 61,900 
Manitoba 74 13,285 55 4910 
Saskatchewan 88 12,623 61 7,879 
Alberta 241 32,674 163 41,618 
British Columbia 608 100,783 540 77,851 
Yukon 17 2,917 ital 1279 
Northwest Territories 12 1,545 WW 5,725 
Total 2,878 $ 526,757 OR WSY/ $ SVAN WIA 
Provincial Distribution of Accounts 
as at March 31, 1985 
Amounts 
Number of Outstanding 
Customers ($000) 
Newfoundland 1,136 $ 53,347 
Prince Edward Island 179 5,308 
Nova Scotia 930 36,459 
New Brunswick 973 51,881 
Quebec 3,880 403,278 
Ontario 5,358 352,232 
Manitoba 454 35,600 
Saskatchewan 590 47,811 
Alberta 1,760 149,538 
British Columbia 4,817 436,335 
Yukon 99 1,251 
Northwest Territories 116 9,639 
Total 20,292 $ 1,594,659 


Five-Year Operational and 
Financial Summary 
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Operational Statistics 1985 1984 1983 1982 1981 
Loans authorized: 

number 2,878 DNSY 3,436 4,630 7,968 

amount $ 526,757,000 $ 321,172,000 $ 370,477,000 $ 475,973,000 $ 484,039,000 
Investments authorized: 

number 18 21 MY 43 59 

amount $ 11,356,000 $ 7870000 $ 11,115000 $ 12615000 $ 13,617,000 
Number of loan customers at March 31 20,234 24,677 31,147 35,076 38,118 
Number of investment customers 

at March 31 58 64 116 133 152 
Amount outstanding or committed to 

loan customers.at March 31 $1,717,660,000 = $1,724,657,000 —$1,956,597,000 = $2,112,470,000 = $2,151,710,000 
Amount outstanding or committed to 

investment customers at March 31 $ 35,780,000 $ 42558000 $ 45,460,000 $ 49012000 $ 43,762,000 
CASE (Counselling Assistance to 

Small Enterprises): 

assignments completed 12,132 13,497 12,645 12516 14,110 

counselling days 16,130 16,177 16,438 16,621 20,302 
Management training seminars: 

number 1753 1,452 1,843 1,843 1,815 

participants 31,926 27,612 31,569 32,233 28,733 
Small business information service: 

referrals to assistance programs 90,452 71,898 75,528 59,062 105,396 
Financial Statistics 
Net interest income as a % 

of average portfolio assets 4.5% 44% 43% 40% 40% 
Provision for losses as a % 

of average portfolio assets 1.1% 4.2% 46% 4.2% 2.9% 
Net non-interest expenses as a % 

of average portfolio assets 3.4% 3.8% 37% 35% 3.2% 
Management Services cost recovery rate 15.2% 13.6% 13.0% 12.9% 11.9% 


Financial Information (in thousands) 


Statement of Operations - 
Financial Services 


Net interest income 


Provision for losses on loans, 
guarantees and venture capital investments 


Net non-interest expenses 
Income (loss) before extraordinary item 
Extraordinary item 


Net loss for the year 


Statement of Operations - 
Management Services 


Total expenditures 


Revenue from CASE counselling, training 
seminar registration and other activities 


Amount recovered from the 
Department of Regional Industrial Expansion 


Balance Sheet 
Loans 
Venture capital investments 
Total assets 

Capital paid in by Canada 


Total liabilities 


Average portfolio assets 


1985 


$ 72,972 


17,052 
54,988 
932 
(5,627) 
4,695 


$ 28,413 


4,305 


24,108 


$1,560,019 
34,640 
1,566,085 
456,600 
1,364,022 
1,621,274 


1984 


3,342 


21,282 


$1,626,727 
34,567 
1,615,873 
449,600 
1,416,115 
1,769,905 


1983 


2,920 


19,471 


$1,854,921 
37,813 
1,907,341 
393,000 
1,700,601 
1,983,616 


y 


1982 


$1,995,515 
40,473 
1,957,963 
268,000 
1,794,506 
2,069,113 


1981 


$2,046,975 
34,579 
2,046,528 
222,000 
1,853,449 
2,091,863 


Regional Highlights 22 
Atlantic Region 


Loans authorized 


for the year ended March 31 1985 1984 
Amount Amount 

No. % ($000) % No. % ($000) % 
Manufacturing 59 15 $ 5,250 tS TA 18 $ 6,228 17 
Wholesale and retail trade 145 36 11,619 34 136 34 13,162 36 
Tourist industry Tif 19 6,290 18 70 18 7,913 De 
Agriculture 5 1 735 2 2 — a2 — 
Construction 22 5 1,219 4 28 i 2,504 7. 
Commercial properties 39 10 4,682 14 34 8 Bes 8 
Transportation and storage 12 3 1,623 5 al 3 663 2: 
Other 42 11 2,719 8 46 WW 2,986 8 
Total 401 100% $34,137 100% 398 100% $36,711 100% 


Management Services 


for the year ended March 31 1985 1984 
CASE Counselling: 
assignments completed 1,513 1,411 
counselling days 2,248 2,093 
Management training seminars: 
number 212 146 
participants 3,301 ZNO 
Small business information service: 
referrals to assistance programs 15,687 10,954 
Atlantic Regional Office 
Se aa. Tower Assistant General Managers: 

uite 1400, Scotia Square 
PO. Box 1656 ‘ Regional Assistant General Manager: J. O. Skerry 
Haltes: Nowe Scona Western District Office: B. Hryniowski 
B3J 2Z7 Management Services: M. F. Clooney 


Personnel and Administration: F. D. Parsons 
Vice-President and 


Regional General Manager: Regional Counsel: P. A. Coolen 
M.D. Rudkin 
Branch and CASE Offices 
Newfoundland New Brunswick 
Corner Brook Bathurst 
CASE Office Edmundston 
Grand Falls Fredericton 
St. John's CASE Office 
CASE Office Moncton 
CASE Office 
Nova Scotia Saint John 
le as Prince Edward Island 
CASE Office Charlottetown 
Sydney CASE Office 
CASE Office 


Truro 


Quebec Region 


Loans authorized 


y 


for the year ended March 31 1985 1984 
Amount Amount 

No. % ($000) % No. % ($000) % 
Manufacturing 310 39 $102,265 46 WAZ. 36 $36,485 43 
Wholesale and retail trade 175 22 31,056 14 HS DE WAG LE Dl 
Tourist industry 79 10 S220 14 69 14 IiLesy/ 14 
Agriculture 4 1 621 _ 4 1 1,590 2 
Construction 36 4 9,708 4 19 4 1,668 2 
Commercial properties 102 13 29,076 13 56 11 9,563 aif 
Transportation and storage 23 3 3,080 2 1S 3 1,075 1 
Other 66 & 14,448 7 43 8 3550 6 
Total 795 100% $222,375 100% 496 100% $85,299 100% 
Management Services 
for the year ended March 31 1985 1984 
CASE Counselling: 
assignments completed 2,341 2,316 
counselling days 3,729 53575 
Management training seminars: 
number 358 522 
participants 8,080 7,498 
Small business information service: 
referrals to assistance programs 11,630 9,895 


Quebec Regional Office 


Place Victoria, Suite 4600 
800 Victoria Square 
Montreal, Quebec 

H4Z 1C8 


Vice-President and 
Regional General Manager: 
J. Lagacé 


Branch and CASE Offices 


Chicoutimi 
CASE Office 
Drummondville 
Granby 
Hull 
Laval 
CASE Office 
Longueuil 
CASE-Office 
Montreal 
(de Maisonneuve) 
Montreal 
(Place Victoria) 
CASE Office 


Assistant General Managers: 


Regional Assistant General Manager: R. Trudeau 
Eastern Quebec District: J. D. Casavant 

North Shore District: C. Martin 

South Shore District: L. Provencher 
Management Services: J. J. R. Leduc 


Regional Counsel: A. Leblanc- Daviault 


Quebec 

CASE Office 
Rimouski 

CASE Office 
Rouyn-Noranda 
St-Georges-de-Beauce 
St-Jérome 
St-Laurent 

CASE Office 
Sept-lles 
Sherbrooke 

CASE Office 
Trois-Riviéres 

CASE Office 
Valleyfield 


Ontario Region 


Loans authorized 
for the year ended March 31 


Manufacturing 

Wholesale and retail trade 
Tourist industry 
Agriculture 

Construction 

Commercial properties 
Transportation and storage 
Other 


Total 


Management Services 


No. % 
133 PA) | 
156 24 
209 33 
9 1 
23 a 
40 6 
19 3 
53 8 
642 100% 
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1985 1984 

Amount Amount 
($000) % No. % ($000) % 
$ 32,644 31 90 21 $13,792 D2, 
15,038 14 109 Ds) LOM22 W7 
36,138 34 Ws) 29 23,220 38 
5,445 5 10 D WINS: 4 
1,908 2 WH 4 Way A 
7,698 7 23 S AMES) 4 
2,493 2 14 iS 3,614 6 
5,054 5 50 hal 4,657 7. 


$106,418 100% 438 100% $61,900 100% 


for the year ended March 31 


CASE Counselling: 
assignments completed 
counselling days 


Management training seminars: 
number 
participants 


Small business information service: 


referrals to assistance programs 


Ontario Regional Office 


250 University Avenue 
Toronto, Ontario 
Moises 


Vice-President and 
Regional General Manager: 
H. W. Baker 


Branch and CASE Offices 
Barrie 
Chatham 
Cornwall 
Hamilton 
CASE Office 
Kenora 
Kingston 
Kitchener- Waterloo 
CASE Office 
London 
CASE Office 
Mississauga 
CASE Office 
Niagara Falls 
North Bay 
CASE Office 
Oshawa 
CASE Office 


1985 1984 
3,383 3,618 
4,253 4,393 

465 364 
7,933 6,168 
34,273 DWE 


Assistant General Managers: 


Southern Ontario District: K. R. Elliott 
Metropolitan Toronto District: M. J. Walsh 
Northern Ontario District: W. Y. Torrance 
Management Services: R. L. Frizell 


Regional Counsel: J. MacMillan 


Ottawa 

CASE Office 
Peterborough 
St. Catharines 
Sault Ste-Marie 
Scarborough 
Stratford 
Sudbury 
Thunder Bay 

CASE Office 
Timmins 
Toronto 

CASE Office 
Toronto-North 

CASE Office 
Windsor 

CASE Office 
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Prairie and Northern Region 


Loans authorized 


for the year ended March 31 1985 1984 
Amount Amount 

No. % ($000) % No. % ($000) % 
Manufacturing 51 12 $ 10,286 17 55} 12 $ 9,897 7 
Wholesale and retail trade 123 30 13,148 22 69 D5 7,410 13 
Tourist industry 120 29 20,733 35 88 52 2MO25 37 
Agriculture 11 3 2,277 4 iil 4 ISS 2 
Construction 16 4 1,991 3 14 5 1,045 2 
Commercial properties 26 6 5,435 9 19 7 4,688 8 
Transportation and storage 17 4 1,821 3 8 a 1,202 Z 
Other oy | 12 4,436 7 Sy 12 11,130 19 
Total 415 100% $ 60,127 100% 274 100% $58,132 100% 
Management Services 
for the year ended March 31 1985 1984 
CASE Counselling: 
assignments completed 1,706 2,148 
counselling days 2,153 2,602 
Management training seminars: 
number 248 248 
participants 4,643 4,628 
Small business information service: 
referrals to assistance programs 11,362 12,457 


Prairie & Northern Regional Office 


161 Portage Avenue 
Suite 300, 

Winnipeg, Manitoba 
R3B 0Y4 


Vice-President and 
Regional General Manager: 
E. A. Duddle 


Branch and CASE Offices 
Manitoba 


Brandon 
CASE Office 
Winnipeg 
CASE Office 


Saskatchewan 


Prince Albert 
Regina 
CASE Office 
Saskatoon 
CASE Office 


Assistant General Managers: 


Northern District: E. K. Harding 

Southern District: J. H. Miller 
Management Services: J. W. Melymick 
Personnel & Administration: L. A. Zachary 


Regional Counsel: J. D. Brown 


Alberta 


Calgary 

CASE Office 
Edmonton 

CASE Office 
Edmonton South 
Grande Prairie 
Lethbridge 
Medicine Hat 
Red Deer 


Northwest Territories 
Yellowknife 
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British Columbia and Yukon Region 


Loans authorized 


for the year ended March 31 1985 1984 
Amount Amount 

No. % ($000) % No. % ($000) % 
Manufacturing 92 15 $ 23,455 23 59 11 $ 10,344 13 
Wholesale and retail trade 146 23 19,154 18 134 24 12,409 16 
Tourist industry 172 28 29,036 28 147 27 26,340 55 
Agriculture 14 2 2,943 3 10 D 1,197 1 
Construction 23 4 1,538 2 26 4 2,811 4 
Commercial properties 92 15 17,825 17 66 12 13,452 7 
Transportation and storage 21 3 3,332 3 oN 4 4,421 6 
Other 65 10 6,417 6 88 16 8,156 10 
Total 625 100% $103,700 100% SS LOOvy on 7 os Oe OONs 


Management Services 


for the year ended March 31 1985 1984 
CASE Counselling: 

assignments completed 3,189 4,004 
counselling days 3,747 3,716 
Management training seminars: 

number 470 52 
participants 7,969 TONE 


Small business information service: 
referrals to assistance programs 17,500 15520 


British Columbia & Yukon Regional Office 


900 West Hastings Street Assistant General Managers: 
ate Spee eran is Regional Assistant General Manager: D. M. Carter 
Coastal District: G. Kirkwood 
Vice-President and Interior District: J. Penman 
Regional General Manager: Management Services: F. A. Reiter 
DREN Regional Counsel: P. J. Carter 
Branch and CASE Offices 
Abbotsford Prince George 
Campbell River GAS Oftiee 
Courtenay Terrace 
Cranbrook Vancouver 
CASE Office CASE Office 
Duncan Vernon 
Fort St-John Victoria 
Haney CASE Office 
Kamloops Williams Lake 
CASE Office 
Kelowna Yukon 
ee, Office Whitehorse 
CASE Office 
Nanaimo 
GASE Office 
New Westminster 
CASE Office 


North Vancouver 
CASE Office 


Management’s Responsibility 
for Financial Statements 


The accompanying financial statements were 
prepared by the management of the Federal 
Business Development Bank in accordance with 
accounting principles generally accepted in 
Canada, consistently applied. The financial data 
contained in other sections of this annual report 
is consistent with the content of the financial 
statements. 


In discharging its responsibility for the integrity 
and fairness of the financial statements and for 
the accounting systems from which they are 
derived, management maintains a system of 
internal controls designed to provide reasonable 
assurance that transactions are authorized, 
assets are safeguarded and proper records are 
maintained. The system of internal controls is 
augmented by audit and inspection staff who 
conduct periodic reviews of different aspects of 


Auditors’ Report 


The Honourable Minister of Regional 
Industrial Expansion 
Ottawa, Ontario 


The Honourable Minister of State 
Small Businesses 
Ottawa, Ontario 


We have examined the balance sheet of the 
Federal Business Development Bank as at 
March 31, 1985 and the statements of operations, 
deficit and changes in cash position for the year 
then ended. Our examination was made in 
accordance with generally accepted auditing 
standards and accordingly included such tests 
and other procedures as we considered neces- 
sary in the circumstances. 


In our opinion, these financial statements present 
fairly the financial position of the Bank as at 
March 31, 1985 and the results of its operations 
and the changes in its cash position for the year 
then ended in accordance with generally 
accepted accounting principles applied ona 

basis consistent with that of the preceding year. 
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the Bank’s operations. In addition, the Vice- 
President Inspection and the Independent 
Auditors have full and free access to the Audit 
Committee of the Bank's Board of Directors 
which oversees management's responsibilities 
for maintaining adequate control systems and 
the quality of financial reporting. 


These financial statements have been examined 
and reported upon by the Bank's independent 
auditors, Mr. Claude D. Henry, C.A., of Maheu 
Noiseux, Chartered Accountants, and Mr. 
Raymond J. Morcel, F-C.A., of Price Waterhouse, 
Chartered Accountants. 


Guy A. Lavigueur 


President 


We further report that, in our opinion, the trans- 
actions of the Corporation that have come to 
our notice in the course of our examination of 
the financial statements were, in all significant 
respects, in accordance with Part XII of the 
Financial Administration Act and regulations, the 
Federal Business Development Bank Act and 
the by-laws of the Corporation. 


Claude D. Henry, C.A. Raymond J. Morcel, F.C.A. 
of Maheu Noiseux of Price Waterhouse 


Montreal, June 5, 1985 


Federal Business Development Bank ful 


Statement of Operations 
for the year ended March 31 (in thousands) 


Financial Services 1985 1984 
Interest Income 
Loans $ 213,000 $ 239,067 
Venture capital investments 4,817 2,866 
217,817 241,933 
Interest Expense 
Long term notes 127,818 155,797 
Short term notes 17,027 8,847 
144,845 164,644 
Net interest income 72,972 77,289 
Provision for losses on loans, guarantees and 
venture capital investments 17,052 VESEY 
Net interest income after provision for losses 55,920 SEY 


Non-Interest Expenses 


Salaries and staff benefits 34,785 46,236 

Premises and equipment, including depreciation 8,858 10,078 

Other expenses 13,243 13,612 

56,886 70,126 

Charged to Management Services 1,898 2,116 
Net non-interest expenses 54,988 68,010 
Income (loss) before extraordinary item 932 (64,278) 
Extraordinary item (Note 3) (5,627) o 
Net loss for the year $ 4,695 $ 64,278 
Management Services 1985 1984 
Salaries and staff benefits $ 11,123 $ 0552 
Premises and equipment 4,140 3,263 
Training and information service publications 1,245 937 
CASE counselling fees 2,829 DAS 
Other expenses 7,178 6,045 

26,515 22,508 

Charged by Financial Services 1,898 QAIG 
Total expenditures 28,413 24,624 
Less: Revenue from CASE counselling, 

training seminar registration and other activities «4,305 3542 


Amount recovered from the Department of Regional 
Industrial Expansion Vote 50 (Vote 65 in 1984) $ 24,108 $ 21,282 


Total expenditures were incurred as follows: 


Management Counselling $ 7,162 $ 6,696 
Management Training 4,439 4,900 
Information Services 10,064 7,084 
Administration 3,475 2,877 
Capital expenditures 1.375 951 

26,515 22,508 
Charged by Financial Services 1,898 2116 


$ 28,413 $ 24,624 


Federal Business Development Bank 30 
Balance Sheet 
as at March 31 (in thousands) 
Assets 1985 1984 
Cash $ 504 418 
Treasury bills 41,523 517270 
42,027 51,688 
Securities issued by Canada 40,495 40,690 
Loans 1,560,019 1,626,727 
Venture capital investments (Note 4) 34,640 34,567 
Interest due and accrued 29,302 35775 
1,623,961 1,697,070 
Less: Accumulated provision for losses (Note 5) 157,757 195,190 
1,466,224 1,501,880 
Fixed assets, less accumulated depreciation 5,130 7,410 
Unamortized debt issue expenses 3,371 5,509 
Other assets 8,838 8,696 
$ 1,566,085 HOLS;875 


Approved by the Board: 


H.H. MacKay, Director 


Guy A. Lavigueur, Director 
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Liabilities 1985 1984 
Cheques outstanding $ 16,393 $ 7,139 
Short term notes 318,889 99,926 
Accrued interest on short and long term notes 49,787 58,521 
Other liabilities 12,245 9,561 
397,314 175,147 
Notes held by Canada (Note 6) 263,000 420,000 
Notes payable, other than to Canada (Note 7) 703,708 820,968 
1,364,022 1,416,115 

Capital 
Capital paid in by Canada (Note 8) 456,600 449,600 
Deficit (254,537) (249,842) 
202,063 199,758 


$ 1,566,085 $ 1,615,873 


Contingent Liabilities (Note 9) 


Federal Business Development Bank 52 
Statement of Deficit 
for the year ended March 31 (in thousands) 
1985 1984 
Deficit, beginning of year 249,842 $ 185,564 
Net loss for the year 4,695 64,278 
Deficit, end of year 254,537 $ 249,842 
Statement of Changes in Cash Position 
for the year ended March 31 (in thousands) 
1985 1984 
Source of cash: 
Loans from sources other than Canada 50,000 $ — 
Net increase in short term notes 218,963 5,483 
Capital paid in by Canada 7,000 56,600 
Repayments by borrowers and investees 355,782 423,463 
Sale of securities — 10,427 
Other 1,613 5,451 
633,358 501,424 
Income (loss) before extraordinary item 932 (64,278) 
Items not requiring an outlay of cash - 
Provision for losses 17,052 sissy 
Depreciation 1727, Al 
Amortization of debt issue expenses 2,948 Se 
Net changes in accrued interest (2,260) (4,450) 
Cash flow from operations 20,399 10,278 
653,757 517,702 
Use of cash: 
Disbursements to borrowers and investees 347,602 249,408 
Repayment of maturing notes 324,260 260,312 
Debt issue expenses 810 — 
672,672 509,720 
Increase (decrease) in cash and Treasury bills, 
net of cheques outstanding (18,915) $ 1,982 


Federal Business Development Bank Jub 


Notes to Financial Statements 
March 31, 1985 


1. Objectives and operations of the Corporation: 


Federal Business Development Bank is a crown corporation wholly-owned by the Government of 
Canada, which was established December 20, 1974 by the Federal Business Development Bank Act, as 
the successor to the Industrial Development Bank which commenced operations in 1944. 


The objectives of the Bank, as stated in the Act, are to promote and assist in the establishment of 
business enterprises in Canada by providing financial assistance, management counselling, management 
training, information and advice; giving particular consideration to the needs of small business 
enterprises. 


The Bank’s lending and investment banking operations are carried out by Financial Services. Manage- 
ment Services includes counselling, training and information services. A separate statement of 
operations is shown for Management Services since it is funded directly by Parliamentary appropriation. 


Federal Business Development Bank is for all purposes of its Act an agent of the Government of Canada, 
and as such all liabilities of the Corporation are direct obligations of the Government of Canada. 


The Bank is exempt from income taxes. 


2. Significant accounting policies: 


Loans and venture capital investments - 
Loans and venture capital investments are recorded at principal amounts. 
Provision for losses on loans, guarantees and venture capital investments - 


A charge against income is made to adjust the accumulated provision for losses to the level which 
provides for specifically identified probable losses on loans, guarantees and venture capital 
investments, as well as a general provision for unidentified losses. The general portion of the 
accumulated provision is intended to cover losses on loans, guarantees and venture capital 
investments which have not yet been specifically identified. 


Revenue recognition — 


Interest on loans is recorded as income on an accrual basis except that interest is not accrued on 
loans where management believes that the interest will not be recovered. Dividends, interest and 
capital gains on venture capital investments are recorded as income when received. 


Securities issued by Canada - 

Securities are carried at amortized value. 
Fixed assets and depreciation - 

Fixed assets are recorded at cost. 


Depreciation is charged against income using the straight-line or diminishing balance methods in 
amounts sufficient to amortize the cost of fixed assets over their estimated useful lives. 


With respect to the Management Services function of the Bank, all capital expenditures are recovered 
from the Department of Regional Industrial Expansion and hence are not capitalized. 


Debt issue expenses - 


Discounts, premiums and expenses related to the issue of the long term debt are amortized on a 
straight-line basis over the term of the obligations to which they pertain and charged to interest 
expense. 


Translation of foreign currencies - 


Notes payable in foreign currencies are hedged by forward exchange contracts and are translated into 
Canadian dollars at the rates provided therein. The difference between the ultimate amount payable 
at the contracted rate and the cash proceeds of the issue is considered to be a financing cost and is 
therefore amortized by a charge to interest expense over the life of the obligation on a straight-line 
basis. The unamortized portion of these costs is included with unamortized debt issue expenses in the 
balance sheet. The related interest payable on these note issues is also hedged by forward exchange 
contracts and is translated into Canadian dollars at such contract rates. 


Significant accounting policies (continued): 


Interest rate futures — 
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Interest rate futures transactions are undertaken with the intention of reducing the impact of interest 
rate fluctuations. Realized gains and losses on closed contracts are amortized on a straight-line basis 
over the periods to which they relate. Unamortized gains and losses are recorded in other assets in 


the balance sheet. 


3. Extraordinary item: 


As aresult of organizational realignments and cost reduction measures, $5,627,000 was incurred in 


connection with staff terminations, write-off of fixed assets, moving costs and the cost of carrying 


surplus space. 


4. Venture capital investments: (in thousands) 


Shares 

Shareholder advances 
Participating debentures 
Convertible debentures 


5. Accumulated provision for losses: 
Accumulated provision, beginning of year 
Amounts written off during the year 


Recovery of amounts previously written off 


Additional provision required for the year 


Accumulated provision, end of year 


6. Notes held by Canada: (in thousands) 


Maturities by fiscal year were as follows - 


Rate % 1986 
84a - 8% $ 34,000 
9-9% 43,000 

10-10% 42,000 


$ 119,000 


(in thousands) 


$ 


$ 


1985 


18,539 
12,037 
942 
3,122 


34,640 


1985 
195,190 
(58,465) 
3,960 
140,685 


17,052 


157,737 


$ 


$ 


$ 


$ 


1984 


LODS2 
UZ MES: 
4,670 
1,180 


34,567 


1984 
174,705 

(57,396) 
4,324 
121,633 
73,557 


195,190 


Total 


34,000 
86,000 
143,000 


263,000 


y 


7. Notes payable, other than to Canada:  (inthousands) 


Maturities by fiscal year were as follows - 


Rate % 1986 1987 1988 1989 1990 1991-95 Total 
10% - 114 $ 113,000 $ 3,000 $ 28000 $ 3000 $ 3,000 $ 75,000 $ 225,000 
12% - 13% 90,755 = 109,600 = — = 200,355 
14-14% — 103,453 30,000 106,400 = = 239,853 
17PA — 38,500 — — = = 38,500 


$ 203,755 $ 144953 $ 167,600 $ 109400 $ 3,000 $ 75,000 $ 703,708 


The above includes notes payable of U.S. $157,472,000. 


The Bank has placed deposits totalling $55,000,000 in irrevocable trust agreements solely for the 
extinguishment of specific notes payable amounting to $60,145,000 which are due in fiscal 1986. These 
trust deposits are regarded as being an effective prepayment of debt and only the net amount of 
$5,145,000 is considered as outstanding and included in the table above. 


8. Capital paid in by Canada: (in thousands) 1985 1984 
Capital, beginning of year $ 449,600 $ 393,000 
Cash paid in 7,000 56,600 
Capital, end of year $ 456,600 $ 449,600 


9. Contingent liabilities and commitments: 


The Bank is contingently liable as guarantor of loans aggregating $18,903,000 against which management 
has made appropriate provision. 


The undisbursed amount as at March 31, 1985 on loans and venture capital investments authorized 
aggregated $139,878,000 (1984 - $90,008,000). 


10. Lease commitments:  (inthousands) 


Future minimum lease commitments under operating leases 1986 $ 4,617 
related to the rental of Bank premises are as follows: 1987 4,360 
1988 3,390 
1989 aa WE 
1990 2,314 
1991-1996 14,597 


$ 31,995 


11. Pension fund: 


oo 


The Bank has a pension plan for its employees which is contributory and trusteed. Related costs, net of 
employees’ contributions, are charged to earnings as paid. Based on an independent actuarial valuation 


as at December 31, 1984, the plan was fully funded at that date. 


12. Statutory limitations on operations: 


In accordance with the Federal Business Development Bank Act,the Minister of Finance of Canada may, 
with the approval of the Governor in Council, authorize capital payments to the Bank provided that the 
aggregate of such payments does not exceed $475 million. The total of direct and contingent liabilities of 
the Bank is limited to a maximum of 12 times the amounts of its capital and deficit (or up to 15 times with 
the approval of the Governor in Council) and may not exceed $3.2 billion. The ratio of the direct and 


contingent liabilities of the Bank to its capital, as defined, was 7.1:1 as at March 31, 1985. 


13. Investment Banking Division: 


Included within the statement of operations for Financial Services are the results of the Investment 


Banking Division which are segregated below. Within the capital of the Bank as at March 31, 1984 and 
1985 was an amount of $35.6 million provided by the Government of Canada to fund the venture capital 


investment portfolio. 


Results of Investment Banking Division 
for the year ended March 31 _ (inthousands) 


Income from venture capital investments 
Reduction (addition) of provision required 

for losses on venture capital investments 
Income after provision for losses 
Non-Interest Expenses 

Salaries and staff benefits 

Other expenses 


Net income (loss) for the year 


14. Comparative financial data: 


1985 


4,817 


437 
5,254 
1,032 
1,110 


3,112 


Certain amounts pertaining to the fiscal year ended March 31, 1984 have been reclassified to comply 


with the presentation adopted for the fiscal year ended March 31, 1985. 
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S86I TANNNV LYOddv¥ 


« Federal Business Banque fédérale 
» Development Bank de développement 


Annual Re rt | 
a 


Canada 


The Federal Business Development Bank is 
a crown corporation established by an Act 
of Parliament on December 20, 1974, to 
succeed the Industrial Development Bank 
which had been created in 1944. It is wholly 
owned by the Government of Canada. 


The role of the FBDB is to promote the 
establishment and development of business 
enterprises in Canada, especially small and 
medium-sized businesses, by providing 
them with a wide range of financial services 
such as loans, guarantees and equity financ- 
ing. The Bank also offers extensive manage- 
ment counselling, information, training and 
planning services. 


FBDB’s services are made available all 
across Canada through a broad network of 
branches and regional offices. 
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Federal Business Banque fédérale 
Development Bank de développement 


Head Office 

800 Victoria Square 
Montreal, Quebec 
(514) 283-5904 


Mailing address: 

IPO). Bon, 335) 

Stock Exchange Tower Station 
Montreal, Quebec 
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June 18, 1986 


The Honourable Don Mazankowski, P.C., M.P. 
Acting Minister of Regional Industrial Expansion 
Ottawa, Ontario 


The Honourable André Bissonnette, P.C., M.P. 
Minister of State, Small Businesses 
Ottawa, Ontario 


The Honourable Robert R. de Cotret, P.C., M.P. 
President of the Treasury Board 
Ottawa, Ontario 


In accordance with the provisions of the Financial 
Administration Act, | enclose the Annual Report 
of the Federal Business Development Bank for 
the year ended March 3lst, 1986. This document 
includes a message from the Chairman of the 
Board, my report, an analysis of financial 

results, and a review of activities, as well as the 
financial statements of the Corporation and the 
auditor’s report. 


Yours truly, 


A. haubfie 


Guy A. Lavigueur 
President 
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HIGHLIGHTS 
for the year ended March 31 


1986 


1985 


Loans authorized: 
number 
amount 


Investments authorized: 
number 
amount 


Number of loan customers at March 31 
Number of investment customers at March 31 


Amount outstanding or committed to 
loan customers at March 31 

Amount outstanding or committed to 
investment customers at March 31 


CASE (Counselling Assistance to 

Small Enterprises): 
assignments completed 
counselling days 


Management training seminars: 
number 
participants 


Small business information service: 
Referrals to assistance programs 


4,100 
$ 718,827,000 


30 
$ 12,525,000 


17,442 

54 

$ 1,842,769,000 
$ 41,346,000 


10,210 
18,602 


2119 
36,205 


99,014 


2,878 
Ss | 926,737,000 


18 
S 11,356,000 


20,234 
58 


S 1,717,660,000 


S 35,780,000 


ae 
31,926 


90,452 
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Chairman's Message 


tis my privilege to again present my report on 
ne Federal Business D lopment Bank for its 
1986 fiscal yea 
ast year, | reported to you that the Bank had 
1 eve } markable turnaround and that 
rough the focused efforts of management, the 
I i ealtl f the instituti had been 
red. |am glad to be able to advise that the 
results of the 1986 year ha onfirmed the 
trend established in 1985. As reflected in the 
financial statement yntained in this annual 
report e Bank showed a small profit or 
{ | qaurin 986. The Boa | yf Directors 
ie nplishment of the Bank’s man- 
i nt and staff with considerable pride 
1 | fa ty in alr t all facets of 
f bank OUSII have been experienced 
ind financial t re ery nas been malin 
I A. ) ( ] tl yr the corporate 
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‘Increased levels of activity in 
almost all facets of the Bank’s 
business have been experienced, 
and financial cost recovery has 
been maintained.’ 


MacKay 


commitment. This was partly a function of a 


recovering economy in some regions of the 
country accompanied by a need to provide 
inancing for the formation of large numbe yf 
new businesses. Paradoxically, difficult eco 
1omic times in other regions of the country als 
led many businesses in those regions to see} 
inancial Support from the FBDB. At the sa 

ime, life in the Canadian financial comr 

was turbulent in the year as two chartered 
banks and a number of trust 1 mort 
corporations, particularly in western Ca 1a 
Yecame insolvent and proceeded to liquidatio! 


\SalNsl external { Karop, the qu tion 
whether there is a financial market gap seems 
| ] 1] 1 4 
almost rhetorical. It will never be possibl 
| f 1 
define the unmet financial needs of small ar 
F 
medium-sized businesses in a static manne! 
However, the very size and diversity Of Out 
ountr wna its reeionall « mean tnat 
nere Val 1Wa Oe me 10 1] Ks 
tlOr i! ner Canada I if ] 
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is splendidly prepar 1dr 
economic landscape as it folds. It i t 
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tinue to play a significant role in Canada’s 
economic growth and job creation in the years 
ahead. 


Notwithstanding the vital nature of the Bank’s 
term lending activities and the growing impor- 
tance of its investment banking functions, we 
are particularly proud of the impressive new 
programs which have been developed by the 
Management Services Division of the Bank. 
These are reported on at greater length else- 
where in this annual report. | believe that you 
will find them to be fully modern in focus and 
designed to ensure that small and medium- 
sized business may have ready access to the 
advantages of modern management tools, com- 
parable to those available to their big business 
cousins. This role is exemplified by the Bank's 
programs to provide capable CASE manage- 
ment counselling and access to computerized 
information systems. 


My colleagues on the Board would want me to 
add a strong note of thanks to the President, 
senior management and all of the staff of the 
Bank for their significant efforts during 1986. 
The fruits of those efforts are evident on the 
bottom line and in the quality of the product 
which is available in the marketplace. We are 
proud of what they have done and will, as we 
have in the past, strongly support them in their 
future activities. 


Since my last report there have been a 
number of changes on the Board. In particular, 


‘Mr. Robert G. Rankin, Mr. J. Alan Lutfy, 


Mr. Gordon Ritchie and Mr. Gérard Veilleux 
have retired from the Board and | want to pay 
tribute to the dedicated contribution which they 


made to the Bank during their time as directors. 
Their counsel was wise, their advice was direct 
and they are missed. We also welcome to the 
Board Mr. John T. Douglas of New Glasgow, 
Nova Scotia, Mr. Bertrand J. Lavoie of 

St. Eustache, Quebec, Mr. William J. McAleer 
of Toronto, Ontario, and Ms. Georgina Wyman 
of Ottawa, Ontario, together with Mr. William R. 
Teschke also of Ottawa, who has rejoined the 
Board after a brief absence. These new direc- 
tors have entered upon their roles with enthusi- 
asm and | know that they will continue the 
tradition of businesslike direction which the 
Board of the Bank has always provided in 
support of its management. 


| will close on a personal note. This is the last 
opportunity which | will have to present a 
report as Chairman of the Federal Business 
Development Bank. | have enjoyed greatly the 
opportunity to serve in this capacity since 1981. 
| leave, knowing that the Bank is in sound 
hands, both in the boardroom and in its 
management. | wish the Bank and all those 
who serve it continued success in the future. 


H.H. MacKay a 


Chairman of the Board 
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President's Report 


Business activity rose sharply in Canada over 
the past year and resulted in increased demand 
for the Federal Business Development Bank’s 
financial and management services. Over 
200,000 Canadians operating businesses, or 
thinking of starting one, attended activities 
organized by the FBDB throughout the country. 
Of these over 100,000 received direct assistance 
through the Bank’s financial and management 
services. 


Capital investment by business in Canada 
increased by more than five percent in real 
terms last year, the first significant increase 
since 1981, and this was accompanied by falling 
interest rates that reached their lowest level 
since 1978. As aresult, FBDB authorized $719 
million in business loans while equity invest- 
ments amounted to $12.5 million 


5,000 New Jobs 
FBDB’s various financial services, coupled with 
the private sector's share in the financing of its 
clients’ projects, led to a total investment of 
over SI billion in Canada during fiscal year 1986 
The job creation impacts of these business 
nvestments are not insignificant. A conserva- 
tive estimate shows that at least 5,000 new 
permanent jobs will be created by clients who 
ad loans authorized in fiscal 1986 


lay, small and medium-sized businesses are 
adapting to a difficult and complex business 
ent and more owner ind managers 
are paying attention to improving operating 
efficiencies and their finar ii management 
Responding to their needs, FBDB 
A Y i] I { 
1986, participation at 
r ist pe if | 


‘over 100,000 (people) received 


direct assistance through the 
Bank's financial and 
management services.” 


Guy A. Lavigueur 


increased by 15 percent to about 18,600 and the 
number of in-person enquiries for business 
information increased by 10 percent to about 
26,000. 


Operating Profit — $4.8 million 

While the demand for FBDB services increased, 
the corporation’s ability to cover its costs solidi- 
fied. For fiscal year 1986, FBDB had a net 
operating profit of $4.8 million. This comprised 
a profit of $3.4 million in the Investment Bank- 
ing Division and a profit of $1.4 million in the 
Loans Division 


The major contributor to the overall profit was a 
reduction of $4.4 million in non-interest (operat- 
ing) expenses in the Loans Division, a drop of 
eight percent from fiscal year 1985. This is the 
third consecutive year operating expenses have 
been reduced. The decrease over the past year 
was achieved notwithstanding a higher level of 
demand for term loans and it reflects the contin- 
ued drive by FBDB to be as cost efficient as 
possible. The sale of investments made by the 
Investment Banking Division in companies that 
had experienced difficulties raising equity capi 
tal prior to approaching the FBDB, was another 


principal source of profits 


The profit in fisc al 1986 has meant that for the 
first time since its reorientation in 1975, FBDB 
did not receive any funding from the federa 
government to support its financial services 


operation 


Like many successful corporations in North 

America, FBDB downsized its « yperatior 

lowing the last 1 n order to retur 

profitable statu yperate with a reduced 
é f staff a t 
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in all areas of Canada, a restructuring of the 
organization was implemented in fiscal 1986. 
One level of management was removed from 
the organization and senior decision makers 
were relocated closer to their customers in 
order to respond more rapidly to local needs. 
The restructuring also entailed a greater integra- 
tion of the various business services offered by 
the Bank. In this regard small and medium-sized 
businesses should receive better service and 
more problem solving help from the FBDB. 


New Services Developed 


It has always been the Bank's objective to 
pioneer new services for small businesses. It 
serves as a model for development banks in 
other countries, many of which have their offi- 
cers trained by FBDB. In the last two years, the 
Bank has introduced two new services, the 
Financial Planning Program (FPP) and Auto- 
mated Information for Management (AIM). In 
FPP, the Bank plays a catalytic role in the 
market. It puts together financial and planning 
packages for its customers who in turn use their 
packages to secure financing from private sec- 
tor sources. Through AIM, the Bank is making 
more sources of business information available 
to a wider network of businesses. Both of these 
new services have gained wide acceptance 
even though they continue to be limited to a 
pilot project mode of operation. 


FBDB recognizes the increasing number of 
women Starting and operating their own busi- 
nesses and the fact that they place strong 


‘ emphasis on sound business planning. To 


address the needs of women entrepreneurs and 
to provide a forum for exchange of common 
concerns, the Bank organized 37 seminars, 
information sessions and conferences in fiscal 
1986 and developed a seminar entitled 
“Women in Management’. 


The Bank's expertise and skills in dealing with 
the small business community, its ability to 
“speak their language’, is gaining increasing 
recognition and other government departments 
are turning to FBDB to assist in the delivery of 
their own business programs. For example, in 
the ‘Challenge 85: Student Entrepreneur’ pro- 
gram, FBDB provided loan guarantees to stu- 
dents who wished to start and operate their 
own businesses during the summer months. 
This program was sponsored by Employment 
and Immigration Canada and allowed students 
to acquire experience in operating a private 
enterprise. 


Private Sector Participates 


FBDB also continues its trend towards attracting 
more private sector participation in responding 
to the needs of its clients. Other financial institu- 
tions contribute approximately one third of the 
financing required for the programs of FBDB 
loan customers. In addition, prepayments allow 
many clients to transfer to private sector financ- 
ing when it becomes available. 


The private sector also plays an important role 
in the success of the FBDB’s Investment Bank- 
ing Division. Each dollar invested by FBDB 
directly in a customer's business was matched 
by an average $3.67 of private sector invest- 
ments in fiscal 1986 resulting in the injection of 
an additional $42.9 million of private sector 
funds in customers’ businesses. The private 
sector is also the sole source of funds for 
FBDB’s Financial Matchmaking service, a pilot 
project which brings investors together with 
people seeking investment. 


Under the Financial Planning Program's Packag- 
ing and Intermediation service, a recent evalua- 
tion found that private sector financial 
institutions provided 62 percent of the financ- 
ing obtained by its clients. Through this service, 
the Bank works with clients to draw up detailed 
financial proposals that can be used to obtain 
funds from any institution. 


In Management Services, 539 joint seminars 
were conducted in conjunction with private 
sector associations and other groups. In addi- 
tion, as part of its information function, FBDB 
worked with trading houses in Canada to 
explain their services to the business commu- 
nity. Five related information sessions have 
been provided by FBDB in various regions of 
the country. 


The Bank's activities and financial results for 
fiscal year 1986 have met the three objectives 
the Bank set for itself at the beginning of the 
year: a) to continue to improve its services and 
to adapt to changing small business needs while 
assisting the development of entrepreneurship 
in Canada; b) to foster economic development 
in all regions of the country; and c) to assure 
that its Financial Services cover their operating 
costs and that its Management Services 
improve their cost recovery rate. A detailed 
description of how these objectives have been 
attained will be found in the sections of this 
report devoted to financial results and a review 
of activities. 


These achievements were singularly due to the 
effort and dedication of FBDB’s key resource: 
its staff. FBDB employees have managed to 
bring the institution from a serious loss situation 


two years ago to the profit position indicated in 
this report. But they have done much more than 
that. They have continued the Bank’s tradition 
of developing new services for small and 
medium-sized businesses and have brought 
their considerable expertise to satisfying small 
business needs. In doing so, they have main- 
tained the dynamism of an institution that has 
provided almost $9 billion in financing to 
Canada’s small business sector over the years 
and at the same time created the most exten- 
sive network of business training, counselling 
and information services in the country. 


On behalf of the senior management of the 
Bank, | wish to express my gratitude to the staff, 
CASE coordinators and counsellors for their 
fine effort and the commendable results con- 
tained in this report. The Canadian business 
community and the nation as a whole is wealth- 
ier for their dedication. 


A bev fidd 


Guy A. Lavigueur, 
President. 
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Financial Results 


Profit: $4.8 million 


Financial Services 

In the year ended March 31, 1986, the FBDB 
consolidated the turnaround that it had 
achieved during the previous year and attained 
a profit of $4.8 million, reflecting a return to the 
normal level of financial performance it had 
experienced prior to the recession. This com- 
pares to losses that amounted to $64.3 million 
just two years ago and to an operating profit of 
$932,000 before extraordinary item in fiscal 
1985. 


The Bank's Investment Banking Division con- 
tributed $3.4 million of the profit figure for the 
year while its Loans Division provided the 
remaining $1.4 million. This is the second con- 
secutive year, since its creation in 1983, that the 
Investment Banking Division of the FBDB has 
recorded a profit. 


Three principal factors affected the FBDB’s 
financial position over the period under review. 
On the positive side, net interest and invest- 
ment income rose significantly and operating 
costs or non-interest expenses dropped consid- 
erably. However, the provision for losses also 
rose, adversely affecting the Bank's financial 
performance. 


Net Interest and Investment Income 


The net interest and investment income of the 
Bank rose by $6.5 million to $79.5 million in 
fiscal 1986. This increase was largely due to the 
healthier economic environment in which busi- 
.nesses Operated during the year under review. 


In the Loans Division, clients who had previ- 
ously defaulted on interest payments were able 
to benefit from the general economic prosper- 
ity and resume payments on their loans. This 
resulted in a decline in the volume of accounts 
experiencing difficulty. In the Investment Bank- 
ing Division, capital gains arose from significant 
divestiture opportunities resulting from 
improved economic conditions and the Bank’s 
close contact with both its customers and the 
private sector. 


Non-Interest Expenses 

Non-interest expenses or the operating costs of 
the FBDB continued their decline following the 
impact of very significant cost reduction mea- 
sures introduced several years ago. The Bank's 


SS a 


operating costs in fiscal 1986 were $50.6 mil- 
lion, down 8.0 percent compared to $55 million 
in fiscal 1985. This is the third consecutive 
decrease in administrative costs since fiscal 
1983. It brings the total drop in costs to 34.7 
percent over the three-year period. 


Non-Interest Expenses Compared 
to Net Interest and Investment Income 


(S Millions) 


90 


60 


1982 1983 1984 1985 1986 


f Net Interest and 
Investment 
Income O205 84.9 Nes 73.0 79.5 


@  Non-Interest 
Expenses 71.5 Ta 68.0 55.0 50.6 


Major staff reductions undertaken in prior 
years, particularly in the Lending Division, con- 
tinued to affect payroll expenses which 
declined by six percent for the year compared 
to fiscal 1985. Premises costs were reduced by 
maintaining the Bank’s presence in rural and 
semi-urban areas and grouping together its 
urban branches. Nevertheless, it has retained a 
network that assures the accessibility of its 
services to businesses across the country. 


Provision for Losses 

The FBDB’s provision for losses amounted to 
$24 million in fiscal 1986, an increase of $7 mil- 
lion over the previous year. This increase 
reflects the growth in the Bank’s loans portfolio. 
The Bank's level of losses continues to be 
consistent with pre-recession levels. 


Provision for Losses Compared to 
Total Portfolio Outstanding 


(S Millions) (S Billions) 


DD) 


1982 1983 1984 1985 1986 


Total 
Portfolio 
Outstanding 2.04 1.89 1.66 1.59 1.68 


® Provision 
for Losses 87 92 74 17 24 


To determine the provision, the Bank under- 
takes a continual review and analysis of individ- 
ual loans and investments in difficulty. It then 
establishes a provision for each account. In 
addition, the Bank sets a general provision to 
cover possible future losses. 


Management Services 

The Management Services Division of the Bank 
is financed by direct government appropriation 
and by revenues obtained from the sale of its 
services. During the year under review, this 
Division incurred total expenses of $31.7 mil- 
lion, an increase of 11.5 percent over last year. 
This increase reflected a higher level of activity 
in many of the services operated by this 
Division. 


However, revenues for these services also rose 
by 33.7 percent to $5.8 million. Net expenses 
therefore amounted to $25.9 million. 


With the increase in revenues, the total cost 
recovery rate for Management Services in fiscal 
1986 rose to 18.2 percent compared to 15.2 
percent the previous year. Moreover, this rate 
rises to 29 percent if we exclude the Bank's 
information services which are made available 
to the business public free of charge. 


Management Services 
Cost Recovery Rate 


Percent 


20 
18 
16 
14 
12 
1982 1983 1984 1985 1986 
Cost 
Recovery 
Rate 12.9% 13.0% 13.6% 15.2% 18.2% 
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Financial Performance Indicators 

In accordance with the requirements of the 
Financial Administration Act, the following 
table provides estimates of financial perfor- 
mance indicators set out in FBDB’s 1986 Corpo- 
rate Plan compared to actual performance for 
fiscal years 1985 and 1986. The table shows the 
Bank met its objectives and in most cases 
outperformed last year. 


Loans Division through cost reduction mea- 
sures achieved the estimated decrease in non- 
interest expenses and managed to keep 
provision for losses below the estimate. As 
referred to above, Investment Banking was 
able, through divestiture opportunities, to 
exceed significantly the break-even target origi- 
nally expected. 


In Management Services, the cost recovery rate 
increased reflecting a greater contribution 
towards covering total expenditures and higher 
activity levels in those services for which the 
Bank charges its clients. The Financial Planning 
Program which is still in a pilot-project phase 
produced a sound result for the year by 
exceeding its cost recovery performance for 
fiscal 1985. The plan estimate anticipated an 
expansion of this program during the year 
which did not take place. The cost recovery rate 
within the plan for a non-expanded program 
was 16.9% which was clearly exceeded. 


Performance Actual 
Indicators 
1985 


Loans Division 
Non-Interest 
Expenses as 
a % Of average 
portfolio 
assets 3.3% 


Provision for 
losses as a % 
of average 
portfolio 
assets 1.1% 


Investment 
Banking 
Division 
Net Income 
(S millions) Bal 


Management 
Services 
Traditional Services 
Cost Recovery 
Rate 2G 


Financial Planning 
Program 

Cost Recovery 

Rate 23.6% 


1986 


of 
. /O 


1.5% 


0.3 


14.7% 


34.0% 


Actual 


Performance Plan Performance 


1986 


3.0% 


1.4% 


3.4 


18.6% 


25.7% 


Review of Activities 


Demand for Services Increases 


Financial Services 

Term lending and investment banking make up 
the financial services offered by the FBDB to 
small and medium-sized businesses across the 
country. Through its Loans Division, the Bank 
provides term loans and guarantees to busi- 
nesses that cannot obtain financing on reason- 
able terms and conditions from other sources. 
Its Investment Banking Division offers one of 
the largest sources of equity financing available 
to smaller businesses in Canada. 


Loans Division 

The number and dollar volume of loans autho- 
rized by the Bank in fiscal 1986 rose consider- 
ably as small business entrepreneurs across the 
nation took advantage of the continued growth 
in the economy to either start up businesses or 


expand existing ones 


The number of loans authorized by the Bank 
rose from 2,900 in fiscal 1985 to 4,100 for the 
year under review. The dollar volume also 
increased from $526.8 million in fiscal 1985 to 
$718.8 million in fiscal 1986. As a result, the 
Bank's loans portfolio rose from $1.56 billion 
in fiscal 1985 to $1.65 billion for the year 

under review. An additional $180.5 million was 
committed to clients at year end but not yet 
disbursed. This brings the Bank’s total 
commitment to $1.84 billion up 7.3 percent 
compared to the previous year. This increase in 
lending confirms the continued importance of 


the FBDB’s supplemental lending function to the 


small and medium-sized business community. 


This supplemental role is further demonstrated 
by the level of prepayments on loans which 


amounted to $135 million in fiscal 1986, up from 


$79 million just three years ago. Clients whose 
businesses had progressed sufficiently paid out 
their loans and in many cases, “graduated” to 


private sector financial institutions for their 


The flexibility offered by the Bank for either 
floating or fixed interest rates again proved 
popular among clients who showed an increas- 
ing preference for floating rather than fixed 
interest rate plans. Fully 30 percent of the 
portfolio in fiscal 1986 was on floating interest 
rates compared to 22 percent the previous 
year. 


The business sectors which accounted for the 
majority of FBDB’s loan authorizations over the 
past fiscal year were Manufacturing — 27 per- 
cent, Wholesale and Retail Trade — 18 percent 
and Tourism — 26 percent. 


Loans Authorized by Type of Business 


Fiscal 1986 
(Total $7 18,827,000) 


® Manufacturing 


Wholesale & 
Retail 


@ Tourist 
Industry 


@ Commercial 
Properties 


Other 


Fiscal 1985 
(Total $526,757,000) 
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The total value of customer programs in which 
the Bank participated amounted to more than 
$1.0 billion in fiscal 1986. Funds provided by 
other sources for these programs amounted to 
$294.6 million up 39 percent from $211.8 million 
last year. Below is a chart of the principal 
elements of these programs: 


Principal Elements of Customers’ Programs 
by Fiscal Year 


(S Millions) 


1200 


1,013.4 


900 


600 


0 


1982 1983 1984 1985 1986 

Financing 
Provided by 
FBDB 460.0 370.3 eal 526.8 718.8 
Other 190.6 195.7 138.0 211.8 294.6 
Total 650.6 566.1 459 | 738.6 1,013.4 
OLand, Building B Working Capital ® Change of @ Other 

Machinery & Equipment & Refinancing Ownership 


‘ Investment Banking Division 


The FBDB’s Investment Banking Division was 
created in 1983 to partially alleviate the prob- 
lem of equity financing for small business. It 
completed its third year of operation in fiscal 
1986, with an increase of 9.6 percent in the 
value of authorized investments which rose 
from S11.4 million in 1985 to $12.5 million for the 
year under review. Overall, the Bank's invest- 
ments account for a significant portion of the 
total level of investments made in Canada by 
the private sector members of the Canadian 
Association of Venture Capital Companies, an 
association that represents most active venture 
capital firms in the country. 


The services offered by this Division to small 
and medium-sized businesses with high growth 
potential include direct purchase of a minority 


ownership interest, underwriting of private 
placements, joint ventures, syndication of pro- 
posals to other venture capitalists and financial 
institutions as well as assistance in mergers and 
acquisitions. 


By working with the private sector to seek out 
additional sources of equity financing, this Divi- 
sion succeeded in attracting $83.7 million in 
private sector capital or $3.10 for every dollar it 
invested since its creation in 1983. 


The $3.4 million profit recorded by this Division 
in fiscal 1986 is due to successful divestitures 
made by the Bank during the year as it became 
evident that a number of the Bank’s risk capital 
clients had reached a level of prosperity that no 
longer required FBDB support. 


The total investment portfolio of the Division 
remained stable at $35.1 million at year-end. 


Activity Performance Indicators 


To fulfill the requirements of the Financial 
Administration Act, the following table com- 
pares estimates of activity performance indica- 
tors set out in FBDB’s 1986 Corporate Plan to 
actual performance for fiscal years 1985 and 
1986. The table indicates that, in the year under 
review, the Investment Banking Division clearly 
outperformed the results for fiscal 1985. The 
close proximity of the actual result for the 
leverage of private sector funds in fiscal 1986 
compared to the plan estimate is very encour- 
aging for the catalytic role this Division has set 
itself. However, the Bank’s performance in 
terms of the investment load factor for each 
professional on staff fell below plan expecta- 
tions as a result of the impact of divestitures on 
the portfolio. 


Performance 
Indicators 


Actual Actual 
Performance Plan Performance 
1985 1986 1986 

Investment 

Banking 

Division 

Leverage of 
Private Sector 
Funds 


Load Factor 
per Professional 
Staff 
(S millions) 


1.9:1 4.0:] Soll 


2.8 4.0 3.4 


Management Services 


Demand for FBDB’s Management Services is 
increasing as business owners and managers 
face amore complex and competitive business 
environment. At the same time, meeting the 
management needs of small and medium-sized 
business is becoming more challenging as the 
educational and managerial backgrounds of the 
entrepreneur or owner/manager become 
increasingly diverse. The Bank’s broad range of 
management services and its long experience in 
this field has allowed it to follow the evolution 
of client needs closely and to refine its services 
to accommodate them. 


CASE (Counselling Assistance to Small 
Enterprises) 


Through the Bank's CASE management coun- 
selling program, over 1,200 successful retired 
business people make their services available at 
modest cost to business people across the 
country. 


This program clearly illustrates how the FBDB 
has adapted its management services to evolv- 
ing business needs. 


Increasingly, the requests for CASE services 
come from people who are just starting a 
business. Fully 34 percent of CASE assignments 
for the year under review dealt with businesses 
in start-up situations. This is a trend that was 
noted in fiscal 1985 and has continued. 


As aresult, the length of time devoted to 
assignments has risen 15 percent over the past 
year. The number of days of counselling 
increased to 18,602 in fiscal 1986 compared 

to 16,130 the previous year. The number of 
assignments completed over the past year 
was 10,210. 


Management Training 


The various training programs offered by the 
Bank have also undergone development to 
keep pace with evolving business needs. These 
programs are divided into four categories: man- 
agement seminars, business management 
courses, management clinics and workshops. 


Management Seminars 


The Bank's twenty-four management seminars 
are offered for either a full day or a half day 
depending on the topic. They can also be 
tailored to the needs of specific associations or 
professional groups in which case they are 
called joint seminars. 


Demand for the FBDB’s seminars in fiscal 1986 
rose by more than 13 percent as over 36,000 
business people took advantage of this service. 


To the range of seminars that the Bank offers in 
the fields of General Management, Marketing, 
Finance, Personnel and Exporting, it added four 
new ones in the year under review: Productivity — 
Analyzing The Strengths and Weaknesses of Your Busi- 
ness, Planning Your Work, Women in Management and 
anew marketing seminar for retailers and food 
service industries. 


Management Training Seminars — 
Number of Participants by Fiscal Year 


(Thousands) 


40 


1982 1983 1984 1985 


Participants 32.233 31.569 27.612 31,926 


14 


In addition, the FBDB’s joint seminar program 
proved increasingly popular over the past year. 
Attendance rose by almost 50 percent as over 
9 600 business people took part. One initiative 
particularly worthy of note is the development, 
now under way, of a three-seminar program 
organized in cooperation with the Department 
of Indian and Northern Affairs to improve busi- 
ness management skills among native people 
who are already in business or thinking of 
starting One. 


Business Management Courses 


In addition to its seminar program, the Bank 
also develops 30-hour courses on business 
management on a wide variety of topics such as 
advertising, bookkeeping, financial manage- 
ment and retailing. These courses are offered 
through the adult education divisions of com- 
munity colleges (CEGEP’s in Quebec), under 
agreements established between the Bank and 
the departments or ministries of education in 
the provinces and territories. 


During fiscal 1986, attendance at these courses 
rose by more than 21 percent, from 27,000 in 
1985 to over 32,700, indicating an increased 
interest in entrepreneurship throughout the 
country. The Bank also developed a new course 
entitled Cost Controls for Manufacturers and revised 
a number of existing courses to meet new 
needs that it has perceived in the business 
community. 


Management Video Clinics 


’ To offer business people a brief overview of 


specific management topics, the Bank offers a 
series of Management Video Clinics which are 
individual self-teaching programs on video- 
cassette that can be viewed at any FBDB branch. 
They are accompanied by workbooks which can 
be completed at the participant's leisure. 


Almost 13,000 business people used these clin- 
ics in fiscal 1986. 


Workshops 


In addition to FBDB’s regular training services, 
its personnel also prepares workshops locally 
on topics not covered in the regular seminar 
program. These workshops respond to local 
business needs and can last from one to three 
hours. In fiscal 1986 more than 25,000 partici- 
pants attended FBDB workshops. 


For Small Business Week 1985, three special 
workshops were developed on information, 
financing and how to assess and improve man- 
agement skills. 


Women In Business Conferences 


The increasing interest of women in business 
led the Bank to organize 37 seminars, informa- 
tion sessions or conferences across the country 
on topics of specific interest to women business 
entrepreneurs. These events varied in length 
from two hours to two days and were attended 
by almost 3,000 participants. 


A number of activities focused on how to start a 
business while others explored topics designed 
to help women succeed in the business world. 


Information Services 


The Bank’s information services expanded 
rapidly in fiscal 1986 with the development of 
the Automated Information for Management 
program which is dealt with later in this report 
under “Innovative Projects’. In addition, the 
transfer of the Business Information Centres 
from the Department of Regional Industrial 
Expansion also added greatly to the Bank's 
information activities. These centres offer an 
“on-the-spot” telephone information service for 
various business enquiries. 


As aresult of this significant extension of 
services, the number of requests for informa- 
tion received by the Bank exceeded 110,000 
while the number of referrals to other govern- 
ment agencies and departments for information 
and guidance more than doubled, amounting to 
almost 230,000. 


The Bank also increased its efforts this year to 
reach business people through information ses- 
sions organized to explain government pro- 
grams. More than 400 such sessions attended 
by some 19,000 participants were organized 
across the country with the cooperation of 
resource people from other government 
agencies. 


Apart from contributing to the overall informa- 
tion effort of the Government, the FBDB orga- 
nized information sessions following the federal 
budgets presented in May, 1985, and February, 
1986. These sessions were attended by more 
than 5,000 business people. 


The development of the Canadian trading 
house sector is perceived by the Government 
as an important means of encouraging export 
growth among small and medium-sized busi- 
nesses. To cooperate in promoting Canadian 
trading houses and to explain their purpose, 
the Bank prepared promotional material and 
organized information sessions for the business 
community. 


In addition, the Bank's “Minding Your Own 
Business’ series of self-help pocket books were 
distributed to over 36,000 business people. 
These books feature a collection of “how to” 
articles dealing with a variety of management 
topics as they relate to different industries such 
as tourism and retailing. The FBDB also contin- 
ued the publication of its quarterly newspaper 
“ProfitS’’. The goal of this publication is to keep 
business people informed of all issues affecting 
small and medium-sized businesses. It is dis- 
tributed across the country to all business 
addresses. 


Small Business Week 


“Information: Your Key to Success’’ was the 
theme of the Bank's sixth annual Small Business 
Week held in the last full week of October. 


The goals of the week are to pay tribute to small 
business entrepreneurs and to the importance 
of their contribution to the Canadian economy. 
The events of the week also provide an oppor- 
tunity for business people to keep informed of 
the many issues concerning them and to 
exchange information with their peers. 


Organized in cooperation with the Canadian 
Chamber of Commerce as well as local cham- 
bers of commerce, boards of trade and other 
business influencers, its various events broke 
all previous attendance records. More than 
190.000 people participated in the various busi- 
ness fairs, information sessions, workshops, 
exhibitions and conferences that make up Small 
Business Week 


The week was officially proclaimed in more than 
300 cities and towns across Canada. 


Innovative Projects 


The FBDB is presently implementing two pro- 
grams on a pilot-project basis to extend the 
range of services it offers small and medium- 
sized businesses. 


The Financial Planning Program was initiated 
in fiscal 1984 and has since developed, matured 
and proven itself successful. 


There are four services offered under this pro- 
gram. The first of these is Financial Matchmak- 
ing which brings investors together with 
business people seeking investment capital. 
During fiscal 1986, 30 such matches were com- 
pleted for a total of $2.8 million. At the close of 
the year, this service, with very limited staff, had 
gathered a portfolio of 364 investors with over 
$72 million in capital to invest, as well asa 
detailed description and list of 414 investment 
opportunities requiring $114 million. 


Due to the usefulness of this program for 
foreign investors thinking of emigrating to 
Canada, publicity brochures in five languages 
were developed by the Bank in cooperation 
with Employment and Immigration Canada’s 
Business Immigration Program. These 
brochures have been distributed through Cana- 
dian embassies and consulates abroad. 


The second service under the Financial Planning 
Program is Packaging and Intermediation. 
Through it, the Bank prepares a client's pro- 
posal for financing in the kind of detail and 
language required by financial institutions. If 
clients wish, the FBDB can also act as an 
intermediary on their behalf with these institu- 
tions or government agencies. 


For fiscal 1986, 173 business proposals were 
completed resulting in $76.9 million in financ- 
ing. Since the inception of this pilot-project. a 
recent program evaluation has shown that 

62 percent of the financing obtained by its 
clients is provided by private sector financial 
institutions. 


Do-It-Yourself Kits are the third service under 
this program and they have been a success with 
over 32,000 copies sold since their initial publi- 
cation in 1984. These kits provide business 
people with a structured step-by-step approach 
to come to grips with many of the important 
aspects of their business. They are available on 
five different topics: Arranging Financing, Fore- 
casting and Cash Flow Budgeting, Analyzing 
Financial Statements, Evaluating the Purchase 
of a Small Business, and Credit and Collection 
Tips. 


In fiscal 1986 alone, more than 13,000 copies of 
these kits were sold. 


Strategic Planning is the latest service intro- 
duced under the Financial Planning Program 
and has now been in operation one full year. Its 
objective is to provide smaller businesses with 
long-term planning resources and to help them 
focus on where they are and where they should 
be going in the marketplace. 


In its pilot stage, this service completed 28 
planning assignments in fiscal 1986. 


The Bank's Automated Information for Man- 
agement (AIM) program, part of its Small 
Business Information Service, has been 
designed and is presently under development 
to help business people solve their information 
problems. 


Computer based, this service provides informa- 
tion on federal, provincial and municipal busi- 
ness assistance programs, business opportunities 
related to a variety of products or services, 
statistical data on various industry groups by 
sales size and province, and socio-economic 

data on local community characteristics. 


Fiscal 1986 was devoted, in part, to perfecting 
the computer programs and network required 
to make this service rapidly available to busi- 
nesses through each FBDB branch across 
Canada as well as through selected groups 
outside the Bank. Eight important business 
organizations across the country are now test- 
ing the system and have been added to FBDB’s 
AIM network. 


The year was also spent in building up the 
database which now consists of almost 3,000 
information topics compared to 1,200 at the 
close of fiscal 1985. This will continue to be a 
prime area of activity for the coming year. 


Fiscal 1986 was also the year in which the Bank 
introduced onto its AIM system the possibility 
of doing detailed ‘on-line’ searches of external 
databases for business people who require 
them. The Bank has obtained access to over 
400 of these databases and can make informa- 
tion on them available at nominal cost. 


Future Outlook 


In the coming year, the FBDB will continue its 
pioneering role creating additional opportuni- 
ties for entrepreneurship, and developing new 
financial and management services to assist 
small and medium-sized businesses in Canada. 
As in the past, this role will be carried out while 
continuing to improve its traditional services. 


At the same time, the Bank will continue to 
cover its own costs for financial services and 
strive to improve the cost recovery rate on its 
other services. In addition, it will, once again, 
seek Out Opportunities to work with other 
government departments offering programs 
for business. 


Cooperation with the private sector will also 
remain one of the Bank’s important concerns. 
Its past experience in this field has demon- 
strated that activities carried out jointly with the 
business community not only allow it to make 
better use of its resources but also to assure the 
relevance of the services it offers. 


In all of these areas, the coming year appears as 
positive as the year under review. 
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Statistics 
for the year ended March 31 


418 Loans Authorized 1986 1985 


Classification by new 
or existing borrowers: 


Amount Amount 
No. (S000) No. (SOOO) 
To new borrowers 2,699 $ 520,017 eG) S 361,849 
To existing borrowers 1,401 198,810 le 164,908 
Total 4,100 $ 718,827 2,878 S DOF ant 
Classification by size: 
Amount Amount 
No. ($000) No. (SOOO) 
$25,000 or less 579 $ 9,783 381 S 6,655 
Over $25,000 to $ 50,000 737 29,252 530 20,811 
Over $50,000 to $100,000 1,068 83,604 764 58,593 
Over $100,000 to $500,000 1,503 338,151 1,042 233,958 
Total up to $500,000 3,887 460,790 DONT SPOON Y/ 
Over $500,000 213 258,037 161 206,740 
Total 4,100 $ 718,827 2,878 S SMG DT 
Classification by 
type of business: 
Amount Amount 
No. ($000) No. (SOOO) 
Manufacturing 829 S 197,389 645 S 173,900 
Wholesale and retail trade 999 125,889 745 90,015 
Tourist industry 927 189,847 657 124,318 
Agriculture 72 7,263 43 12,021 
Construction 182 20,388 120 16,364 
Commercial properties 465 93,418 299 64,716 
Transportation and storage 170 30,354 92 12,349 
Other _ 456 54,279 204 33,074 


Total 4,100 $ 718,827 2,878 3 Onto 


Loans Authorized 1986 1985 
Classification by region: 
Amount Amount 
No. (S000) No. (SOOO) 
Atlantic 368 S 39,033 40] S BA a7 
Quebec 933 239,486 795 DVI TED) 
Ontario 1,095 188,774 642 106,418 
Prairie & Northern 555 74,904 415 60,127 
British Columbia & Yukon 1,149 176,630 625 103,700 
Total 4,100 S 718,827 2,878 S DX ST 
Classification by province: 
Amount Amount 
No. (S000) No. (SOOO) 
Newfoundland 150 S$ 16,045 135 S 9,261 
Prince Edward Island 13 945 IS 1,034 
Nova Scotia IS 12,495 12] 12,718 
New Brunswick 90 9,548 130 4 
Quebec 933 239,486 795 DOD BS 
Ontario 1,095 188,774 642 106,418 
Manitoba 103 18,128 74 13,285 
Saskatchewan 131 16,979 88 25623 
Alberta 302 37,455 Dial SOs 
British Columbia 1,131 169,842 608 100,783 
Yukon 18 6,788 17 DOW 
Northwest Territories 19 2,342 12 1,545 
Total 4,100 S 718,827 2,878 S P20) 1 ot 
Provincial Distribution of Accounts 
as at March 31,1986 ae 
Amounts 
Number of Outstanding 
Customers (S000) 
Newfoundland 958 $ 49,317 
Prince Edward Island 138 4,610 
Nova Scotia 761 34,777 
New Brunswick 791 40,970 
Quebec 3,389 488,646 
Ontario 4541 SUS) Sa ATL 
Manitoba 410 34,715 
Saskatchewan 536 48,565 
Alberta 1,445 L22,159 
British Columbia 4,301 424,575 
Yukon 93 15,303 
Nort west Territories = Pikes : 7,481 
Total 17,442 S 1,646,695 
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Five-Year Operational and 
Financial Summary 


~ 20 Operational Statistics 1986 1985 1984 1983 1982 
Loans authorized: 
number 4,100 2,878 2,157 3,436 4 630 
amount $ 718,827,000 S 526,757,000 S$ 321,172,000 $ 370,477,000 $ 475,973,000 
Investments authorized: 
number 30 18 2\ 27 43 
amount $ 12,525,000 S 11,356,000 S$ 7,870,000 S$ 11,115,000 S$ 12,615,000 
Number of loan customers at March 31 17,442 20,234 24,677 31,147 35,076 


Number of investment customers 
at March 3] 54 58 64 116 133 


Amount outstanding or committed to 
loan customers at March 31 $1,842,769,000 $1.717,660,000 $1.724.657,000 $1,956,597,000 $2,112,470,000 


Amount outstanding or committed to 

investment customers at March 31 $ 41,346,000 S 35,780,000 $ 42,558,000 $ 45,460,000 $ 49,012,000 
CASE (Counselling Assistance to 

Small Enterprises} 


assignments completed 10,210 12,132 13,497 12,645 12,516 

counselling days 18,602 16,130 16,177 16,438 16,62 | 
Management training seminars 

number 2,119 pips 1.452 | 843 | 843 

participants 36,205 31,926 27,612 31,569 B35 
Small business information service 

referrals to assistance programs 99,014 90,452 71,898 75,528 59,062 
Financial Statistics 
Net interest and investment income as a % 

of average portfolio assets 4.9% 4.5% 4.4% 43% 4.0% 
Provision for losses as a % 

of average portfolio assets 1.5% 1.1% 4.2% 4.6% 4.2% 
Non-interest expenses as a % 

of average portfolio assets 3.1% 3.4% 3.8% 3.7% 3.5% 
Management Services cost recovery rate 18.2% 15.2% 13.6% 13.0% 12.9% 


Financial Information 


(in thousands) 1986 1985 1984 1983 1982 
Statement of Operations — 
Financial Services 
Net interest and investment income $ 79,491 72,972 SO THES, 84 883 5 182528 
Provision for losses on loans, 

guarantees and venture capital investments 24,041 17,052 (Boo 91,839 86,641 
Non-interest expenses 50,621 54,988 68,010 74,065 71,509 
Income (loss) before extraordinary item 4,829 932 (64,278) (81,021) (75,622) 
Extraordinary item - (5,627) - — ~ 
Net income (loss) for the year 4829 (4,695) (64,278) (81,021) (75,622) 
Statement of Operations — 
Management Services 
Total expenditures $ 31,681 28,413 S$ 24.624 22,39 S 20,234 
Revenue from CASE counselling 

training seminar registration and 

other activities DP 4,305 3,342 2,920 2,606 
Amount recovered from the 

Department of Regional Industrial 

Expansion DD92o 24,108 21,282 19,47 17,628 
Balance Sheet 
Loans $1,646,695 560,019 $1,626,727 854,92 $1,995.515 
Venture capital investments 35,108 34 640 34 567 37,813 40,473 
Total assets 1,594,987 66,085 615,873 907,34 957,963 
Capital paid in by Canada 456,600 456,600 449 600 393,000 268,000 
Total liabilities 1,388,095 364,022 416,115 700,601 194,506 
Average portfolio assets 1,624,658 621,274 769,905 983,616 2,069,113 
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Regional Highlights 


Atlantic Region 


99 Loans Authorized 
for the year ended March 31 1986 1985 
Amount Amount 

No. % ($000) % No. % (SOOO) % 
Manufacturing 59 16 S$ 5,646 15 59 (5 Ss 5 FC IN 
Wholesale and retail trade 107 29 10,478 D27f WAS 36 11,619 34 
Tourist industry 73 20 11,259 29 77 19 6,290 18 
Agriculture 4 1 1,221 3 2 | 136 2 
Construction 22 6 1,993 5 DM 5 1,219 4 
Commercial properties 37 10 3,811 10 39 10 4,682 14 
Transportation and storage 15 4 1,742 4 12 3 Il oes} 5, 
Other 51 14 2,883 1 42 il 2,719 8 
Total 368 100% $39,033 100% 401 100% $34,137 100% 
Management Services 
for the year ended March 31 1986 1985 
CASE Counselling: 
assignments completed 1,475 Powe 
counselling days 2,645 2,248 
Management training seminars: 
number 308 DD 
participants 5,060 3, 30) 
Small business information service: 
referrals to assistance programs 17,329 15,687 
Atlantic Regional Office 
Cogswell Tower District General Managers: 
Suite 1400, Scotia S 
anne ao ea eens Nova Scotia: J. O. Skerry 


Halifax. Nova Scotia Newfoundland: M. F. Clooney 
B37 227 New Brunswick and 
Prince Edward Island: T. A. Gallant 
Vice-President and 
Regional General Manager: 
M. D. Rudkin 


Branch and CASE Offices 


Newfoundland New Brunswick 
Corner Brook Bathurst 
CASE Office Edmundston 
Grand Falls Fredericton 
St. John’s CASE Office 
CASE Office Moncton 
CASE Office 


Nova Scotia 


Saint John 

Bridgewater 

Halifax Prince Edward Island 
CASE Office Charlottetown 

Sydney CASE office 


CASE Office 
Truro 


Quebec Region 


Loans Authorized 


for the year ended March 31 1986 1985 
Amount Amount 

No. % ($000) % No. % (SOOO) % 
Manufacturing 324 35 $98,176 41 310 39 $102,265 46 
Wholesale and retail trade 208 22 34,605 A eli DD 31,056 14 
Tourist industry 113 (22 39,123 16 79 10 B22 14 
Agriculture 6 1 864 1 4 | 621 = 
Construction 32 3 5,192 2 36 4 9,708 4 
Commercial properties 130 14 39,524 7 Ki | 3 29,076 le 
Transportation and storage 29 3 5,080 2 23 3 3,080 2 
Other 91 10 16,922 7 66 8 14,448 7 
Total 933 100% $239,486 100% 795 100% $222,375 100% 
Management Services 
for the year ended March 31 1986 1985 
CASE Counselling: 
assignments completed 1,868 2,34] 
counselling days 4,645 3,729 
Management training seminars: 
number 417 358 
participants 8,488 8,080 
Small business information service: 
referrals to assistance programs 14,945 11,630 


Quebec Regional Office 


Place Victoria, Suite 4600 
800 Victoria Square 
Montreal, Quebec 

H4Z 1C8 


Vice-President and 
Regional General Manager: 
J. Lagacé 


Branch and CASE Offices 


District General Managers: 


Montreal: L. Provencher 
South Shore: J.C. Martin 
North Shore: R. Trudeau 


East: J.D. Casavant 


Chicoutimi 
CASE Office 
Drummondville 

Granby 
Hull 
Laval 
CASE Office 
Longueuil 
CASE Office 
Montreal 
(de Maisonneuve) 
CASE Office 
Montreal 
(Place Victoria) 
CASE Office 


Quebec 
CASE Office 
Rimouski 
CASE Office 
Rouyn-Noranda 
St-Jérome 
St-Laurent 
CASE Office 
Sept-lles 
Sherbrooke 
CASE Office 
Trois-Rivieres 
CASE Office 
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Ontario Region 


Loans Authorized 


for the year ended March 31 1986 1985 
Amount Amount 

No. % ($000) % No. % (SOOO) % 
Manufacturing 194 18 $44,117 ais} \LB33! 21 S 32,644 3 
Wholesale and retail trade Dhd 25 36,223 19 156 24 15,038 14 
Tourist industry 329 30 59,376 5209 33 36,138 34 
Agriculture 21 2 2,266 1 9 | 5,445 5 
Construction 48 4 5,089 3 28 4 1,908 2 
Commercial properties 88 8 16,456 9 40 6 7,698 a 
Transportation and storage 39 4 11,425 6 19 3 2,493 2 
Other 99 9 13,822 fi 53 8 5,054 5 
Total 1095 100% $188,774 100% 642 100% $106,418 100% 
Management Services 
for the year ended March 31 1986 1985 
CASE Counselling: 
assignments completed 2,441 3,383 
counselling days 4,004 Al SS: 
Management training seminars: 
number 521 465 
participants 1,973 7,933 
Small business information service: 
referrals to assistance programs 35,704 34,273 


Ontario Regional Office 


250 University Avenue 
Toronto, Ontario 
M5H 3E5 


Vice-President and 
Regional General Manager: 
). H. Miller 


Branch and CASE Offices 


District General Managers: 


Metropolitan: K. R. Elliott 
South Western: M. J. Walsh 


Eastern: F. Roy 


Northern: J. P. Houle 


Barrie 
Hamilton 

CASE Office 
Kenora 
Kingston 
Kitchener-Waterloo 

CASE Office 
London 

CASE Office 
Mississauga 

CASE Office 
North Bay 
Oshawa 

CASE Office 


Ottawa 

CASE Office 
Peterborough 
St. Catharines 
Sault Ste-Marie 
Scarborough 
Stratford 
Sudbury 

CASE Office 
Thunder Bay 

CASE Office 
Timmins 
Toronto 

CASE Office 
Toronto-North 

CASE Office 
Windsor 

CASE Office 
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Prairie and Northern Region 


Loans Authorized 25 
for the year ended March 31 1986 1985 
Amount Amount 

No. % ($000) % NO. % (SOOO) % 
Manufacturing 72 13 $12,212 16 5] 12 $10,286 i 
Wholesale and retail trade 154 28 16,662 2p NDB 30 13,148 DD 
Tourist industry 141 25 23,793 32 120 29 ADA SS 35 
Agriculture 15 3 952 1 IL 3 LDU 4 
Construction 42 7 4,469 6 16 4 1,99] 3 
Commercial properties 43 8 6,331 9 26 6 5,435 9 
Transportation and storage 28 5 2,997 4 luz 4 I Oe 3 
Other 60 11 7,488 10 5 12 4,436 7 
Total 555 100% $74,904 100% 415 100% $60,127 100% 
Management Services 
for the year ended March 3 1 1986 1985 
CASE Counselling: 
assignments completed 1,608 1,706 
counselling days 3,019 les 
Management training seminars: 
number 328 248 
participants 5,563 4,643 
Small business information service: 
referrals to assistance programs 14,143 11,362 


Prairie & Northern Regional Office 


16] Portage Avenue 
Suite 300, 
Winnipeg, Manitoba 
R3BOY4 


Vice-President and 
Regional General Manager: 
E. A. Duddle 


Branch and CASE Offices 


District General Managers: 


Manitoba and Northwest 
Territories: K. E. S. Mercer 
Saskatchewan: R. C. Allison 
Northern Alberta: B. Hryniowski 
Southern Alberta: E. K. Harding 


Manitoba 
Brandon 

CASE Office 
Winnipeg 

CASE Office 
Saskatchewan 
Prince Albert 
Regina 

CASE Office 
Saskatoon 


CASE Office 


Alberta 
Calgary 

CASE Office 
Edmonton 

CASE Office 
Grande Prairie 
Lethbridge 
Red Deer 
Northwest Territories 
Yellowknife 


British Columbia and Yukon Region 


Loans Authorized 


for the year ended March 31 1986 1985 
Amount Amount 

No. % ($000) % saNo: % (SOOO) % 
Manufacturing 180 16 $37,238 21 92 15: (S623,455 23 
Wholesale and retail trade 253 22 27,921 16 146 2B 19,154 18 
Tourist industry 271 24 56,296 32 (ee 28 29,036 28 
Agriculture 26 2 1,960 l 14 Z 2,943 3 
Construction 38 3 3,645 2 Ze, 4 1,538 2 
Commercial properties 167 15 27-296 V5 92 15 no2 5 ad 
Transportation and storage Dy 5 9,110 6 I 5} 35332 3 
Other 155 13 13,164 7 65 10 6,417 6 
Total 1149 100% $176,630 100% 625 100% $103,700 100% 


Management Services 


for the year ended March 31 1986 1985 
CASE Counselling: 

assignments completed 2,818 3,189 
counselling days 4,289 BM Th 
Management training seminars: 

number 545 470 
participants 9,121 7,969 
Small business information service: 

referrals to assistance programs 16,893 17,500 


British Columbia & Yukon Regional Office 


900 West Hastings Street District General Managers: 
Vancouver, British Columbia 

/ Coastal: D. M. Carter 
V6C VE7 

Southern: J. Penman 
Vice-President and Northern: F. A. Reiter 
Regional General Manager: 
D. A. Kerley 


Branch and CASE Offices 


Campbell River Prince George 
Cranbrook CASE Office 
CASE Office Terrace 
Fort St-John Vancouver 
Kamloops CASE Office 
CASE Office Vernon 
Kelowna Victoria 
CASE Office CASE Office 
Langley Williams Lake 
CASE Office 
Nanaimo Yukon 
CASE Office Whitehorse 
New Westminster 
CASE Office 


North Vancouver 
CASE Office 


Federal Business Banque fédérale 
Development Bank de développement 
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Management's Responsibility 
for Financial Statements 


The accompanying financial statements were 
prepared by the management of the Federal 
Business Development Bank in accordance with 
accounting principles generally accepted in 
Canada, consistently applied. The financial data 
contained in other sections of this annual report 
is consistent with the content of the financial 
statements. 


In discharging its responsibility for the integrity 
and fairness of the financial statements and for 
the accounting systems from which they are 
derived, management maintains a system of 
internal controls designed to provide reason- 
able assurance that transactions are authorized, 
assets are safeguarded and proper records are 
maintained. The system of internal controls is 
augmented by audit and inspection staff who 
conduct periodic reviews of different aspects of 


Auditor’s Report 


The Honourable Minister of Regional 
Industrial Expansion 
Ottawa, Ontario 


The Honourable Minister of State 
Small Businesses 
Ottawa, Ontario 


| have examined the balance sheet of the 
Federal Business Development Bank as at 
March 31, 1986, and the statements of opera- 
tions, deficit and changes in financial position 
for the year then ended. My examination was 
made in accordance with generally accepted 
auditing standards and accordingly included 
such tests and other procedures as | considered 
necessary in the circumstances. 


In my opinion, these financial statements 
present fairly the financial position of the Fed- 
eral Business Development Bank as at March 31, 
1986, and the results of its operations and the 
changes in its financial position for the year 
then ended in accordance with generally 
accepted accounting principles applied ona 
basis consistent with that of the preceding year. 


Further, | have examined the transactions that 
came to my notice in the course of the above 


the Bank's operations. In addition, the Vice- 
President, Internal Audit and the Independent 
Auditor have full and free access to the Audit 
Committee of the Bank's Board of Directors 
which oversees management's responsibilities 
for maintaining adequate control systems and 
the quality of financial reporting. 


These financial statements have been examined 
and reported upon by the Bank’s independent 
auditor, Mr. Raymond J. Morcel, F.C.A. of Price 
Waterhouse, Chartered Accountants. 


Guy A. Lavigueur 


President 


mentioned examination of the financial state- 
ments of the Federal Business Development 
Bank for the year ended March 31, 1986, to 
determine whether they were in accordance 
with Part XII of the Financial Administration 
Act, the regulations, the FBDB Act and the 
by-laws of the Bank. My examination of these 
transactions was made in accordance with gen- 
erally accepted auditing standards, and accord- 
ingly included such tests and other procedures 
as | considered necessary in the circumstances. 
In my opinion, these transactions were, in all 
significant respects, in compliance with the 
authorities specified. 


Raymond J. Morcel, F.C.A. 
of Price Waterhouse 


Montreal, June 4, 1986 


Federal Business Development Bank 


Statement of Operations 
for the year ended March 31 (in thousands) 


Financial Services 1986 1985 
Interest and Investment Income 
Loans $ 210,139 S) 213,000 
Venture capital investments 8,054 4 817 
218,193 DalerOnun 
Interest Expense 
Long-term notes 103,507 127,818 
Short-term notes 35,195 ORK 
138,702 144,845 
Net interest and investment income 79,491 TES 
Provision for losses on loans, guarantees and 
venture capital investments 24,041 COS? 
Net interest and investment income 
after provision for losses 55,450 55,920 
Non-Interest Expenses 
Salaries and staff benefits 31,484 33,779 
Premises and equipment, including depreciation 7,160 8,730 
Other expenses ES 77, 12,479 
50,621 54,988 
Income before extraordinary item 4,829 932 
Extraordinary item (Note 3) — (5,627) 
Net income (loss) for the year (Note 13) $ 4,829 S (4,695) 
Net income (loss) attributable to: 
Loans Division $ 1,456 S$ (7,807) 
Investment Banking Division $ 3,373 S eyalshe. 
Management Services 1986 1985 
Salaries and staff benefits $ 12,898 5 L229 
Premises and equipment 3,251 4 268 
Training and information service publications 1,457 1,245 
CASE counselling fees $4 94395) 2,829 
Other expenses ___:10,840 =. Tae 
Total expenditures 31,681 28,413 
Less: Revenue from CASE counselling, 
training seminar registration and other activities == 5,752 4,305 
Amount recovered from the Department of Regional 
Industrial Expansion Vote 45 (Vote 50 in 1985) Ss _25,929 S _-24,108 
Total expenditures were incurred as follows: 
Management Counselling $ 7,674 S 7,169 
Management Training hobs, 4,466 
Information Services 12,133 | 1,568 
Administration 4,595 Seu) 
$ 31,681 S 28,413 
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Federal Business Development Bank 


Balance Sheet 


as at March 31 (in thousands) 
Assets 1986 1985 
Cash $ 968 S 504 
Treasury bills 14,093 Al 23 
15,061 42,027 
Securities issued by Canada — 40,495 
Loans 1,646,695 1,560,019 
Venture capital investments (Note 4) 35,108 34, 640 
Interest due and accrued 21,657 29,302 
1,703,460 1,623,961 
Less: Accumulated provision for losses (Note 5) 141,831 WS Tent 
1,561,629 1,466,224 
Fixed assets, less accumulated depreciation 5,766 5,130 
Unamortized debt issue expenses 8,501 Bey | 
Other assets 4,030 8,838 
S 1,594,987 S 1,566,085 


Approved by the Board: 


H.H. MacKay, Director 


Guy A. Lavigueur, Director 


Liabilities 1986 1985 
Cheques outstanding $ 10,513 $ 16,393 
Short-term notes 365,359 318,889 
Accrued interest on short and long-term notes 41,601 49,787 
Other liabilities 8,251 LE BANS 
425,724 BO ie Us 
Notes held by Canada (Note 6) 144,000 263,000 
Notes payable, other than to Canada (Note 7) 818,371 703,708 
1,388,095 1,364,022 

Capital 
Capital paid in by Canada (Note 8) 456,600 456,600 
Deficit (249,708) CRSA S37) 
206,892 202,063 
S$ 1,594,987 Si Sree Oss: 
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Federal Business Development Bank 


Statement of Deficit 


for the year ended March 31 (in thousands) 


1986 


1985 


Deficit, beginning of year 
Net income (loss) for the year 


$ (254,537) 
4,829 


S (249 842) 
(4,695) 


Deficit, end of year $ (249,708) § (254,537) 
Statement of Changes in Financial Position 
for the year ended March 31 (in thousands) 
1986 1985 
Operations 
Income before extraordinary item $ 4,829 S 932 
Items not requiring an outlay of cash 
Provision for losses 24,041 17,052 
Depreciation 1,032 rhea 
Amortization of debt issue expenses 3,079 2,948 
Net changes in accrued interest (541) (2,260) 
Extraordinary item — (5,627) 
Othe 3,048 i250 
35,488 22,022 
Disbursements to borrowers and investees (482,751) (347,602) 
Repayments by borrowers and investees 351,758 EM he: 
Cash provided from (used in) operations (95,505) 30,192 
Treasury 
Issue of long-term notes 378,418 50,000 
Repayment of long-term notes (382,755) (324,260) 
Net increase in short-term notes 46,470 218,963 
Capital paid in by Canada — 7,000 
Sale of securities 40,495 = 
Debt issue expenses (8,209) (810) 
74,419 (49,107) 
rease in cash and Treasury bills, net 
of cheques outstanding (21,086) (18,915) 
Cash and Treasury bills, net of cheques outstanding: 
Beginning of year 25,634 44,549 
End of year S ai 25,634 


Federal Business Development Bank 


Notes to Financial Statements 
March 31, 1986 


|. Objectives and operations of the Corporation 


Federal Business Development Bank is a Crown corporation wholly-owned by the Government of 
Canada, which was established December 20, 1974, by the Federal Business Development Bank Act, 
as the successor to the Industrial Development Bank which commenced operations in 1944. 


The objectives of the Bank, as stated in the Act, are to promote and assist in the establishment of 
business enterprises in Canada by providing financial assistance, management counselling, manage- 
ment training, information and advice; giving particular consideration to the needs of small business 
enterprises. 


The Bank's lending and investment banking operations are carried out by Financial Services. 
Management Services includes counselling, training and information services. A statement of 
operations is shown for Management Services since it is funded separately by Parliamentary 
appropriation. 

Federal Business Development Bank is for all purposes of its Act an agent of the Government of 
Canada, and as such all liabilities of the Corporation are direct obligations of the Government of 
Canada. 


The Bank is exempt from income taxes. 


2. Significant accounting policies 


Loans and venture capital investments: 
Loans and venture capital investments are recorded at principal amounts. 
Provision for losses on loans, guarantees and venture capital investments: 


A charge against income is made to adjust the accumulated provision for losses to the level 

which provides for specifically identified probable losses on loans, guarantees and venture capital 
investments, as well as a general provision for unidentified losses. The general portion of the 
accumulated provision is based on historical experience and is intended to cover losses on loans, 
guarantees and venture capital investments which have not yet been specifically identified. 


Revenue recognition: 


Interest on loans is recorded as income on an accrual basis except that interest is not accrued on 
loans where management believes that the interest will not be recovered. Dividends, interest and 
capital gains on venture capital investments are recorded as income when received. 


Securities issued by Canada: 

Securities are carried at amortized value. 
Fixed assets and depreciation: 

Fixed assets are recorded at cost. 


Depreciation is charged against income using the straight-line or diminishing balance methods in 
amounts sufficient to amortize the cost of fixed assets over their estimated useful lives. 


With respect to the Management Services function of the Bank, all capital expenditures are 
recovered from the Department of Regional Industrial Expansion and hence are not capitalized. 


Debt issue expenses: 


Discounts, premiums and expenses related to the issue of the long-term debt are amortized ona 
straight-line basis over the term of the obligations to which they pertain and charged to interest 


expense. 


Translation of foreign currencies: 


Notes payable in foreign currencies are hedged by forward exchange contracts and are translated 
into Canadian dollars at the rates provided therein. The difference between the ultimate amount 
payable at the contracted rate and the cash proceeds of the issue is considered to be a financing 
cost and is therefore amortized by a charge to interest expense over the life of the obligation on a 
straight-line basis. The unamortized portion of these costs is included with unamortized debt issue 
expenses in the balance sheet. The related interest payable on these note issues is also hedged by 
forward exchange contracts and is translated into Canadian dollars at such contract rates 


Interest rate futures: 


Interest rate futures transactions are undertaken with the intention of reducing the impact o 
interest rate fluctuations. Realized gains and losses on closed contracts are amortized ona 
straight-line basis over the periods to which they relate. 
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3. Extraordinary item 


As aresult of organizational realignments and cost reduction measures in fiscal 1985, $5,627,000 
was incurred in connection with staff terminations, write-off of fixed assets, moving costs and the 
cost of carrying surplus space. 


2 159,400 $ Zia 19 8S 96.908 


The above includes notes payable of US. $183,195,000 and Yen 13,500,000,000. 


4. Venture capital investments (in thousands) 1986 1985 
Shares $ 20,046 2 18,539 
Shareholder advances 10,657 12,037 
Participating debentures 1,242 942 
Convertible debentures 3,163 3h M2: 
$ 35,108 S 34,640 
5. Accumulated provision for losses {in thousands) 1986 1985 
Accumulated provision, beginning of year $ 157,737 S 195,190 
Amounts written off during the year (43,849) (58,465) 
Recovery of amounts previously written off 3,902 3,960 
117,790 140,685 
Additional provision required for the year 24,041 OB: 
Accumulated provision, end of year $ 141,831 S IN Sih ae atl 
6. Notes held by Canada (in thousands) 

Maturities by fiscal year were as follows: 
Rate % 1987 1988 Total 
9-9\% S 43,000 S$ = S 43,000 
10-10% 0 008 51,000 101,000 
ee Oe 2000) ese 

' 7. Notes payable, other than to Canada (in thousands) 

Maturities by fiscal year were as follows: 
Rate % 1987 1988 1989 1990 199 | 1992-95 Total 
87/4-9% S = © 55,000) S = § 2700) S SS eis S yale “SA. o43 
10-11 3,000 78,000 53,000 69,875 3,000 12,000 218,875 
1L2- 13% = 109,600 — — — — 109,600 
14-14% 103,453 30,000 106,400 — _ — 239,853 
17% 38,500 — —_ _ _ — 38,500 
$144,953 $272,600 3 COU “Solo. e 


8. Capital paid in by Canada (in thousands) 1986 1985 
Capital, beginning of year $ 456,600 S$ 449 600 
Cash paid in — 7,000 
Capital, end of year $ 456,600 5 456,600 


9. Contingent liabilities and commitments 


The Bank is contingently liable as guarantor of loans aggregating $16,600,000 against which 
management has made appropriate provision. 


The undisbursed amount as at March 31, 1986, on loans and venture capital investments authorized, 
aggregated $185,712,000 (1985 — $139,878,000). 


10. Lease commitments (in thousands) 


Future minimum lease commitments under operating leases 


related to the rental of Bank premises are as follows: 1987 S 4,987 
1988 AEA 
1989 OAS 
1990 2,790 
199] 2,284 
1992-1996 13,293 


S) 30,798 


ll. Pension plan 


The Bank has a pension plan for its employees which is contributory and trusteed. Related costs, net 
of employees’ contributions, are charged to earnings as paid. Based on an independent actuarial 
valuation, the plan was fully funded as at December 31, 1985. 


12. Statutory limitations on operations 


The Minister of Finance may, with the approval of the Governor in Council, authorize capital 
payments to the Bank not in excess of an aggregate amount determined by the application of Section 
28 of the Federal Business Development Bank Act. Under current ministerial interpretation of the 
provisions of this Section, the Bank is presently authorized to receive capital payments to the extent 
that total capital paid in by Canada does not exceed $554 million. The total of direct and contingent 
liabilities of the Bank is limited to a maximum of 12 times the amounts of its capital and deficit (or up 
to 15 times with the approval of the Governor in Council) and may not exceed $3.2 billion. 
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13. Financial Services {in thousands) 


The statement of operations for Financial Services is comprised of the results of the Loans Division 
and the Investment Banking Division which are segregated below. Within the capital of the Bank as 
at March 31, 1985 and 1986, was an amount of $35.6 million provided by the Government of Canada 


to fund the venture capital investment portfolio. 


1986 1985 
Loans Investment Total Loans Investment Total 
Banking Banking 
Interest and 
investment income $210,139 $ 8054 $218,193 $213,000 S 4817 $217,817 
Interest expense 138,702 — 138,702 144,845 _ 144,845 
Net interest and 
investment income 71,437 8,054 79,491 68,155 4.817 72,972 
Provision for losses 21,539 2,502 24,041 17,489 (437) EOD? 
Net interest and 
investment income 
after provision 
for losses 49,898 5,552 55,450 50,666 Be oe 55 C0) 
Non-interest expenses 48,442 PX TAS 50,621 52,846 2,142 54,988 
Income (loss) before 
extraordinary item 1,456 3,373 4,829 (2,180) Sate le 932 
Extraordinary item — — = (5,627) — (D027) 
Net income (loss) S751456. 3S 93/3735 9S 945829 so. i COMice ole (4,695) 


14. Comparative financial data 


Certain amounts pertaining to the fiscal year ended March 31, 1985, have been reclassified to 
conform with the presentation adopted for the fiscal year ended March 31, 1986. 
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bRentte 


Federal Business Banque fédérale 
Development Bank de développement 


ANNUAL REPORT 


L937 


Canada 


The Federal Business Development Bank is a crown 
corporation established by an Act of Parliament on 
December 20, 1974, to succeed the Industrial 
Development Bank which had been created in 1944. Its 
wholly owned by the Government of Canada. 


The role of the FBDB is to promote the establishment and 
development of business enterprises in Canada, especially 
small and medium-sized businesses, by providing them 
with a wide range of financial services such as loans, 
guarantees and venture capital. The Bank also offers 
extensive management counselling, information, training 
and planning services. 


FBDB's services are made available all across Canada 
through a broad network of branches and regional offices. 
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Head Office 

800 Victoria Square 
Montreal, Quebec 
(514) 283-5904 


Mailing address: 

P.O. Box 335 

Stock Exchange Tower Station 
Montreal, Quebec 

H4Z 1L4 


June 17, 1987 


The Honourable Michel Coté, P.C., MP. 
Minister of Regional Industrial Expansion 
Ottawa, Ontario 


The Honourable Bernard Valcourt, P.C., M.P. 
Minister of State, Small Businesses and Tourism 
Ottawa, Ontario 


The Honourable Robert R, de Cotret, P.C., M.P. 
President of the Treasury Board 
Ottawa, Ontario 


In accordance with the provisions of the Financial 
Administration Act, I enclose the Annual Report of the 
Federal Business Development Bank for the year 
ended March 31st, 1987. This document includes a 
message from the Chairman of the Board, my report, an 
analysis of financial results, a review of activities and a 
Statement of the Bank's conflict of interest code, as well 
as the financial statements of the Corporation and the 
auditor's report, 


Yours truly, 


A bekidd 


Guy A. Lavigueur 
President 


—y 


Highlights 
for the year ended 
March 31 


1987 1986 

Loans and Guarantees authorized: 
number 5,685 4,203 
amount $ 927,914,000 $ 719,594,000 
Investments authorized: 
number 19 22 
amount $ 20,232,000 $ 12,525,000 
Number of loan and guarantee customers at March 31 16,350 17,445 
Number of investment customers at March 31 46 54 
Amount outstanding or committed to loan and guarantee 

customers at March 31 $ 2,137,508,000 $ 1,842, 769,000 
Amount outstanding or committed to 

investment customers at March 31 $ 47,132,000 $ 41,346,000 
CASE (Counselling Assistance to Small Enterprises): 
assignments completed 9,500 10,210 
counselling days 18,224 18,602 
Management training seminars; 
number 2,114 2,119 
participants 33,658 36,205 
Small business information service: 
Referrals to assistance programs 138,084 99,014 


Chairman’s Message 


“the Bank's services... have been 
effective in supporting commercially 
viable business projects... and creating 
new permanent jobs in Canada.” 


William J, McAleer 


Itisa privilege to present this, my first annual report for the fiscal year 1986-87, on behalf of the Board of 
Directors of the Federal Business Development Bank 


The accomplishments of the FBDB over the past fiscal year have done much to support small business 
across Canada and have contributed to the general economic expansion. Not only did the FBDB record 
higher levels of activity in virtually all of its services, it also achieved a modest level of profit in its financial 
Services as well as an increase in the recovery of the costs ofits management services. As such, the Bank 
has continued to demonstrate commercial discipline in its operations while fulfilling its role of fostering 
economic development in all regions of the country, 


Without doubt, improved economic conditions, including both lower inflation and interest rates, have 
contributed to the positive financial results of the Bank. But they alone do not account for the impressive 
performance of the FBDB over the past year. The efforts of the Bank's management to contain operating 
Costs without compromising the level of service offered to the small business community were also key 
factors in this performance. 


The Board of Directors feels it important to emphasize that the FBDB is not only a lending institution. Its 
vast array of financial and management services combine to form a mosaic that caters to the vanied needs 
of small business and makes the Bank a vital institution supporting this sector across the country. 


The Board is satisfied, also, that the Bank's services are delivered ona supplemental basis within the 
spint and bounds of the FBDB Act, and that they have been effective in supporting commercially viable 
business projects, enhancing clients’ competitive positions and creating new permanent jobs in Canada. 


As a Crown corporation providing services that are supplementary to those available from the private 
sector, FBDB deals with a proportionally higher number of small businesses in the less developed 
regions of the country. Weak economic conditions in western Canada and the decrease in the number of 
western based financial institutions have meant that the FBDB has had to play a greater role in addressing 
the credit requirements of small businesses there. The volume of lending by the Bank over the past two 
years has increased by 94 percent in western Canada, 


At the same time, the Bank has put greater emphasis on its pioneering role, introducing new services 
or pilot projects to explore further ways of meeting evolving business needs. 


The Bank's success in these endeavours and in balancing its dual responsibility of encouraging business 
development and covering its costs is due in large measure to the dedication and expertise of its staff, 


In its financial services, the Bank's ability to extend the level of risk beyond what the private sector is 
willing to undertake, and to do so for potentially viable businesses only, requires a great deal of skill in 
risk management. This role, which has been effectively carried out for over forty years, continues to be 
the hallmark of the Bank. 


In addition, maintaining a cost-effective network of seventy-seven branches across the country to assure 
that all the Bank's services are offered adequately in all regions, both urban and rural, has required sound 
management practices, So too has the decentralization of decision-making to these branch offices. This 
has allowed the Bank to respond quickly and efficiently to the needs of small businesses in their own 
communities, On behalf of the Board of Directors, I wish to extend my appreciation to the staff and 
management for their professionalism and hard work. 


In the coming year, the Board of Directors will continue to ensure that the Bank responds to the needs 

of its constituency in an efficient and cost-effective manner. In aiming at the maximum degree of self- 
sufficiency in the light of the financial constraints set by the government, the Bank will also endeavour to 
further enhance the growth and employment potential of small and medium-sized businesses, in keeping 
with its role as an instrument of the government for economic development. The result will be more 
economic pay-offs and more employment opportunities for Canadians. 


—— ee, 


William J. McAleer 
Chairman of the Board 


President’s Report 


‘a record level of lending... new 
business services... and a modest 
level of profit.” 


Guy A. Lavigueur 


Fiscal 1987 was another successful year for the Federal Business Development Bank as it achieved a 
record level of lending, introduced new business services and recorded a modest level of profit. These 
achievements were aided in large measure by a continuing expansion in the economy and by the Bank's 
own efforts to provide innovative and individualized services to small and medium-sized businesses in 
Canada as cost effectively as possible. 


Last year was the fourth year of economic expansion in Canada, the second longest expansionary period 
in post-war history. More importantly for businesses, however, was the reduction of interest rates which 
reached their lowest level in nearly a decade. These factors led to a rate of new job creation which was 
considerably higher in Canada than in other major industrialized countries, 


FBDB Clients to Create 10,000 New Jobs 

Small and medium-sized businesses provided a large majority of this job creation. We can expect even 
more from this sector of the economy as the current wave of entrepreneurship continues to be a major 
source of economic growth in all communities across the country, FBDB, in its role to promote and assist 
in the establishment and expansion of Canadian businesses, has definitely supported job creation ina 
significant way. The 5,700new loan and guarantee customers of the Bank in fiscal 1987 alone, expect to 
create about 10,000 new jobs across the country. Relatively greater proportions of these new jobs are 
expected to be created in provinces with higher unemployment rates. 


Record Lending Year 

The Loans Division of FBDB provides financing to viable businesses that are unable to obtain funds on 
reasonable terms and conditions from other sources. In fiscal 1987, the Loans Division participated in 
financing business projects worth $1.4 billion. Of this, loans and guarantees authorized by FBDB 
accounted for $927.9 million, with the remaining $450 million coming from other sources. 


This amount is the highest ever authorized by the Bank in its 42-year history. It demonstrates the 
importance of FBDB's supplementary lending role and the need thousands of small and medium-sized 
businesses have for this service. 


The Bank's Venture Capital Division, one of the country's largest providers of venture capital to growing 
small and medium-sized businesses, also authorized $20.2 million in investments in fiscal 1987. All of these 
investments were for businesses operating in Canada. Furthermore, these authorizations comprised only 
a fraction of the total value of its clients’ investment projects, which amounted to approximately 

$100 million. Thus each dollar of venture capital investment by FBDB was able to lever over four dollars 
from other sources in support of customers’ projects in fiscal 1987. 


Clients of the Venture Capital Division produce significant economic benefits for Canada. The majority 
are engaged in exporting as well as research and development activities. On average, 20 new jobs are 
created by each Venture Capital client after FBDB's investment. 


In fiscal 1987, FBDB's varied Management Services also addressed the management support needs of 

a large number of businesspeople and those interested in starting a business. Through its business 
semunars, courses and workshops, as well as its CASE Counselling and Financial Planning programs, the 
Bank served more than 100,000 entrepreneurs during the last year. In addition, the Bank's Information 
Services responded to over 145,000 enquiries and offered information sessions on government programs 
for business to more than 24,000 people. 


The widespread use of FBDB's Management Services attests to the importance Canadian entrepreneurs 
place in acquiring good management skills, advice and information to operate a business in the present 
competitive environment. 


Modest Profit in Fiscal 1987 

FBDB’ financial performance continued to be positive as its financial services - loans, guarantees and 
venture capital — recorded a modest profit on operations for the third consecutive year in fiscal 1987. 
The Bank also increased the cost recovery rate in its management services, 


The net income recorded by the Loans Division was $1.38 million compared to $1.4 million in fiscal 1986, 
while the Venture Capital Division registered a net income of $5.3 million, up from $3.4 million the 
previous year, The Management Services Division recovered 20.3 percent ofits costs in fiscal 1987 

as compared to 18.2 percent in fiscal 1986. 


The positive financial results for fiscal 1987 were mainly due to a healthy national economy and the cost 
reduction measures that were described in previous annual reports. In addition, the results for the 
Venture Capital Division continue to reflect the turnaround from losses suffered pnor to 1983 and the 
restructuring that has occurred since, in order to attract more private sector participation mn its 
investments. The Division is presently on track in meeting its financial performance mandate and the 
income it generates is used for re-investment in new ventures, 


The integration of a number of business services under one roof in the FBDB has had a beneficial effect 
on the performance of the Bank both financially and operationally. With its financial services operating on 
a fully cost recoverable basis, the Bank is a cost effective institution for addressing business needs in all 
parts of the country. 


FBDB Clients are Viable 

While the clients of FBDB's financial services are recognized as being of higher than normal risk, their 
business operations are, nonetheless, viable. The relatively low level of failures among the Bank's chents 
in the last few years attests to this fact. 


The vast majonty of cents are with the Bank only temporanily, for one loan to “bridge the gap” until they 
can meet the requirements of private sector financing institutions. Moreover, many even repay their loans 
before they become due as alternative sources of financing become available earlier than anticipated. 

In fiscal 1987, over 3,200 prepayments were made for a total of $164 million. 


Management Services Break New Ground 
In the year under review, FBDB's Management Services Division continued to meet new needs and 


to reach new groups of entrepreneurs in addition to providing its regular management support services 
to small business, 


In September 1986, it launched its new Automated Information for Management (AIM) program at the 
Business Development Centre of Expo'86. This computerized information service for business is 
available in all FBDB branches and contains approximately 7,400 items of information for businesspeople. 


To provide for the individualized training and counselling needs of groups of businesspeople in local 
communities, the Bank also introduced the "Community Business Initiative’ during fiscal 1987 and plans 
to establish this project in each province and territory in the coming year. This initiative allows 
businesspeople to establish the contents of their own training program according to their priorities and 
provides them with individual counselling. Networking among participants and the establishment of an 
advisory board comprised of local businesspeople, to provide advice and guidance are key features 
of this initiative, 


The Student Business Loan Program of Employment and Immigration Canada was administered for the 
second year by FBDB. This program provides student entrepreneurs with the funds and skills necessary 
to start their own businesses during the summer months, 


In cooperation with the private sector, the Bank organized conferences and workshops across the 
country to deal with the management needs of thousands of Canadian entrepreneurs and with the 
specific concerns of women in business, of young entrepreneurs and of ethno-cultural communities 


The Bank also continued its sponsorship of Small Business Week, the largest single event for smnall 
business in Canada. It is organized in October of each year by the Bank in cooperation with the Canadian 
Chamber of Commerce, as well as local chambers of commerce and boards of trade. Under the 1986 
theme, Managing for Success, various trade shows, information sessions and other activities attracted 
approximately 175,000 people across the country. 


The scope of the Bank's services means that entrepreneurs can find help for almost all their business 
needs through highly qualified professionals in FBDB branches, These professionals, FBDB's employees, 
are conscientious people who understand the workings of business and who are dedicated to helping 
chents succeed. Our CASE coordinators and counsellors too, successful retired people with vast business 
experience and knowledge, have contributed to making FBDB a highly responsive tool to help 
entrepreneurs manage their businesses. 


It isa pleasure to conclude this report by offering the Bank's employees as well as our CASE coordinators 
and counsellors my very sincere thanks for their dedication. 


A bet fE8E 


Guy A. Lavigueur 
President 


Financial Results 


The recently streamlined organization, as well as its expanding loan and maturing venture capital 
portfolios, allowed FBDB to attain a net income of $1.4 million on lending activity and $5.3 million on 
venture capital for the year ending March 31, 1987. This compares to an almost identical net income in 
the Loans Division for the previous fiscal year and to $3.4 million in fiscal 1986 for the Venture Capital 
(formerly Investment Banking) Division. 


The Bank's favourable financial results are due essentially to an increase in net interest and investment 
income and to its ability to reduce operating costs or non-interest expenses as a percentage of 
average portfolio assets. 


Net Interest and Investment Income 

Net interest and investment income rose by $11.2 million in fiscal 1987 to $90.7 million. The largest single 
factor contributing to this increase was the growth of the Bank's loan portfolio. This, in tum, was due to the 
favourable business climate that prevailed in many parts of the country and its positive effect on the 
Bank's small and medium-sized business clients. 


The buoyant economy also allowed the Bank's Venture Capital Division, once again, to realize capital 
gains and dividends as a number of its clients’ businesses expanded and prospered, 


Non-Interest Expenses 

The FBDB's non-interest expenses or operating costs rose by $3.7 million or 7.3 percent to $54.3 million in 
the year under review. Higher levels of demand for its financial services led to a small increase in field 
Staff for the Loans Division, the first staff increase at the Bank since 1980. 
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Provision for Losses 


The Bank's provision for losses at $29.6 million was $5.6 million higher than the previous year largely due 
to the overall growth of its loans portfolio. 

To determine its provision for losses, the Bank carefully analyzes all of its loan and investment accounts 
in difficulty and, if needed, determines a provision for each account, It also establishes a general 
provision to cover possible future losses, 


($ millions) Percent 


Provision for losses as a 
% of average portfolio assets 


1984 1985 1986 


anagement Services Total expenditures of the Bank's Management Services Division amounted to $33.7 million in fiscal 1987, 


an increase of $2 million or 6.3 percent over the previous year, However, revenues increased by 18.9 
percent to $6.8 million, resulting in net expenditures of $26.9 million, up 3.6 percent over fiscal 1986. 
The ability of this Division to cover its own costs has improved continuously over the past five years. 

For the year under review, the cost recovery rate of the Bank's Management Services was 20.3 percent, 
up from 18.2 percent the previous year. . 

The net expenditures of this Division are financed directly by government appropriation. 


Percent 


Management services 
cost recovery rate 


Annually the Bank draws up a Corporate Plan setting out its objectives for the coming year. The table 
below provides the objectives for a number of performance indicators as set out in the Bank's Corporate 
Plan for 1987. It indicates that in most cases the Bank has not only met its objectives but exceeded them. 


The Loans Division achieved its objective of reducing non-interest expenses as a percentage of average 
portfolio although the provision for losses rose slightly higher than the increase that was forecast in the 
Corporate Plan for fiscal 1987. The Venture Capital Division exceeded its income objectives principally 
through favourable divestitures made possible by the maturing of its portfolio. 


The cost recovery of the Bank's Management Services Division also exceeded objectives as well as last 
year's actual performance. For its part, the Financial Planning Program was constrained to pilot project 
status and, therefore, its cost recovery rate was slightly lower than anticipated but, nonetheless, 
significantly higher than in fiscal 1986. 


; Actual Actual 
Performance Indicators Performance Plan Performance 
1987 1987 1986 

Loans Division 
Non-Interest 

Expenses as a % of average 

portfolio assets 2.9% 2.9% 3.0% 
Provision for losses as a % of average 

portfolio assets 1.6% 1.5% 1.4% 
Venture Capital 
Net Income 

($ millions) $5.3 $3.3 $3.4 
Management Services 
Traditional Services 

Cost Recovery Rate 20.1% 19.3% 18.6% 


Financial Planning Program 
Cost Recovery Rate 35.2% 31.4% 29.1% 


Financial 
Performance 
Indicators 


Financial Services 


Loans Division 


Review of Activities 


Through its Loans and Venture Capital Divisions, the Federal Business Development Bank provides 
flexible financing to smaller businesses all across Canada to help them start up or expand, Term loans 
and guarantees are offered through its Loans Division to businesses that cannot obtain financing on 
reasonable terms and conditions from other financial institutions. The Venture Capital Division offers 
equity financing to businesses, often in conjunction with private sector institutions 


The continued growth of the Canadian economy provided a favourable climate for entrepreneurs in 
many areas of the country to create and expand businesses. 


In that context, the Bank authorized loans and guarantees for a record dollar volume of $927.9 million in 
fiscal 1987 compared to $719 million the previous year. The number of loans rose 35 percent in fiscal 1987 
to 9,685 for the year under review, clearly indicating an increased demand for the Bank's supplemental 
lending function, 


The effect of this increase in lending activity on the Bank's loans portfolio was significant. It rose from 
$1,65 billion in the previous fiscal year to $1.92 billion in fiscal 1987, At year end, an additional $208. | 

million was committed to clients but not yet disbursed, bringing the Bank's total commitment to $2.13 
billion, an increase of 16 percent over the previous year. 


While the Bank registered sharply higher lending activity and an increase in its portfolio, it also recorded 
3,200 prepayments amounting to $164.2 million in fiscal 1987, an increase of 22 percent over the previous 
year. This level of prepayment demonstrates that many of the FBDB's loan clients use its financing only 
until they can develop their businesses sufficiently to obtain more favourable terms from private sector 
financial institutions, The Bank considers this a normal result of its function as an institution to foster 
business development while supplementing the private sector. 


Median size for loans and guarantees in fiscal 1987 dropped slightly to $79,000 for the year under review. 


Almost 60 percent of all the Bank's loan and guarantee authorizations were for amounts of less than 
$100,000. 


Loans and guarantees authorized by type of business 


Fiscal 1987 Fiscal 1986 

(Total $927,914,000) (Total $719,594, 000) 
@ Manufacturing 
Bi Wholesale & retail 


@ Tourist industry 
® Commercial properties 


B Other 


Once again, three principal business sectors accounted for the majonity of FBDB loan authorizations: 
manufacturing 23.4 percent, wholesale and retail trade 17.8 percent and tourism 25.8 percent. 


The total value of customer programs amounted to $1.38 billion in fiscal 1987 of which 67 percent was 
financed by the FBDB and the balance by other sources. Below is a chart of the principal elements of 
these programs: 


($ millions) 


Principal elements of 
customer's programs by fiscal year 1500 
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FBDB 373.4 329.6 


9209 


Other sources 195.7 138.0 


449.7 


Total 569. | 467.6 142.0 


() Land, building, 
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FBDB's Venture Capital Division (formerly called Investment Banking Division) completed its fourth year 
of operations in fiscal 1987 with an increase of 62 percent in the level of gross authorizations, which rose 
from $12.5 million in fiscal 1986 to $20.2 million for the year under review. Its portfolio also rose 
significantly to $43.1 million, an increase of $8 million over the previous year. 
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Every dollar the Division invested in clients’ businesses was matched by 4,8 dollars from private sector 


sources of financing in fiscal 1987. Since the Division's creation in 1983, it has attracted $158.7 million from 
other investors for customers projects, or 3.7 dollars for every dollar it invested. 


The net income for the Division in fiscal 1987 rose to $5.3 million from $3.4 million the previous year. 
The income that it generates is used to finance other promising projects requiring venture capital 


1377.6 


Other 


purposes 


Venture Capit 
Division 


Activity 
Performance 
Indicators 


Management Services 


The following table compares estimates of activity performance indicators set out in FBDB's 1987 
Corporate Plan to actual performance for fiscal years 1986 and 1987. The table indicates that the Venture 
Capital Division not only surpassed its objectives but improved on its performance over the previous 
year, 


Actual Actual 
Performance Performance Plan Performance 
Indicators 1987 1987 1986 
Venture Capital Division | 
Leverage of Private Sector Funds 4.8:] 45:] Oda 
Load Factor per Professional Staff 
($ millions) $3.9 $2.9 $3.4 


The Bank's varied counselling, training, information and planning services help entrepreneurs cope with 
the growing complexity of the environment in which they work. Once again, in fiscal 1987, large numbers 
of people availed themselves of these services. 


CASE (Counselling Assistance to Small Enterprises) 

At modest cost to the client, the Bank's CASE management counselling program puts the experience and 
expertise of over 1, 100 successful retired businesspeople at the disposal of entrepreneurs across the 
country. 


In fiscal 1987, CASE completed 9,500 counselling assignments throughout Canada. Of these, 36 percent 
were carried out with people who called upon the skills of CASE counsellors to establish a solid 
groundwork before starting their business. 


Management Training 

The Bank's training services are varied and constantly evolving to reflect developments in business 
management and the changing needs of today’s entrepreneurs. They include full and half-day seminars, 
as well as 30-hour business management courses offered through the adult education divisions of 
community colleges (CEGEP's in Quebec). They also consist of management video clinics that are 
individual, self-teaching programs on video-cassette accompanied by workbooks and available in each 
PBDB branch. In addition, the FBDB prepares workshops on topics of local interest not covered in its 
established seminar program. In fiscal 1987, more than 85,000 people took advantage of the Bank's 
training services, 


Information Services 

The Bank's Small Business Information Service has been expanding rapidly as studies by the Bank and 
other organizations repeatedly indicate that accurate, accessible, pertinent information is a major 
business need. 


The Bank's Automated Information for Management (AIM) program, officially launched all across Canada 
in the autumn of 1986, has greatly enhanced FBDB's capacity to satisfy clients’ information needs, AIM 

is a computerized databank that provides information on federal, provincial and municipal business 
assistance programs, business opportunities, regulations, trade association services, publications and 
other information sources, It continues to grow in size and at year-end contained 7,400 separate items 

of information compared to 3,000 the previous year. 


During the year, the Bank decided to extend access to the AIM program beyond FBDB branches as a first 
step towards increasing substantially the number of organizations across Canada that can provide access 
to AIM. Asa result, it established agreements with eight departments or agencies across the country at 
federal, provincial and municipal levels to provide them with AIM and to help them serve business 
information needs. 


AIM has also been installed in the Bank's Business Information Centres which offer on-the-spot’ 
telephone information for various business enquiries. 


The increasing emphasis that the Bank has placed on information is a direct reflection of the interest and 
need it perceives in the business community. In fiscal 1987, the FBDB received more than 145,000 
requests for information while referrals to other government departments and agencies rose 33 percent 
to over 300,000. In cooperation with resource people from other government agencies, the Bank also 


organized more than 950 information sessions that were attended by over 24,000 participants in fiscal 1987. 


Publications 

As part of its training and information role, the FBDB publishes a series of four pocket books entitled 
‘Minding Your Own Business." These books consist of concrete “how to’ articles ona variety of 
management topics related to different industries such as tourism and retailing. In fiscal 1987, the Bank 
sold over 11,000 of these pocket books to businesspeople across the country. 


In addition, the FBDB publishes a tabloid newspaper entitled “Profit”. It is distributed to all business 
addresses in Canada to keep small business entrepreneurs informed of the many issues affecting them. 


Financial Planning Program 

Although this program, initiated in fiscal 1984, remains a pilot project with limited staff. it continues 

to grow and demonstrate considerable success. It consists of four services: 

E Inancial Matchmaking — a service that matches private investors with businesses seeking equity 
financing; Financial Packaging — financial reports and plans prepared by the FBDB that are used by 
clients when approaching other financial institutions: Strategic Planning —a service to help clients 
evaluate their competitive situation and determine the resources their business needs to achieve full 


growth potential; Do-It-Yourself Kits - detailed manuals on five management topics to help clients draw 
up their own business plans 


Pilot Projects 


Small Business Week 


Below is a table which indicates the Bank's activities under this program for fiscal 1987 compared to 
fiscal 1986. 


Financial Planning Program Activities 1987 1986 
Dollar Dollar 

7" Value Value 
Activity No. (000's) No. (000's) 
Financial Matchmaking 
Investors 394 166,000 364 72,000 
Investment Opportunities 407 148,500 414 114,000 
Matches Completed 38 8,900 30 2,800 
Packaging and Intermediation 
Packages Completed 231 93.7 ize 76.9 
Strategic Planning 
Projects Completed 42 N/A 28 N/A 
Do-It-Yourself Kits 
Kits sold 20,395 N/A 13,296 N/A 
Community Business Initiative 


The Community Business Initiative is the Bank's newest service developed to provide businesspeople in 
smaller communities with training and counselling tailored specifically to their needs, The Bank intends 
to assure that this service is available in every province and territory in the coming year. 


Each initiative groups approximately 30 businesspeople who meet on a monthly basis for workshops 
given by experts on topics chosen by the participants themselves, The project coordinator, a local 
businessperson, then visits the people individually at their place of business to discuss practical 
applications of the issues covered in the workshop. The project calls for 40 hours of group workshops 
and 40 hours of on-site advisory time over a twelve-month period. 


More than 175,000 people across Canada attended one of the 950 activities that made up the seventh 
annual Small Business Week in Canada held in the last full week of October. 


The Week is organized by the Bank in cooperation with the Canadian Chamber of Commerce as well as 
local chambers of commerce, boards of trade and other business groups. Its goals are to pay tribute to 
small business entrepreneurs and to the important contribution they make to the Canadian economy. The 
Week's business fairs, information sessions, workshops, exhibitions and conferences also provide a forum 
for businesspeople to exchange ideas and acquire information about the issues that concern them. 


In fiscal 1987, at the Government's request, the Bank transmitted its “Conflict of Interest and Post- 
Employment Code" to the Minister of Regional Industrial Expansion. This Code sets out principles to 
assure that F'BDB employees keep the public interest in mind in all of their dealings. A summary of these 
basic pnnciples is provided on page 27 of this report. 


In the year to come, the Bank will maintain its thrust towards integrating the management of its varied 
services and decentralizing its decision-making as much as possible to district offices and branches, 
This will allow it to continue to respond rapidly and effectively to the local needs expressed by small 
businesses across the country. 


To maintain a firm grasp of what these needs are the Bank will also continue to actively seek out the 
participation of private sector organizations in all fields of its activity, through both financial and 
management services. 


Cost recovery will also remain important in all services, The Bank intends to cover all costs related to its 
financial services and to increase as much as possible its cost recovery rate for management services 
while assuring both the quality of services offered and their accessibility to the Canadian entrepreneur, 
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Statistics 
for the year ended March 31 


Loans and guarantees authorized 1987 1986 
Classification by new or existing Amount Amount 
borrowers: No. ($000) No. ($000) 
To new borrowers 3,940 $ 685,284 2,801 $ 520,684 
To existing borrowers 1,745 242,630 1,402 198,910 
Total 5,685 $ 927,914 4,203 $ 719,594 
Amount Amount 

Classification by size: No. ($000) No. ($000) 
$25,000 or less 1,109 $ 13,651 680 $ 9,950 
Over $25,000 to $ 50,000 996 39,567 131 29,252 
Over $50,000 to $100,000 1,226 96,672 1,069 83,704 
Over $100,000 to $300,000 2,088 485,214 1,504 338,651 
Total up to $500,000 5,419 635, 104 3,990 461,557 
Over $500,000 266 292,810 PAE 298,037 
Total 5,685 $ 927,914 4 203 $ 719,594 
Amount Amount 
Classification by type of business No. ($000) No. ($000) 
Manufacturing 1,024 $ 216,737 829 $ 197,389 
Wholesale and retail trade 1,291 164,954 999 125,889 
Tourist industry 1,205 239,816 927 189,847 
Agnulture 63 10,631 72 7,263 
Construction 236 31,735 182 20,388 
Commercial properties 706 148,617 465 93,418 
Transportation and storage 217 41,689 170 30,354 
Other 943 73; f3a0 559 59,046 


Total 5,685 $ 927,914 4,203 b 719,594 


Loans and guarantees authorized 


Classification by region: 


Atlantic 

Quebec 

Ontario 

Prairie & Northern 

British Columbia & Yukon 


Total 


Classification by province: 


Newfoundland 
Prince Edward Island 
Nova Scotia 

New Brunswick 
Quebec 

Ontario 

Manitoba 
Saskatchewan 
Alberta 

British Columbia 
Yukon 

Northwest Territories 


Total 


Provincial distribution of accounts 
as at March 31, 1987 


Newfoundland 
Prince Edward Island 
Nova Scotia 

New Brunswick 
Quebec 

Ontario 

Manitoba 
Saskatchewan 
Alberta 

British Columbia 
Yukon 

Northwest Ternitories 


Total 


1987 1986 

Amount Amount 

No. ($000) No. ($000) 
615 $ 58,219 SiS $ 39,140 
1,300 295,030 . 968 239,540 
1,439 256,816 1,095 188,774 
890 114,921 617 75,010 
1,441 202,928 1,150 177,130 
5,685 $ 927,914 4,203 $ 719,594 
Amount Amount 

No. ($000) No. ($000) 
206 $ 19,114 154 $ 16,052 
18 2,395 13 945 
229 22,687 116 12,595 
162 14,023 90 9,548 
1,300 295,030 968 239,540 
1,439 256,816 1,095 188,774 
171 19,242 114 18,146 
219 27,909 133 16,983 
468 59,997 350 CHA EW 
1,392 194,149 1,114 168,073 
49 8,779 36 SOtsMte 
OZ TTS} 20 2,344 
5,685 $ 927,914 4,203 $ 719,594 
Loans and Guarantees 

Number of Outstanding 

Customers ($000) 

828 $ 44.646 

114 4,739 

688 . 40,837 

690 36,702 

3,278 595,021 

4,252 470, 142 

381 42,188 

53d 57,376 

1,174 128,398 

4,209 473,079 

122 29,694 

Ite 10,549 

16,350 $ 1,929,371 


financial summary 


Five-year operational and 


Operational Statistics 1987 1986 1985 1984 1983 
Loans and Guarantees authorized: 

number 5,685 4.203 2,082 2,160 3,442 

amount $ 927,914,000 $ 719594000 $ 530,247,000 $ 329572000 $ 373,264,000 
Investments authorized: 

number 19 22 18 al al 

amount $ 20,232,000 $ 12525000 $ 11356000 $ 7,870,000 $ 11,115,000 
Number of loan and guarantee 

customers at March 31 16,350 17,445 20,234 24,677 31,147 
Number of investment customers at 

March 31 46 34 58 64 116 
Amount outstanding or committed to loan 

and guarantee customers at March31 $2,137,508,000  $1,842,769,000  $1,717,660,000 — $1,724,657,000 + $1,956,597,000 
Amount outstanding or committed to 

investment customers at March 31 $ 47,132,000 $ 41,346,000 $ 35780000 $ 42558000 $ 45,460,000 
CASE (Counselling Assistance 

to Small Enterprises): 

assignments completed 9,500 10,210 12,132 13,497 12,645 

counselling days 18,224 18,602 16,130 16,177 16,438 
Management training seminars: 

number 2,114 2,119 1,753 1,452 1,843 

participants 33,658 36,205 31,926 21,612 31,569 
Small business information service: 

Referrals to assistance programs 138,084 99,014 90,452 71,898 15,528 
Financial Statistics 
Net interest and investment income asa 

% of average portfolio assets 49% 4.9% 43% 4.4% 43% 
Provision for losses as a % 

of average portfolio assets 1.6% 1.5% 1.1% 42% 46% 
Non-interest expenses as a % 

of average partfolio assets 3.0% 3.1% 3.4% 3.8% 3.1% 
Management Services cost 

recovery rate 20.3% 18.2% 15.2% 13.6% 13.0% 


Financial information (in thousands) 1987 1986 1985 1984 1983 
Statement of Operations - 
Financial Services 
Net interest and investment income $ 90,716 $ 79491 $ 72972 % 77,289 $ 84883 
Provision for losses on loans, guarantees 

and venture capital investments 29,671 24,041 Wat sy2: Tiwary 91,839 
Non-interest expenses 54,317 50,621 54,988 68,010 74,065 
Income (loss) before extraordinary item 6,728 4 829 932 (64,278) (81,021) 
Extraordinary item - ~ (5,627) - = 
Net income (loss) for the year 6,728 4829 (4,695) (64,278) (81,021) 
Statement of Operations - 
Management Services 
Total expenditures $ 33,691 $ 31,681 $ 28413 $ 24624 ¢§ 22,391 
Revenue from CASE counselling, 

training seminar registration and other 

activities 6,840 0,150 4305 3,342 2,920 
Amount recovered from the Department 

of Regional Industrial Expansion 26,851 25,929 24, 108 21,282 19,471 
Balance Sheet 
Loans $1,921,884 $1,646,695 $1,560,019 $1,626,727 $1,854,921 
Venture capital investments 43,133 35, 108 34,640 34,567 37,813 
Total assets 1,920,224 1,594, 987 1,566,085 1,615,873 1,907,341 
Capital paid in by Canada 484,600 456,600 456,600 449,600 393,000 
Total liabilities 1,678,604 1,388,095 1,364,022 1,416,115 1,699, 905 
Average portfolio assets 1,832,853 1,624,658 1,621,274 1,769,905 1,983,616 


Regional Highlights 


Loans and Guarantees Authorized 
for the year ended March 31 1987 1986 
Amount Amount 

No. % ($000) % No. % ($000) % 
Manufacturing 87 14 $11,703 20 99 16 $ 5,646 14 
Wholesale and retail trade 198 32 13,893 24 107 29 ~=©10,478 ails 
Tourist industry HS 18 =13,573 23 73 19 11,259 29 
Agriculture 4 1 285 il 4 ] 1,221 3 
Construction 26 4 2,161 4 De, 6 ISS 8 
Commercial properties 69 ll 7,897 13 OL 10 3,811 10 
Transportation and storage 33 6 3,422 6 16 4 1,742 4 
Other 85 14 5,285 9 56 he 2000 8 
Total 615 100 $58,219 100 373 100 $39,140 100 
Management Services 
for the year ended March 31 1987 1986 
CASE counselling 
assignments completed 1,132 1,475 
counselling days 2,624 2,645 
Management training seminars: 
number 254 308 
participants 3,311 5,060 
Small business information service: 
referrals to assistance programs 13,508 WRENS, 


Atlantic Regional Office 


Cogswell Tower 

Suite 1400, Scotia Square 
P.O. Box 1656 

Halifax, Nova Scotia 

B3] 227 


Vice-President and 
Regional General Manager: 
J.J. Ryan 


District General Managers: 
Nova Scotia: L.P. Elliott 
Newfoundland: M.F. Clooney 
New Brunswick and 


Prince Edward Island: T.A. Gallant 


Branch and CASE Offices 
Newfoundland New Brunswick 
Corner Brook Bathurst 
CASE Office Edmundston 
Grand Falls Fredericton 
St. John's CASE Office 
CASE Office Moncton 
Nova Scotia CASE Office 
Bridgewater Saint John 
ee ie Prince Edward Island 
Soci Charlottetown 
CASE Office ee 


Tira 


Atlantic Region 


Quebec Region 


Loans and Guarantees Authorized 


for the year ended March 31 1987 1986 
Amount Amount 

No. % ($000) % No ($000) 6 
Manufacturing 350 27 $ 95,361 32 324 33. 8 98, 1'76 4] 
Wholesale and retail trade 271g 21 54,822 19 208 22 934,605 14 
Tourist industry 161 12 47,685 16 113 A moo tias 16 
Agniculture 5 ] 3,647 ] 6 ] 864 ] 
Construction 51 4 11,660 4 ee 8 5,192 2 
Commercial properties 184 14 44,993 15 130 13 39,524 17 
Transportation and storage 38 3 14,140 5 29 3 5,080 2 
Other 232 1Seea2ea2 8 126 13 16,976 vi 


Total 


Management Services 
for the year ended March 31 


1300 100 $295,030 100 968 100 


$239,540 100 


1987 


CASE counselling 

assignments completed 
counselling days 

Management training seminars: 


number 
participants 


Small business information service 
referrals to assistance programs 


Quebec Regional Office 


1,834 
4,535 


430 
8,603 


21,228 


Place Victoria, Suite 4600 
800 Victoria Square 
Montreal, Quebec 

H4Z 1C8 


Vice-President and 


District General Managers: 
Montreal: L. Provencher 
south Shore: J.C. Martin 
North Shore: R. Trudeau 
East: J.D. Casavant 


Regional General Manager 
J. Lagacé 
Branch and CASE Offices 7 
Chicoutimi Quebec 
CASE Office CASE Office 
Drummondville Rimouski 
Granby CASE Office 
Hull Rouyn-Noranda 
Laval ot-Jérome 
CASE Office t-Laurent 
Longueuil CASE O 
CASE e Sept-lles 
Montrea Sherbrooke 
Je Maisonneu CASE Off 
CASE Office rois-Riviere 
Montreal E Off 
(Place Victor 


Loans and Guarantees Authorized 
for the year ended March 31 1987 1986 
Amount Amount 
No. % ($000) % No. % ($000) % 
Manufacturing 263 18 $ 53,390 al 194 18 $ 44,117 23 
Wholesale and retail trade 33] 23 38,560 15 all 25 B6)a20 19 
Tourist industry 418 29 = 91,029 35 329 30 S9:376 oo 
Agriculture 25: 2 2,670 l 21 2 2,266 ] 
Construction 56 4 9,602 4 48 4 5,089 3 
Commercial properties 184 13 = 37,199 15 88 8 16,456 o 
Transportation and storage 42 6} 5,708 A 39 4 11,425 6 
Other 120 8 18,658 ‘i 99 9 ~ 18,822 7 
Total 1439 100 $256,816 100 1,095 100 $188774 100 
Management Services 
for the year ended March 3] 1987 1986 
CASE counselling; 
assignments completed 2,227 2,441 
counselling days 4,224 4,004 
Management training seminars: 
number 518 521 
participants 7,234 7,973 
Smal] business information service: 
referrals to assistance programs 54,815 35,704 
Ontario Regional Office 
771 Bay Street District General Managers: 
29th floor | Metropolitan: K.R. Elhott 
Toronto, Ontario South Western: M.J. Walsh 
M&G 2C8 Eastern: F. Roy 
Northern: J.P. Houle 

Vice-President and 
Regional General Manager: 
].H. Miller 
Branch and CASE Offices 
Barrie North Bay Sudbury 
Hamilton Oshawa CASE Office 

CASE Office CASE Office Thunder Bay 
Kenora Ottawa CASE Office 
Kingston CASE Office Timmins 
Kitchener-Waterloo Peterborough Toronto 

CASE Office St, Catharines CASE Office 
London " Sault Ste-Marie Toronto-North 
Sites Office scarborough CASE Office 

ISsissauga Stratford Windsor 

CASE Office 


CASE Office 


Ontario Region 


Prairie and 
Northern Region 


Loans and Guarantees Authorized 
for the year ended March 31 


Manufacturing 

Wholesale and retail trade 
Tourist industry 
Agriculture 

Construction 

Commercial properties 
Transportation and storage 
Other 


Total 


Management Services 
for the year ended March 31 


CASE counselling; 

assignments completed 
counselling days 

Management training seminars: 
number 

participants 

Small business information service: 
referrals to assistance programs 


Prairie & Northern Regional Office 


16] Portage Avenue 
Suite 300 
Winnipeg, Manitoba 
R3B 0Y4 


Vice-President and 
Regional General Manager: 
E.A. Duddle 


Branch and CASE Offices 
Manitoba 
Brandon 
CASE Office 
Winnipeg 
CASE Office 
Saskatchewan 
Prince Albert 
Regina 
CASE Office 
Saskatoon 
CASE Office 


1987 1986 
Amount Amount 

No. % ($000) % No. % ($000) % 
92 10 $ 18,737 16 72 12). Hees 16 
189 21 22799 20 154 25 16662 22 
139 16 29465 26 141 23 23793 39 
13 1 1,672 1 15 2 952 l 
38 4 4131 4 42 7 4,469 6 
75 9 19279 17 43 7 6331 9 
35 4 9450 8 28 Ae 119.607 4 
309 35 9388 8 122 20° 7594 10 
890 100 $114,921 100 617 100 $75,010 100 
1987 1986 

1,566 1,608 

2,567 3,019 

360 328 

5,682 5,563 

26,811 14,143 


District General Managers: 
Manitoba and Northwest 
Territories: K.E.S, Mercer 
Saskatchewan: R.C. Allison 
Northern Alberta: B. Hryniowski 
Southern Alberta: E.K. Harding 


Alberta 
Calgary 

CASE Office 
Edmonton 

CASE Office 
Grande Prairie 
Lethbndge 
Red Deer 
Northwest Territories 
Yellowknife 


Loans and Guarantees Authorized 
for the year ended March 3] 


Manufacturing 

Wholesale and retail trade 
Tourist industry 
Agriculture 

Construction 

Commercial properties 
Transportation and storage 
Other 


Total 


Management Services 
for the year ended March 31 


No. 


232 
294 
374 
16 
65 
194 
69 
197 


1,441 


CASE counselling: 
assignments completed 
counselling days 


Management training seminars: 
number 
participants 


Small business information service: 
referrals to assistance programs 


British Columbia & Yukon Regional Office 


900 West Hastings Street 
Vancouver, British Columbia 
Vee. TE? 


Vice-President and 
Regional Genéral Manager: 
D.A. Kerley 


Branch and CASE Offices 


1987 1986 
Amount Amount 

% ($000) % No. % ($000) % 
16 $ 37,546 19 180 16 $ 37,238 al 
20 34880 ie 253 22 292M 16 
26 ©. 558, 064 29 eth 24 56,296 Sy 
il Zool ] 26 2, 1,960 i 
5 4,181 2 38 3 3,645 B 
13 39,249 19 167 14 27,296 iS) 
5 8,969 4 59 3 9,110 6 
14 17,682 9 156 14 +#13,664 i 
100 $202,928 100) Riso 100 $177,130 100 
1987 1986 
2,141 2,818 
4,244 4 289 
552 545 
8,828 sya 
PAT EY? 16,893 


District General Managers: 
Coastal: D.M. Carter 
Southern: J. Penman 
Northern: F.A. Reiter 


Campbell River 
Cranbrook 

CASE Office 
Fort St-John 
Kamloops 

CASE Office 
Kelowna 

CASE Office 
Langley 

CASE Office 
Nanaimo 

CASE Office 
New Westminster 

CASE Office 


North Vancouver 
CASE Office 
Prince George 
CASE Office 
Terrace 
Vancouver 
CASE Office 
Vernon 
Victoria 
CASE Office 
Williams Lake 


Yukon 
Whitehorse 


British Columbia 
and Yukon Region 


Conflict of Interest Code 


On October 8, 1986, the Board of Directors of the Federal Business Development Bank approved a 
a of Interest and Post-Employment Code for its employees, The principles set out in this Code are 
as follows: 

Itis of paramount importance that, as a public Institution, the Bank's employees should conduct 
themselves in all matters touching on their association with the Bank in a manner that is fully consonant 
with the public interest and that will bear the closest public scrutiny, They are expected to be scrupulous 
In avoiding actions which involve, or might seem to involve, using that association for private advantage in 
any way that is inconsistent with their obligations to the Bank and the public, 


1. Without limiting the generality of the foregoing, employees of the Bank shall: 


a. 


avoid coming under obligation to borrowers, prospective clients or other persons who might 
benefit from special treatment from the Bank, or who might seek special consideration or favour 
from them by virtue of their connection with the Bank: 


. avoid any financial or other interest or involvement, or any employment or activity, outside the Bank 


which might be prejudicial or detrimental to the discharge of their Bank duties and responsibilities 


. avoid any activity in their personal affairs that could impair or call into question their ability to 


perform thei duties and responsibilities in an objective manner, 


. avoid giving financial advice to relatives, friends or others that it would not be fully proper for them 


to follow themselves: 


. avoid any situation in which they might derive, or seem to derive, any economic or other benefit, 


other than incidental gifts, customary hospitality, or other benefits of nominal value, from any 
financial commitment, or other contract, entered into by the Bank or arising out of activities 
associated with the performance of their duties and responsibilities 


avoid, in their personal affairs, actions and transactions whose timing and nature could reasonably 
be supposed to be affected by privileged information that they have received in their employment 
by the Bank, or had access to in the course of their dealings with customers or prospective clients 
and which is not generally available to the public: 


. avoid assisting private entities or persons in their dealings with the Bank where this would result in 


preferential treatment to any person; 


. avoid directly or indirectly using, or allowing the use of Bank property of any kind, including 


property leased to the Bank, for anything other than officially approved activities: 
and 


avoid acting, after they leave the employ of the Bank, insucha manner as to take improper 

advantage of their previous employment with the Bank. Before leaving the Bank: 

m employees should not allow themselves to be influenced in the performance of their duties and 
responsibilities by plans for or offers of outside employment 

m an employee shall disclose in writing to the Vice-President, Human Resources and 
Administration (the "Reporting Officer’) (through the Branch Manager and/or the Vice- 
President and Regional General Manager and, at Head Office, through the Department Head or 
Vice-President) all firm offers of outside employment that could place the employee ina 
position of conflict of interest; 

@ an employee who accepts an offer of outside employment shall immediately disclose in writing 
to the Reporting Officer the acceptance of the offer. In such an event, where it is determined by 
the Reporting Officer that the employee is engaged in significant official dealings with the future 
employer, the employee shall either be assigned to other duties and responsibilities as soon as 
possible or may be terminated upon such terms and conditions as may be appropmiate in the 
particular circumstances, 


79; 


ee i 


2. Employees shall perform and appear to perform their official duties and responsibilities and arrange 
their private affairs in such a manner that public confidence and trust in the integnity, objectivity and 
impartiality of the Bank are conserved and enhanced and that will prevent conflicts of interest from 
arising, 

3, Newly-engaged employees are expected to arrange promptly their personal affairs so as to enable 
them to conform to these guidelines. These guidelines supplement the Oath or Affirmation of Office 
which is sworn by every employee upon entry into the service of the Bank. 


4. Bank officers, in addition to their obligations to conform with the requirements of this Code, are subject 
to the duty of care and disclosure of interest in contract provisions in accordance with the disclosure 
procedures relating to officers as stipulated in the Financial Administration Act. 


A copy of the entire Code may be obtained, upon request, from the Bank's Corporate Secretary. 
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Management’s Responsibility 
for Financial Statements 


The accompanying financial statements were prepared by the management of the Federal Business 
Development Bank in accordance with accounting principles generally accepted in Canada, consistently 
applied. The financial data contained in other sections of this annual report is consistent with the content 
of the financial statements. 

In discharging its responsibility for the integrity and fairness of the financial statements and for the 
accounting systems from which they are derived, management maintains a system of internal controls 
designed to provide reasonable assurance that transactions are authorized, assets are safeguarded and 
proper records are maintained. The system of internal controls is augmented by audit and inspection staff 
who conduct penodic reviews of different aspects of the Bank's operations. In addition, the Vice- 
President, Internal Audit and the Independent Auditor have full and free access to the Audit Committee 
of the Bank's Board of Directors which oversees management's responsibilities for maintaining adequate 
control systems and the quality of financial reporting. 

These financial statements have been examined and reported upon by the Bank's independent auditor, 
Mr. Raymond J. Morcel, F.C.A. of Price Waterhouse, Chartered Accountants, 


Guy A. Lavigueur 
President 


Auditors’ Report 


The Honourable Minister of Regional 
Industrial Expansion 

Ottawa, Ontario 

The Honourable Minister of State 


Small Businesses and Tourism 
Ottawa, Ontario 


[have examined the balance sheet of the Federal Business Development Bank as at March 31, 1987, 
and the statements of operations, deficit and changes in financial position for the year then ended. 

My examination was made in accordance with generally accepted auditing standards and accordingly 
included such tests and other procedures as I considered necessary in the circumstances. 

In my opinion, these financial statements present fairly the financial position of the Federal Business 
Development Bank as at March 31, 1987, and the results of its operations and the changes in its financial 
position for the year then ended in accordance with generally accepted accounting principles applied 
on a basis consistent with that of the preceding year, 

Further, I have examined the transactions that came to my notice in the course of the above mentioned 
examination of the financial statements of the Federal Business Development Bank for the year ended 
March 31, 1987, to determine whether they were in accordance with Part XII of the Financial 
Administration Act, the regulations, the FBDB Act and the by-laws of the Bank. My examination of these 
transactions was made in accordance with generally accepted auditing standards, and accordingly 
included such tests and other procedures as I considered necessary in the circumstances. In my opinion, 
these transactions were, in all significant respects, in compliance with the authorities specified, 


Raymond J. Morcel, F.C.A. 
of Price Waterhouse 


Montreal, June 10, 1987 


| Federal Business Development Bank 


Statements of Operations 


for the year ended March 31 (in thousands) 


Financial Services 


Interest and Investment Income 
Loans 
Venture capital investments 


Interest Expense 


Long-term notes 
Short-term notes 


Net interest and investment income 


Provision for losses on loans, guarantees and 
venture capital investments 


Net interest and investment income 
after provision for losses 


Non-Interest Expenses 


Salaries and staff benefits 
Premises and equipment, including depreciation 
Other expenses 


Net income (Note 13) 


Net income attributable to: 
Loans Division 


Venture Capital Division 


Management Services 


Salaries and staff benefits 
Premises and equipment 
Other expenses 


Total expenditures 
Less: Revenue from CASE counselling, training 
seminar registration and other activities 


Amount recovered from the Department of Regional 
Industrial Expansion Vote 50 (Vote 45 in 1986) 


Net expenditures were incurred as follows 
Management Counselling 
Management Training 
Information Services 


1987 1986 

$ 230,806 S 210,139 
8072 8,084 
238,878 pe es 193 

111,628 103,507 
ees ae 
— 148,162 ui __ 188,702 
90,716 79,491 

wm: 29,671 E... 24,041 
61,045 55,450 

34,123 30,946 

7,335 7,160 
Soe) SAE ee 
oe __ 94,317 —_30,621 
$ 6,728 $ 4 829 
$ aa 1,379 $ =e 1,456 
$849 $3373 
1987 1986 

$ 18,724 $ 16,662 
3,664 3,251 

11,303 11,768 

33,691 31,681 

6,840 ey key” 

$ 26,851 5 20,929 
$ 9,537 $ 9,67] 
5,223 6,400 

12,091 9.858 

$ 26,851 $ 25,929 


Even 


Federal Business Development Bank 


Balance sheet 
as at March 31 (in thousands) 


Assets 
Cash 


Treasury bills 


Loans 
Venture capital investments (Note 3) 


Interest due and accrued 


Less: Accumulated provision for losses (Note 4) 


Long-term investment (Note 5) 


Fixed assets, less accumulated depreciation 


Unamortized debt issue expenses 


Other assets 


Approved by the Board: 


H. Bloomfield, Director 


Guy A. Lavigueur, Director 


1987 1986 
4,212 968 
15,664 14,093 
17,936 15,061 
1,921,884 1,646,695 
43,133 35, 108 
14,623 21,657 
1,979,640 1,703,460 
125,565 141,831 
1,854,075 1,561,629 
28,000 — 
2,007 9,166 
10,392 8,501 
7,814 4,030 
1,920,224 1,594,987 


Liabilities 


Cheques outstanding 


Short-term notes 


Accrued interest on short and long-term notes 


Other liabilities 


Notes held by Canada (Note 6) 
Notes payable, other than to Canada (Note 7) 


Capital 


Capital paid in by Canada (Note 8) 


Deficit 


1987 1986 

$ 6,755 $ 10,513 
430,226 365,359 
48,031 41,601 
9,874 8,251 
494,886 425,724 
51,000 144,000 
elses 818,371 
1,678,604 1,388,098 
484,600 456,600 
(242,980) (249,708) 
241,620 206,892 

$ 1,920,224 $ 1,594,987 
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Federal Business Development Bank 


Statement of Deficit 
for the year ended March 31 (in thousands) 


Deficit, beginning of year 
Net income 
Deficit, end of year 


Statement of Changes in Financial Position 
for the year ended March 31 (in thousands) 


Operations 

Net income 

Items not requiring an outlay of cash: 
Provision for losses 
Depreciation 
Amortization of debt issue expenses 
Net changes in accrued interest 

Other 


Disbursements to borrowers and investees 
Purchase of long-term investment 
Repayments by borrowers and investees 
Cash used in operations 
Treasury 
Issue of long-term notes 
Repayment of long-term notes 
Net increase in short-term notes 
Capital paid in by Canada 
Sale of securities 
Debt issue expenses 


Increase (decrease) in cash and Treasury bills, 
net of cheques outstanding 


Cash and Treasury bills, net of cheques outstanding: 
Beginning of year 
End of year 


1987 1986 
$ (249,708) $ (254,537) 
6,728 4.829 
$ (242,980) $ (249,708) 
1987 1986 - 
$ 6,728 $ 4.829 
29,671 24,041 
860 1,032 
2,603 3.079 
13,464 (541) 
3,762 3,048 
57,088 35,488 
(701,667) (482,751) 
(28,000) wy 
369,492 351,758 
(303,087) (95,808) 
460,000 378,418 
(238,653) (382,755) 
64,867 46,470 
28,000 a 
= 40,495 
(4,494) (8,209) 
309,720 74,419 
6,633 (21,086) 
4548 25,634 
$ $ 4,548 


11,181 


Federal Business Development Bank 


Notes to Financial Statements 
March 31, 1987 


1. Objectives and operations of the Corporation 


Federal Business Development Bank is a Crown corporation wholly-owned by the Government of 
Canada, which was established December 20, 1974, by the Federal Business Development Bank Act, as 
the successor to the Industrial Development Bank which commenced operations in 1944. 


The objectives of the Bank, as stated:in the Act, are to promote and assist in the establishment of business 
enterprises in Canada by providing financial assistance, management counselling, management training, 
information and advice; giving particular consideration to the needs of small business enterprises. 


The Bank's lending and venture capital operations are carried out by Financial Services. Management 
Services includes counselling, training and information services. A statement of operations is shown for 
Management Services since it is funded separately by Parliamentary appropriation. 


Federal Business Development Bank is for all purposes of its Act an agent of the Government of Canada, 
and as such all liabilities of the Corporation are direct obligations of the Government of Canada, 


The Bank is exempt from income taxes, 


2. significant accounting policies 


Loans and venture capital investments: 
Loans and venture capital investments are recorded at principal amounts. 


Provision for losses on loans, guarantees and venture capital investments: 
Provisions are established for specifically identified probable losses on loans, guarantees and venture 
capital investments, as well as for anticipated but unidentified losses. The specific provision is 
established on an account by account basis whereas the general provision is based on historical 
experience and is intended to cover losses on loans, guarantees and venture capital investments which 
have not yet been specifically identified, 


Revenue recognition: 
Interest on loans is recorded as income on an accrual basis except that interestis not accrued on loans 
where management believes that the interest will not be recovered. Dividends, interest and capital 
gains on venture capital investments are recorded as income when received. 


Fixed assets and depreciation: 
Fixed assets are recorded at cost. 
Depreciation is charged against income using the straight-line or diminishing balance methods in 
amounts sufficient to amortize the cost of fixed assets over their estimated useful lives. 
With respect to the Management Services function of the Bank, all capital expenditures are recovered 
from the Department of Regional Industrial Expansion and hence are not capitalized. 


Debt issue expenses: 
Discounts, premiums and expenses related to the issue of the long-term debt are amortized ona 
straight-line basis over the term of the obligations to which they pertain and charged to interest 
expense. 


© . . 
Significant accounting policies (continued) 


Translation of foreign currencies; 
Notes payable in foreign currencies are hedged by forward exchange contracts and are translated into 
| Canadian dollars at the rates provided therein. The difference between the ultimate amount payable at 
the contracted rate and the cash proceeds of the issue is considered to be a financing cost and 1s 
therefore amortized by a charge to interest expense over the life of the obligation on a straight-line basis. 
The unamortized portion of these costs is included with unamortized debt issue expenses in the balance 
sheet. The related interest payable on these note issues 1s also hedged by forward exchange contracts 
and is translated into Canadian dollars at such contract rates. 


3. Venture capital investments (in thousands) 1987 1986 
Shares $ 24,960 §$ 20,046 
| Shareholder advances 1,927 10,657 
Participating debentures 14,476 1,242 
Convertible debentures 1,770 Slee. 
$ 43-1330 ea 35, 108 
4, Accumulated provision for losses (in thousands) 1987 1986 
Accumulated provision, beginning of year $ 141,831 §$ lotto 
Amounts written off during the year (48,961) (43,849) 
Recovery of amounts previously written off 3,024 3,902 
95,894 117,790 
Additional provision required for the year 29,671 24,041 
Accumulated provision, end of year $ 125,565 $ 141,831 


5. Long-term investment 


Pursuant to a Directive dated October 16, 1986, given by the Government of Canada to the Federal 
Business Development Bank under section 99 of the Financial Administration Act, the Bank has been 
directed to purchase from Cominco Lid. 790,000 series “E’ preferred shares for an amount of $79 million 
in three tranches. The first tranche of 280,000 preferred shares for $28 million was made during the year, 
The second tranche of $28 million was made on April 1, 1987, and the final tranche of $23 million is 
scheduled for fiscal 1989, 


Cominco Ltd. isa Canadian mining producer of zinc and lead. This investment forms part of a $260 million 
programme of modernization relating to lead smelting operations in Trail, B.C, Funding for this share 
purchase is provided by capital paid into the Bank by the Government of Canada. 


i a ee, el ees ees 


Long-term investment (continued) 
ee 5 era i py PL A TT 


A twenty year agreement between the Government of Canada and Cominco Ltd. provides for a sharing 
in the risks of the project. The redemption of the Bank's investment and payment of dividends thereon are 
tied to the success of the project as determined by a profitability index which is related to the 
performance of lead and silver prices over the life of the agreement. 


This investment is carried at cost and any dividends will be recorded when received, 


6. Notes held by Canada 
All notes held by Canada, amounting to $51 million at rates of 10% and 10/4%, mature in fiscal 1988. 


7. Notes payable, other than to Canada (in thousands) 


Matunties by fiscal year were as follows: 


Rate % 1988 1989 1990 1991 1992 1998-97 Total 
7 $ — $ — $ 50,000 $. — $ — $ — $ 50,000 
85%6-0% 55,000 — 157,600 128968 105,000 174,975 621,543 
10-11 78,000 53,000 69,875 3,000 3,000 9,000 215,875 
12-13% 109,600 ee see — _ == 109,600 
14- 14% 30,000 105,700 elf <= = as: 135,700 


$ 272,600 $ 158,700 $ 277,475 $ 131,968 $ 108,000 $ 183,975 $ 1,192,718 


The above includes notes payable of US $100 million and Yen 16.4 billion. 


8. Capital paid in by Canada (in thousands) 1987 1986 
Capital, beginning of year $ 456,600 $ 456,600 
Cash paid in 28,000 gue bs 
Capital, end of year $ 484,600 $ 456,600 


9. Contingent liabilities and commitments 
The Bank is contingently liable as guarantor of loans aggregating $7,486,651. 


The undisbursed amount as at March 3], 1987, on loans and venture capital investments authorized 
aggregated $212, 135,000 (1986 - $185,712,000). 


10. Lease commitments (in thousands) 
Future minimum lease commitments under operating leases 


related to the rental of Bank premises are as follows: 1988 5,584 
1989 4.412 
1990 3,666 
1991 sud il 
1992 3,431 
Thereafter 14,188 


$ 34,458 


11, Pension plan 


The Bank has a pension plan for its employees which is contributory and trusteed. Related costs, net of 
employees contributions, are charged to earnings as paid, Based on an independent actuarial valuation, 
the plan was fully funded as at December 31, 1985. 


12. Statutory limitations on operations 


The Minister of Finance may, with the approval of the Governor in Council, authorize capital payments to 
the Bank not in excess of an aggregate amount determined by the application of Section 28 of the Federal 
Business Development Bank Act. Under current ministerial interpretation of the provisions of this Section, 
the Bank is presently authorized to receive capital payments to the extent that total capital paid in by 
Canada does not exceed $554 million. The total of direct and contingent liabilities of the Bank is limited 
toa maximum of 12 times the amounts of its capital and deficit (or up to 15 times with the approval of the 
Governor in Council) and may not exceed $3.2 billion. 


13. Financial Services (in thousands) 


The statement of operations for Financial Services is comprised of the results of the Loans Division and 
the Venture Capital Division which are segregated below. Within the capital of the Bank as at March 31, 
1986 and 1987, was an amount of $35.6 million provided by the Government of Canada to fund the venture 
Capital investment portfolio. 


1987 1986 
Venture Venture 
Loans Capital Total Loans Capital Total 

Interest and investment income $ 230,806 $ 8072 $238,878 $210,139 $ 8054 $218193 
Interest expense 148,162 — . 148,162 188,702 — 138,702 
Net interest and investment income 82,644 8,072 90,716 71,437 8,054 19,491 
Provision for losses 29,608 63 29,671 21,539 2,502 24,041 
Net interest and investment income after 

provision for losses 53,036 8,009 61,045 49 898 Solos 59,450 
Non-interest expenses 51,657 2,660 54,317 48 442 2,179 50,621 
Net income $ 1379 $5,349 $° 6728 8 L4ss fh sere a Mes 


14, Comparative financial data 


Certain amounts pertaining to the fiscal year ended March 31, 1986, have been reclassified to conform 
with the presentation adopted for the fiscal year ended March 31, 1987, 


196] STEW [g 9] GuIWIS} eloueUY eoIoIexe] Mod ag\dope uoNEIweseId Ee sULIOJUOD aIpUST 
88] Inod s9ssepoal 919 UO 9g6] STEU [¢ 9] SUTUIZE IeLOUeUY SOIOIExa] B JUeYOddeT as sjueyuOU suTELED 


sjyereduioo sie1oueuy sjusweubtasuay ‘pT 


68h $ ELC $ OGrl $ BeL9 $ ErEe'S $ EET $ Jou aoygueg 
1290S 6L1'2 oby 8p LIES 099°2 IS9'Ts S}gi9jul|p onb sone stelj 
OSP'Ss 2SS'¢ 868 6b SP0'T9 600'8 9€0'ES seyied mod 


uoIstAoId P| Sede 
sjusueoR|d ap js 
SJ9I9]ULp Jou NUSASY 


1p0'v2 209° 6ES'12 1Z9°62 €9 809'62 seed mod uoIstaolg 
16r'6Z 7S0'8 Lev lL QTZ‘06 2L0'8 bv9'%8 Sjusulede|d 3p je 
SJ9@IS]ULp Jou NUSASY 
COL SSL COL Set” M295 Chl == 291 ‘Sh S}QIQ\UL_P Stelj 
€61'8IZ$ pS0'8 $ GELOIZ$ Bze'sez$ cLO'R $ g08'0EZ$ SjusteoR[d ep 
JO SJSISIULP NUSASY 
rio,  enbsrep = Say rio, anbsuep — stag 
Teyidep peudeo 
9861 Z861 


~ ‘nbs op [eyideo ep sjueweoe[d sep el[meyeyiod 9] 1e0ueuy mod epeuey 
Np JUSWOSUTEANOS) 9] Jed SSIOA SIE[[OP Sp SUOTTTIU 9'G¢ Op JULJUOU UM PUSIAUIOD 796] 19 996] SIEUI TF 
xne onbueg e] op [eyideo 97 ‘snossep-t0 sejuesezd Juos nb enbsi ap feyideg np uoIstAIp e] ap J9 S]a1g 
SOP UOISIAID | Op UOTE}O[AXe |p syeynseI Sap aSOdWOD as STSIOULUY SOIATES Sap UOE}O[dKe |p ye}9.7 


(Slo ue) +STOTOUeUY SOOLAIES “¢] 


‘SIETOP Op SpreI[Iw 7°¢ ap Puoserd un e yJelnsse jse Jo ([IesuoD Ue INeUTeANOd np 

uoneqoidde] oeae Gg] Ted no) 7] red seydymnu joyep uos ap je [eyIdeo uos ep sjuejuOUW se] Iessedep 
jned ou enbueg e] ep jenjueae fissed np je [eer fissed np [e}0} 7 ‘SIETOP Sp SUOTIIW PEG op SUIWUOS PT 
sed apeoxe U epeUuea 9] Ted aS19A [e}Ideo np [e}0} a] enb namod [eyldeo ap sjusUesIeA Sep MOASdeI 

e sasUOINe JUSUE}UEseId Jse onbueg e] onb jaya] e se aT|sTUIU 9] Ted g7 sydezbered np ayfenjoe 
UOIe}S1dISIUI] Jueweddoeagp ap efe1epej onbueg e| Ins 107 e] op gz eyderbered np uoyeoydde] 

9p JUe]NSEI SUILIOS uN Sed EPeOXe U S|USUWESIEA S8O Op [e}0} oT enb namod enbuvg ey e [eyIdeo ep 
SJUSUIOSIOA SEP JESUOINe ‘[IaSUOD Us INeuTeAnoy np uoHeqordde] sexe '|ned ssoueulj Sep ST|STUIW OT 


uoneyojdxe | weyono} sereHay suoneyury *Z] 


COB] SIgWIAOED [¢ Ne estfeydeo JUSUISIEHUA jIE}9 OyeNeI op oumbal 9] ‘s|uepuedeput 
ayjetienioe estledxe oun uozes ‘uswered me] ap amsel e Jo ITY Ne UoHe}O[dXe p syeynse1 
xne seyndut yuos ‘seXoydure sep suoyesyoo sap 9}1e} UoTONpEp ‘stey] Seq] ‘SeITeLONpY Sep e SgyUOd jse 


STIOAR Sep LOYSEb eT ’SO]XTW suOTIESTION e elterjal ep ouHez un,p JusIoyaueq enbueg e| ep seXo|dule seq 


ayeNal op aumtbey ‘[] 


ach've $ 


88I'vI SJUPAMS SeDTDIExy 

[eve C661 

Es 1661 

999°E O66T 

aly 6861 

p89'S $ 8861 ‘SJUBAMS SQy JUOs anbueg eT ap xNeIO] Sep UOTEO[dxe-uoNed0] 


ap sjeTU0d sep eT] ne SITY xNeUTUT sjuatUeHeHue seq 
(srr ue) uoTe}O[dxs-uoNeOO] ep sJeNUO ap jueModep sjuewebebuy ‘] 


(STETOP 000'2TZ'S8I - 9861) STETOP 000'SET'ZIZ & WSAgTEs SesuojnE 
anbst ap jeyideo op sjuawaoeyd sey }9 sjerd sey Ins 796] SIeUI [¢ Ne SesInogeEp UOU s}ueINOU SOT 


'SIETOP [99'99p'7, JUeSTTE}O} S}ord op uoTNeD seod jsos enbueg ey 
sjuawiebebus je [onjusa jisseg ‘6 


009 ‘99h i. $ 009'r8 $ Sd10ISX9] SP SINYQIO ee peyideg 
a 000'82 + QSIOA JULIO 
009'9SP $ 009‘9SP $ BO1DNIOXE| SP SINJEANo] e [eytdeg 
ool ~*é“‘té‘iSC*‘#“‘#NCNN#ON’CC#~«~*«SY@qqmurue)-epeUte9 9] zed sto entdeg +9 


‘SoguUONSLISNs seouesyo9 Sep atzed juCy Uek ep SPENT f QT 19 “f]-'y SIETOP ap SUOTTIU OO] ep swuEjuoUT seq 


SIL'ZEl'l $ SLB'EST $ 000'8OT $ BOB'TEL $ GLP'LL2 $ OOL'EGI $ OOO'Le $ 


OOL'SET = = = a OOZ'SOI 000'0€ Spl - FI 
009'601 oa = ma =e ce 009'60I EI - Vel 
GZ8'S12 000'6 000'¢ 000'¢ gZ78'69  Odd'sS  000'8Z [I-01 
S'1Z9 SI6PZ1 OO0O'SOT 896821 o009ZS1 — 000'SS 76-48 
000'0S oo eS eh 8 Os aie $ St ee 
[IO], Z6-661 2661 1661 0661 6861 8861 % ne], 


‘]MS SUTLOD USTeSSTIqEIE Ss BO1OIEXe Ted ssouReYoE SeT] 


(soy ue) epeUed Np op10] enb soyne ‘reAed e sjorig ‘7 


‘861 SO10ISX9 | Op STOO Ne soUREYo9 k JUSUUAIA JUEd ‘d 84 Q| ep Ja yUSO ‘d gy 
Sp |LOS NE} Sel {NOP je SIETOP Sp SUOTITIUT [g e JUAIPIYO as Ib Ppeuer 9] Ted snuslep siel[ig sel sno], 


epeuesy 9] Jed snusjep sjayig ‘9 


QSSIEOUS P19S [I NO SINSOUI PI SUP gST[IGeIGUIOO BIEs SPPUAPIATP INO} J9 JOO Ne yLLOSUT Se JUaLIEORId 84 


‘S|US]U9] Op samp k| IMs JushTE] ap Je quiojd np xud sep uoyNfoAeye 
SYORHNEI 489 IN SITTIqEIWOI ep SoTpul Un Jed SgUTUE]Ep JUue}9 10-9I[e0 Jelord np ayissneL e] ep juspuedep 
SOpUSPIAIp Sep Jusuleted 9] Je enbueg e[ op jueueoR|d np yeyoe 97] ‘jelord np sonbsuz sey juebeyTed 
9S 99}"] COUILUOD 19 EPRULD Np JUSWEUTEANOS) 9I ‘sue ]OUTA Inod enjouod ajueyue oun |p nyEA wy 


(aims) autze} Buoy e JuauTEdeTg 


EE ——— $2 LL << OO LU lO elle 


= > — 


‘epeues 

Np JUSUSUTSANOZ) 8[ Ted enbueg e| e 9szeA [eyIdeo ap JueuUSTAOId suoNOR p JeyoR J90 P sallessadeU 
SPUO} SO] 'G-' TEL, & qwojd ep suo} ap seytajoe sep e gl[ar sIeT[op ap suoTTIU 092 ep UoyesTuZepoU ep 
Suwerbord un,p alized rey yuwaoK|d 8O ‘quio|d ap j9 oulz ep UsTpeUeD Mejonpord un jse 99]'] OOUTUIOD 


686] 801018X9 | ap SMoo Ne sre] 9s lop sIETOp ep 
SUOT[U §2 OP SYOUeT SISIUIED P| Sp UOIIsMboe] J9 [GG] [UAL :0] 9] S9}OYOe 9}9 & ‘STeTOp op suo 

82 8p JusUeTeH9 ‘syaUe] eulgMMap eT ‘sguUe] ep smo ne asmboe 9I9 & SIETOP ep suOTTTW gz ap 
jue|“OW UM Iod suoyoe 000 '0gz ep syoueN sxetuerd ey ‘sTelop ep suoTIM gy ep yueyUOU! UN mod 99) 
OOUIWOD ep J, 8119s P| Op segiHg[LAUId suoyoe 099 ‘N6] ep ‘SoyoUEN ston us yeyoe] e Ieped0id ep onus 
so onbueg e ‘SISlOUeUY UOYENSIUILUpE] Ins 107 e| OP 6G O[ONTe] ap NYLaA Us JuouIaddorensp op eferap9] 
onbueg P & 986] 91q0}90 9] 9] esTWE e epeUED Np JUEWeUZeANOD 9 enb uoyONNsuI oun p souLTE] NY 


SUII9} Huo] e JUeUTEdeIg “G 


1€8'1v1 $ ggg’szt $ SOOISKS | OP SIMIQIO P| & SaTNWND UOISIAOLY 
1p0'be 1Z9'62 Q01018X9 | Inod asmbar s|[auuoyppe UOISsIADTg 
O62 ‘ZIT v68'S6 

206'S $Z0'¢ JUSWSMAIIEUe SEIPeI SJULJUOW ap JWeUIEIANODEY 
(6r8'Cp) (196'8P) SO1N1SX9] Sp STOO ne Ssrper sJUeILOY 
ZeL LSI ¢$  Té€8'TPl $ Q0101EX9 | ap eIMJLEANO] & Be|NUIND UOISIAOIg 
oer si‘<‘i‘é‘SO#!#!#!#O!#€#€~;7;FOC~C Sterguus) sayad mod aamumo uorstaoig’p 


SOl'Se $  eel'eb $ 


C9l'€ OLL'T S9{QIIAAUIO SaInuadeq 
ove | OLP'FI uoyedtonzed ep eferiAud cane semjueqac 
ZS9'01 L261 aIeUUONOB p amy e seouRAY 
970'02 $ 096'b2 $ suomoy 
Q86I 1861 (staymuue) anbsu ap feyideo ap sjueuteoeyg ‘¢ 


‘SJETIUO $90 & SNASIA XNe} XN SUSTPPULO SIETOP Ue TIGAUOD }s9 J9 Ste] e aHuLYO 

SP SJENUOD op TLOsse JUStETeH9 jse asned Us SleT[Iq Se[ INS JOTSYUL,] UETIC| Np SHIOWIe UOU SULTS) 
Rallap P| SP UOISSILS p SIE SEP S]SOd Ne SNOUT }S9 SIND S80 Op TOUTE UOU Spjos oJ] ‘UOISsTUIS anbeyo 
SP SEINp P| INS SIILSUT JUSWASSIIOUIE | SP SPOUJSW P| UOTSs S}aZE]ULp stey] Sep ajsod ne egindumt sio] 
SOP SO }9 USWSOUUY Sp INO UN k SgTIUISSe ]SO UOISSIUE | Op SIO] NS1Ed JURJUOUT 9] }9 TASMOgUIAI e 
JONIUSAS JULIUOUI S| ST]US SOUSTETIP BT ‘S}TIUCD S80 e SnASI Xe} Ne SUSTPEULD SIETOP Us SWIEAUOO 
JUOS SII 19 SULT] e aGuYD op SJeIIUOD Op STIOSse JUOs seleHuere Sestaep ud JeXed k sjalfiq Se] 


‘S@TEHUTO SASTASP SEP UOISTSAUOD 


‘SJQIOIULD steT] Ne seIndut je UoIssIuUs enbeyo ap seMp ke] IMs oITeEUT] EpOUjou 
R[ UOIAs SIIIOUTe Us OULTO} Huo] e SI]ap op Sey ap UOISSIUUE] e SJRE[OI STeY Soj Jo OWL ey ‘}dw00se,7 


‘QULI9] OOD PI Op UOISSTUNS,p steI 


‘sogst[eyideo sed juos ou salle 
uostel S}}80 Mod jo sfeuotHel e[[etjsnput uoIsuedxy | Sp SIE}SIUT NP SPGLANOIEL JUOS SUOESTTIQOWUI 
ue sesuadep se] sano} ‘anbueg | ap [IeSu0d-UOT|seb ap SEOIAISS S| BUSOU Mb 90 UF 


(ams) seyqeydwioo suomueauod sefediouttg 
[o>] 


‘uotsenb 
Ud SUSI SOP SATLLITISS OTIIN SIA ET OP UOYOUO US ST|qe}S XNe] Sep k JIssaZH9p JUSUEssT}IOWe] Op 
SPOYjall PI NO SILLSUl] JUSWASsHIOWL] ep epouJel P| UOTEs suOTeIgdo xne gindUT jse JUSWOSSIOUIE 


‘NOD Ne SEstTIqe}AWOD JUOS SUOHESTIGOWU SOT] 
‘JUSWIOSSTIOUIE 19 SUOTESTTIOWU] 


‘JUSUIESSTEOUS | Op JUSWIOW Ne 
NUGASI ap Tit] e Sest{iqe}dwi09 Jos enbsu ap eydeo ap sjueuteoerd se] Ins [eytdeo ue sureb Je slez9{Uut 
'SOPUSPIATP $8T 'SPIANONSI Sed JUOIES 9U 10-xNeO onb ste p jse enbueg ke] Sp uoyoerIq P| onbsI0] 
Sjg1d Sey IMs Sed JUSINOD OU S]gIAJUT SET ‘SIOFEINO], ‘S}g1d SEy INS SNINOD s}gI9JUT Se] eqo|Hus NusAel 87 
NUSASI Np uoTestIqedwog 


‘jueurenbytoeds 

SaeyyUept 919 e100Ue sed juO.U Inb enbstz ep [eyIdeo ep sjueweoeld jo sJuewWoUUONNeO ‘s}grd Ins 
sojied xne Iared & seutsep jse J9 anbueg P| ep soustedxe] serde p sginoyeo jse eferoueb uotstAoId 
R] J9 ‘a|dwW0o enbeyo uo|eLEpISUOd Us JUeUaIC US ate} JS onbyloeds UOISTAOIA eT ‘SSSyTUSPI 

UOU SIPUI SenAdI Selied se] Inod enb swieul ep ‘enbsu ep [eyIdeo ep sjusweoR] Jo sjuewWoUUONNeD 
‘sjold Ins sesyuept jUeweNnbyoeds serqeqoid sej1ed sey Inod SeT[qe}9 JUOs SUOISLAOId Seq 


‘anbst ap [eyIdeo ap sjuewedeid je sjueueuUOTNeD ‘sjeid Ins sejed nod uoIstAOIg 


‘Tediouud Us JULJUOU Mg] e S}LIOSUT JOS ONS op [eyIdeo ap sjuswedRI Se] Je sjord soy 
‘onbsu ep Teyideo ap sjueuleoeyd je sjalg 
sejqe}dwioo suotueauod seredioung ‘7 


NUSASI OT Ins odunt] e etjelnsse sed jsou onbueg eb] 


‘PPEULD Np JWAWSUIEANOD np sejoarIp SuUOTeHITGO Sep JUOs Sejjep ses Seyno} ‘ax a0 eB 
JO BpeUeD Np JUSUISUTEANOD Np erTe}ePULLT ‘'SUY Ses Se{no} & '\se JueuUaddojangp ep eTerspey enbueg ey 


JusWeTeg np uoejoeye oun Ted namod jso jueweoueuy 9] onb suuop WEIS [Iesuo0d 

“UOISEH Op SEIALES S98] INod eredaid jse uoHeHO[dxe p Je}9 UN) UOTEUTOJUT;p Je uONSeb us UONeULIO] 

8) UoTseh US UOe}[NSUOD ap SBdIAIES SET JUqO[HUS [Iesudd-UONSEH Op SEdIATE¢ Seq 'SIOIOULUY SeOIATES 
S88 Op ESIWer]US Ted enbstz ep [eyideo ap Juoueoe[d ep suoyeredo sep je sjerd sep onloeye onbueg e7 


‘esuiderus ajjed ke] ap suloseq xne arermonred uonueHe oun JuepI0008 

US JNO} VOTJEUWLOJUL,p Jo UOYSEH Us UONeUOJ Sp ‘UOYSeb ue UOTeINSUOD ep SEdIAIES sep onb tsure 
SISIOUPUY SSOIMES Sep UOISOdsIp Ig] e JUeJOW US epeueD Ne se[eloreUWON sesudenUue p uoneyue|dunt 
2 JSple,p 9 TOANOWOIA ep JUOS ‘107 e| SURP SgOUOUE JUOS sTINb sa} ‘anbueg eT ap sjndelgo seq 


‘Ph6| Ue SOUSUILIOD 

jUsTeAe SuoeIEdo se] JUOp sT[at|snpur uoIsuedxe p onbueg e| e epsoons aa ‘uauteddojeaep 
Sp sfelepa] anbueg k| Ins 107] e| Jed F/G] SIquIedep YZ 9] sanInsuOD ‘epeue?D np jueweUTEANOS) 
9] Ted oleque ed e enuajep }€}Z,P 9gI00s oun jse Jussddojseagp 9p eyeepey onbueg eT 


9191009 P| ap JUaWAUUONOUO} J9 sTHDaLGO ‘T 


L86L Sieur TE 
SIdIDUeUY sjeja xne SdJUIIIJFe SION 


jusutaddoyasap ap ayergpay anbueg 


8rS'b $  I8I‘Il $ solorexa| ap amjgjo Ry 


peg'se 8bS'b S010Iexe | ap aIMjIeANo| ¥ 
‘UOT}EMOTO Us sanbeyo sof SUIOU! ‘JOSELJ, Np SUOG Je assTeOUY 
(980'T2) €¢9'9 UOTEMNOMO Us senbeyo sey sutou! ‘Tosazy, np 
SUOq SED }9 essteoue Sp (UONNUTWTP) UOT e}UeWHNY 
61h bL 02Z‘60€ 
(602'8) (b6h'P) SULTS} & ASD P| ep UOISSIA |p ste] 
S6r ‘OP = SOIPT[IGOU smMaTeA ep e]Ue,, 
ioe 000°82 ppeuen 9[ Jed estan yeyides 
OLY'9P 198'¢9 SULTS] [NOD k SlaI[Iq op ayjou UOpeUeWHNY 
(SSZ'28e) (eg9'8ez) SULIS} Huo] B SleI[Lq ep Weulesmoquiey — 
817 SLE 000°09F SUWI9} Huo] e S\aT|IG ap OIsSTUN 
aulal0saly, 
(S0S'S6) (Z80°60€)  ——- uoreytojdxe mod egstyn essteoug 
SSL IS Z6P‘69E sjuewede|d je sjeid Is sjustuesInoguiey 
= (000‘82) SUTe} Buoy e JUeUIedeIg 
(TSZ'28P) (Z99‘10Z) sjuauieoe|d je sjgid ms sjueuresste0aq 
88P'Se 880‘ZS 
8r0'e 29L'€ SISA 
(Iv) pore! Ojo UOTELEA ‘StUNOO S}gIEIU] 
6L0'€ 809° Sulla] e a}ep ET ap 
UOISSIS P SIeT] Sap JUSUTessnIOWY 
2€0'T 098 JUaWAassHIOWY 
1v0'b2 1Z9'62 soled mod uoIstAolg 
assteoua] sed juejoayeu sejsog 
6c8'b $  geZ'9 $ jou soygueg 
uoyeyo;dxy 
9861 Z86T 
(s1at{] 1 Ua) SIeUI LE a] QUTUTIA) 99191axa,] nod 
d1ILIUeUY UOTJENYS P| ap WOT}N[OAYI,| ap yey 
(80Z'6r2) $  (086'2r2) $ SAeeiegieicre UNAS uel 
628'P 82L'9 jeu aoyeueg 
(Z89'p92) ¢  (R0Z'6r2) ¢ Qo10lexe] ap eIMjJeAno] 2 1Oyeaq 
9861 Z86T 


(S1atj[Mu Ua) S1eUI [Eg a] 9UTULIA} B910I1exa,| nod 


Woysp np 3e1y 


yuauaddoyasgp ap ajesapay anbueg 


1eerest $ vevozet § 


268 902 _ a 0z9'T be mL 
(80L'6r2) (086'2%2) yOYeq 
009'9SP 009'P8r (g aJ0u) epeuey 9] ed estan peltdeg 
Teyideg 
960 °88eT _ —_ pOo'sLoT 
IZE'818 SIL‘ZEl'T (7, 9}0u) epeuer 
Np aIp10| eb seyne ‘TeXed e sjaqfig 
000'Pr1 000‘TS (9 S]0u) epeued 9] Ted snuajep sjayig 
bel Sep O88'P6b ; 
1g28 bl8'6 jissed ap sjueueye sanny 
109 Iv : T€0'8p QULI9} HUOT e }9 
UNOd k SJOT[Iq sy INS sTuN0d S}aTEUy 
6SE'S9e 92208 SULA} NOD k S}aTTIg 
e1S Ol $ ggz'9 $ uOnENaTIO us sanbeyD 
a ee ee ee eee 
9861 Z86T jisseg 


186 'P6S'T 022 026 I 
0€0'P vIS'Z 
10S'8 26€ 01 
99Z'S L00% 

i 000‘82 
629'19S'T SZ0‘bS8'T 
I€8'1v1 g9S'SzI 
O9b'E0L'T 0P9°6Z6'T 
ISO'12 €29'F1 
80l'SE Sel 'eh 
$69'9P9'T b88'126'T 
190'ST 9E6'ZT 
60'VI 799'ST 
896 alee 
9861 Z861 


Teyeqstutupe ‘menbuey y Ang 
MeeystulUpe Pjeguoorg YH 


‘[lesuog 9] red sanoiddy 


jhoep sjueweye sonny 

SIIOUIe UOU OUI9} & O}Jap E] Bp UOISSIUS |p sTeL J 
Q[NUMO JUSUWLASSTIOUIE SUTOLI 'SUOTRSTTIGOUL] 
(G 8JOU) SUITa} Huo] e USUTEDe[g 


(p a]0U) seyted Inod semnuUMd UOISTAOLY ‘SUIOW|| 


STUNOD J8 SNYOP S}g19}U] 
(¢ Jou) enbsti ep TeyIdeo ap sjueueoRg 
Slglq 


IOSEL], Np suog 
assteouy 


HOY 


(S1al][fu ua) sreul Tg ne 
betd Lo 


juawiaddoyasap ap ajes9pay anbueg 


es ge! 


626'92 $ Ise ¢ 
8986 [60°21 UOTEUMOJUL,P SSOTAIOS 
00Pr'9 22'S uotseh ue UOTRWLIO J 
119'6 ¢ es's ¢ UOT|SEh US UOE\NSUOD ep SBOTAIES 
‘SJ9U STEY] SAP UOYEIUSA 
626'Sz $ Igo 86 (9961 U2 gp pax) 0g 1IpETO Np 
NYISA Ue sfeuoIGel eyjetujsnput uoisuedxy | 
AP SISISTUTU NP SIANODALT JULJLOYN| 
2G7'G 0r9'9 SOUIATIOR SOIINE Jo UOTRULIO} 
op SarIeUILas xe UONUOsUTp stey 
"FSYD - UONRYNSUOO Sp SNUSAST ‘SMO 
[89 TE 169'E€ Steq] Sop [E}O], 
892 TI S0E'TI sleyj Somny 
Isc p99'€ Justuedmbe p }@ XNROO] ep SIP] 
299'9] ¢ P2Z'SI ¢ MNBIOOS SSHEIULAL 9 SIUSIO TET], 
9861 1861 [lesuod-uoNsab ap seoteg 
ces SCGHE'S $ anbsu ap fendeg np worstaiq 
oh $s GLET $ Sl9lg Sop UOISIAI 
‘JeINSEI np uopyredey 
2 (¢1 ajou) ou souguag 
tos LTE 
SIS‘2I 6S8'2I stey samny 
O91 'Z gee’. JuatWesstIoWE | sudwod { ‘jUeuedmnba p ja xneoo] ap Stel 
96 0 C21 XNIOOS SOHEIULAL JO SJUSUISYTEL], 
sjelayutp enb sayne sterj 
OSP'Ss SPOTS soled mod uorstaoid ey serde 
suatede|d 9p 19 S}eTe}ULp Jou NUeASY 
If 10'b2 : 119°62 anbsu ap Teyideo ap sjueuieoerd je 
sjuateuuONNed ‘sjeid Ins sayed mod uorstaorg 
16h'6Z 9IZ‘06 sjuawiaoRld ap 1 S|az9]UTp Jeu nueASY 
201 81 eoreht 
G61 Se pes‘9e SUIS} JNO e S\aTIIg 
LOS'€01 8Z9'TTT suite} Huoy e Siar 
S}QIQIULP STET{ 
Sel 812 ers'see 
7908 2L0'8 anbsil ap [eyideo ep sjueuleoeyg 
6ET O12 $ 9080€2 $ S}91q 
sjuaweoe|d ap }9 S}eIe}ULp nuevSy 
9861 L86T SIOIOURUY SPOLATOS 


(saaI[]fW ua) s1eUI LE a] gUTUIIA) 89IDIaxa | anod 
uoneyo[dxa,p sye}y 


yuauraddojasap ap ajeiapayj anbueg 


186] UMN! QT ef ‘TeaTUOYY 


BSNOYIE}eM POU ap 
B'DT Jeo] ‘[ puowAEY 


‘seaytoeds 

SUONESHIONE XNE SSULIOJUOO ‘sjueOduT sprehs sno} e ‘JUsTe}e suOT|eIEdo sad SIAR LOW Y ‘seouRIsUOOTIO 
Sa] SUPP SerTesse09u s9Onl Te,{ anb sepgooid seyne jo sebepuos sey JUenbesudo red eylodui09 

P Jo ‘SeNUUOST JUSUIS[EIGUSH UOTPOYLISA Sp SOULIOU XNe JUSUISULTOFUOD senjoaTJo o19 e suoNeIedo 
S99 9p UOHeOGUEA ey ‘onbueg e] op sinjejs xne Jo (1g e] MS 107 P| e ‘Sjuaue|Hel xe ‘areroueUY 
UOHEYSTUTUPE | INS 10] E] OP []X Seg P| & SOWIOJUOD jusTe}9 suoyeIEdo seo Is IOUIUUTe]ep ap ue 
186] STEW! [§ 9] GUIUITS) Sold1exe | mod jueueddojsngp op sfezepg] enbueg Ee] ep sIeoueUY s}eje sep 
UONPOYTPA S}IPE] Sp STOO NE SOULSSTEULOD CU B S9g}10d 9}9 JUO nb suoyeredo sey eutAsA Te! ‘snd aq 
‘Juspegogid solorexe] ep soo nenb sietueU 

SUIgUI B| ep Senbrjdde ‘snuuodel jusueTeTEUEb se[qeidwuoo sedtoutid se] UoTas ayep 21180 & SUTULTO} 
SO10I8x9 | INOd SIgOUeUY UOHENIIs es SP UOTNJOAY] Jo UOTEYLO[AXe os 9p sjeynsel say aonb tsute 796] 
SIeW [¢ Ne enbueg P| sp sIgOUeUY UOTENIIS eI JUSWETEpY JUS]UEsed sTe1oUeUy s}e}9 $90 ‘stAe UOW! Y 
‘SOOURISUOOTIO Soy SUD 

semtesseogu se6nl tef nb sepgooid seine je sobepuos sey Jusnbesuoo red eJoduio9 k je ‘senuuodel 
JUSUS[ETSUSH UOTPOYLIGA Sp SSULIOU XNk JUSUISUIOJUOD Sanjooye 9}9 e UOTLOTUAA PY ‘aJep ay]90 

2 QUILIE} SO1NIEX9 | Od SISIOULUT] UOTENIIS EI SP UONNJOAY! 9p JP}9 J9 WOUSp np yey9] ‘vonenoydxap 
Sje}9 Soy onb Isute '196] SIeUI [¢ Ne juauTaddojenep ep efelepey enbueg e| ep ueTIG S| SYLIGA Te [ 


(OUP|UC) EMEC 
SUISUMO], Jo SesUdeMUS Seytieg 
Je}F,P SSTUT o[qeIOUOY,] 


(OURIUC) EMENO 
QTeUoIH9I STJausNpUI 
UOIsUeAX | OP SISTUIL e[qeroUoY,.7 


Ina}eoytiaa np jsoddey 


Tenbury ‘y Ang 
‘ueptseid a7 


‘soarbe serqe}dwiod ‘asnoyrzeyej\ SoU ap 'e’0'] 'JeoIOjy '[ puoulAeY 'W] 

‘anbueg e| Sp aue}Xe INayeoyugA 9] Ted oddel un p jalqo | Ile] JUO 9 SSYU9A 9J9 JUO STEIOULUY se}9 Sep) 
‘sIoloueUy s}iodde1 sep nusjuoo np eylfenb P| ap je sjenbape 

S9[QIUOD Op SOUIE}SAS OP USYUTELW Np eINsses ep jse 9[OI 9] JUOp ‘onbueg P| ep uoWeYstuIupe,p 
[IOSUOD NP UOTLOYLSA ep S}IWOD ne seode SIT] JO Utley ]UO SUTE}Xe NE}LOULISA 9] }9 SUTSIUT 
UOHLOYUSA Ee] e JUEptserd-sot 9I 'snjd aq ‘UoWOedsut] op M90 Jo SUTEUT UOTLOYUSA P| ap JeuuosIed 

9| ed enbueg e] ap suoteredo sep sjoadse sjuereyfip sep enbipoued enael oun Ted 9j9[dui00 Iso 
SOUTOJUT SO[OIUOD op SUa|sAS OT] ‘SNUSJUTEU JUOS SeTIessedou SeystHel Sey anb je sebg}o1d Juos enbueg 
P] ap SUSI Sey aonb ‘seestIoINe JUOS SUOYORSULT] Se] onb s[qeuUOsTel souLINSse] TEUUOP e SEUTSEp 
SOULOJU SO[QUOD Op IOEIP SUEISAS UN JUSTUTEU E[[9 ‘UY 890 Y TWSUPUIE S[I JUOp se[qe|duoo 
SeUla}sAs sep onb Isute sIeloueUyY s}ej9 Sep aytAqoelqo] ap j@ assajsnl e[ ap e[qesuodsel jse UONOSIIq OF 
‘SIo1OUeUY S}e}9 

SOP NUSIUOD 9] JUa}OedseI enuue jodder 90 ap suoTjoes SerNe p e JULANOTSI Os SarelOUeUY SsguUOP 
S97] ‘s]MUNUOD dene sonbidde ‘epeuer ne snuuodel JueWeTeIoUgh se[qe}dwoo sedioutd sey uopes 
UOTOSII(T P| Ted sesserp 9}9 jUO jueweddofengp ep syereps] onbueg e| ap sjutol-10 sIatouLUyY s}e}9 So] 


sia1gueUy $}e}9 XNe JUIWAANPaI 
uoNIa11Gj BE] ap ayljiqesuodsay 


L861 SLEUL LE 
SLOTIUeUL S}ye}Y 


yUueg JUusLUdOJEAeq jUsWaddojanap ap 
ssouisng jeiapay ajeiapa} eanbueg 


@ 


‘JUsteddofeagp ap eferepe] 
onbueg e| ap [SUUONNISUT oTTe}910as Ne EpULLEp IMs enuE\qo axj9 jned [eHsyut a}xe} np atdoo sup 


‘SJQIIUI Sap UOHROTUMUTUON ky 9 sjuRAHUTD 
Sp SeTeIEuib suTeHT|GO sey euTaOUOD Inb a0 US SISIOULUY UOYETSTUILPE| Ms 107] E[ e IOULIOUOD 
8S JUeAlop anbueg e| ep sjuesbulp se| ‘9pod 80 ap Seouahixe me JeWIOJUOD es ep UONRHIGo] aINQ 


‘seA0[duue xneaanou sey sno} 
JUO] onb eoyjop UOTeULTYTe] no JUSUITES 9] JUa}a[du09 seyfanbse] 'saaoemMp sejusserd xne SEULIOJUOD 
JUSI0s sel[euuosied sameye sme enb 90 e IaT[laa JUeAIOp SeAO[ula sey ‘anbueg Ee] e eeqjUe Me[ seq *¢ 


'SJQI9IULP JTC yno} MuaAgUd e arate ap jo anbueg e ap ayenTedun 


}9 SytAqoalgo] ‘syHgyut] suep oqnd np soueyuod ef aN[OIONe ole} e Ja JOATESgId e UOdey 
QP SeT[ouuosied sarteye SINg| JesTUeHIO }9 SET[aIOYJO SUOTOUOJ SINE] 19018Xe JUSALOP SeAQTdWa sey 'Z 


‘P[-SPO $80 SUP SAILLOSOI SUOTTPUCD Ne JUSWAULLOJUOD SUOTOUO] SINE] Sp SPAs[SI No e[qissod 
10] sujd 9] sayoe} somNe p P sa]ee JUOLEs soreMNyY sey ‘MeAoidure myny mej Soak syueyrodut 
sjatoyjo syioddel sep Jusuusyeque sere) sey anb autse sgubisep gyuoyne] I$ JUe}de0oe 

siinb meua|xe| op 1o[due p aiyo 9yno} seubisep ejuoye e 11109 Jed jusweyeIpeUUNT TenHMNAI 
‘S}AI9IULD jIJUOO ap UOYETYIS oun suep TedRd se] ep jusnbst nb et19}xe| op JueUeLg 
1o[dute p sasnatias sarjo Se] Sayno} (Saye se] od ereuoiHer sfer9UEh souyOeIIp je ajueptserd 
-QOIA R] BP No feuolHer [e1SUEH NEJOOTIP 9 JUSpISeId-SO1A NP NO sfesMOoNS ap SOUjOSIIp P| 
ap NO NGJOAIIN Np eTleIpewLtEyUuT| Ted ‘TeLoos aHers np seXo[durs se] Mod syuepItserd-sotA P| ap 
NO JUSpIserd-sorA Np NO SOLAJEs Op Joyo Np stetd sj Ted) uoYeTstuIUIpe je SeuTeUMY Seomossey 

‘gUapIserd-aotA E[ No juapIserd-sota 9] jos ‘sgubisep sone] e ug Ted TenHnap w 
'SQT[OLOYJO SUOTIOUOJ SINE] SP SOIDIEX9| SULP MSUS]X9| 

Op JULUPLE IO]duIe,p seo Sep no seaqoedsied sep Ted IsdUSN|JUl LESsTe[ 9S Op Te}IAG ml 

‘JUAAIOP SeAo[AUIe Sey ‘enbueg Ee] JeyMb ep jueay 

‘JepuURUI INE] ap UoTeTIdxe] e enbueg eT e JUeTednooo siinb ejsod np npul eheyueae un 19I] ep 1 


J9 ‘Seaanordde jUSwST[eIoyjo SeyLAyoe Sey onb sezne suy sep e ehesn| ameued 
Uap No ‘senoy sualq sey sudwod f ‘enbueg ke] op susIC Soy JUSWE]OSIIPUI NO JUSWS}OeIIP IesTINp Y 


MOAR] Ip JUSWA9}TeT} UN e Nat] euUUOp jned ejs0 onbsi0] 
‘anbueg ef oar sj1oddes sma] suep ‘seezoul no senbisAyd ‘seuuosied sep e epre ue TuUeA ep ‘6 


orqnd 

Ne SeqIssaooe Sed JUOS OU ‘aTeTEUgH UOde] ep ‘In jo STenJUeAs s]UAT[O Sep no sIneyuNIduIe sep 

dA SUSTIATUA p SIO] SndeI no enbueg ey] e Sesind selln s|USUISUHTESUSI SP SOULSSTEUUOD PT UOSTEI 
ane Jasoddns JUsTeressie] JUSWOU 9] Jo OTNYeU E] JUOP SoTTeuUOsIed suOTJORSULT| Sep IoNjOSyYep J 


‘SMSUTW MSyeA atm p sebejueae sarne 

no eyfeyidsoy,p senbreu! ‘Meaped se] SNjOXe JUOS 'SUOTOUO] SIME] ep JUStessT|duONNR] e SSSTIOI 

SdJLAOR p JueMOOEp no enbueg ey ed njouoo yeyUOO no jusuleHebus yno} ep azne no jeusyeus 
efeyueae enbjenb Juem} stinb ettoIo asstey no SHeUeAe JET] & IreTOUSUTe Sey Mb UONENITS a]no} “2 


‘soudordde 
sed olj9-jned Justeres ou Inb sTeroueUy s[lesuod sep enbuoomb ke no sture ‘sjueTed xne JeuUOp Sp ‘Pp 


‘QTII] 80 B SAINOP SAP JaASMOS & No suOTIOUOT sme 
Op OlOISXa| SULP SIANOS(Go Mey JeNUIMIp eB sINjeU Op SeTfeuUOsted saytaNOe Sep arpueIdeNUED ‘d 


‘onbueg ee 
SUOTJOUO] SMS] Sp JUSWESsT|dwWodoe | & ATNU JUeTeLINOd Inb onbueg e[ ap MPIIE}X9] e Sa}LATOR Sep 
18018X9 p NO lode un Jednd90 p e1ooUs no eljNe No TeloueUY STPI0,p SeylaNoe sap e Jedioyzed ap ‘Gg 


JUSUS}TET} [9] UN,p TeLoysueq e JUeyOIEYO no onbueg e[ ap INeAe] 9p JUSUIa}Te7} UN IOASOEI 
dp Se[qudeosns ssuuosred soTNe No senjusng sjuaT[O ‘sIneyuNIdwe sey sIoaue TeHeHuesep ‘e 


‘JOYIAS JUSALOP SeXo|dule set ‘apeoerd nb 80 ap seyiod eT aIPUTATSAISUeS ‘| 


‘anbueg ee eouase1d Mey ap }1e] Np sjeuuosted 
SONRJULALK SOP JUSIIAL STI Nb ST010 Jessie] B NO TaMJOI & JURSIA Jo Old JeIeyUuL] ep Je Serfeuuorssejord 
SellfIqesuodsel sMg] Sp SI|JUOOUS] e JULTTe UOOR 9]n0} JUS}IAS SeACTduIe sas enb 80 e pualjes 

enbueg e] ‘uoyemndod ep] op red e[ ep enbyt10 aumone e estid JeuUOp OU e SISIULLI ap aNjoeTfe }10s 
[In J9 o1jqnd jg1gjut] SIOA JNO} JURAL SYUOLIO los [reaeT INE] onb sTeytdeo soueyodun oun p jse Tt ‘oad 
SUISTUeHI UN,p SSIUISUI JUOs JUeWeddojeAgp ap s[erep9] enbueg E| ep seAojdure sey onb suuop yueIg 
‘JMS SWS JUOS BPOD Np NyLeA ue st[qel9 sedioutd seq ‘jepuet-serde] ja sjaIeyur,p sytUOO al 
9U80U00 INb 80 Us JustUsddojsagp ep serepay enbueg e| ap euuosred np eympuod eT JuRssIGer epo5 
UN 986] 814000 g a] aanordde e jusueddojsngp ep efelepey enbueg P| ep UOTENSTUTUIpR p [IesUOD o7 


$]919}UL, Pp S}I[]JUOD sa] yURSSISaI apoD 


OSIOYSHU AA JSYO ep neemng 
uoyny Ta}SUILSSM MON 
ASVO 9p neeing 
OAL] SWLTI OumreUeHY 
dsVO 9p neeing dSYO 9p neemg 
. PUOJOIA, Aajbuey 
UOUIS A JSYO 9p neeing 
FSYO ep neeing eUMOTOY 
TeAnooue, FSYD ep neemng 
SORIII, sdoorwey 
dSVoO 9p nesimng uYof IS WO 
afl0eyg souug FSYD ep neemg 
ASVO 9p nesmg yoorquer) 
TeANOoUe A YON Teany yJeqdwe) 
FSO 8p xneema ja seresmoons 
Kayley yd 


‘[euotber jereueH me\oertp 

}8 JUSpIserd-sorA, 

Jel9y Yd PION 

ueuued ‘{ ‘png 

Tee) Wd 49090 

‘JOUNSIP op xneTEUNb SmMa}Oeriq 


UOYNA np ja anbruueyirg-atquiojoy ke] ap feuorHer neamg 


Zdl O9A 
(‘g-'D) Jeanooue, 


jsono shuljsey] ant ‘906 


£6391 AA LA aple p SewWWeIHOId se] SIA SeeHuIp SepueIEp 
‘esudeque syed e] & UONeWOJULp SOLAIES 

1216 828'8 sjuedionzed 
SS ogS SIqWOU 
‘UOTSSH Us UOT|EULIO] Bp SeTIeUTUES 

682 7 bbe'P UONeINSUOD ap smnof 
8182 Ipl'2 S9jel] SISISSOp 
"ISD UONE]NSUOD Bp Bd1AIES 

9861 L861 SICU [fF 9] SUILITE] BOIDIExa] nod 
[lasuod-uoyseb OP SBDTATES 

OO O€T'ZZ1T$ O01 OSI'l OO0T 826'20z$ O0T 1pr'l [PIO], 
ij p99'el ial 9ST 6 289'LI al Z61 SIOAIY 


9 OI1'6 S 6S v 696'8 S 69 afesodemue je wodsuex], 


SI 96222 Fl 191 61 Ac P61 [eloxeuTU0o afesn e sustg 
2 Gpo's ig ge z 16) 5 a) g9 uononusuo7) 
I 096'T M4 92 I Ige'% I 91 amyjnowby 
ce 962'9S 2 Lae 62 p90'8g 92 ple ; anbusumo) ausnpuy 
91 MOTE GE. £98 Li ose'rs 02 62 [le}9p ap ja S016 ap soreUIU0D 
IZ g8e2'Le $ 91 O81 61 OPS‘'Ze $ OI Zee uoVeoUqe, 
% (000$) % SIqUON % (000$) % aIquioNy 
uoyNy np ya JUEJUO Jue UO] 
ibruue}iig-arquiojoyy 9861 L86I SICUL [¢ 9] SUILUIE} BdIDIEXe| ap SMOD ne 


SOSUOINE SJUSWSUUOTNED 9 SjoIg 


B| ap uoIsay 


STUAMOTIO A 
JSANQ-PION Np saroy19 J, 
189] pay 
eOpuqule’] 
SURI SpURID 

ASYO 9p neem 
uoJLOWIPY 


ASVO 9p neem 
Arepye9 


eLoqiy 


BuIprey “yy eveqry| ep pag 
LYSMOIUAIY ‘g ‘eUeqTy] 8p PION 
UOSTITY ‘O'y Wemeyoyeyses 
JE0I9J{ ‘SY ISONO-PION 

AP SOTOJLI], 19 EOOWUEY 
‘OSI ep xneIEUSH sme}eTIG 


ASO 9p nesmng 
UOO}EySES 


FSVO 9p Neon 
eulbay 
Weqry eouug 
UeMEYOJEYSES 

ASVO ep heerng 
Hedtuut yA, 

ASV op neem 
uopuelg 
EqOUe TAL 


JISVO 9p xneed jo sepesmoons 


[pend ‘Vd 
‘[euotHer yeTeueb InejoeIIp 
J9 JUSpIseId-9ot/, 


AO FEY 
(eqoytUePy) Hadtuut A, 


00g neeIng 
abeLlog enuaae '[9] 


PION PUeIN np ja saLTerg sap feuotber neamg 


aple,p seuuerbord sey s1aa sseHuIp Sepueulep 


Sb bl 118°92 

g9¢'g Z89'S 

gze o9e 

610'E 19S'2 

809'T 99S" 

9861 L861 

O01 O10'SZ% OO. ZIS  OOl lzePIT$ OOL 068 

Ol ve6SZ 0c 221 8 gse'e. = GSESC*«OE 

p 166% = ob 92 8 ost'6é = Se 

G [ecg ob il 6¢6l 6 SL 

g 6ob'b iL 2b b Iel'b ob ge 

[ ZS6 ‘r SI I 2L9'1 I €1 

ee 6 86L'eS «= 8S SSC<‘CHSC;é‘“‘é‘:SSC*«#CKQHGRSSC«O:COté«éT 

ez 629991 + SZ «= PSI C~Sté«CGL'VZsCT]SS*«T 

91 -ziz'zIg «21S, 91 LeL'aI $ OL ~—-&G 
(0008) aIquON % (0008) %  arquiON 
JUEIUOWY jWeUOW] 

9861 7 L861 


astidexjus oyjed P| e UONPULTIOFUT.p SoLATES 


sjuedioyred 
aIquioUu 
‘UOTSEH US UOTPULIO] ap SezTeUTLES 


uOoTe}[NsuoO ep smo! 
Soe] SIISSOP 
"ISYO WOe\NsUOd ap soLAIES 


SIeL [¢ 8] SUTULIA] BoIorEXe | od 
[lesuoo-UoNseb ap saotares 


TRO], 

SIOAIq 

abesoderue je jz0dsuez], 
[elorewuoo abesn e suatg 
uOYoNysuOD 

aInnouby 

and|suUNo} susNpu] 

[e]9P Sp 19 SOIH ep soTEWUIOD 
uoTeoUge 


SIU! [f 9[ SUITS} ad10IExKa I ap smoo ne 
SOSUOINE SJUSUIGULOTNED jo Sjo1q 


PION puesy np ja 
salileig sap UOIsa) 


dsVO ep neemg ds¥0 ep neeing 


IOSPUI\\ proyens eONESSISST/] 
ASVO 9p neaing ybnoroqreos JSVO ap neemg 
(PIOU) 0}U0I0], SURINI-9IS Nes uOpuoTy 
ds¥O 9p neering SOULTEYJED IS ASYO 9p neemng 
OJUOIO], ybnoroqze}eg OOTTE}e A -Iouayoyry 
SUTUIUT], FSYD ep neemg uo|sbury 
FSVO ep neemg PMENO eIOUSy 
Aeg Jepunyy, AsV 9p neem dsVO 9p neemg 
FSVO ap nesing PMEYSQ UO} We 
Amqpns Aeg yon ouleg 
FSVO ep xneemg je sefesmoons 
ISIN Hl 


‘[euolbai [e9ue6H Iajoemp 
}8 JUepIseId-s0i, 


9INOH ‘d'{ ION 


Koy ‘4 382 802 OSN 
USTEM [IN Jseno-pns (OWeUQ) OJUOIOJ, 
HOM UX Wemodoneyy 26819 62 
‘JOUISIP op xneIEUEH sIMe}oeIIq Aeg ong ‘777 
OLUIEJUC] ep feuothel neemg 
POL 'SE SI8‘bS ople p seumuerHo1d sj sIea SesHuIp sepuewep 
‘asudarue aytjad e] e UOTEULLOJUL p eoLAIEg 
ee peel sjuedionzed 
1S 81S SIQUOU 
MONSeb Us UOYPULO} ep sezTeUIUIES 

p00'P bee P UOTEYNSUOD ap smof 
lvr'¢ Leo @ Soy] SIOISsOp 
"ISYO UOyeYNsUOD ep eolATeg 
986I L861 SICUL [¢ 9] SUITS} S010Iexe | Inod 
[lesuod-uoyseb ap seotares 
OOT LZZ°S8I$ OO1 S60T OO 9I18'9S2$ COI 6EP'T [elO], 
£ cos el 6-6 66 L gso8I «8 021 STO 
9 GepIl 6€ 4 80L'S € Az abesodenue je yodsuedy, 
6 9sr'9I 8 88 ST 66l'ZE ET v8 [PIOISUIOO ebesn e sustg 
€ 680'S v 8h v 209'6 17 9S UOHONSUOD) 
it 992'2 4 IZ I 0L9'2 4 G2 emymouby 
ce QZe'6S OF 62€ ge 62016 62 81? onbystumo} susnpuy 
61 €ee9e Sz LLC ST ogs'se £% Tee [TE]9P 8p 19 SOID ap adIEUIIOD 
€¢ LIL by $ 81 P61 12 oee'es $ SI €92 UONPOUge 4 

% (000$) % SIqUON % (000) % oIQUON 
JUEIUOI| jUeOW 

9861 L861 SIPUI | 8[ SUTUA} 20101Exe] ap STOO Ne 


OLIeJUG,| ap UOIZay SASLIOMNE SJUSUIAUUONNED }9 S}a1g 


ASVO op neon 
SOIOIANY-SIOL], 

ASVO 9p neon 
SYOOIGIEYS 
sa-}dag 

ASYO ep neeing 
juamey-}¢ 
ewgzel-1S 
PpULION-UANOY 

dSVO 9p neem 
DSMOUNY 

ASVO 9p neem 
2aand) 


hoy ee 
(BUOJOIA, 898[q) 


[eaqUo 

ASYO 9p heen 
(QANSUUOSTEJN| Op) 
[eeTUON| 

ASYO ep neem 
Tmenouo] 

ASVO op neoing 
[eae] 
MH 
Aqueig 
OT [LADUOWIUNIG 

ASV op neoing 
TUITNOOTYS) 


jueAesey ‘q’[ 1S 
nespnyy, Y sPIOU sany 
UNE 'D [ Ens aay 
JOYOUSAOI "T TESTUOY| 


JOUNSTO ap RNeIEUSH sINEejeTIq 


FSYD ep xneemng ja Sefesmoong 


g0ebe7 '[ 
‘Teuotbel [eTeueb meoerp 
je JuapIseid-sot, 


801 ZH 

(seqend) [eeTUoN 
PLIOJOIA, oTeNbs ‘99g 

PLIOJOI A SORId ‘ONG neemng 


daqend) np feuotbez neemg 


GP6'F1 Q2z7'1Z aple/p SeumueIHo1d se] SIaA SegHUTp SepueWEp 
| ‘asuUdaue ojtjed e] & UOTEULOJULP SOLATEG 
88h'8 £09'8 suedionred 
| LIV 0&P anquiou 
UOYSEH US UONEUIO] op SaITEUTUIES 
SPp9'h Ses'h uOTe][Nsuod ap sno! 
898'1 ves T saqIe]] SIetssop 
"ISYD UONe][NSUOD ap BdLAIES 
986 L861 SIeUI [¢ 9] GUILE} BOl0Iexe] od 
[lesuoo-uoyseb OP SBOIATES 
OO! OPS'6EZ$ OOT 896 OOT O€0'S6z$ OOT O0E'T [E10], 
ZL 91691 El 9c 8 Coleg. = SE C&C SIOAI 
4 080° 2) 62 g OvI'bT € 8E abesodeque je Yodsued], 
rn peS6e ET O€l SI S66bh =P v8 [PlOTeWWOD eesn e susIg 
4 c6L S a co v 099'TT v 1S UOHOTUSUOD) 
I 98 I 9 I he | S emynouby 
9I cl 66 = ou 91 gsolb = 2 I9T anbysumo} euysnpuy 
al SO9PE. de 80¢ 61 ees'ps =—s« 622 [TP19P 9P Je SOI Ap SOISUILOD 
Ip QZ1'86 $ CE DCE oe 19¢'S6 $ Lz OSE UOEOUGe 

% (000$) SIQUON —% (000$) % oIQuiON, 

JUPIUOYA] JUeUOI, 

9861 L861 SICUI [f 9] QUILIS} BO1I018K9 | ap SMOO ne 
SOSUOINE SJUIWSUUOTNCD J9 S}91q 


saqand) np uorsay 


ASO 9p neeing 
UMO}S}OTTEYD 


prenopq-soulig-Np-s]] 


uYof yuTeS 

FSYO ep neeing 
UOJOUOY| 

FSYO ep neemg 
UOJOIAPSI J 
uo|SpUNWIPF 
ismujeg 
YOUMSUTUG-neaAnoyy 


weTTED VL ‘plenopy-souug-np-el 
Jo YOIMSUNIg-neeANON 

AQUOOTD “JN ‘OANON-O119, 

HONTT ‘d"] :988007-aT[eanon 
‘JOUISTD ep xneIEUAH sMa}arIq] 


om], 
dSYO 9p neem 
Kaupss 
dS¥O 9p neemng 
XEqEH 
Iayemehpug 
@SS00q-O]]9ANON 


ASVO ep neamg 
Suyol 1g 
sled puelg 

FSVO ep neeig 
oorg 18uI07) 


aANON-2119], 
ISYO op xneemq je safesmoons 


uedy ‘['{ 
‘[euoIbel [ereush Inejoerp 
}8 JUaptsed-30I/,, 


172 (ed 

(‘J-'N) XeqeH 

ool dO 

arenbs eloog ‘Qop] neemg 
Tamoy, [emsbop 


onbyuerly | ep feuoiber neamg 


62e'L1 80S'eI aple,p SeuIUeIH01d sa] SIaa seaHutp sapuewep 

‘ASUdeTUS oIJod ET e UOTULIOJUI,D SOIATES 

090'S lee sjuedionzed 

80€ pS2 SIquIOU 

‘UONSEH Us UONPULIO] ap sareuUles 

SP9'2 729% UOTEYNSUOD ap sino! 

SLI eel | salIel] SISIssop 

"JSY¥D UONeINsuOD ap solmMIec 

9861 L861 SIeUl [f | AUIUNTE] B010IExa] nod 

[esuod-uonseb OP SBDIAIS 

OO. OPI6ES OOI ELE OO. 6128S$ O01 sI9 [E10], 

8 066'2 SI 9S 6 $82'S val $8 SIOAIQ 

P CYA v SI 9 cove 8=—. °—9 ge abesodayjus je odsuex], 

Ol II8'€ Ol ie eI 168‘ Il 69 [eloreww0o abesn e SusIg 

S €66'1 9 44 v 191‘? v 92 UOHONTSUOD) 

g iver 1 v I G82 I v amnouby 

62 6Sc Il 61 el € €LS‘eI 8T ell anbysumno) stysnpuy 

Ke SlV'0l 62 ZO v2 €68'EI 2 86 [!8}9P 8p J SOI ap eoreUIWIOD 

| ial 9n9'S$ OI 6§ 02 COL'II$ 1 Z8 yonROUge{ 
| % (000)  % SIQUION % (000s)  %  aIqUON 

| JUEJUOW JUEPOW 
| ‘ 9861 L861 SIU [$ 9] GUILE] SDIOIEXe | 9p SOD ne 


anbyuepy | ap uorsay SASLIOMME SJUBWAUUOTINED 9 S]o1g 


J 
7 


XNPUOISAI SJUPT[IES SJUIOg 


ie 


919'€86 1 S06'692 1 ple 1291 859 P29 1 €G8'2E8'T almejejiod us uecdow ploy 


GO6'6691 SIT'9IPI e@20Ppos'l  g60'886l  P09'8Z9'T PIO} JIssed 
000'S6 009'6hP 009'9SP 009'99P 009'b8b epeuer 9] Ted sien [eyidep 
IPEZOBT S28'ST9'T  S80'99S'T  L86'P6S'T  Ppez‘0ze'l Te}0} JOY 
SIS Ze L9S'pS Ov9'PE gorse Sl eh onbsil ap [elideo ep sjuewedelq 
126'pS8'1$  LeL'9e91$ 6t0'09S'I$ sE69'9PO'l$  PEB'TZE'TS sjalq 
ueTlg 

ILb'6I 282'12 801 'bZ 626'S2 1g8'92 a[euoIHel eyfetysnput uorsuedxy,| 
OP SIS}STUTW NP SIANOOSI JULLO] 

026'2 apes S0e'P eSL'S 0re‘9 SoIANOR SOTINE Jo UOYRLUIO} 


ap selteuttues xne uol}duosutp 
Stel} "ISYD - UOTEYNSUOD ep snuaASYy 


leeee $ peore $ Eelpse $ I891TE $ Tess F SIeY ap [EO], 

[lesuod-Uoyseb ap sedraras 

- uonenopdxe p ye1q 

(120'18) (822'P9) (S69'p) 628'P 8219 901018xe | Inod (s}1ed) Jeu soygueg 

- (7:29'S) - - ATEUTPIOLI]XS 9}804 
(120'18) (812'79) co6 628 7 8219 STEUIPIOLL}XS 

a]sod jueae (a}1ed) aoyoueg 

$90 PZ OL0's9 886'PS 129'0S LIe'bS sjgigjulp anb saqne stel{ 
68 16 LSS €L 290 LI [v0'b2 1Z9'62 anbsul ap [eyideo 


ap sjuswieoe|d ja sjusteuuONNed 
‘sjgid Ins sejied mod uoIstAolg 
e888 $ 68212 $ eleeL $$ l6r6l $F$ QIZ06 $ sWowsdedepjesigrjupjounuensy 
SIOIOULUY SOOTAIOG 
- UoHeyO[dxe,p req 


£861 p61 S861 9861 L861 (stommu ue) SareloueUy sseuu0g 


%0'ET 
LE 
"9b 


ED 


80 SZ 


698 Te 
evel 


8eh 91 
G79 21 


00009r'Sh $ 


000 26S'9S6 1$ 


911 


Ll Te 


OOOSITII $ 
4 


QO0'PEZELE $ 
ove 


e861 


%9ET 
"8 
"CY 


“IT 


868 TZ 


219Z2 
eSh | 


LL 91 
L6r El 


Qo sss er $ 


000299 p22 I$ 


Vs) 


T19¥é 


QO0NlgZ § 
I¢ 


NO0ZISE2E $ 
0912 


igsiel 


%¢ ST 
"IE 
%I'T 


%S'D 


oSh'06 


QO00BZ'SE $ 


000099 ZIZ T$ 


85 


p82 02 


QOo'sse'll $ 
8 


OO0Zb0ES $ 
288: 


$861 


%2 BI 
TE 
51 


6D 


71066 


G02 9¢ 
611% 


209 81 
01201 


000 9P€ Th 


%E'02 
%0'E 
%9'T 


%6P 


180 861 


ego's 
rt? 


02281 
008°6 


$ QO0zEI'Zr $ 


O006QL 2h TS — 000'80S ZET'es 


WS 


Shh ZI 


000 S25 :2I 
4 


oF 


0ge'9I 


$ ooozeor $ 
61 


O00 PES'EIZ $ O00 PIELEE $ 


802 


9861 


$89’ 


[lesu00-Uolseb ep SsolAles 

SOP S]NOD Sep JUSWISIANODEI Op xNB], 
aTNejeyod us uakow joe] ap 

% US SJoIQ\UTp onb seTNe stelj 
a[Inejeyiod ue uexow moe] ap 

% U9 Salad Mod UOIStAOIg 
o[mMeyjeyiod us uskoU JOR] ap 

% Ud S}QI9IUL p JOU NUSASY 


‘ seletoueuy sanbrstyeys 


aprep sewuerbo1d 
$9] SIaA SaeHuIp SapueLEp 
‘esudelus 

SIJad PT e UONEULOJUT,p SOLATES 


sjuedionzed 
SIquiOU 
‘UOTNSEH Us UOTLUNO} ap seTTeUTLIES 
UOTP]NSUOD ap sunol 
SojleN sIeissop 
‘(Sesudeque sep 
SOIAIEs Ne UONEYNSUOD) FSyO 


(sjueuieoe|d) 
SJUST[O SET SISAUS SIeUI [E Ne 
JUoWebHhebHue no sMOd Us JULILO/] 
(S]UsUaUUOTNED }9 S}91d) 
SJUSTIO So] SIOAUS STEW [TE Ne 
JUSWISHeEHUs no SIMO Us JULIUOF\Y 
sTeul [¢ ne 
(sjuaadeR|C) sjUaT[O Sp SIGUION] 
SIP [¢ Ne (S]JusteUUOTINeD 
J9 S}91d) S]USTIO op SIqUION 
jUe|uOUI 
e1quiou 
SOSTIOINE SJUSWADeIq 
JUe]UOW 
aIquiou 
SESTIOINE SJUASWSUUOYND J S]eIq 


Z861 


uoneytojdxa p sanbysneys 


ayeuuanbuinb aanoadsosjal 
— uoTje}o[dxa, p ja S1aIIUeUY sye}[Nsay 


[LE'626'T $ ogse‘9I [EI], 
6pS 01 LL JSANC-PION Np STOLE], 
p69 'S2 cel uoyN}, 
6L0'ELb 602'h anbIuueytig-atquiojog 
86E'821 PLIT euady 
how hs} Les UPMOYO}EYSeS 
881 ch I8€ PQOIUPY| 
el OLb S2'b oueIuC 
120'S6S 8L2°€ oaqant) 
2OL 9 069 OLMSUNIg-nesanoyy 
1€8 0b 889 98900] -S[[SAnoN 
6eL'7 PIT prenopy-soullg-ip-2]] 
99 §$ 828 SANON-ll9], 
(000¢) smoo ue sjuato 
sjuawNauUOTINED J9 S]e1g ap alquiony 
[86] Stew TE ne 

dsoutaord red sayduroo sep uontedey 
p6S'6IZ $ C02 F PIE L26 $ g89'S [EIOL, 
PE? Od OLE ce jSonQ-PION Np Soro} 9], 
1S06 9¢ 6LL'8 67 UOANA 
€Z0 891 PITT 6P1 PEI 26E'T anbruue}ing-elqwojop) 
LES Le OSE 1666S 89P eyed ly 
€86'91 cel 60622 612 UPMYO}EASES 
OPI SI raul Che 61 Lat EqOHUe|| 
PLL 881 G60'T 918'9S2 6eh'T OUE\UQ 
ObS'6E?2 896 0€0'S6Z 00€'T oeqand 
8PS'6 06 €20'VI 291 OIMSUTIg-neaAnony 
S6S cI 911 189'22 602 9SS00J-9[[PANON 
SP Bl S6E'? 81 prenopy-soullg-Np-e]] 
cs09l $ pSI PILL $ 902 aANON-U9, 
(0008) aIqWoN (000$) oIqWON ‘goutaold red uonyredey 
JUEYLOYY jUeyWO 
p6S BIZ $ C00 7 PIB L26 $ g89'S IO] 
O€T ZI OST I 826'202 Gaal von), je enbIuUe\Ag-SIqWO]OD 
O10 SZ Z19 126 PII 068 PION PURID) Jo SOUTELA 
PLL 881 S601 9T8'9S2 6eh'T OU\UC) 
ObS'6EZ 896 0€0'S62 00€'T oaqand) 
Ovl 6 $ one 6128S $ Sig enbqueyy 
(000$) SIquoN (000$) aIqQUION ‘uotber red uoyyTeday 
UR OY JUeWOYWY 
9861 Z86T SQSUOME SJUSULBUUONNED Jo Sj91q 


p6S'6IZ $ 


970'SS 
pSE'0E 
8IP 6 
88€'02 
€9¢Z 
LP8'681 
688'S21 
686 'Z61 $ 


(000$) 
JURILOPA 


P6S'6IZ $ 
LE0'8S2 
1SS'19P 


Ig9'8ee 
bOL'E8 
2S2'62 
os66 $ 


(000$) 
JURJLOJN 


p6S'6IZ $ 


O16 861 
89'02S $ 


(000$) 
JURJLOFN 


9861 


€02'P vIBL26 $ gg9'S [210], 
6SS GEL'EL 6 slant 
Al 689'TP L112 afesodeque je yodsuexy, 
SOP LI9‘8P1 90L [elorewWOD afesn e suatg 
281 GEL'TE 92 uojonsuo) 
2 TE9'01 €9 emynouby 
126 918'6E2 g02'T anbrsuno} aujsnpuy 
666 pS6'P9I 162'T Tle}9p 9p Jo SoIH ap eorawWOD 
628 LEL‘912 $ b20'T uoqeouqey 
SIGWON (000$) a1quioy| ‘asudeue p aueg 
jUeUO] 
£02'b PI6L26 $ 89'S [el0], 
ele O18'262 992 000 00S$ ep stig 
066'€ pOL'SE9 61P'S SOU} (00 00S — TeIO], 
v0S'T PIS SSP 880°C 000'00S$ 8 000 00T$ 8P Std 
690'T 219'96 922'T 000 001$ ® 000'0S$ 9p sntd 
ich L99‘6 966 000'0S$ ® 000'S2$ ep stig 
089 Isg‘el $ 601'T SUIOW 19 (00'S2$ 
sIqWON (000$) aIquON JUeJUOUT 9] serde p uoHTedey 
Jue UO] 
602'b PIB L26 $ 89'S [P10], 
20b'T 0€9'2h2 SbL'T sranjoe smayunuduug 
108'2 $82'S99 $ OF6'E smejuruduie xnesanoy| 
aIqWoN (000$) aIquION ‘smnaqunudule,p suobgye0 Ted uonyrTedey 
jue UO] 
1861 SOSLOINE SJUBUISUUONNED Ja Sja1q 


SIPU LE a] UTUIa) BDIDJaxa,| 1ned 
sanbysye}s 


Teanooue/ 'Aopey ‘y'q ‘vox, np 
]9 SnbIUUPILIG-aIquojoD P| ap udIH3y 


Hadiuuryy ‘s[ppng ‘yy 
‘DION PURIO Np jo SauTeIg sep uoIbey 


OYUOIOJ, ‘IST 'H'[ OURUC] ap uoIbey 
[eaTjuoy ‘soebeT '[ oeqend) np uolbay 
xeyeH ‘uedy ‘['[ sonbyueyy] ep uobey 


‘XNeUOTHSI 
mMeIEUaH SIMEOaIIP Je S]JUepIsed-so1/, 


SIOACT 'N 
WOTEUIIOJULP SSUI\SAS ‘JUIOfpe JUEpIseId-sor, 


onpe'] ‘y'['[ lesuoo-uoyseb 
P SBOIAIES ‘julolpe JUSpIsezd-sd1,, 


SISNEM ‘]'4 Slolg ywolpe juepisezd-so1,, 


POOMMAITY ' 'sS}giq ‘Juto[pe juepiserd-so1,, 
ouAeT 'q 
‘sonbruoucde sepnyy ‘yulofpe Juspiseid-9ot/, 


sokey ‘Yd ‘Sefqio-sedno1b ‘sameye sap 
jueuladdojereq ‘ayutofpe ejuepiserd-so/, 


stefHuey ‘{ JOUUOTNIYSUT INs]QIUOO 
SNOIEH ‘Mf 
‘[QUUONNIT|SUT 9I1E}9109S 9 JOYO US JLOOAY 


a\Ay 'M\'9 ‘Sewtuerbo1d sep 
UOLENTLAP ]9 SUTE}UI UONROYUE/\ ‘Weptsezd-sot,, 


SNOT 'y vonenstuupe 
Je souTeUMY Seomossey WepIserd-eot,, 


SHOT ‘A [ Slgid weptserd-eo1/, 
jeeyouteD ‘gH UoNeoytuelg ‘UapIserd-so1,, 


MEO 'WeZY 
‘SOTPJUSWUSUTEANOH SorTeyYy ‘JUepiserd-sot,, 


TYsueqiy) ‘q’J :e[ONUOD je 
uoseb ap seulayscs ‘Tedioutd juepiserd-sot, 
UOSTION "JY ‘Tlesuoo-uotyseb 

Je Sjelg ‘Tedioutd Juepiseid-9ot, 


nesuuoqreyy ‘_'M'[ 
‘seoueuly ‘Tedioutud juepiserd-sot,, 


YMNOoUeT[IeA ‘OWN 
‘anbsu ap feydeg ‘edtoutd Jueptseid-sot/\, 


menbuey 'y'd Weptselg 


JUNO9XS SIIUIOD Np aIquIEy{ , 
JNNOSXS S}ILIOO Np JWSpISEld , 


(UOTJEI|STUILUPR p [lesuod Np JUSpIseId) 
(OlR]UD) OJWOIO], "P}T Teqey STA ‘suLHHty 
pure uosUYof ‘JUspIserd-eo1a ‘TeeTYOyN ‘{'MA » 
(OURJUQ) EMEHO 
‘gfeuotbel eyfausnpul uorsuedx | 
SP SISSIUTU 'SIOOSSE SIISIUTUI-SNOS ‘UT[SWST 'O , 


(Oeqend) syor|sny-jules ‘sayy ONY seysy 
STII Telsugb Isjoemp je JuepIseld ‘storey ‘['g 
(O8qend) [eeqUop| ‘JUeweddojersp 

9p s[eIep9j onbueg ‘Jusprsezd ‘nenbuey y'9 ,. 


uonoarq 


(eqoyueyy) Badtuut yy ‘peytuy Aueduios 
JUSUWSOAU] UOJAT], ‘JWeptseld ‘Yory ‘HY 
(joOlMsUMNIg-neaAnoN) uYo[ yuTeg '‘Auedw0g 
% SIUM ‘YTeID ‘sloosse ‘HurwwepJ ‘['Y 
(8SSO0J-ST[eANON) MOHSETD MEN 

‘naytumry seonog ‘yy JwapIserd 'se[Hnog ‘I, 
(OUPUQ) EMEHO 
‘epeued np enbueg ‘mneureanob 'morg ‘MM '[ 


(OUD) EMEC ‘sejsod sep suuetpeued 
9191006 'TlesuOD Np JepIseid ‘TaqNoID 'S 
(anbmuueyiig-a1quiojog) Aqeurng ‘peaywty 

yong oenuod Tayreg ‘Jueptseld ‘1ey1e9 ‘9° 
(oaqend) [eaqUuoy| ‘pleywoorg 

} pjaquoojg ‘Tediouud gtoosse ‘psywoorg '4['H 


UOTPISTUMUIPE,p Tasuoy 


UOTIAAIp Ja UOTeAYSTUIWpPe pp [Iasuo’) 


‘uatIpeued MeusIderUs] e eyo ayfanb 

SBOIAIAS SEP SITTIGISSe008 | }8 sytfenb kf JUE|UTEUT Ud jno} '[IesuOd-UOTseH ep SsOIAIEg S8s ep sINOd sep 
JUSUSIANODSI Sp XNk} S| Ia]USUWIHNe ]9 SIOTOURUY SBOTATEG Sas ep UOTE} IO[Axe p steq Sey Sno} IANO 
puejue enbueg &7] ‘SeOLATes Sas sno} suep s}I0Ud etm Issne eIeMelep SINOO Sep JUSUISTANODSI OT 


‘Tlesuod-uonseb 
BP SEOIATES SE] anh SISIOUCUY SSOIAIAS S9] JUL} ‘SOJIANOE S9S OP SEUTEWOP SE] SNO} SUep SAU INE}Oes Np 
SOUISTURAIO p UONedIonred eT Je}O1Jos e eIeNUTJUOS enbueg P| ‘suloseq seo seid ep ras Tloanod ep uyy 


‘sked np sasudeque sejtjed sey Ted seumtidxe xneoo] suloseq xne JUSWSOeOIJE 

J8 JUawWepIder aTPUOdel ap JonuUUOD IsuTe eLINOd STI ‘sefesINoons sep Je JOIST ep xnesIngq 

Sep jJord ne suoIsioep ap estid e ‘a[qissod np SIMseul e[ 9]NO} SUep ‘TaSITETUSOSP 9D }9 SSOIAIOS SISAIP 
uaae .p saatoads.iag Sas ap UOT|Seb ke] Sp UOEUTPI009 PJ JELOT[WWe p eIenuUTUOS onbueg e] ‘soloTexe UTeYyoord np smoo ny 


‘yoddei Juaserd np 77 abed 

Pe anby seq ap sedioutid sao ap eunsal UL) ‘Se}IANO sg] Se]no} suep aIIqnd jg19\UI] ap ajdw09 
Juauuey seAojdure ses enb Iemsses mod sadtoutid seo stig e onbueg eT’ Jepuet-SeIde | j9 S}gI9}ULp 
$}919JUL,P S}I[JUO say SII[JUOO Se] SUTEOUOD Inb 80 Us [euUOSIEd Np a}INpUOd kJ JURSsIHEI EpoD,, UOS UsteUZeANOH np epuewep 
JUPSSISa1 apot) P[ B ‘STeuOIHel ST[SLISNpUT UOIsUedX | Op SISTUIW ne stUSI e onbueg e| '786] SOINIexe| ap smoo ny 


‘JUSSSOIOIUI SOT 

inb suotjsenb se] Ins 1aubtesual 9s 9p Jo Segpl Sep TeHueYyo9 /p seTteye p sueb xne UOISEDI0 | jusweTebhe 
JUSUUOP — SSOUSTETUOD 'SUOISOAXE ‘SISTOJE 'UOTEULOJUL p SEOURAS 'SOTEIOIOWIWOO SOTO} — FIN 

P] SP SUTEWI9G P] OP SUOTJEISAFIULU! SASTSAIP SOT ‘SUUSIPEULD STWOUNDE Op UTES Ne juanol sin jueyodurt 
9]O1 a] JauHITNOS ap 18 FIN ep sjueeHutp xne sHewWWOY SIPUAI Op SO ING WO ‘SerTeYe Sop Nel[lul 

np sjuawiadno7h sare p Jo XNEd0] SOOUILUOD Op XNSING SE] Jo SOIGUEYO SO[ 'PPEULD NP SOISWUWOD op 
SICUILYD P| DaAP UONPIOGETIOD us jUouaddojenep ep sergpej enbueg ke] Ted estueH10 }Se JUSUSUGAP |] 


'Q1Q0}00,p aja[duwioo sutewes 
SIsilllap P| Juepued eauue enbeyo nel] e nb UOYEISeyIUeW 'epeUe| Ne FI P| Sp suteules eweydes 
pj enbIeU! jUO mb seyAyoR (G6 Sep oun e edioyred yuo shed 9] Jno} suep seuUosted (90'GZT SP StI 


‘SIOW 2] Ins suUOTEyo9s 

19 [EAR] Bp NET] $9] INs UOTEINSUOD sp Senay Op je edno1b 9p sraT[a}e.p Semney Op Puerdwuoo 
SAINI SU) ‘TETaye Ue ajTaAnod e1eT}eU B| ep Senbyerd suoneotdde sep 1eynostp Mod estudeque 

UOS Op SOWOUI Xnel] SOT IMs JueIoyTed onbeyo JUSUIST[SNpPIATPUI JeTJUOOUAT PA ‘NOTIW Np sereye,p 
SUIS] SUN No sUIOY UN ‘JeloId np UOYeUTP1000 | eINsse nb uuOsTed kf ‘SIINSU ISIOYO SOWIE 

-xnd ]U0 sjuedtotred sey enb ja{ns un ms 9}J0d reqjeye,] ‘Wodxe un Zed ourTue ToT[a}e UM k Tejsisse nod 
SIOUL SO] SHO} JUASSTUNET 9s Inb SETIeye,p SUA] op je SEUILUOY,pP ouTeJUST] oun sdnoz6 sayjentut enbeyD 


‘JUSIA nb BSUUL] Bp SINOD Ne EPEULD NP SSIO}I1E} SE] 

SUPP J8 SBOUTAOIA Sey Se]NO} SUeP eUMUTeIHOId 80 IO puejus enbueg e7 ‘aINSeu Is seT[le} UoWeyNsuoo 
AD ]9 UONPULIO] ap SBOIATEs Sap SUoHeIeWO[HHe seyjed sep sezteye p suah xne Tuo] IMod nuod jse 

‘ sasudemue sop Jueweddozeagp ey Inod seyeoo] seatjeytu, ‘onbueg e] ep awuebord Jusogz snid 87 


sasudezua sap jueweddoyeaap 9] od sereso] seaTeNTUy 


o/s 962'E1 o/s g6e'0z snpuea sepmng 

uojeoytuerdojne.p epm4 

O/S 8¢ O/S ov sesteal sjalolg 

enbibayeqs uoyeoyueyg 

692 eZI L'€6 [ez searedeid sepuewleq 

SITEIPSULIOJULP SOLATAS Jo 

JusWeduUeUY ap SepueWep op uOHeTedalg 

0082 0€ 006'S BE ser[duioooe suostery 

000'FIT vib 00S 8h1 LOb sjustuaded ap SUOISEDDQ) 

000'22 9 000'99T b6E SIMSSYSOAU] 

(srelJop ap aq (sIelop ap argh gyAIOY 
Sior[iw ua) SIoyw us) 71 

MaeA Maye 
9861 1861 SO}ANOY - oleloueuy uotjeogtuerd op owurerbo1g 


‘IQB] 18 996] SedloIExe Sey Inod eururerHoId 
90 8p SIPed 9] SURP onbueg P| Sp SaytAOR Ser eTeduuoo Mb neeyqe] uN snossep-10 EISANO]] UC 


‘esudeue p ued aidoid may Jessexp Inod jueAres 


9S S]UST[O $9] |UOP UOTSeh ke] ap sjalns but Ins yueyod seT[re}ep sepmng - uoTeoytuETdojne.p seping) 
‘SOURSSIOIO ap [aljusjod uts|d Igy Jest[eer Iod utoseq e estideue Mey JUOP SeoTOssel Sey IEUTLUTE]9p 


Ad B] ap aureus 


2 J9 S[[SUSsLMOUON UOYIsod moj JaNferg e Suar[O Se] epre solATes Bf — SIeIoUeUY UONeOyTURTg 
‘SUOTNIRSUI SSTINE/p e |USWISOULUY Sp SpUeLSp Ine] Jo|Uaserd ke sjUaT[O Sey Jepre Mod 

SISIOURUY sue|d sep je syoddel sep erederd eotates 8¢ — juewaoUeU ap sepueUep ap uoyjeredelg 
‘Suotjoe Jed jusWEoUeUY ep eyoreyoel F 

PsoTIeye.p SuSh Jo gat Ms}9es np sInassyseaut ylodder Us Jew SdtATas 99 - STEIOURUY UOsTer] 
'SBOIAIOS o}enb pusIdUIod |] 


'sg0ons ap dhooneeq }[euuo0d Je Me[dwe] ep expusrd ep enuquoo ft ‘Julersez jouUOsIed un deae 
9}0[Id jalord ap apejs ne a100Us jos Us ‘pEB] BO10IEXxe] ap smoo ne peld ms stu ‘awweTHoId 0 enb uslg 
sajoyid sjyaloig sleloueUy UoTeoyTueld ep ourmerbo1g 


JUSsseI9IUI Sl Inb sjelns xneIqUIOU ep IMs FV Op sjueeHuIp sey Tew] 
Inod shed np sazteye p sessezpe sal Seyno} & anqUISIp 9] }8 Og plojqe} | atjqnd enbueg RI ‘amno uy 


‘shed ne noyed sezeye,p 

sus sep e selte[duexe (90'T | 9p snjd npuea e us enbueg P| ‘296 UT Tlelep ep SoISUNUD 9] J9 OUISUNO) 
8] JUOP ‘SELISNPUI SESTEAIP SUPP Uoseb e| Is Us}10d mb senbyed splesuoo Sep |USULTEJUSI SEAT] $8 

‘ Ollefe STJOU js9,9 ‘oTleffe SOA, SI] a] Snos eyood ep sexAl] eyenb ep sues oun aljqnd enbueg e7 
suoneorqnd 


‘1961 Us sjuedtonred (QQ'pz Sp sn{d gjsisse jUo selfenbxne uoTeUOyUI,p seouRes 

OSS ep snid ‘mejuSweureAnob seuistuebIO sezne p deAe UOYEIOGeTIOD us ‘gstueHIo ssne e enbueg e7 
996] S010IEx9| e Odder red juso Inod ge ap assney oun ‘xne}UEUEUTOANOH SEUISTURHIO Ja SeTE]STUTL 
SOP SISA SIOAUSI (QQ '00E EP snd anjooye ke alfa J ‘sjJueWOUHIEsuUaI ap SepueLEp YQQ‘Gp] Ep suid NdeI 
& (4g &I ‘2961 UY Je1e]UL] op aylod A jo ouTeWOp 90 sueD SeTqeIEpISUOD suIOSeq sep sanorde seTTETTe 

Sop Noli 9] anb sjdwoo npuel jue}aS ‘UOTEUIOJUL] e UOTJUSHe p snjd ue snd ep eproooe enbueg e7 


‘SOQUIEA 

SeTTeye,p suotsenb sep Is uoNeuoyU] op suoydes} ed dureyo-ey-Ins Mus\qo nad uo no ‘enbueg 

PL ap SestdaTjUe xNe UOTLULLOFUT p SeTUSD sey Ted [eyo justeTebe se FqyTY swWlelsis ne se00e 7] 

‘UOT EWIOJUL,P SISTJEUI Us SestIdaNUE Sep suloseq xne 

eIpuodel op emjeulted Ig] Inod FqTY ewe\sAs 9] TuMO} e Mey Je ‘xnediotunu Jo XNeIOUTAOI ‘xNeIEp9] 
SOUISTULHIO Jo SOTEISIUTW JINY OSAe SJUA}Ue uN N[OUOD a[9-]-e G.4g eI Issny ‘shed a] sup euejsAs 

ne seo0e p sutod ep azquiou 9] JUSUETetUe\Sqns JeJueuHNe Inod sed Tetwerd un,p jLHes |] ‘seyesndons 
Ses sep onb smnay[re Fq|Y SuleysAs ne seode | IMO p eploep e enbueg e| ‘SoldIEexe] ep smmod ny 
‘TaIUTap UL] (00'S B JUeWeATeTedWIOD UOTeULIOJUL,p 

SE[ONTe (OP'7, WeJdw0o seeuuop ep enbued eR 'sdloIexe,p UY Ue Je Je|UeWHNe p assed ou SUIe}sAS 

80 8p a}lOeded BT UONEUMOJUI,P SadINOs sane se ja SUOHOT|GNd sey 'SS[EIOISUIUOD SUOTIEIDOSSE SE] 
Ted S|19]JO SBOLAISS S9y ‘UOTEJUSUIETHel ET ‘SazTeYJe,p SUOTSEODO Sey Ins onb tsute ‘sestudezuS xne eprep 
XNECIOUNU Jo XNEIOUTAOIA ‘xNeIEp9] SeWIUMELHOId Se] INS UOTPUOJUT] op SUTETUET Inb SgsyeULOJUI 
Saeuuop ap enbueq oun jse FqIY Swescs SJ UONEWIOJUT] ap INod sjusT[O Ses op jedde] artejstjes 

ap TAq &[ ap eyloedeo ey s]ueuiine Juswepuerb e ‘996] SULUOJNE] e EPeULD 9] JNO} suep embneul 
JUeWeT[aIoyJo ((Sesudeque sep jueweddojersp 9] Inod sestjeULLOjUI epry) FqITY swurerbord o7 


‘$8008 P SOTLOR] Jo S]USUTLEd ‘serqey sjuswoUbtesuel ap UIOseq 
puerh justeae sasudequa Se] anb 'sioj SoJUTEW Jo SOJUTEU! ‘9[SA9I JUO SowusTUeHIO seTNE p ja Gg eI ed 
Sd9USUI SApNje sep Ted ‘spider Josse un sud e q.4g P| Sp esuderue sytjad k] e UONEULOJULp SdIAIEs 97 

UOTEULIOJUT P SBOLATES 


a 


‘sowurerpord seo e edionred 

JU0 SeuUOSIad (NQ'Sg ap SNId '79B] SoIoIEXe] ap SMOD Ny "UOTEWIO] ap sowueIHord sep onred Issne UO} 
anbueg P| ap SaTteutwies se] Ted s}eanoo sed juos eu In sjelns sap Ins Jue}Iod [edo] JEI9}UL p STaT[a}e Sep 
‘UYU GJq PI Sp efesmoons 9]No} suep IeuUOIstA ned Uo] enb 'seolorexe p sTetyeo ap sepub_eduos0e 
‘SQ}JOSSLOOSPIA INS SSITENPLATPUT JUeWEUHTesUS p SewutUeIHOId sep Jos nb ‘uoNseb ap senbrutjo 

sap Issne aanoqjal A UC ‘eyusueWIIEd UOeONPS p SeOLATES sey Jed (Caqend) ne sdebgo ssf) seheTjoo 

Sg] Suep SeUUOD ‘saIney 9]UaT] ap samp ouN,p sarteyje sep uotseb ep smnoo sep enb tsure ‘sgumol 

IAP aun,p }8 seuo! un,p UOYSeb ap SeTIeUIaS Sep JUSUUETdtOD seueIHoId sa_ ‘y,pmolnep 
smneusrdemue sap sjueabhueyo sutoseq Se] JUS[qWOD Je UONSeb ap senbruyoe) se] suep snusamns se1bord 
Sd] JUSSMPLI] Sf] 'UONNOAS SJUL}SUOD Ud JO SOTTEA SIO} E] e JUOS (fg L] Op UONEULIO] op soumureIHoId sory] 
UOTseb Ua UOTPWIO J 


‘SoTIe]fe Ud IAOUE] 8S ap JUBA BpT[OS aseq 
aun Iamsses ap Ue FSYD SIa[lesuoo xne jedde juerestey mb seuuosred sep Iod stjdtwal 939 juo JUSO 
nod g¢ ‘aIquuoU 90 aq ‘Sed 9] INO} SUEP LOYe\NSUO ep SJePULU (1)G' SUIS] e SUSU e ISYD '796] UT 


‘TSSNSI JUO Mb oyteqjal ef e 

SOTIE][e PD SOUL] }9 SELUOY YQ['] ap snd ap seouessteuuod se Je aoUSstIedxe | sked np smmeuerdejue 
Sep UOTISOdsTp P| e Jew G.J_ ET oP FSYO uoHeINsuoo ep ewuwerbord 9] ‘anbipow xud un yueuuekop| 
(sastideque Sep sd1Ares ne Uole}MsUoy) FSYD 


‘SBOIAIAS $80 & SODSI Ne JUO suSH ap eyyueNh '796] ue ‘snid ap stoj eug, Juenyone 
Sl jane] suep ner[IW np ayuessipULIH eytxe[dutoo E] IasIMTeUI e SMeueIdeTUS SeI spre enbueg e] ap 
- UOTROYTUL[A 'UOYELUMLOFUT 'UOTPUILO] ‘UOTE}[NSUOD - [IaSUOD-UOT|SEH ap SSOLAIES Sep enpuUs}s StUeH eT 


res 62g 6e$ (SUOT[IW US) 
[euuorssejord eAofdure 
Ted JUSWSSsTSeAut p JoelqC 


[Le [SP L8'p SAU INGOs 9] INS JOIAS] Op Jay 


anbstt ep [eyideg np worstatq 


9861 1861 1861 juewepuel 
[991 ueld [991 oper 

jusWepUey Juswepusy 
‘juapgoeId 


s010I8x9 | & JOdde Ted jUsUIEPUAl UOs eIOI[EUNe Issne e sTeL ‘spyOalqo sas essedep juewemes sed 
Pu onbsu ap [eyided np uoIsiarp P| anb a[eael nea[qe} oq ‘7961 18 996] SSOINIOXS SED S}e\INSEI xNe 196] 
Mod (jg 2] ap jeuuoynyysut uejd 9] suep snasid jueulepuar op SOOIPUI SO] STC JUeAINS NESTE} 3] 


[19suo9-UO0T}sa8 
aP SIDIAIIS 


JUsWIapuas ap 
saorpuy 


‘anbsi ap [eydeo ap yodde un jusyIssso9u mb smejeuwlord sjeford saqne p Ie0ueUY e JUeATES SeOyeueG 
SOS 786] Ue SUOTIIU €'¢ & 986] US SIETTOP Op SUOTTTIW p'g ep gssed ]Se UOISIAIP PI Bp Jou soYsuad a7 


‘TISSAUT e aT[e.nb Ieyjop 

onbeyo od sIe[fop J'¢ IOs ‘s|uat[o sas ap sjalord se] od smasstsaaut sayne p SIey[op ap SUOT|IUL 7'96] 
aye & 4g Pl C96] Us UOISIAID 8y}90 Bp UOTeSI9 PT SINdaq] *196] SOIOIEXE] BP SIMOD Ne sIETOP Q'p 
ebefus e eat mejoes 9 ‘s]UaTIO Sop Sastidezus Soy Sup UOISTATD e Ted YSeAut TeTJop enbeyo Mog 


‘amejueuletddns 

[eyldeo np Jeanoy] Mod Saud Ma}Oes 9 dAk JULTOETIOD Us JNO|MS }9 Issne STeUI ‘'syusT[O sep sjalord 

SQ] SUPP SPUO] seIdord ses JUL}elUT Us JUSWETNES UOU JADa[Go 90 JUIE}e aT[J ‘aHeLeUSp op JusUIeOUeUY 
ne sletnoysed uojuelye oun jwepr000e Ue Jno} ‘sed ne noyred sesudequs seuueXoul je seytjed 

SOP UOYISOdsIp ef] e STU SUOTOe Ted JUSUISOULUY Np JULJUOU 9] SIIO1NNE P jSO UOISIAID 9})90 9p Jyoelgo,7 


‘guepeceid seuue] 

e oddel Ted sreyjop ap SuOTIM g ep assney eum ‘suOTTTIU | Sp B I[Ge]8,S Mod jueule|qIsues yuewHNe 

Issne B a[fIneja}od 97 ‘296] US SUOTTIW 7'0Z & 996] Ue SIETOP ep suOTT|IU ¢'Z] ap juessed ‘Juso mod 79 ep 

anbsti ap yeyides) NIOVE 1S9S S9SUONE sJUSUEOE[d Sap SUMIOA 97] '29B] sOldIEXa] Sp Uy RT e UOTE|IO[dxe,p seuue suetyeNb 
np UOIsTAIg BS SUIULIS] B (SAMTPOUEG SJUSWISOE]|g Sep UOISIAT PT WeAeTEdne) anbsu ap eyden np UOISIATp eT 


emejeudoid JUSUIS[NOI Sap spuoj Shey[yno p je 
sjeiqo ap Np jUSuIenoyuei  elle}eul ap ‘s}jueUIeq ep 
seyny § jueurepueyo je JUSUSOUeUSY ‘sutelle} ep yeyoy [J 


9 ILEl Zvlol O'CbL 9190 T69S TeIOL 


L6bP 9'V62 Sle O'8EI ZG6l  seomos seyny 


e 08S 9°62 py Le qdg 


‘Ted tumMo} 
yuewsoueull f 


0001 


0S2I 


Oost J — gotozexe Jed syterfo sap 
Gijopapsuounm) |  Seuluerhord sep sjelqo xnediouug 


‘SowueIBoId seo ap sjafqo xnediouud sey snossep-10 nee[qe} a] Sup PISANOT} 
UQ ‘seomos sane p Ted tuMo] 919 JUeAR 9|SEL g| ‘U9 Inod 7g JuIaye e UOHedtozed eg ‘sIeT[Op ep 
PILI ge"] B 1eASTEs edionzed e enbueg ey sjenbxne juewleoueUY ap sewureLHo1d sep 9[P}O} Me[eA BT 


‘(jua0 Iod 9'¢7) awsuMO} J ‘(Jed Mod g'7[) [Telep Ep 12 SOIH ap SOISWIUOD ‘(jUa0 Iod p'gZ) UOYeOLIqe} 
‘dq 2 Jed sesuoyne sjeid sep ayzed emefew! e[ ap eloysueq JO sInajoes spueIO SIo]] ‘NeeANoU Y 


a 


saluah samny fj 
[PloTauUUOD obesn eB suSTg [R 
aWSUNO], 


[Ie]ap ep 18 so1H ep eoreUILIOD 


uoyRouqes i 
(000 76S 61Z$ [e1OL) (000'P16 Z26$ TPIOL) 
9861 e0101Exy 196] a010Iexy 


asudazua,p amie red sasuiomne sjuaweuuomned ja s}aig 


(000 00T$ & smetigqut juaTe}e enbueg ey Ted sestiojne sjustEuUO|NED J9 s}ezd Sey Sno} ap yus0 Inod (9 ap 
S21q (000 61g & JUPSSTICEIE S '196] US Essteg jUeWE1EH9] e SJUSUIAUOTINeO j2 sjeid sep euLIPEUT INETeA eT 


‘QAUd INgjOEs Ne JUSUIg|dWIOD Sp jURATES Ue jno} sesudazUE Sep jueweddoyengp 9] IeHemnooua,p 

JS9 9[QI UOS Ted ‘S[PULIOU UOTENIIS 8}j99 STepIsuoD enbueg eT ‘sAUd InejOes np sereloueUY suOTNIYSUT Sep 
Seidne SUOTIPUCO samne|[loW ap Iu9}qQO Je estdeTUE me] juetUUesYMs Teddojengp juessmd s[inb 20 
enbsni enb anbueg e] e jedde yuo} au sjust[o xnerqwiou ep enb equoul uoyedionue red juewesmoquiel 
op NSAI 8D ‘JUspgogId sotorIexe| e Yoddel Ted yueo mod zz ep essney oun ‘sTeTIOp ep suoTTU 

2 PO] JuesIe}o} uoHedroyue Ted sjusuesmnoguiel Qz's ndez UeWETehe k OTe '796] Sdl0IEXe] ep smnoo 

Ne IIsso1 al[meje|1od Uos }9 jUSWe|qeIgpIsuoO IeyUeWIANe JeId op SeytAyoR Ses nA e anbueg ey enb s1oy 


9861 
S01019X9] e OddeI ed juso Inod 9] ep assney oun 'sprer[Iw ¢]'7 e enbueg e| ap [e}0} JustueHebus| 


Tad }1e] & nb 80 ‘sesInoqap a1j9 Slojayno} sues SestIO|NE JUSTE} serTe]UeWaTddns sreTOp 
SP SUOTITIU ['G0Z ‘S0101EX9 p UY UY '786] US PIeT[IU Zg'| & assed jse aTMeJe}I0d gy ‘TeruTEp ue] IO [INb 
SIETOP Op PALIT gg'] aq jwe|IoduM jaye un onbueg e] ep sjezd ep ey[neyeyzod ey ms ne e assney eyed 


‘dq 2] 8p emmejUaweTdwoo Majed ep seotAtes sey Inod an1Ooe epueUIAp 

P| Ustg ST]UOUW Mb 90 'ggq'g e juessed ‘796] S1OIEXE] ap SMod ne jueo od ¢¢ ep aquewHne e sjerd 
OP SIQWOU 97 ‘TSIUIEp UR] SUOTTTIU GT] & Yodder red sreTop ap suoTIU 6'7.26 ep pIOdeI IeTeA ouN.p 
SJUSWAUUONNED Sep J9 S]gId Sep 'J96] SOIOEXE] ep SMod ne ‘astoyne e enbueg ey ‘elxeyUOO a0 sue 


‘uoIsuedx9] ep eIpusid ep no seztEYe us Te0UuR] 9s op SKed np suoiGer sesneiquiou ep smauerdenue 
IML SIUIEd B Mb S[qeIOAR] UOTENIIS oun 99D e SUUSIPEULD STLIOUODE | Sp SNUTUOD souRssIOIN BT 


‘SuO OR Ted jusWsoUeUY Np ‘sad Iejoes np SUOYNITISUT Sep Deak UOTeIOGETIOO Ue yueAnos ‘sesuderue 
xe STJO anbsu op [edeD np UoIstatp es ‘zed ene Cj ‘seeIOUeUY suOTNyYSUT Senne serdne 
SO[GEUUOSTEI SUOT}IPUOD Sep e JUSISOULUY Sp Ius}qo jueAned ou mb sestidaque sap e sjueweuUOTINeD 
SOD ]9 SUITE}  Sjgid sep aplod08 S|a1q Sep UOISIAIP es ‘zed oun.q ‘UoIsUedKe] Sp erpUAId e No TelTeUIEp 
2 Japle Se] nod a[qixey] juswsoueUY np epeued ne jnoyed sesudeque sejjed xne eiyo jueweddojeaep 
8p a[elepey enbueg e| ‘snbsi sp [eyIdeo Np UOISIAIP PS OP }9 S}OTq SOP UOISTAID BS Op arTeIPSUTOIUT] Teg 


SIPLATPIP Sap aN AVY 


S}]91q S8P UOISTAIC 


SIIIIUeULY SVDIAId 


%L'S2 “p18 1796 s]}00 sep ]ueUIeTANODeI ap xNe], 
SISIOULUY UONROMTURT ap eumueIHoIg 


%9'81 %C'6I %1'0Z SINOO Sap JUSULEIANODEI op XNey, 
S[SUUONIPeT} SOLAIES 
[lesuod-uoyseb ap sadtAres 
Sop UOISIAI 

res ees e'a$ (SIe[Op ep SUOTIU! Ue) 
jou soyeueg 
anbstl ap feyded np uorstaiq 

VI GT %9T g[mejeyiod us uekoul 
Joe] ap % Ue sojted mod uoIstAoLg 

%0'¢ %6% %6% g[nejeyiod ue uekow jue] 
ap % Ud SjeIe}Ul,p enb seqne stetj 
S}9iq Sp UOISIAIT 

9861 L861 1861 
[991 Ud [991 JUsWIEpUel 9p SEdIpUy 
jusUIepuey jueulepusy 


986] SO10IEX9] 
ap snoo nenb Mej[ieul juswe|qisues sugw puenb stew ‘nagid enb a[qtey snjd juswergh9] 919 e 
s]N0o S8s ep JUSUTeIANODEI ep xe} 9] Ionbmnod enbydxe mb 80 ‘ajorid jelozd sp apejs ne gimeulep 
189 [I ‘are1oueuy uoneoyTUETd ep auueZHorg ne JueN?) ‘IElUTEp Ue] JULaye Ineo e Je 9xy jHOelqo] 

® MaLIsdns 9]9 B [I9SUOd-UOT|SEH OP SEOTATSS SE UOISIATP E] OP S]NOD Sop JUSWSIANODSI Op ANE} 9] 


‘g[MayoIOd uos ap JUSUEssUNU 9] Ted seyqissod 

SnDUAI xNENJONI suatlessistessep Sap k InojMs eoezH gsta nyso enb gaelg snyd nueAed UN NUE}qO e 
anbsu ep [eyde9 nip UOISIAIp BT '.96] Op [eUUONNINsUT UeTg 9[ UEP sNAgId 9I[90 e emeuedns jusWeIeh9 
9}9 e sayled mod uorstaord P| ep uoTE}uewiHne | 1s ewugUI 'USACUT g]ineje}z0d uos ep ebejueomod 

Ue SjelejULp onb sagne stey sas aNpal e TeJsIsuOD Mb JRaIqGO Uos JUTO}}e B S}gIq SOP UOISIAI ET 


‘sqyoalgo 
| ses op ednyd ey essedap orton ‘Juleye e anbueg e| enb onbiput |] JUSwWepusl ep SedIpulp e1qWOU 
Jatoueuy juswWapual ute}1e0 un mod 796] ap ueld eT suep JUeIby mb spyoalqo sof uM} seide-10 nes[qe} o7] Weta mnb 
ap saoIpuy a9uur | Inod sjjoalqo sas jLLOgp eT[9 janbe| suep JEUUONN}NSUT ueyd un assezp enbueg P| ‘sguue enbeyD 


synoo sap 


S]NOD Sep JUSWIANODEI Op xNe} . | . wowaLite901 3p 
[lesuoo-uolseb ap sednses SS SS So — ee 


9861 S861 b86I 


‘JUsWELTeg Np uoTje}Oeye oun Ted 

SOSINOCUIAI JUOS UOISIATD PB] Op S]SU STE] SOT 
‘gjuepeogid 

a9uue] USO Inod 7'g] aUod jusd Inod ¢'97 ap 
9]9 P [IGSUOD-UOT|SSH OP SSOTATOG SEP S]NOD SEP JUSLUSIANODSI Sp XN} | ‘spnje] e sguUe] Inog ‘seguue 
SOISIUIAP HUIO SOP SINOD Ne VSSEd SUS BSIOISWe JS9S SIND S9S ISIANODEI Sp UOISIAIN P| Bp 9}Oeded eT 
‘QQ6] SoloIexe] e odde1 

Ted JUa0 Inod g'¢ ap assney SUN HOS 'SIETION Op SUOTITIU G'9Z & SOTIIIYO OUOP JUOS Os S]OU STET] Ser] ‘sTETOP 
OP SUOTTIW Q’9 erpUTa}Je Inod juso mod ¢'g] ap eyueUHNe JUO SNUSAST Soy ‘SIOfemno], ‘sJuspsoeId aeuue] 
e Jloddel Ted jueo Inod ¢'g ap No SIeT[Op ap SUOTT[IWW 7 ap UOTEJUSUIHNe oun ‘796] SO1OIeXe] ep smnoo 

Ne SIE|[OP Sp SUOT[IW 7'E¢ © SPASTO JOS 9S [LBSUOD-UOTISSH Op SSOIAIOS SOP UOISLATP E] OP XNe}O} sTeY] S97 


jue mog 


[lesuo090-u0T}sa38 
aP SBDIAIIG 


oymejeyiod ua ueAowyyoelap Ff 9291 12911 O22 i i ait | 
abejusomod ua seyied mod uorstaorg re 


uaAOW Joe] ap 
abejuesinod us 
sajled mod uoIstaolg 


9861 S861 p861 £861 


juga nog (SIeTJOp Sp SUOTTITA) 


‘Semny sarod 

Tnod afez9ug6 worstaosd oun enyysuoo are 
3{no Ug ‘s}dWoo enbeyo mod uotstaord aun ‘ulosaq ne ‘SIOe yICe}9 19 SINOUTIP us JuouTeoeTd ap je jerd 
OP SejdOO Ses ap UNdeYO JUsuesneublos asATeue enbueg ge 'sayred mod uorstord R JSUIWITE}9p Nog 
'sjerd ap erinejeyod 

UOS SP <[GWESUS SP SOURSSIOIO P| Bp oTjed spueIH US sfNOdgp essney a}}eq ‘JeluIep ue] enb 

Sh[d 8p SIET[OP ap SUOT[IU 9'¢ }lOs ‘SIeT[Op ep suOTTIU 9'g7 & aAgTes onbueg | ep seyled mod uotstaord eT 
soyied mod uoIstaolg 


Pe ge i al[inayoyiod ue uekour 


JUSe] ep eheyusoinod use 
SIg19\UI,p onb sane stelj 


9861 S861 ps6l £861 


oy[mejeyod ue uexow 


Jnoe] ap abeyueomod ue 


SIBIOUPUY SIDIAIIS 


weomog | Sjelejulp anb sane stezj 


0861 
sindep [euuosied ep uoljejuewibne axetueld ey ‘xneuoiber xneaIq ja SeTesINaOns S9y SUBD S]O1q Sep 


UOISIAIP P| Sp [suULOsIEd np uoyeJUSUHNe 1969] uN e Nel] OULD k SISIOULUY SSdIAIOS Bp SpULLED FE] ap 
assney eT JU80 Inod ¢"7 No sTeTOp Sp SUOTTIW 7.6 ap UOTeJUSWHNe aun }lOs ‘apnje] e Bd101EXE] ap sod 
NE SIETOP Op SUOTTII ¢'pg B sessed yuos (14g P| Op UONEYTO[dxe,p stey no sjerejuLp anb sexe stey soy 
Sje1oyUT.p anb seyne sterj 


‘gledsoid je uotsuedxe] ap sud 
JueAe So|USTIO SesudeIUS ses ap sInaisnid 'sepuUSPLAIP Sep JeYono} ap Ja [e}Ideo us suTeH sep IesI[eeI 
9p ‘snid ep sioj oun ‘enbsu ap [eyideg np UOISIAIp F| e STUITed jUStMETeHe & SIWIOUODE | ep INenHtIA eT 


‘onbueg LE Op SajUSI[O SastIdeTjus SSUUSAOL }9 Sa}TJad Se Ins JIIsod jaya Uos ep je sAed np suotbeI 

8p SIQWIOU UO sup SEaTIeTfe XNe S[LIOAL] 9}X9]UOO np sjfnseI nb eouesstolo ‘sje1d ep aT[mejayiod np 
SOURSSIOIO P| e JUeWETedIoUuLId s[qenqiNje jso UOHe]USWUHNe a}19D ‘sIeTOP op SUOTTTIW 796 e JULSsed '796] 
QOINIOX9] SP SMO Ne SIETOP Sp SUOTTIW 21] SP NLD0e Jsas s]USWEDeI Op }9 S}SISJULP JOU NUSAMI OT 
SjuawIadeId ap ja SJoIEIUT.p Jou NuUSsASYy 


‘gl[mejeyod us ueAow joe ep ebeyueomod us 
SJ9I9]UT p enb saqne stey] no uoyeVO[dxe |p stey sas ap UOTJONPS! P| Sp ja sjusteoRI ap }9 S}gI9JUIP 
JOU NUSAAI Np assney P| Op JUSWsT[eyUEsse JUeTNOOgp onbueg e| ep sfHIsod sretoueuyY s}eyNsel Seq 


‘SIETOP Sp SUOTITIW p’¢ JreuHteye (SerTeoueg S|USUEDR |g 

Sop UOISTATD JUeAPTedne agtedde) enbsu ap feyIdeg np UOISIAIP | Bp tnJS0 anb sIofe enbyuept enbserd 
TE] S}O1g SOP UOISIAIP PI ep soYetlEq 9] 'JETULEp Ue] ‘onbsU ap TeyIdeo ep sjustsoe|d Sas Is sTe|[Op ap 
SUOTTIW §'¢ OP Jo S]gId Sas INS SIETOP Op UOTIIW p'[ Bp JaU SOYSUEC UN [96] SIEW [E 9] GUILUIA} SOIDIOXS| 
ap SIMO Ne LastjesI op 14g PI & SIwtEd JuUO onbst 9p Teytdeo ap ay[Ineje}od uos ep juSWessUNU 

91 18 Slezd ap aT[meje}zod Uos ap SOURSSIOIO P| ONb IsuTe UONESTURHIO UOs Bp aJUSO9I UOHESTEUOHEL ET 


sIatsueUy syey[Nsay 


Tenbaeyq ‘y Ang 


: juepiseid 37 


‘USWISNOASP MS] SP FSY*D SISI[lesuod }8 sIneyeuUopI000 sey anb tsure 
‘anbueg e[ ep SeXo[duue Sey JUSTO ISOUTS SET] JUPIOTSUISI Us Yodel 80 IeuTULIE] op ister yey ouu I] 


‘sineuerdelue 

Sap UOLsab Us sUIOSE Xe S[IsUaS JUSUE]NeY SwstueHIO UN 4g P| Sp SITE] e Issne Xne onqIyUoS 

JUO — SQOONS 9] NUUOD jUeAR Jo UOSEH e] op BUSLIEdKXe a]SeA ou JUepPassod s}[eIJaI PI e SoTTeye |p 

SUSH SEP — SYD SIS[ISSUOD Jo SINSJEUUOPIOND SON 'SJUSTIO SING] OP S}ISSNAI ET ING0d ke JUO je SerTeye 
S8P SPUOU NP SSHeENoI Ss] DOAK STOTIUE] JUOS ‘onbueg e] ap XNSIOUSIOSUOD SSAO[AUE sap 'sfeuuOIssejord 
SOQ ‘SO[LSINOONS Ses SULP JULIANSO segTTenb JuSWEINeY STEUUOISsajoOId ap astueUE] Ted smeueideTue 
SEP SUIOSEq S98] Sno} enbserd e erpuodal jned Tf nb SEYISIEAIp Is SBOLATAS SEP OTYO jg ET 


‘TNL & ULSOO UN, SOYAYOE SOTINe Jo UOTEWUOJUL P SSOURSS ‘XNETOIOWIWUOD SUOTES SIBAIP e Sdtonred 

Juo nb ssuuoszed 9QQ'¢z] enbjenb amye e ‘zIssnez nod Ja19b ualg SWeL] 9] Ins 9axe ‘99B] FIN PI 

OP SUILUIOS ET ‘XNLDO] SOTOWWUOD Ap XneEING SET Je SSIWLYO Sey Jo EPEUED NP SoIEWWIOD ep eIquieYD 
PI 'G4g PI Jed Juswieyutoluoo sgsttreB10 se ‘91qQ0}00 Ue sauUe anbeYo nel] e nb ‘suteulas aye ‘epeuen 
ne aIUeh np Uoye|sefueW spueIH snjd eT 'FPAd PE] Sp ouTeUIag eT ouTeITed e onbueg PT 'snid ap sioj aup, 


‘SONDIUL]9 SP]NEUNUIWOD Op SIGWAEU Sep Je SouNel Sep ‘SSUIUIS] 
Sep xned e Jelmonred us 'susTpeUed sINsuSIAET]US p SISII[IW ap UOY|Seb Us SuIosaq xne seldepe srerjare 
Sap Je SeOUSTs}UON Sep ‘shed ne jnojred ‘astuebIo e enbueg ef ‘aati Mejoes np smoouod 9] Dene ‘snyd aq 


‘819 P SIOU! Sey JUeINp sezeye us 

JOUR] 8S Op aT}jeWIad Ine] Mod sertesseoeu seque}sduioo sey }8 SpuO] Sey sINaueIdeNUA syueTPNIS 
Sop uonIsodsrp ef e STiJeU! e asta ewUeTHord 85 ‘epeueD UONeLHuNUN 19 1o;dury p smeuerdeque 
S|UEIPN}S xne sjgid ap ewwerHo1g 9] eyjstuttupe e anbueg eI ‘ajins op seuue awarENep P| Nog 


‘eure 16010 

np senbystigjoereo seyedioutd sey juenyysuoo ‘sjuedtoyzed sey Jepmb ep ja Iayueu10,p ebreup ys mb 
NSI[IW Np sezteye p suah ap gsoduuoo eI[NSUOO [lesuOd UN,p UOTJeErO kf 19 SuedtonTed sey tied sjoe}uOO 
“xNLIS9I Sp JUSUSSST[e}9,] 'SEST[ENDIAIPUT UOT]E}[NSUOD Op SSDIATES Op JUSTOYaueq Ja SeyoUd smey ap 
UONOUO} US UONEUMO} ap euutUeIHoId Ins] SSUIEU-XNe JUAssT[qe}9 SOLAIES 80 JUAsT[N Mb sereye p sueh 
So] ‘9UUe SUTeYOoId P| ap SMOD Ne SaTOJLLTE} Se] Sno} B Je SeouTAOIA sey Seyno} e aUNUeIHOI 80 aIPUEIE 
9}duoo enbueg eT ’ sesudeque sep jueteddoreagp 9] mod sereoo] seayentuy, aumuexbord 3 ‘1861 
BONIEKE] SP SINOO Ne "SOUR] JUO [ISSUOD-UOYSeb ap SSOIATAS Sey 'SOT[IA Sayed ap suep semEye p suebh 

8p Sadnoz6 9p SsI[enptAIpUI UONE]MNSUOD 9p Jo UOTJEULIOY ep suloseq xne eIpuoder ep uye ‘smeyfte Teg 


‘UOTEULLOJUT p SapoTe (Op'7, UOTLAUS 

JUSTJUCS OUE|sAs 9] ‘aT[enjoe sey] Y ‘4g P| ep sefesmoons set sano} suep MeyeurpI0 

Ted 9[(ISSe0Ie UOEWIOJUI] ap sesuderus xne LUMO} F]Y swialsis oy ‘9g odxq e sesudeue 
Sep juetueddojeagp ap aus, ne neq ne e uoyembneut,7 (qqyy) ,sesuderue sep Jusweddojeagp 
9] od sgsyeulIojul apry,, swurerHosd neeanou Uos sou] e enbueg ef ‘9961 eqUIe\des Uy 


‘sasuderue seytjed xne uolseb us ustjnos ap sjenyiqey 

SOOIAIOS SING] JUPTJO Us jNo} smeuerderue p ej[eanou 9[ejuaT[o oun ILALEs e Je XNAANOU SUIOSEq Sap e 
SIPUOEI SP SNUTJUOD jUO (1.Jg P| OP [lesuo0d-UoYseb ap SEOIAJEs Set ‘aINONg eaTDIEKXa] ap smoo ny 
JUSAOUUT [lasuod-UOT|sab ap SedATES S87 


‘SIETOP Sp SUOTT[I PO] JUeJUsse1deI 

‘Senjoayje 99 JO uoTedioyue Ted sjuswlesmoquisl 192’ ap snyd '796] sd1oIEeXe] ap sInod ny 
JUSUISOURUY Sp SBOIMOS SaTNe p & $900k JUO sTinb sep souesyoe JueAe jad Maj jUasInoquuel s]ueT[O 
mMedIqwWOU ap ‘snid oq ‘sseAUd SoISIOULUY SUOTNII|SUI Sep SeoUEHIXe xne OITE]styes & JUSALITE spin 80 
enbsni 10s ‘sduz9] Ute|190 UN JULPUSd SPA UN Ie[qwWOd, e JUaATES anbueg P| e JUa|UNIdUIe sjinb seuIuOS 
SOT ‘SS9IWT] Sepotted sep Juepued onb C.J ef OoAe aTleffe UOJ OU S\UETIO Sep eyOlewW epueIH eT 


‘QUBIOUIS] Us SSGUUP SAISTUIAD S80 9.1 PT BD 

SIUST[O Op SEITE] Op SAeTe Ned JUSWSATLISI SIqWIOU 97 ‘SeTqeIUSI suIOWI sed JUOs US U sestIdeTUS 
SIN9| ‘sensu op abejueALp JUs|Ueseldel (].Jg P| Op SISLOULUY SSOIATEg Sap SILAT|O Sey Is SUE] 
Sa[qejUuar JUOS (Iq P| Bp syuatpo soy 


‘sked np aqne] e jnog uN p serteye p sueh sap 

suloseq xne puodal inb soeolje juewWessT{qeje un enbueg e ap rey nb 9d ‘sjnod sme] ap gYITe}O} kT 
JUSIANODEI onbueg ke] ap SISIOULUY SEOIATES Se] TeuUOHeIEdo nb Ieroueuy uerd 9] Is jue} ‘enbueg eI e 
anbYysueaq 99 e SASTIdaTJUS xNk S]IAO SEOIAIOS OP SIQWOU UO sp ‘}10} SUIS UN Snos ‘UOeLHg}UL,] 


‘Sjaford xneaANoU Sp SUPP STISSAUTSI JUOS SBOYEUE Ses }9 

JEPUPLI UOS & SSUIOJUOD SISIOULUY S}e}NSEI SO] SIPUTSIJ,P SIOA Ud }S9 UOISIAI BT ‘sjueWISORId sas e 
8AUd Ine}Oes np UoYedtonred ve] aT1o1N0e p onA Us sIndep senjooyja UoTeIMjONT\saI e] e SeTqenquyje 
JUOS S]e\NS9I S90 ‘seyled Sap jlessiqns ajfa nb sroje ‘egg] & eINatIa|Ue opouted eT e yoddel Ted 

9ST[eel & a[]a,nb jUstUesseIpel np juaUHtowW9} anbsu ap feyided np WOISTAIp P| Sp sjey[Nser Sey ‘oT]No UF 
‘sjenuue syloddel sjuspedeid ap Je}9 Ie] ]UO JUOp Sesuisdep Sep UOTONPEl Op SSINSSU Xe Jo SfeUOTEU 
SILOUODS | Bp JUS P| e INO|INS a0eIH jS9.0 186] SOIOIEXe] Inod sijisod JWOs sTSIOUeUY S}eyNSEI Sey 1S 


‘JOIUTEp UL] JUE0 INod 7'g] STUD snod sas ep JUSd Mod §'97 SIANODEI & [IaSU0D-UOTSEH Op SOLAS 
Sop UOISIAID BT 986] G0l0Iexe] ep SIETOP ap suo p'¢ xne Woddel red essney oun Yos ‘sIeTOp ep 
SUOII[IU ¢’¢ Sp JOU soyeUA UN gsTTeaT e ANsU 9p [eyIdeD Np UOISIAID | ‘Zed es Og ‘9g6] US SIETOP ap 
UON[W p'[ & USWAAHeTedUIOD SIET[OP Vp UOTI go] B OASIS 1SOS S}e1q SOP UOISIAIP P| ap JaU soYysued oT 


‘TIOSUOD-UOISaH ap SBOTAISS SBD UOISTATP PS OP SINOO Sep JUSUEIANODAI Bp xNk} | eIoTEule e onbueg 

P| ‘aTNo UY ‘ayins ap seuue sUIeISION P| od soysueq 169] un estjegz jueAe - anbst 9p Teydeo Jo 
SJUSWAUUONeO ‘s|eId - SIOTOULUY SSOIATES SES ‘SfyISOd SeMeUIep JUOs fq EI Sp SISIOURUY s}e}[NseI So] 
186] Ue aoyeued 18b97 


‘QOUSLINOUO P| & BOR] arte] od ulosaq }UO stl 
JUOP UOYPULIOJUL] J9 STLASUOO SET IIUS}QO p Jo UOYSeb US seprTjos seoua}gdui0d sej AUenboe p suetpeued 
smausldeNue sap Sep 9] UsIq aUOW (14g P| Sp [lesuod-UoYsab ap SeoLAles sep syueIndod eT 


‘seuuosied 100'pz ap Snjd gjstsse }Uo seyfenbxne ‘sesuudeque 

INP JULSSOIPK S MNEJUSWISUTEANOH SOUILTeIHOI Se] INS UOTEWLOJUT p SSOURSS SEP NUS} Jo SjuewWOUHIEsUeI 
ap SePULUIAP 100'SP] Bp snid e npUOdSI JUO UOTJEWIOJUT Pp SSOLATAG SEs ‘sI|NO UT ‘seynodg 

saul] JULINP SINsUSIdeTUS CQO NT ep Sid e epre US onUSA jso onbueg Ee] ‘aTeloUeUY UOTeOYTUETd 

SP SULULIHOIg UOS 8 FSYD suueLHOId UOs DaAe ‘SATE SO] INS SIOT[9}e SOS }9 SINOD SS 'SOITeUTLIS 
SdS BAY ‘eSUIdaTJUS SUN ISOUL] Bp SesneIIsep seuuosied ap je serteye p sueh ap afnoj oun,p sulosaq 
xne NPUOdST UO 4g E] SP [leSUOd-UOTSEH Sp SEOIATAS XNSIQUWIOU SEI ‘79G] SOIOTEXE] Bp SINCD NY 


‘dd ©] op juausoeyd np stoysueq stove sede stojdiue xneeanou (7 suuexoul ue undeYO 
]U99I0 S|] Uateddoangp np }9 ayoreyoar e] ap enb Isure uoNeOdxe | ep yuo] syuoleur eT ‘epeUeD 2] 
mod sajue}lodu sanbiw0u00e ssequio}sI sep Juaylosns enbst ep [eyIdeD np UOIStATp FI ap syueT[O sor] 


‘SSOINOS SarNe p Ted Sto] 9}9 UO STETOP fF ap Snyd ‘anbst1 ap feydeo ep au10] snos 9.4g e] Ted YsoAut 
Ie|[OP JNO] Mod 'IsuLy 'SILT[OP Sp SUOTIW YQ [ UOTIAUS }IOS 'UOTSLATD P| OP SJUST[O Sep JUSUESsySOAUT p 
Sjalo1d sap 9210} IeyeA P| Sp SWTUTL UOTOeY ounnb ejueserdel au JULJUOUW 8d 'snjd aq ‘seuueIpeUeD 
SASUIdaTU9 Sep SULP SoNjoeTfe 9}9 SNO} JUO sjueUUeORId Sen ‘9[Ndd9 Sd1DIEXa] Bp SINOD ne SIETIOp ep 
SUOTI[IW 2'0Z Sp S[E}O} INSEA oUN.p sjustORId Sep ssuOINe SINO US e ‘FP E] BP JULSSIOIN NaJOeS 9] 
Inod enbsiz op [eyideo ap ssomos seyuepodun snd sep aun] ‘4g [ ap onbstr ap [eylded np UOISTAID eT 


‘QOIATOS 8p SUH 90 Inod sestideuS seuusAOLW J9 seyed 
Sp SII Sap JUO Nb sulosaq spue7b sey je orTe|USwUE[dWOD INejerd ep 9IOI US ap soUe|OduII| USI 
S9]] SIJUOWISP IND E[IOA ‘S[CeIPPISUOD Issne SWUWOS uN gstTO}Ne BU enbueg P| stewel ‘aTIO}sTY,p Sue Zp UY 


‘S9OMOS Sone p Ted TMOJ 939 & 'STETOP OP SUOTTIU Yh Hl ‘a]Sez Or] ‘STETOP Sp SuOTTMU g'776 

|UPSI[E}O} S|USWUSUUOTINED SEp Ja Sjeid Sep JULIO Ue STETOP Sp PIET[IW p'] Op e]e}O] Marea ounp sjolord 
9p JusWusOURUY ne sdionred e a[9 ',96] Pd101EXxe| ap SOO NY ‘Sa[qeuuOsTeI SUOHTPUOO Sep e sIMaTTIE 
SPUOJ Sep TIUs}Go,p se[qedeoul se[qejuer sesudeue Sep e JUSWSOUeUY Np SIfJo s}a1g SOP UOISIATD BT 
sjeid say mod p1o.e1 aauuy 


‘abeUOYo 9] red sseddey juewemp snd se] seoutaord sey suep 

opuero snjd jUSWSAT}elar etjTed oun NOD ‘afeuO|eU sT[aYO9] e SIO[duIS QQQ'0] enbanb 19970 ua}duioo 
QOIIOXS ISIUTEP NP SINOD Ne SJUSWSUUOLNED Sap no sjaid sep YUSsUOd k Affe nb e SJUATIO NZ's Sey ‘sTnes 
“XN Y ‘SIO[AWS,p UOYESIO PI |USUE[eIEPISUOD ESTIOAR] e 4g P| ‘SaIeI9 elep Seyjao ap uorsuedxe | 

9 SesUdeTUS SeT[aAnou ap JUSUIBOURT 9] TOANoWoId e ssisuod mb ‘Q[QI UOS ap jIdse | sueq ‘shed 

ne jnojred enbiwoU0dg sOURSSIOIO P| & |USUIEH TE] JengUIUOD ep juenuTUOD mb suerpeueO smouerdeUS 
Sop SlUSTWeUAP Ne soeIb SIWIOUDS ST]OU SURP JURSSTOIO 9[QI uN Ino! sINeT[Ie;p IeIASp Ine}9es 89 
SIO[die xNeBANOU S80 ap gIIOLeW PUI e| 9910 JUO INb sestiderus seuueAoU! Je soyad sey JOS 9 
Slofdura (QQ‘0T JUOISEIO (IJ E] Bp S]UST]D soy 


‘S9sT[eLsnpul sAed spuerb salne sep mnjeo enb eneie snd Juewerqisuas stojduure p 

UONPSTO ep XN} UN SIPUTS}e p epeueD Ne SIWIIEd JUO SINEjOeR] Seq ‘sesudeQue se] od souryodunp 
Snjd 9] NjgAez e Inb sue xIp ep sead ua seq snjd 9] neeAT INET e JeTE]ULP xNe} Sep assteg e] }sa.0 

Ste ‘eENb P| ep uy e| sIndap ‘samp ap SeUIZe} Ue ‘soURssIOIN Bp apotTed ewarep ky enjysuCO nb 80 
ojIns sp sguue etuigujenb sun mod stamsimod sas epeueg ne enbiwou0s9 soUuessIOIN P| ‘TIUIEp Ue | 


‘epeue) ne sesudaque seuuekouw ja 

Soljod xne SEstfenpIAIpUT Jo SINS}EAOUUT SOTATOS SOD ‘SHLOROUJE/p UNUIXEU ef Dae ‘THO Inod enbueg 
E] SP SHO}Js Sep j@ SIWOUODdg ep onuajnos UoIsUedxe | ap ‘ayTed epueIH Ue ‘UetooEp suONEsTTAaI $99 
UoTeHO[dxe |p soysued 1eHgj UN le] Je xneeANOU SEOIATEs Sep |EyO ‘Sjeid ep pI0deI NeaAtU UN YUEsuOD 
P In ‘juswsddojengp ep aTe1epg] enbueg e nod seuue suuiog anne oun 9j9 eIMe 196] BOI0IEXET] 


Inenbuaey ‘y Ang 
, Uoneyo[dxe p soyauaq 


JeH9] un Je" XNeSANOU SAdIAIES 
Sep “sjgid ap pr00e1 neeatu un" 


yuaprisaid np e | 


TeeTyo ‘[ WENTM 
'TONPTSIUNUIPE p [lesuoo Np jwepiseld 37 


‘SuaIpeUue) Se Inod tojduls,p seaqoedsied semey[lewl sp 

J9 soljenuRysans snjd senbrwou0se seequiojar Sep eleyINsel Ue |] ‘elWOUOD9 | ep Jueueddojengp 9 
JOSUOAR] Nod JUSWEUTEANOH np ndel e [Ja nb yepUeUI Np SIpPed 9] SULP USI S9J} SIMST[Ie Pp JUSALLOSUIS 
sijoalqo sax ‘Ma}oas 89 SUED SIO[AWIE,P UOIEAIO k[ 19 TIN SEP SOURSSIOIO P| TE|NUIs ap JUBDIOYEs us 
Ino} ‘souesUMsoINe] ap soa P| suep JUUMJOSeI eIeHeHue s onbueg eI ‘UswWeUIeANOh 9] Ted segsodut 
SAISIOULUY SOJUTET]UOO Sep SISIUN] E[ Y ‘PIOLOYJo, Pp WMNWIXEU 9] OAR B[QIUST[O ES OP SUIOSEq Se] 
giquioo enbueg P| anb ayos ue Te] ep PIeNUTUOD UOTJENSTUTUIpE |p [eSUOd gf ‘WerA nb eguue | jUeING 


‘TeART] Ne NapIe,p jo ewstfeuUotssejord op aaneid jrey 

TOA Inod UOYoeIIp kT e J JouUOSIEd ne souRssTeUUOOS EWI BIO} IewLIdxe e sust] of ‘UOHETSTUTUIpe,P 
[lesuoo np wou ny ‘sesudeque sayjed sep xned0] suloseq xne eylORdUJe Jo gyIpIder Oaae expUuodel ap 
onbueg P| e stulzad e nb 80 say 'sefesMMOoNS Sep NRSAIU Nk 1e}10d Se] }9 SUOISIOP SE| JesTTeNUSD9p 
Inod uoyseb utes un p sanard arte] nye} JUoweTeHe k |] ‘eeubto]9 woIbel Us OUILOD UTeqIN ST]Ue9 

Ud ‘Moyed SEOIATES Ses ajo anbueg e] anb Iemsses mod js sefesmoons jdas-xIp-9}UEXIOs Bp SOBOIJS 
neasal un ‘shed np exne] e nog uN/p ‘TuejuTeUI Inod uoYssh ap senbruyoo) seuuog sp Ny[e} e [I oTNo UZ 


‘sue ajuerenb ap 

snjd sindep enbueg e] estajoereo artejuswefdwoo Inajeid ap 9191 8D ‘syI[Iqe|ueI ap saanoedszed 
Seuuog ep juRjuesard sesidezjue sep Inod Jusurenbtun e[90 je ‘srpuerd e ssodsip jse eau 

mna}oas 9] anb mao anb aaera snjd enbst ap neeatu un 19}d900e Toanod Inod senbsu ssp uoyseb ap 
SIeT}PL US asserpe,p dnooneeg ap sanerd oltre] Np e anbueg k| 'SISIOURUY SSOIAIES SES Sp SITPRO 9] SULT 


‘Jeuuosied 
UOS Bp sOUd}adWI0D FY e }9 JUSUANOASp ne ated epueIH Ud HOP 9| ST[9 ‘UOTe}OTAX9 p stey] Ses yueIANCD 
Ud no} sasuUdaTUS Sep UoIsUedxe | TASTIOAR] e Ja Sjaford sao uaIq e TeUS e IssnaI e enbueg eR IS 


UOMNJOAS S]UL|SUOD Ud SUTOSEq SINE] Te[quoo 
ap sarqudeosns senuaae sezjne p sesudaque sey Inod Te10[dxe p uye sajojid sjelord sep petd ms 
SIU NO SSOIAIES XNESANOU Bp SOUR] e aT[J ‘JetuuoId ep 9[OI UOs snjusooe e onbueg Ee] ‘JUSIOW SUTOU NY 


‘USTIPEUED JSENC | SUP Sjoerd ap SUINJOA UOS JUsO Inod pg ep sJueuHNe Isute e enbueg P| 

‘Seguue SeISIUIEp xNep Sep sinod ny ‘sked np ayzed 9399 suep SegT[e}suT SesudeTUS seltjed sep 
jJusuleoueuy ne eheyueaep onqiyUoo e 4g e] ‘bars Ing] JUO A Inb SaTeroueUY SUOTININSUT,p aIqlUOU Np 
aSsleq P| 9 ISONO | Op SSOUTAOIA SE] sUeP sNbIWOUODS SIAN] Sp asse[qrey e] nA, ‘shed np seeddoreasp 
SUIOL SS] SUOTH9L SE] SUP SOTIGeI9 TIN Sp SAgI9 Snid JUSWAT]E[O1 SIGWOU UN Ook aTleTfe yey aT[a ‘gatd 
MOSS NP XNO B SOTIE|USWg|AW0d SedLATas Sep 97JO Tb Je\F_p ajgloos oun yso Qj e[ nb guuop JUue}y 


PPRULD Ne SJUSULULTAd SIO[AUWS,D UOT]LS10 PT JUPSTIOAR] US Ino} ‘SYOIeUT 9] Ins 

9[[equermouod snyd uoytsod oun Tey[Ie} as e SJUSTIO Sas Tepre nd e enbueg eT Isury ‘serqeyuer sjaloid sap 
MUSINOS k ISsN9I UO sii nb Je ‘G4g e] IMs 107 | op aja] e[ J9 dse] JUs}oNdser sj nb ‘emeyueueTdtu09 
Aljl] & S|TaO JUOs enbueg e[ 9p SSOIATS ST an TOA ap UOTORIstIes es SUITIdKS Tlesuod oT 


EpeUeD Ne S}IAOeP 

INd]99S 90 SUP ST[etJUSsse UOTNISUT OUN (74g E[ SP IE] 19 FIN Sep serdynus suloseq xne puodar mb 
SNDIESOW SUN SULIO} [[ESUOD-UOT|SEH OP SEOIATOS SED ]9 STSIOULUY SBOIATEs Sep StH S]SeA BT] ‘SPUO] 
Sap 1e]g1d op sed ajue]Uo0 as ou (4g P| anb JeubINos ap jueyOdutt Suse UONETSTUIWIPE P [IesuOd oT 


FIN 2] 8 S}LEYO SeotATEs sap aylfenb e| aJeWOIdUIOD sues UOTEHOdxa p sey 
S9| Je}IWuI] nod anbueg e] ep uoyoeup ey ed seXodep syoye sey juStUMNEJOU WeYOduN 9yor UN enol Issne 
JUO smajoR} saTINep step] ‘anbueg e] ep spyisod sretoueuy syeyfnsez ne SNqINUOS JO JerE|UIP XNe} SED }2 
UOTEYUL| Bp sssteq P| sarne aTUe ‘seyqeioney snjd senbiwouode suoNTPUoD sep enb aynop unone Te] au |] 


‘shed np suotbel se] Seyno} suep anbiwou0d9 justeddojeasp 9] TASUOAR] ap Jos ‘aTOI Uos yUeNO! 

Ud NO} eA sje 9] estIg}OeTD Inb euTdtostp e] e Jel[d as ep enuTJUOD e anbueg eq ‘Tlesuod-UoYseb 
9P SSOIATAS Sas SUP SeHEHUS S}NOO Sep JUSWOIANODSI Sp XNP} UOS SIUSUIHNe }9 SISIOULUY SBOLATOS SOs 
SUPP sOyaueq 1eH9] UN gsT[eSl Issne & aI[9 ‘SayLANOR Sas 9p \rednyd eT SUED s}e][NSeI SMeT[IEW ap MUe}qo p 
S9JUS]UOD Sed jsas ou G.{g eT ‘sAed np enbruouod9 souessioso e| PB engIUOO e ara nb sdure) sulew ue 
PpeURD Ne esuderjus ojtjed | jUstWEsneMOHIA nuaINos e enbueg kT '796]-996] SOIOIEXa] ap sInoo ny 


‘Jusweddojaagp ap aferepey enbueg ey] ap 
Januue Yoder 9] ‘uoIJeNsTUTWIpE p [esUOO Np WoU Ne ‘Iejueserd ep ebertaud 9] sto} eretuerd ey mod te [ 


Tes yo [ WENT 


, Ppeued ne sjueueuled 

SlO[AtWs,p UOYeESIO PT JURSTIOARY 

Ud NO} *’Se[qejuel sjaford sap Iuaynos 
B Issngl JUO anbueg e| ap SadIATas sey"”. 


uoTje1)sTurUIpe pp 
[fesuoo np 
juaptsaid np asessaj] 


b10'66 P80‘'8E1 aple p SewueIHo1d sey S1eA SeeHutp sepuewep 
‘asudarue oyjad kT e UOTEULIOJUIP SOIATES 
G0¢'9E ggo'ee sjuedionzed 
6112 bIL? aIquioU 
‘WONSEhH Us UOTRWLO] Op SarTeUILIgS 
209'81 bee 81 UONeINSUOD Ep sInot 
01201 00s"6 saytey SIeIssop 
‘(sesudanue sep sdIAres ne uoleyNsuoD) FSyO 
OOO'SvE Ib $ O00'zEI ‘Zh = $ (s\ueuieoR|d) sueto so] 
000'69Z'2r8'T $ 000‘80S‘ZEI'2 $ (sjuetieuuONNeO Je sja1d) syuaT{O se 
‘SIQAUS SIBUI [¢ NE 

JUstahehue no SINdd Us JULIO 
0S OF SIP [¢ Ne (S]USWIEO[A) SUSI] op SIqWON] 
Al ose‘91 SIPUI [¢ Ne (S]UatUaUUOINED Je seid) sjuaT{O ap aIqUION 
ooo'szs'2I  $ 000'%Ez'0z qUE|WOU 
oo 61 sIquiou 
'S9SUIOINE SJUSWIOE]q 
OOO'vVES'6IZ $ OOO'PIE'LZ6 $ es beta 
£02'b $89°S aIquIoU 
‘SESUONE SJUSWOUUONNED Jo S}e1q 

9861 Z861 


sieul LE a] AUTULIA} 
99194ax9,] anod 
syue]|[Tes S}UTOd 


Tmenbaeyq y Ang 


eer 


‘juaptseld 37 


‘UOMELEPISUOD 
a|NeY Seq] PUI op souRINssE] JegTHe zeTINS 


‘MMEJCOYTI9A Np Yodde! 9] Ja 99100 

P] BP SISIOULUY s}e}a Sey onb SUI ap ‘s}919}UT,p 
SIIJUOD Sey JUessTHaI enbueg E] Sp 8p0d gy ‘SayLANOe 
Sep SNASI oun 'sIoTOUeUY syeynser sep esAyeue oun 
‘oddel UOUI ‘UOTJETISTUILIPE p [Iesuod Np jJuepIseId 
NP SHESSST UN INJOUT JUSWMIOP 8D ‘J 9G] STEW IE 9] 
QUITE] 8O10IExe | Inod Jusweddofaasp ap syerep9y 
enbueg P| ap [enuue jodde1 gf Jutol-10 1ajueserd 
SNOA ap IneuUOY] te ‘aTeroueUy UOTETISTUTLIPE | 

INS 10] P| 9p SUOTISOASTD xne JUSIUETIOJUOD 


(OLEJUD) EMEC 
IOSEL], Np [lasuog np Jueptselg 
ayndap “d’d ‘Jeyo9 ap ‘Yy YWeqoy s[qe1ouol,] 


(Oley) EMEC) 
SWSUMO], 19 SasuUdaTUe seed ‘Jey p STSTUI 
aindap 'd'o ymooreA prewleg s[qelouoy,] 


(OMEJUC) EMEC 
gTeuorbHal eTJatysnput uoTsuedxy | ep STISTUIP] 
gindgp "d's '3]99 JeYor| e[qeroU0Y,] 


196] unl JT OT 


VIL ZvH 

(eqend) Teeuo/y 

asinog P| ap Io], efesmoong¢ 
age ayejsod asea) 

‘g[e|sod asserpy 


p069-€82 (PTS) 
(Seqend) [eequo/| 
PUOJOIA arenbs ‘908 
[etoos abalg 


CO4820045 


62 STtoueuy sjery 


2 SJIBJUL SIIUOO Say JUEssIBaI apo) 


2 XNCUOIH9I S|ueTIes SJUIOg 


gfeuuenbumb eayoedsoney 


06 - UOHeVO[xe p je sIerouRUY syeynsey 
81 sonbysnels 
Al UOHOSIIP Jo UOYLISIUTUUPE p [lesuo0y 
II S9}ATOR SOP STAY 
Q | sIaloueuy syeynsey 
G Jueptseid np yoddey 


€  UONPIISIUNUpPe,p [lesuod np jueprserd np sbessayy 
C SJURTIES S]UIOg 


SOISTJEUW SAP a{qe, 


‘xneUOIHe1 
xneaIng ap ja seresInoons ap Neasel UN.p sstwerUs| 
Ted epeuey ne noyed syleyjo JUOs (14g P| SP SOLAIOS SOT 


‘uoqeoutueld 

OP JO UOYEULO} Op ‘UOTEULIOFUT p 'UOYseb ue uoye\NsUOO 
ap Sje[dulod SEeotAJes Sep ajo enbueg e] ‘arjno uy ‘enbsu 
9p [e}IdeO Np je sJueUeUUONNeO sep ‘sjeid sep JUSWUE}OU 
‘SIOIOULUY SOOLAIOS SOP JULSSTUINO} IME] Ue ‘sesudaquSe 
SeUuUaAOU! Ja Sayed Sa] JnoyMs ‘seuustpeued sesudeTUE p 
UOISUEAKS | }9 UOIE9IO P] JOSUOAR] Bp }S9 9[QI UOS 


‘yuaWeuTEANOh ne 

jusWaIeUe JuayTedde 9)9100s 3}}9D ‘pp6[ Ue sanjysuod 
‘gjjeusnput uoIsuedxe p enbueg Pe] e Iepgoons nod 

PIGl SIQUIa0Eep (2 9] JUALUATTeg Np 10] aun Jed BggIO je}F,p 
9]9100S aun \se juaWeddofaagp ep aTergp9y enbueg PT 


ppeur) 


ied 


THONNV LYOddVa 


yueg JUBsLUIdOJaAVg jUsWaddoOjaAap ap 
sseuisng jeiapey ajeiapaj anbueg 


Y 


” 4 cad sip iehty ania ‘ : 


cy | i 
7 ~. 


OCT 7 1902 


Prete 
ne eee 


») 


“ res 


vent 
ie tS 


whet 


Hitt 


ty) 


ba et 


i 
mt 


2. 


ee 


54 
ih i 


tire 
aos cae 
Tit 


Aa Ea LY 
Nevers 
tid ee 


Ot hie 
ae 


ee 
ghee 
wean 
we ie 
aii 
Dit he breast 
Ry ws eae eal 


ea 


cae 
Aes 
is 


Se 


if 
aleeataitee wan 
Me sais Ray 


si WN 
ht 
ms 


A ht LAA 
tnt A 
he teldad 


aiden? 
bette 


:) 
iy 


eae 


Saniora 

Rar 
Ue iene 

gate 


) 


paghe 
Hyer euyy Poze 
deta OV em! Aa de 


A A 
Peaks Sohn 


yeah ele 
Ciorehe he 
yeptyes ea 


Sr 
se eeeah 
hak ons 
yt y seh 
be ae + 
Damngaredtee ad 
bebe Shaeda,Fetheed 


4 nich 
4h 
‘ i ee ‘ 
44 


vs 


es 


vet 
wetltyh yee ba 
LOR eit 
eden! 
4 Ks 


eit 


Bt i 


i see 
gree 
ira 


Hit 
ent 
ep tts 


ie 
Me 


ipine ee’ 
nt $ 
ea eerer ty 
asnben ay 
ar 


ty 
au 


iio 
ata 
ee 


a 


Dh pas i we 


eke 
Pte be piel 
¥ 


